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Chapter 1

Introduction

The 29th Roundtable Conference was organized by the African Association for Public
Administration and Management (AAPAM) in conjunction with the Government of the
Royal Kingdom of Swaziland through the National Organizing Committee.

This Report was prepared by the Conference Chief Rapporteur, Professor Gelase Mutaha-
ba, Professor of Public Administration, University of Dar es Salaam with the support of
Session Rapporteurs: Mr. Stephen B. Magongo, Ms. Lindiwe G. Khumalo, Mr. Nhlanhla
R. Nxumalo, Ms. Eliane R. Bhembe, Ms. Winnie T. Stewart and Mr. Eric K. Mkhonza.
The final version emerged after additional review by the AAPAM Secretary General, Dr.
Yolamu R. Barongo.

The 2007 Roundtable Conference continued and the tradition dati ng back to 1978 when
the African Association for Public Administration and Management (AAPAM) launched its
series of annual roundtable conferences, which are held in different member countries.
‘Each conference addresses issues of contemporary relevance and concern, and draws on
the insight and experiences of policy makers, senior public officials, corporate and civic
leaders, and renowned public administration and management scholars.

The 29th AAPAM Roundtable Conference was hosted by the Government of the Royal
Kingdom of Swaziland and held at the Royal Swazi Spa Convention Centre from 3rd to
7th September, 2007. Approximately 320 delegates from 21 countries participated in the
Roundtable. These included Cabinet Ministers, Heads of Public Service and Secretaries
to Cabinet, Directors-General of Staff Colleges and Management Development Institutes
and other statutory bodies, representatives of international organizations, management
consultants, as well as renowned academics and researchers in institutions of higher
learning. The countries represented at the Roundtable Conference included: Botswana,
Cameroon, Canada, Gambia, Ghana, Kenya, Lesotho, Malawi, Mauritius, Mozambique,
Namibia, Nigeria, Seychelles, Sierra Leone, South Africa, Swaziland, Tanzania, Uganda,
United Kingdom, Zambia and Zimbabwe. The United Nations Department of Economic
and Social Affairs (UNDESA), the Institute of Public Administration of Canada (IPAC) and
the Commonwealth Secretariat were among the development partners represented at the
Roundtable.




The theme of the 2007 conference was Political and Managerial Leadership for Change
and Development in Africa.

Roundtable Objectives

Given the enormity of the problems confronting African countries, public services have to
play major roles in supporting governments to address those problems. The 29th Round-
table Conference sought a clear understanding of the roles played by political and mana-
gerial leadership in influencing change and development. The specific objectives of the
Roundtable were:

i. Appraise delegates with recent scholarship and key elements in leadership effec-
tiveness;

ii. Examine the relative and complementary roles of the political and bureaucratic/
managerial leadership in nation building;

iii. Examine the lessons presented by countries that have undertaken major positive
development changes in recent times, both in Africa and elsewhere, and the role
played by leadership in these changes;

iv. Provide a platform for the exchange of views between invited political and senior
public sector managers in Africa;

v. Examine best practices as well as lessons learnt from cases of failed political and
managerial leadership;

vi. Discuss a possible agenda for improving leadership quality and effectiveness, in-
cluding enhanced elected-bureaucratic leadership interface;

vii. Explore ways to strengthen leadership capacity development in the African public
services, and;

viii. Further explore the leadership-public sector delivery development nexus.

Roundtable Sub-Themes

In pursuit of the above objectives, the Roundtable Conference was organized around five
sub-themes. These were:

i. Leading Issues in Political and Bureaucratic Leadership and their Roles in Change
Management at both Institutional and National Development Levels

ii. Overview of the Experience of the Role of Leadership in Newly Industrialized
Countries and Emergent African Countries

iii. The Practice of Political and Bureaucratic Leadership in Africa.

iv. Lessons and Country Experiences

v. Agenda for Improving Leadership Quality and Effectiveness.



Expected Results/Outputs

Given the above sub-themes the Conference was expected to produce the following
outputs:

i. Relative and complementary roles of political and bureaucratic/managerial leader-
ship in nation building thoroughly examined.

ii. Thorough examination of lessons from countries that have undertaken major positive
development changes in recent times, presented and shared with participants.

iii. A platform for the exchange of views between political and senior bureaucrats in
Africa provided. '

iv. Best practices as well as lessons from failed cases of political and managerial leadership
learnt and examined.

v. Possible agenda for improved leadership quality and effectiveness discussed and ad-
opted.

vi. Detailed guidelines for strengthening the leadership of African Public Sectors, discussed
and adopted.

vii. Further exploration of Leadership-Public Sector Delivery — Development nexus carried
out and recommendations made.




Formal Opening

The Conference was officially opened by His Excellency Absalom Themba Dlamini, the
Rt. Hon. Prime Minister of the Royal Kingdom of Swaziland. The opening ceremony was
also graced by other dignitaries, including Hon. Sgayoyo C. Magongo, Minister of Pub-
lic Service and Information, Mr. Sandile B. Ceko, Secretary to Cabinet and Head of the
Public Service and who was the Chief Host; Ms. Ann Masson, Director, International
Programmes, Institute of Public Administration of Canada (IPAC); Dr. John-Mary Kauzya,
Chief of Branch, Governance and Public Administration, United Nations Department of
Economic and Social Affairs (UNDESA), New York; Mrs Oluwatoyin A. Job, Adviser (West
Africa) who represented the Director, Governance and Institutional Development Divi-
sion (GIDD) of the Commonwealth Secretariat, London and Mr. John Mitala, President of
AAPAM, Secretary to Cabinet and Head of Public Service, Republic of Uganda.

At the beginning of the opening ceremony, messages of solidarity were received from
AAPAM Development Partners and were delivered by the following:

(i) Ms. Ann Masson, Institute of Public Administration of Canada, IPAC

(iiy Mrs Oluwatoyin A. Job, Commonwealth Secretariat, London

(i) Dr. John-Mary Kauzya, United Nations Department of Economic and Social Affairs
(UNDESA), New York. ‘

The Chief Host, Mr. Sandile Ceko, Secretary to Cabinet and Head of Public Service, wel-
comed AAPAM to the Royal Kingdom of Swaziland. He noted that Swaziland last hosted
the AAPAM Roundtable Conference in 1991 under the theme, Ethics and Accountability
in the African Public Services. He noted further that, over time, the Roundtable Confer-
ences have resumed to attract increasingly the Heads of Public Services as was the case
in the early days of AAPAM. He appreciated the fact that this time around many Heads of
Public Services, Chairpersons of Public Service Commissions and other appointing Com-
missions, Permanent/Principal Secretaries and high ranking Government officials from all
over Africa were in attendance at the Roundtable Conference.

Mr. John Mitala, President of AAPAM and Head of Public Service and Secretary to Cabi-
net, Uganda, thanked the Government of the Royal Kingdom of Swaziland for hosting the
29th AAPAM Roundtable Conference and the Rt. Hon. Prime Minister for agreeing to of-
ficially open the conference. In addition, he thanked the AAPAM development partners
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and the African Governments for various contributions, material and financial support
extended to AAPAM over time which have strengthened the Association and made it pos-
sible for it to implement its programmes. :

The Minister of Public Service and Information, Government of the Royal Kingdom of
Swaziland, Hon. §.C. Magongo, also made some welcoming remarks and reminded par-
ticipants that during the video communication that he made to participants at the Arusha
Roundtable Conference on 8th December 2006, he promised that if they came to Swa-
ziland they would “taste” the best of the country. Now that they were in the country he
reaffirmed what he had promised. He then invited the Guest of Honour to give his address
and open the conference.

- In his opening speech, the Prime Minister expressed his pleasure to have been given the
honour and privilege of officiating at the opening of the important AAPAM annual event.
He also thanked AAPAM for giving the Royal Kingdom of Swaziland a second opportunity
to host the Roundtable Conference, having hosted it once in 1991.

The Prime Minister noted that Africa faced major developmental challenges. The most
prominent of these included extreme poverty and hunger, low levels of basic education
for the population, high infant, child and maternal mortality, gender inequality, HIV/AIDS
pandemic and environmental destruction.

For Africa to address these challenges successfully would require strong leadership at
both the political and managerial levels.

He applauded AAPAM for its contribution in addressing these challenges over a period of
more than thirty years since it was founded and urged the Association to continue those
efforts. In this connection he commended the timely decision by the AAPAM leader-
ship to devote this years’ Roundtable Conference on the theme: Political and Managerial
Leadership for Change and Development in Africa. The Prime Minister urged participants
to explore key elements of effective leadership at both the political and managerial level
and how these have been harnessed in other parts of the world to make them contribute
to accelerated and positive change and development.

Finally, before declaring the 29th AAPAM Roundtable Conference officially open, the
Prime Minister implored and invited all delegates to explore the beauty of the country. He
particularly encouraged the participants to attend the annual Reed Dance Ceremony as
well as the International Trade Fair which were then in progress.
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Keynote Address

Ms. Constance Simelane - Hon. Deputy Prime Minister

Session Chair: Mr. Cyril J. M. Kunene
Princihal Secretary, Ministry of Public Service and Information,
Government of the Kingdom of Swaziland

Rapporteurs: Mr. Stephen B. Magongo
Ms. Lindiwe G. Khumalo

Introduction

The Master of Ceremony Mr. Patrick Muir (Under-Secretary — Human Resources Planning
and Development) welcomed all delegates to the conference and announced all house-
keeping rules. He also explained some changes and additions to the programme includ-
ing the dress code for the group photographs and the upcoming Reed Dance.

The Session Chair, Mr. Cyril .M. Kunene also welcomed all delegates, and briefly intro-
duced the Hon. Deputy Prime Minister to the Delegates, citing her full credentials.

Presentation

In her presentation, the Hon. Deputy Prime Minister highlighted and outlined the chal-
lenges faced by Africa. In her view the main challenges include:

i. High incidences of abject poverty;
ii. Diseases — HIV/AIDS, Malaria, and Tuberculosis

iii. High levels of gender inequality.

She then went on to show how leadership can be seen as envelopes containing mutually
reinforcing components that, if made to work in tandem, will make it possible to address.
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She listed the envelopes according to the way they can be used for effective leadership.
She stated that for a country to develop both sides of the leadership coin (political and
managerial) need to work and reinforce each other.

Discussion and Recommendations

The Session Chair thanked the Hon. Deputy Prime Minister for the presentation. Participants
then raised the following issues:

There was heated debate regarding the role of vision and leadership in transforming
countries, with some delegates suggesting that effective leadership demands of the
leader to set a vision for the citizens, while others taking the view that a good leader
is the one who aggregates the views and ideas of the led.

Africa lacked either types of leaders. On the one hand the leaders are selfish and have
no vision while most leaders are far removed from the led.

Discussions also focused on the extent to which African political and managerial
leadership work or do not work together. In most countries there is a tendency of
political and managerial leadership to undermine one another. Such tensions can
be reduced by having the political leaders understanding that they require guidance
from those who have longer term tenure and have a depository of knowledge. The
managerial leadership on the other hand should recognize that political leaders have
a mandate to act on behalf of citizens who elected them. '

Delegates addressed the question of whether leaders are born or made. The group con-

cluded that there are leadership traits which are innate, but have a scope for developing

other traits. For that reason it is imperative to organize the training of leaders.

Role of Leadership in Development: An Overview

Session Chair: Mr. Oliver M. Kalabo, AAPAM Vice President for Southern Africa,

Permanent Secretary, Cabinet Office, Zambia

Presenter: Prof. Stephen Adei, Rector, Ghana Institute of Management

and Public Administration

Rapporteurs: Ms Winnie T. Stewart

Mr Nhlanhla R. Nxumalo

Presentation

In his paper, Overview of the Role of Leadership in the Development of the Asian NICs
and Lessons for Africa, Prof. Adei noted that the major phenomenon in the last half cen-
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tury has been rapid socio-economic transformation of a group of countries in South and
South- Eastern Asia which are collectively called the Newly Industrialized Countries (NICS).
The rapid economic transformation was accompanied by improvement in human welfare.
He sought to explain why these countries have achieved that success and in his view a
combination of factors explains the Sticcess attained by those countries. They included:

Vi.

vii.

viii

Active government intervention in national development.

Peace and maintenance of national unity for an appreciable period that enabled the
countries to implement agendas of transformation.

Capable, patriotic and committed bureaucracy in the form of a national think-tank
plus efficient, motivated and transparent public services especially the core civil ser-
vice with institutional, managerial and technical capacity for development manage-
ment of the economy and society.

A credible, realistic and motivating long term national vision and development/
growth agenda that were rigorously but flexibly managed.

Sustained effort was directed at changing the mindset, work ethic and economic
culture of the people.

Creation of an enabling environment for non-state economic actors both national and
foreign especially private investors to engage in public-private partnerships to create
a competitive economy guided by government policy rather than liberal laissez faire
theories. ,

All the countries displayed sustained focus to put in place the socio-economic infra-
structure and systems needed to support long term development and growth, espe-
cially that of developing skilled and knowledgeable human resources and general
reduction in the cost of doing business to become competitive.

. Finally, they all took advantage of global trends and niches from international trade,

direct foreign investment flows, changing comparative and competitive advantage,
ITC etc. through the development of national capacities generally.

He suggested that the foregoing issues were standard but wondered why African coun-
tries had not acted in similar manner. He concluded by stating that what distinguished
the Asian countries from most of the Sub-Saharan nations was the quality of leadership
which helped immensely in providing direction, setting agenda and executing change.
The prospects of such quality leadership emerging in Sub-Saharan Africa were now better
than ever before.

Discussions and Recommendations

Following the presentation, participants raised the following issues:

Comparisons between Asia and Africa often downplay the nature and, therefore, the
impact of colonialism on African society compared to Asia.




ii. Analysts also do not give due weight to the slave trade factor in explaining African
stagnation after independence.

iii. Some participants raised the issue of peace, financial flows to the Asian countries
compared to Africa.

iv. A final point related to the issue of culture with many participants stressing that the
Asian countries were selective in adopting western culture. Often, they have clung
to their own cultures. They pointed out that knowing one’s culture and implementing
it to motivate the people was key towards a unified leadership for development.

Leadership Capacity Development

Session Chair: Prof. Patrick Muzaale
Chairman, Public Service Commission, Uganda

Presenters: Dr John-Mary Kauzya
' Chief of Governance and Public Administration Branch
UNDESA, New York
Mr. Maurice Nyamunga, Consultant
. Government of Botswana
Rapporteurs: Ms. Eliane Bhembe
Mr Eric Mkhonza

Presentatiohs

In his presentation, The Human Factor in Building Trust in Government: Leadership Capac-
ity Development Perspective in Africa. Dr John-Mary Kauzya pointed out that “Africa is not
cursed but has poor leadership”. He introduced the three main topics for his presentation.

i.  The challenges facing Africa.
ii.  What capacities do we need to develop?
iii. What to do to develop capacity.

He made an assumption that in Africa the requisite human capacity lags behind. One of
the problems faced by Africa is shifts in the requirements dictated by the global phe-
nomenon. j

Africa’s development agenda is not set by Africa and African leaders. The leadership that
Africa has is not the type required. Leadership that is needed by Africa is one which works
with people to develop a path that development should take. This requires vision. But un-
fortunately the concept of vision is borrowed from the corporate world whereby the Chief




Executive sets the vision and rallies the workers behind him. In a polity, leaders have to
agree on a vision along with the led if the vision is ever going to be realized.

In order to develop leadership, succession planning at both institutional and national lev-
els is a prerequisite. He observed that developing a successor is the greatest achievement.
“It doesn’t matter how fast you can run if you cannot pass the baton”. Succession planning
avoids the chaos that follows when leadership changes. |

In the immediate post-independence period African countries, with the support of donors,
applied a lot of resources to address this matter. However, capacity building in this area
remained elusive. There is a tendency to equate leadership development with offering
courses to individuals. Training individuals is only one aspect of leadership development.
Leadership development should transcend the narrow focus of developing individual
skills, attitudes and character to include the interplay of contextual and situation elements
in institutions, cultures, values and systems.

He concluded that in order to develop leadership at institutional level, Africa must go
beyond focusing on individuals.

Mr. Nyamunga in his paper titled Agenda for Improving Leadership Quality and Effective-
ness in African Perspective, gave a conceptual paper on an African approach to improving |
leadership, quality improvements and effectiveness in service delivery, citing examples from |
the Botswana public service reform programme. He suggested that the deployment of in-

novative management techniques though useful, only yields results when both the political

and technocratic leadership in a country are all committed to change. That is what has

made Botswana a leader in Africa.

Discussion and Recommendations

Following the two presentations, participants generally concurred with the paper pre-
senters and called for Governments' action to be directed in the areas and issues raised
by the paper presenters. In particular they urged Governments to:

i.  Address the issue of professionalization of the management of human resources in the
public service.
ii. Strengthening the institutions for training and development of public service personnel.

In this regard participants urged AAPAM and member countries to support the recent

initiative spearheaded by UNDESA which aims to network African human resource spe-
cialist with a view of taking action to spearhead their professionalism.
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'PLENARY SESSION 4

Building a Developmental State: The Role o

Leadership '

Session Chair: Mr. Eric Molale, Permanent Secretary to the President, Secretary to
Cabinet, Government of Botswana

Presenter: Professor John Forje, Department of Political Science, University of
Younde II, Cameroon

Rapporteurs: Ms. Winnie T. Stewart

Ms. Lindiwe G. Khumalo

Presentation

Prof. Forje in his paper, Constructing a Developmental Nation: The Challenge of Political
and Managerial Leadership for Change and Development provided an overview of the
challenges which have faced Africa since independence. He outlined five issues of concern
in this respect, namely:

i) A shift from monolithic to political party pluralism.

ii) Development challenges.

i) Non-progress after independence in arresting poverty, corruption and poor quality
service delivery.

iv) Establishment of independent professional bureaucratic machinery that serves any
party elected into office.

v) A way forward in relation to globalization

He noted that apart from a few countries, Africa has always faced a dearth of quality and
strong visionary political and managerial leadership which has in turn affected negatively
democratic governance and sustainable development.

Using the example of Cameroon, he illustrated how during the time of the first Presidency
and immediately after, the political leadership adopted socio-economic policigs which if
they had been sustained would have put the country on a trajectory of strong economic
growth and development and inclusive politics that would have improved the ql{ality of life
of the citizens. Overtime, however the country has had no effective leadership at both the
political and managerial level. As a result the-country stands no chance of meeting the goals
of eradicating extreme poverty and hunger, reducing child mortality, promoting gender eq-
uity and empowerment, controlling and eradicating killer diseases like HIV/AIDS, malaria,
tuberculoses etc.; putting in place radical measures to halt the destruction and depletion of
the environment, among others. In short, Cameroon needed to take measures of reversing
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a culture of poor leadership, poor managerial skills, bad governance which now seems to
be accepted by both the leaders and the led.

He then concluded by stating that countries that have effectively demonstrated a unique
combination of visionary, concerted, just and competent political leadership, manage-
rial skills and backed by professionally and impartially-led public service, stood a better
chance of achieving progress within a relatively short time in comparison to those lacking
these attributes.

Discussions and Recommendations
The participants raised a number of issues including the following:

i) Many speakers took exception to the negative picture painted by Prof. Forje concerning
Africa’s development and leadership condition. They argued that there were many ma-
jor differences among African countries. There are countries such as Tanzania which
had good leadership during the post independence period and continue to enjoy good
leadership.

ii) A lot of good things had happened since Africa attained independence. We need to
celebrate those good things in addition to identifying what has not worked. In terms of
the problem of skilled human resource, all countries started from almost zero with no
skilled personnel to support development. To day many countries have huge numbers
of doctors, geologists, economists etc. We should focus more on the good that African
countries have achieved since independence and less on the negative.

The Chairman closed the session by pointing out that he agreed with most speakers for
the need to be positive about Africa’s developmental prospects without necessarily being
apologetic for past misdéeds. He urged both the bureaucratic and intellectual elites to
work together to analyze Africa’s development problems and come up with solutions that
are underpinned by a sound theoretical base and are implementable. He reminded the
participants that Africa was endowed with human and natural resources, hence with good
leadership there is a lot that Africa can achieve.
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Leadership Crisis and Failure

Session Chair: Mr. Eric Molale

Permanent Secretary to the Office of the President,

Secretary to Cabinet and Head of the Public Service, Botswana.
Presenters: Prof. Musa P. Dlamini, Department of Political and

Administrative Studies, University of Swaziland

Prof. Paul N. Ndue, University of Yaounde Il, Cameroon
Rapporteurs: Mr. Stephen B. Magongo

Mr. Eric Mkhonza

Presentations

The first presentation by Prof. Musa P. Dlamini was titled: The African Leadership Crisis:
Historical Perspectives and A Reflection on the Expectations of Independence. The pre-
senter summarized and addressed two issues. First he defined leadership in the African con-
‘text and then delivered judgment on the performance of Africa’s political and technocratic
leadership since independence.

He asserted that after decades of independence, the life of the average African in the rural
and peri-urban areas is either still the same or worse than it was before independence.
Starting from the 1980’s the situation has become worse and citizens have become more
frustrated and dispirited because their post independence expectations have not been met.
In many countries there is widespread failure in the delivery of services to the masses and
corruption is on the rise and efforts to democratize are still-born.

He ascribes the situation to post independence leaders, including the political, technocratic,
intellectual and traditional leaders in countries where traditional chieftainships still wields
influence and power, such as Swaziland. He castigated the elite for abandoning the masses
and not listening to them, and for the failure to provide visionary leadership.

Prof Ndue’s paper was on Leadership Failure and Leadership Substitutes/Neutraliza-
tion: the Case of Cameroon. He stated that Cameroon was endowed with rich natural
resources, yet the people were still poor despite almost fifty years since becoming inde-
pendent. He then said that with the coming to power of Paul Biya after Ahidjo had gone,
the expectations for positive change were high on the part of all segments of society. The
regime had promised to work on national unity, democratic governance and to fight cor-
ruption but collusion between managerial and political leadership prompted Cameroon
to become one of the most corrupt countries in the world. The presenter then pointed
out that corruption diverts resources to private entities and activities and are never used
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for the public good. As a result, national development suffers greatly. There is a need to
intensify anti-corruption laws and put in place a new electoral law and make it powerful

and independent.

Discussion and Recommendations

The discussions which followed raised the following issues and questions:

vi.

Some delegates were of the view that the first presenter was too general in his presen-
tation. Some of the situations he had described had changed. The conference needed
to be enlightened on how some of the African countries had improved. Was the situ-
ation that bad? v

Some participants felt that the existence of a crisis in leadership in Africa was exag-
gerated. They believed that there was some good leadership in Africa except that they
lacked focus and vision for facing all the given challenges.

African leaders have tended to ignore the intellectuals. There is a need for leaders to
educate these intellectuals and then listen to them.

Africa has moved from colonialism to dictatorship, and finally to democratization.
There is a need to find out what some of the successful countries have done to achieve
their present status. There is also the need for Africa to develop unique ways for use in
combating the challenges facing it.

The challenge of poverty was an offshoot of globalization.

If education had been given priority by the leadership, the educated would not still
be marginalized by their leaders and there would be no need for them to leave their
countries for “greener pastures”.

Public Service Delivery: Challenges
to Leadership

Session Chair: Mr. Joe D. Isaachar, Head of Civil Service, Government of Ghana
Presenters: Professor R. Levin, Director General

Department of Public Service and Administration’
Republic of South Africa

Mr G.D. Setsetse and Mr. R.B. Mkansi

North West University, South Africa.

Dr Honest P. Ngowi, Department of Economics,
Mzumbe University, Morogoro, Tanzania

Rapporteurs: Mes. Eliane Bhembe

Mr Nhlanhla Nxumalo
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Presentations

The plenary session featured three papers. The first by Professor R. Levin, was entiled Lead-
ership and Service Delivery in the South African Context, The second, The Role of Manage-
rial Leadership in Service Delivery: The Case of Ngaka Modiri-Molema District Municipal-
ity: North-West Province, South Africa, was presented by Mr G.D. Setsetse and R.B. Mkansi
and the third was entitled Privatization and Agentification of Public Services Delivery in
Africa presented by Dr Honest P. Ngowi.

Prof. Levih focused his presentation on the current administrative and leadership practices
in South Africa. Among other things he highlighted socio-economic challenges facing the
country that amongst others included the following:

i. People centered Approaches

ii. Bureaucratic inward looking institutions

iii. Redistribution of resources

iv. Uneven development with poverty alleviation remaining a challenge.

He went on to define leadership and said that it was important that leadership was not con-
fused with management competencies and better management skills. Among other issues,
he further stated that leadership was about self discovery and personal growth. The main
role of leaders should be seen as that of change agents.

The presenter also emphasized that the main policy that governs all government operations
in South Africa was that of Batho Pele (which means ‘People First’). He said the policy was
about the whole notion of transformation of service delivery and culture change. It included
values such as courtesy, value for money, redress, etc.

On the issue of leadership and good governance he highlighted the importance of public
participation, imbizo programme (leaders visiting communities to listen to their develop-

“ment needs and collectively identifying possible strategies to meet these needs). A register
of community issues would be kept in order to monitor and evaluate progress.

He further shared with the meeting the role of Community Development Workers (CDW)
who work with the people at the grass-root level. He mentioned that the CDWs were made
of multi-skilled people who acted as intermediaries between the communities and govern-
ment in solving the problems of the marginalized.

The presenter also shared the South African leadership strategy of the Cluster System which
promotes integration of public services for improving the quality of service delivery. This
included the creation of one-stop-shops and participatory e and m-governance. Also key to
quality public service delivery, the South African experience placed emphasis on the ap-
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propriate balance between the central authority and decentralized organizations, prefer-
ence given to marginalized group and leadership ethics. Political leadership provided an
overall strategic and policy direction derived from an electoral mandate. These included
transformational leaders typically seen as visionaries and a catalyst of change.

He concluded by asserting that leaders need to learn from other experiences, motivate their
followers, create clear visions, sound systems with checks and balances, wide consultations
as well as develop quality listening skills.

The next presenters Mr. Setsetse and Mr. Mkansi, noted that improved services for all in
South Africa remained a dream. This is especially so at the local governance level. In mov-
ing to address service delivery backlogs and ensuring optimal service provision, the leg-
islature passed laws and took action aimed at enabling the development of strategies for
improving service delivery.

The authors compared the role of managerial leadership in service delivery in two munici-
palities: Ngaka Modiri Molema District Municipality and Mafeking Local Municipality.

While Mafeking Municipality had not met the national standards of ensuring that service
provision should at least cover 60% of households within the Municipality, Mafeking had
achieved 80%. In terms of the revenue base Ngaka, Modiri Molema municipalities had a
better base than Mafeking. The difference in performance lay in the fact that Mafeking had
good Managerial leadership.

In this case transformational leadership required the leaders to understand and support
the needs of the followers, seeking higher level needs and engaging followers as whole
persons.

In conclusion the presenters stated that creating a good life for South African citizens re-
mained a daunting challenge. The challenge was reported to be worse for local governments
who were closest to the people in terms of delivery of various public services enshrined in
the national constitution. The other challenge was for South Africa to build managerial lead-
ership capacity of public service as a driving force for better service delivery.

The third presenter Dr. Honest Ngowi, highlighted the current and topical issue of changing
patterns and practices of public services delivery in Africa. He reviewed the phenomenon of
using the private sector and executive agencies models to deliver public services and its im-
plications for managerial leadership and accountability using data from Tanzania.

Dr. Ngowi noted that Tanzania had taken many and far-reaching steps to reform its public

sector and improve the performance of the civil servants. Among the very notable reforms
are the participation of the private sector and executive agencies in the delivery of non-core
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public services. He observed that through the Private Sector Participation (PSP) initiative,
four main categories of non-core public services could be provided by the private sector
in various ministries, departments and agencies. The services categories included building
services, office services, executive and clerical services as well as professional services.

The presenter found that privatization and agentification of the public service delivery in
Tanzania had a number of managerial leadership implications on the part of the public
sector, the private sector and the executive agencies involved. He concluded by asserting
that the need for stakeholders to search for and apply the best practices in good managerial
leadership in improving public service delivery cannot be overemphasized. Dr. Ngowi fur-
ther-concluded by arguing that the success of privatization depended on the establishment
of strong public-private partnerships.

Discussion and Recommendations
The participants raised the following main issues:

i.  On the issue of leaving and trusting the private sector to deliver public services, par-
ticipants were of the view that the better positioned service provider (private or public)
should be given the opportunity to provide public services. It was further emphasized
that the private sector is by no means superior to the public sector even in terms of ef-
ficiency.

ii. A caution was given that the private sector had a tendency of maximizing profits which
could, at times, compromise service delivery. A need to first consider commercializa-
tion before going to full fledged privatization was suggested.

iii. Participants noted the need to monitor levels of service delivery and in that regard, there
was a need for central public institutions to establish robust monitoring and evaluation
systems.

iv. On the role of academics, it was suggested that they were well positioned to carry out
research that would bring up empirical results.

v.  Where alternative service delivery agencies are used, mechanisms for ensuring ac-
countability should be instituted.

The chairman concluded the session by stating that the purpose of service delivery needed
good quality leadership (political and administrative) possessing three Cs namely, compe-
tency, care and character.




PLENARY SESSION 7

Strengthening Leadership Capacity

Session Chair: Mr. Ibrahim Hussein, Chairman, Teachers Service Commission,
Kenya
Presenters: Mr. Joseph O. Dada, Management Trainer/Consultant

ASCON, Lagos, Nigeria

Prof. Paul N. Ndue, University of Yaounde, Cameroon
Rapporteurs: Mr. Stephen B. Magongo

Mr. Nhlanhla Nxumalo

Presentations

This session featured two presentations. The first paper by Mr. Joseph O. Dada was on
Strengthening African Political Leadership Capacity for Development: Key Challenges
while Prof. Ndue’s paper was on An Agenda for Improving Leadership Quality and Ei-
fectiveness in Africa.

Mr. Dada outlined the main challenges facing the continent including Political/Gover-
nance challenges, economic challenges, social challenges and cultural challenges. On
the whole Africa had failed to address these challenges because since independence,
apart from the early crop of post-independence leaders, the continent has had poor
leadership. Leadership in Africa is based mainly on sentiment rather than logic. A leader
needs to be able to give direction.

Dr. Ndue started by outlining characteristics of good leaders and poor leaders. He
pointed out that most leaders rely on personal decisions while others do some consulta-
tion. A good leader must also be a good listener. He then went on to list the listening
principles in outline form. '

Effective communication was mentioned as a contributing factor to good leadership.
This could make a leader who is able to recognize where there is good communication
and where there was none.

The presenter then went on to show how a “win-win” situation can be achieved by
good leadership and concluded by pointing out that leaders were responsible for the

effectiveness of their actions and decisions.



Discussion and Recommendation
In the interactive discussion, the following came up.

i As leaders, there is a need to take full responsibility for undelivered services. What
legacy do we leave behind when we leave our offices to the next generation?
ii.  There are cultural contradictions that may not be brought to combine with modern
. leadership due to the “succession theory”.
iii. According to most papers presented, no African ruler is a leader.
iv. A vast majority of presentations have blamed the leadership for all of Africa’s problems.
Failure could be blamed also on the bureaucrats just as much as the political leaders.

Perceptions of Political and
Managerial Leadership

Session Chair: Mr. Philemon Luhanjo, Chief Secretary, President’s Office, Seéretary
to the Cabinet and Head of Public Service, Tanzania

Presenters: Ms Florence Nyokabi Wachira
Deputy Director, Human Resource Development
Ministry of State for Public Service, Government of Kenya.
Mr. Joseph O. Dada, Management Trainer/Consultant
ASCON, Lagos, Nigeria

Rapporteurs: Ms. Lindiwe G. Khumalo
Mr. Eric K. Mkhonza

Presentations

This session featured two presentations: Towards a More Pragmatic Approach to Mana-
gerial Leadership by Ms Florence N. Wachira and Nigeria’s Technocratic Perception of
Political Leadership: A Research Finding by Mr. Joseph O. Dada.

The first paper focused on the results of a study on Management Leadership Development
carried out by Ms. Florence N. Wachira in the United Kingdom while on work attachment.
Her overall goal was to improve her potential and ability as a facilitator of Human Resources
Development (HRD). Her study was action-based research in a practical setting. The target
group were managers in a UK municipality. The results of her research were based on the
managers perceptions of how the managers themselves wanted to be developed.
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The research yielded information to help the researcher (speaker) understand her subjects
better. Her research methodology included the use of a questionnaire, structured interview,
conversations and e-mail communication.

Responses were revalidated by the rephrasing of questions and reconfirmation.

The managers sampled were those who had undergone training and thus in a better position
to critique the results. Most questions were open ended.

The following issues were seen by most managers as constraints to the effectiveness in their
organization and compromising development.

i. unclear corporate goals
ii. unclear role of leadership
iii. pressure to deliver

iv. absence of standards of performance
v. political issues

vi. budget

vii. staff shortage

viii. key staff issues

ix. work life balance

Other research findings were:
At the personal level, HRD could take the following form:

i. staff development
ii. shadowing

iii. schooling

iv. peering

At the organizational level:

i. Compulsory Management Development programs

ii. Leadership programs

iii. Training programs

iv. In-house programs

v. Seminars

vi. Graduate courses, e.g. MBA

vii. Continuous professional Development in areas such as influencing skills, further
development, work life balance, stress management, communication and customer
care.
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At the Corporate level there must be:

i. Clarity of goals, targets, procedure
ii. Increased contacts

iii. Communication

iv. Feedback on performance

v. Clear career succession plan

vi. Commitment to development

vii. Coherent corporate approach

viii. Strategy for management development
ix. HR specialization

x. Encouragement and support

xi. Consensus

xii. Peer review plan

Informal Approaches:

i. Action learning

ii. Internal knowledge sharing
iii. Mentoring

iv. Coaching

v. Shadowing

vi. Networking

vii. Secondments

Individual Specific Approaches

i. Career plans
ii. Bespoke training

Concluding remarks:

i. Emphasize the self awareness so that people can take responsibility for their own self-
development.

ii. Influencing skills are the essence of leadership. Leaders are expected to engage others
to achieve desired results.

iii. Leadership is about knowing, doing and being. The latter being the most fundamental
and cannot be taught in class but has to be experienced.

iv. Most leaders begin as workers. They have to play the leadership role without prepara-
tion. Their transition to leadership has to be facilitated.

v. Each manager is unique, has to be consulted to determine his training needs.




vi. HR managers have to move from being trainers to facilitators.

In the second paper Mr. Joseph Dada examined the fractious relationships between bu-
reaucratic and political leadership being either complicit (both being responsible for bad
governance) or adversarial (i.e in competition) or a partnership.

The speaker noted that there were all indications of governance failures as shown by the still
unacceptably high levels of poverty.

The following were some of the speaker’s research findings

i.  Perceptions of political leadership by bureaucratic leadership. Political leadership did
not score highly in: vision, integrity, proactiveness, ethics, goal getting, equity, team-
building.

ii. The sources of conflict between the political and bureaucratic groups were policy dif-
ferences and resource allocation.

iii. Bureaucratic leadership saw political leadership as autocratic and less democratic.

iv. Political leadership was seen as weak in the following: vision, transparency, ethics, goal
orientation, team building.

v. Some sections of governments though were seen as visionary, honest, having political
initiative, team work, unified, transparent, accountable, assertive.

vi. The following could improve the perceptions: dialogue, restrained political interfer-
ence, better understanding of each other’s roles, respect, meritocracy, communication
and effective leadership.

vii. The following could improve political leadership’s effectiveness and overall stand-
ing: electoral reforms, legitimacy of political leadership, change, credible opposition,
checks and balances, background checks.

viii. Other recommendations: capacity building, partnerships, tapping NGOs and CBOs,
the diaspora, peer review, leadership transformation, transparency and accountability.

Discussion and Recommendations

Following the presentations participants internalized the contributions with most of them
finding similarities between the findings in the UK study and their work situations. There
were questions raised concerning the appropriateness of using mentoring as a tool for de-
velopment of juniors in African public services. Questions were raised especially on having
women mentored by men.



Improving Effectiveness of Leaders

Session Chair: Mr. Philemon Luhanjo, Chief Secretary, President’s Office, Secretary
to the Cabinet and Head of Public Service, Tanzania
Presenters: Dr. Margaret Kobia, Director and Chief Executive

Kenya Institute of Administration (KIA)

Prof. John Forje, Department of Political Science

University of Yaoundé Il, Cameroon
Rapporteurs: Ms Winnie Stewart

Ms Eliane Bhembe

Presentations

The ninth plenary session featured two presentations. The first by Dr Margaret Kobia, entitled
Promoting Gender Equality for Improving Leadership Quality and Effectiveness. The sec-
ond paper presented by Prof. John Forje, was entitled The Challenges of Political Leadership
and Bureaucratic Authority in Transitional Polities in Africa: Experience from Cameroon.

In the first paper, the presenter, in her introductory remarks, noted that the subject of gender
and development has been received with mixed feelings in Africa as it touches on deep-
rooted, historical, cultural values, practices of institutions that have, for a long time, been
held with high esteem. The presenter further indicates that gender cultural attitudes and
religious interpretation tend to promote gender d iscrimination. And she also observed that
this tends to limit women’s choice in shaping their destiny both in political and managerial
leadership.

Dr. Margaret Kobia stated that the purpose of the paper was to report the findings of a
survey study carried out on strategies used by senior women officers (deputy directors and
above in Kenya) in dealing with job-related and career progression at their work place.

The presenter went on to discuss the findings which revealed that personal factors such as
the desire and determination to succeed, commitment to the job were critical in driving
women towards success.

She observed that work environmental factors that were cited as being supportive to career
progression included perceived supervisor support, opportunity for training and availability
of vacancies.

The presenter went further to state that coping strategies used by senior women managers to
deal with leadership challenges included the sharing of experiences with family and friends,
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having a religious group, networking with other senior women, using the authoritarian man-
agement style and bringing the concerns to the attention of the top management.

The paper concluded by advancing the view that understanding inherited strategies used by
senior women officers may provide practical ways through which women can succeed in
climbing and retaining top positions in their organizations.

Based on the findings and conclusions of the study, she then put forward recommendations

for enhancing the chances for women advancement into decision making positions in order
to improve leadership quality and effectiveness:

In an effort to mainstream gender concerns in the line ministries, government has es-
tablished gender focal points that will serve as catalysts for gender responsive planning,
programming and to ensure that gender concerns are incorporated into sectors, poli-
cies, projects and activities. She further recommended that there was a need for these
focal points to conduct studies on what has been achieved so far. Findings of such
studies would inform policy while setting out a framework that would ensure that af-
firmative action is implemented.

The study of gender is a new field that is learned as we go along. Making gender stra-
tegic intervention policy requires data available as conveyed to the units of strategic
information and knowledge before the intervention starts.

Monitoring and evaluation of progress made towards gender equity is weak. Hence,
monitoring and evaluation would assess the degree of compliance with the Presidential
directive (affirmative action), discover unintended consequences of programmes and
policies, identify implementation obstacles and allocate sources of responsibility for
departure of policies. '

Discussion and Recommendations

One participant wanted to know whether or not there was a specific time frame and
target for implementing the 30% for the appointment of women in the Public Sector.
The participant further wanted to know if there was a programme in place for the de-
velopment of the girl child. She wanted to know why there was a large number of girls
drop out at school. '

How could we overcome the different roles of women that hinder them to progress?

A lady participant wanted to know why women were their own enemies, they un-
dermine each other and they are poor leaders. Does it go back to their culture and
mindsets? What is the strategy that could be put in place in order to address these
scenarios?

Are women given what they want? In leadership, followers must give the mandate.
Why do women elect others when given an opportunity?
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Prof. John Forje, stated that the issue of leadership is a worldwide problem but is more
acute in transitional polities, Africa in particular, with Cameroon having a special place. He
noted that the absence of a democratic developmental state can be attributed to the kind of
leadership practiced in a country. The presenter observed that where quality leadership ex-
ists, political leadership looms highest in the minds of many for a number of very important
reasons, namely that of shaping the national vision and overseeing priority strategic policies
for change and development for the common good.

Referring to Cameroon, the presenter pointed out that one could demonstrate that a country
can undergo fundamental transformation process within a relatively short period of time
if quality and visionary leadership exists and especially, when such political leadership is
strong, dedicated and backed by high performing managerial and bureaucratic structure
capable of articulating and aggregating effective quality service delivery to the people. The
presenter observed that Cameroon has been a success story within the Central African Sub-
Region. The presenter asked the following questions: what lies behind this? What factors
impede further success? He noted that it is believed that “leadership is a cause; everything
else is effect.” How does this relate to the Cameroon situation? What lessons can other na-
tions draw from the Cameroon experience?

The paper further penetrates into issues of democratic governance béing fundamental as
this advertently or inadvertently promotes or undermines effective and complementary roles
of political and managerial leadership. The presenter identified a number of leadership
secrets and how the principles of leadership can be applied to ensure sustainable change
and development.

His conclusion builds on the fact that the kind of leadership to propel Cameroon or most
African countries from the state of underdevelopment to a developed polity must be quan-
titatively different from what currently exists. He recommended that proactive strategic
policy measures are a better way forward to advancement.

Discussion and Recommendations

i. Dr. Forje was thanked for reminding the delegates about the Mellenium Develop-
ment Goals (MDGs) and how vital it was for women to play their role towards the
achievement of the MDGs.

ii. Yet another participant said it looked like the community was very much docile in
Cameroon and yet the public is a master. The participant went on to say that maybe
the community was not aware that they were the masters. This was a challengé for the
delegates to go back to their countries educate the public to make them aware that they
should not be begging for services in the public sector.

iii. A participant sympathized with Dr. Forje’s situation in Cameroon which he said was
unfortunate that the public sector in Cameroon was passive. He said Dr. Forje should
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not despair because all African countries have been there before but they have man-
aged to get out of the situation. He reckoned that one day it will be history for Cam-
eroon as well. *

The participant further said that seeing that Cameroonians are passionate about foot-
ball why then not use the football window to unite them by bringing the Francophone
and the Anglophone together. Cameroon is a star in football, he advised them to use
that as way of attracting investors.

One participant observed that there was a problem with our colonial masters. They
have a tendency of coming from the front door for the country’s development and
coming in at the back door to bring in guns for people to fight their own brothers.
This was their strategy to come back and reap the mineral resources as has been the
case in the past.

The session was concluded by saying that the big challenge is, that we all belong to
Africa and Cameroon as an African state. We should pray for Cameroon just like the
women who have been praying for their position of low status in the society. Women
must have a positive attitude of struggling for what they want, they sh0u|d not be
given what they want but should struggle to get it.

Case Studies

Session Chair: Mr. Titus J.K. Gateere, Chairman, Public Service Commission of
Kenya ‘ '
Presenters: Mr. Nura Mohamed, Lecturer

Kenya Institute of Administration (KIA)

Dr. Honest P. Ngowi, Department of Economics
Mzumbe University, Morogoro, Tanzania

Prof. Malcolm Wallis, Durban University of Technology
South Africa

Dr. Mogopodi Lekorwe and Dr. Nick Waterman

Rapporteurs: Mr. Nhlanhla Nxumalo

Mr. Eric Mkhonza

Presentations

The tenth Plenary Session featured three presentations. The first presentation by Mr. Nura

Mohamed was entitled Transforming Organizations through Shared Leadership: Learn-
ing to Share the Vision: A Case of Kenya Public Service. The second by Dr. Honest P.

Ngowi entitled Economic Development and Change in Tanzania since Independence:
The Political Leadership Factor. The third paper was by Prof. Malcolm Wallis entitled
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Reflectlons on Polmcal Leadershup and the HIV/AIDS Pandemic: Four Cases from Afnca.

The first presenter Mr. Nura Mohamed, started by giving a definition of Ieadershup, high-
lighting that' leadership inspired people by giving them a clear vision and direction. He
continued to discuss three leadership dispensations in the case of Kenya namely that of the
first pres;dent Premdent Kenyatta Pres;dent Moi and the current President Kibaki.

He asserted that the Kenyatta regime in the 1960s and ‘70s-exercised bureaucratic leader-
ship-characterized by active interactions between the president and the bureaucrats. The
president was very supportive of the heads of different government departments and del-
egated a lot of authority to them. The system was effective and it contributed significantly
to the economic growth-of the country which recorded a growth rate of 6%. The presenter
stated that the lessons learnt from this experience were that bureaucrats were given respon-
sibilities to achleve results which depicted the strength of shared Ieadérship ;

Secondly, the ‘Moi era which at some point experlenced a failed coup attempt'was char-
acterized by a change in bureaucratic relationships from the last regime. It was reported
that the regime neither had a clearly: defiried vision nor direction; policy was imposed by
donors and the government implemented a number of ineffectivé policies. As a result, the
economy was negatively affected-and characterized by increased poverty, poor government
performance, nearly zero economic growth and fhe adoption of structural: adjustment pro—
grammes, i ' - 8 5 — 3 '

_ Thirdly, the Kibaki government (2002 — 2007), focused on correcting the mistakes of the
previous regime by creating clear visions and missions that guided:the long-term direction
of the people of Kenya. In addition, this regime focused on good governance including
improving service delivery, transparency, teamwork, consultation, and accountability. The
presenter observed that Kibaki’s hands-off policy approach ensured that those who were in
charge of different sectors and departments were free to do their work without interference:
The public management system was holistic, strategic and systenatic. As a result public
service delivery was improved significantly with remarkable increases in revenue collection
which was bolstered by pragmatic policies including the performance based pay policy.
As a result, a comment was made to the effect that Kenyan civil servants would approach
authorities seeking for jobs to be done in periods where they would find themselves with
nothing to do, a rare experience especially in African civil services. All these achievements
- were enshrined in the Kenyan public service vision 2030.

In concluding his presentation, the presenter noted that leadership was a choice for
change. He further noted that Kenya was at an advanced stage in practicing shared lead-
ership for change. His last comment was an assertion that African bureaucrats should take
it upon themselves to ‘aspire to inspire before they expire’.




The second presenter, Dr. Honest P. Ngowi, made a critical examination of the contribution
of political leadership in the economic development and change of Tanzania since inde-
pendence. He divided the country’s economic development into three discrete time peri-
ods. He referred to the first period as the time from independence to 1967; the second was
from the 1967 Arusha declaration to the mid 1980s and the third was from the mid-1980s
reforms to the present period (2007). The presenter identified some outstanding general
economic developments and change in each period. He attributed the extent of the devel-
opments and change in each period to the political leadership of the time in each case.

The presentation unveiled that the economic developments and change in Tanzania could
be highly attributed to political leadership. It further noted that contrary to the orthodox
understanding and narrow scope of some analysés, both the political leadership of the day
and that of the past were found to be responsible for economic developments and change in
a particular epoch. Of interest, the paper noted, was the realization that political leadership
outside Tanzania, especially among its neighbours, trade partners and the donor commu-
nity, had a far-reaching impact on the country’s economic development and change.

The author concluded that political leadership was an important factor in a country’s de-
velopment and change. He recommended that policy and decision makers should facili-
tate a process where adequate political leadership for good development and change was
established, improved and maintained. Recommendations for further studies included the
need to review the paper over time and conduct similar research in other countries for the
purpose of, inter-alia, comparisons and learning lessons.

The third presenter, Prof. Malcolm Wallis, based his paper on a study of HIV and AIDS
policy making processes especially as it pertained to Africa and the Southern part of the
continent in particular. The presenter observed that in all HIV/AIDS literature reviewed, very
little reference was made to the political factor, yet political leadership embraces the policy
making function. The presenter asserted that political leadership was key in combating the
pandemic and that African leaders had approached the war against HIV/AIDS in different
and contrasting ways. He however noted that political will was not adequate on its own
but a pluralistic approach was a winner. In this regard, the paper studied and analyzed
four countries in Fast and Southern Africa namely; South Africa, Uganda, Lesotho and Bo-
tswana.

South Africa

With regard to HIV/AIDS the South African leadership approach was characterized by
conflict, political uncertainty, controversy and uncertainty which grossly retarded the
country’s progress in fighting the HIV scourge. The struggle against the pandemic was in
progress and a lot of policy interventions and other initiatives were being undertaken to win
the war against the HIV scourge.
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Uganda

This country’s approach, it was observed, was different in that there was strong political
commitment and support and administrators were fully involved in campaigns for behav-
iour change. The leadership encouraged the involvement of all the sectors in that country
and the nation, to a large extent prevailed and the HIV prevalence situation was reversed
significantly.

Lesotho

The presenter noted that the political conflict, lack of legitimacy and corruption in this
country created a policy vacuum that was penetrated by external policy actors. In the mean-
time these factors negatively impacted on public policy-making including those related to
HIV/AIDS. In spite of the political situation, the country was reported to have undertaken a
number of activities to fight the scourge.

Botswana

It was reported that in this country there was a strong political commitment in spite of being
one of the most infected and affected countries in Southern Africa. The presenter cited the
President in year 2000 as saying “..Botswana was threatened with extinction. People are
dying in chilling high numbers. It is a crisis of the first magnitude”. Following the commit-
ment of political leadership, the country was able to attract massive donor funding. While
the country had not yet prevailed over the virus, the efforts of the political leadership had
made a remarkable difference as observed by the presenter.

In light of the foregoing analysis, the presenter drew five concluding observations:

First, he asserted that in most contexts, policy studies needed to include attention being
given to the political dimension.

Second, he noted that even where political commitment or democratic institutions could
be safely described as strong, there was no guarantee of successful intervention. It further
noted that at any given time, political leaders may be committed but will not necessarily
have effective strategies in place.

Third, he observed that political leadership did not exist in a vacuum but had to be inter-
preted in the light of the relevant government agencies such as the Health Ministry, other
political leaders and civil society.

Fourth, it was noted that any study of the pandemic had to include numerous variables such
as socio-economic status, especially poverty, and nutrition.

Fifth, the paper stated that the study of political leaders and HIV/AIDS needed to be seen in
the context of other competing demands such as unemployment and security. He noted that
these issues could have a swamping effect in which the pandemic, for all its extraordinary
importance, could become marginalized.




He concluded that the study revealed that there was no strong relationship between democ-
racy and success in the fight against HIV/AIDS, instead a multi-sectoral approach including
civil society, pressure groups, and the donor.community were critical factors in controlling
the pandem:c in Africa.

Discussion and Recommendations

One participant commented that Africa was not homogeneous and thus it would be folly
to be judgmental of other states and offer a one-size-fit-all solution to Africa’s problems.
The speaker thanked Tanzania and the otherfrontline states for sacrificing their economic
progress for the sake of their sister countries in the sub-region. f

Another speaker wanted to know how Kenya mapaged to reduce corruption: The response
was that Kenya had not won the battle against corruption but that they implemented various
strategies including a prudent financial management system. The financial system involved
steps like abolishing of supplementary budgets to control government spending: The pre-
senter elaborated and stated that the secret of success lied in strong political support vision-
ary leadership, Iearnmg from pasl mistakes and also learning from other states. - }

Another concern 'was raised in relation to the ongoing call for trade liberalization: The ques-
tion was, ‘when and how'would one tell it was time to liberalize”. The presenter responded
by stating that countries should contextualize issues and wait fora conducive environment.
He cautioned against taking action and acting because others had done so.

Participants wondered whether HIV/AIDS was a medical or a leadership problem and after
discussion there was consensus that the pandemic was primarily a medical condition but
required strong and committed leadership to redress hence the importance of a:pluralistic
approach in solving it.
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Chapter 4

G*I.‘O‘_u'p Di‘scu'fssions/RepOrt's_ i

On the third day of the conference, delegates organized themselves into three groups for
the purpose of holding in-depth discussions on the various crucial issues that had emerged
from the previous plenary sessions. The topics addressed by the groups and their findings
and recommendations are presented in this chapter.

TOPIC 1: Factors that have caused Leadership crisis in Africa

i.  Structural problems, which African governments inherited from their colohjal masters,
such as infrastructure like building of railways and transport systems. |

il ;. African economic structures still serve as conveyor belts for l;ransportmg resources from
Africa to boost the economy. of the colonlal masters. On the same. point the institu-
tions of governance, such as chlefdoms were mherlted from the colonial administration
which are still in existence.

fii. The education and governance systems were inherited from the colomal admmlstra-

tors. As they are, the systems have no beanng in the ellmlnatlon of poverty. and other

- social vices, hence creating a crisis in African leadership.,

iv. The IMF and the World Bank continue ta dictate economic condltlons in Afnca result-
ing in'most African, governments not serving the people they govern but servicing the
debts they obtained from these institutions.

Causes for leadership crisis in Africa were identified as follows: i

i." Most Afrlcan Ieaders fail to plan and |mplement succession management pians such

that when one leader vacates office it becomes difficult to find a successor

ii. Greed, most African leaders have a tendencv to divert local resources into their own
bank accounts locally and internationally.

iii. Failure to mobilize the people to engage in development of indigenous pohc:es m:,tead
leaders impose policies which have been copied from the developed world which are
not adaptablc to local peaple.

iv. Lack of visionary leaders and neglecting indigenous production systems as weH as Ioc al
intellectuals.
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v. Inadequate formal education amongst African leaders to help them understand the is-
sues of governance, i.e accountability and management.

Conclusion

The group unanimously agreed that while the leadership crisis can be traced to the colonial
legacy, most of it is attributed to Africa’s own mismanagdment. The mismanagement has
resulted in increased poverty, diseases, hunger, corruption and discontent amongst African
people. ’

TOPIC II: Is training of political leaders advisable in Africa?

The group took the view that training of politicians in leadership is desirable. The following
steps and measures could be taken:

Possible Approaches

i. Induction, when they are elected they should be trained in government policies and
procedures.

ii. Use top civil servants such as Principal Secretaries to train the new political leaders.

iii. In training politicians there is need to engage both academics and bureaucrats so that
they do not treat each other with suspicions as is presently the case.

iv. Engage in bench marking, such as inviting Ministers and their Deputies to forums so
that they can learn from each other within the African Diaspora.

v. Develop curricular in schools that will include the aspects of leadership training which
will cover qualities of good leadership.

vi. Introduce a monitoring and evaluation system on all training that has been conducted

. on leadership at both political and government level.

vii. Develop tailor-made leadership development programs for the politicians.

Why is it impossible?
i. Most leaders do not understand their roles because of high level of illiteracy amongst
some of them.-

ii. Since most leaders do not have the requisite minimum level of literacy it is therefore
difficult to train them.

Recommendation

i. Immediately a leader is sworn in he/she should be inducted on government policies
and procedures.
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TOPIC 1: Political and Administrative Interface — Sharing Expectations on
Finding Synergies and Missing Conflicts

Issues

i. Ministers are appointed without adequate induction.
ii. There is conflict between politicians and bureaucrats in most public services which
results in unnecessary tensions and poor service delivery.

Recommendations

i.  The training/induction of Ministers should also tackle the mindset of both politicians
and administrators to minimize conflict.

ii. There should be annual Cabinet reviews and retreats that would include politicians and
Principal Secretaries preferably presided over by the Head of State to enhance team-
work and appreciation of the roles of the participants.

iii. Principal Secretaries and their technical teams should know and recognize the Minis-
ters and Political Head and own the budget for the Ministry.

iv. The Minister must be in full knowledge of all resources that are allocated to the Ministry
and how they are utilized through expenditure proposals and accountability.

v. Instructions from the Ministers to the Principal Secretaries must always be in writing
especially when the instructions are outside of normal procedure and the law.

vi. Principal Secretaries should be employed on a contract basis to avoid the “permanent”
syndrome.

vii. P\rincipal Secretaries should be career civil servants but should change from business
as usual to private oriented management/results oriented management style. Should
Government decide to recruit Principal Secretaries from the Private Sector in order to
inject the business-like oriented management, these should be subjected to the normal
recruitment processes of the public services commission.

TOPIC II: Partnerships: The role of central leadership

Issues

i.  Most African countries are accused of poor service delivery characterized by highly
centralized systems and a weak private/public partnership.

ii. The private sectors in Africa are mostly in their infancy stage and they need to be
natured and supported.

iii. Government rules and regulations are not investor friendly and thus create a climate
not conducive for private sector development.
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vi. Some public sector organizations still depend on external HR Consultants.

Recommendations

It is recommended that the core group that developed the IPMA-HR Africa proposal, fa-
cilitates a network of working groups and other HRM Experts in existing organizations and
network of exchange of ideas on the professionalization of the HRM in the region.

In its pursuit of professionalization of HRM, the members of the network will have to seek
to define the mandate of HRM in the form of well defined HRM roles as well as constituted
professional HRM body for Africa.

It is recommended that the following points would have to be considered by the network:

i. Recognition of the HR function as a strategic function -

ii. Determination of HRM standards including the accreditation of the HRM practitio-
ners, training components and codification of HRM ethics.

iii. Definition of the roles of the HRM functions.

iv. Determination of institutional and individual HRM gaps.

v. Capacity building for local HRM associations, institutions and experts.

vi. The regulation of HRM practice through legislation.

vii. Best practice in the strategic professional networks.




Annex |

Conference Communique
Overview

The 29th Roundtable Conference of the African Association for Public Administration and
Management (AAPAM) was hosted by the Government of the Royal Kingdom of Swaziland.
It was organized by AAPAM in conjunction with the Swaziland National Organizing Com-
mittee (NOC). Three hundred and twenty (320) delegates from twenty one (21) countries
participated in the Roundtable. They included Cabinet Ministers, Heads of Public Ser-
vices and Secretaries to Cabinet, Permanent/Principal Secretaries and other high ranking
Government Officials, Chairpersons and Commissioners of Public Service Commissions
and other appointing Commissions, Heads of Management Development Institutes, rep-
resentatives of Statutory Institutions and international organizations as well as renowned
scholars and academics. The countries represented at the Roundtable included Botswa-
na, Cameroon, Canada, Ghana, The Gambia, Kenya, Lesotho, Namibia, Nigeria, Mozam-
bique, Malawi, Mauritius, Seychelles, South Africa, Sierra Leone, Swaziland, Tanzania,
United Kingdom, Uganda, Zambia and Zimbabwe. International organizations and AA-
PAM development partners represented at the Roundtable included the United Nations
Department of Economic and Social Affairs (UNDESA), the Institute of Public Administra-
tion of Canada (IPAC), and the Commonwealth Secretariat, London.

The 29th Roundtable was a continuation of the tradition dating back to 1978 of hold-
ing AAPAM Annual conferences in different member countries with each conference ad-
dressing issues of contemporary relevance and concern based on the experiences of policy
makers, senior public officials, corporate and civic leaders, and renowned public admin-
istration and management scholars. The Conference also strengthened the AAPAM Young
Professionals Programme which was started in 2005, of involving young public servants
in the African Public Services in the conference deliberations as a way of promoting their
professional development through inter-generational knowledge transfer and the sharing of
learning experiences.

A new AAPAM initiative was launched at the Conference whereby organizations in member
countries submitted reports on innovations related to improving service delivery and orga-
nizational performance in the public sector. The innovations were subjected to a review by
a Jury appointed by the AAPAM Executive Committee which, through a rigorous process
of evaluations and interviews, selected the winners. The best three finalists received the




AAPAM Award trophies for Innovative Management of Gold, Silver and Bronze categories
while two other finalists were presented with glass trophies in recognition of their initia-
tives in creating innovations in their organizations.

Yet in another high profile innovative initiative, the first AAPAM Gold Medal was awarded
to Professor Adebayo Adedeji in recognition of his exemplary leadership in Public Adminis-
tration and Development Management in Africa. The details of this prestigious award shall
be included in the main Conference Report. '

The 29th AAPAM Roundtable Conference was held over five days at the Royal Swazi Sun
Convention Centre in Ezulwini Valley, Mbabane from 3rd to 7th September, 2007. The
theme of the Conference was Political and Managerial Leadership for Change and Devel-
opment in Africa whose specific objectives were to:

i.  Appraise delegates with recent scholarship and key elements in leadership effective-
ness;

ii. Examine the relative and complementary roles of the political and bureaucratic/mana-
gerial leadership in nation building;

iii. Examine the lessons presented by countries that have undertaken major positive change
towards development in recent times, both in Africa and elsewhere, and the role played
by leadership in these changes;

iv. Provide a platform for the exchange of views between invited political and senior pub-
lic sector managers in Africa;

v. Examine best practices as well as lessons learnt from cases of failed political and mana-
gerial leadership;

vi. Discuss a possible agenda for improving leadership quality and effectiveness, including
enhanced elected-bureaucratic leadership interface; and

vii. Explore ways of strengthening leadership capacity development in the African public
services.

The Roundtable was organized around five sub-themes namely:

i. Leading issues in Political and Bureaucratic leadership and their roles in change man-
agement at both institutional and national development levels.

ii. Overview of the experience of the role of leadership in Newly Industrialized Countries
(NIC) and Emergent African Countries.

iii. The practice of political and bureaucratic leadership in Africa.

iv. Lessons and country experiences.

v. Agenda for improving leadership quality and effectiveness.



Official Opening

The Conference was officially opened by His Excellency Absalom Themba Dlamini, the
Rt. Hon. Prime Minister of the Royal Kingdom of Swaziland. The opening ceremony
was also graced by other dignitaries, including Hon. Sgayoyo C. Magongo, Minister of
Public Service and Information, Mr. Sandile B. Ceko, Secretary to Cabinet and Head of
the Public Service and who was the Chief Host; Ms. Ann Masson, Director, International
Programmes, Institute of Public Administration of Canada (IPAC); Dr. John-Mary Kauzya,
Chief of Branch, Governance and Public Administration, United Nations Department

of Economic and Social Affairs (UNDESA), New York; Mrs Oluwatoyin A. Job, Adviser
(West Africa) who represented the Director, Governance and Institutional Development
Division (GIDD) of the Commonwealth Secretariat, London and Mr. John Mitala, Presi-
dent of AAPAM, Secretary to Cabinet and Head of Public Service, Republic of Uganda.

At the beginning of the opening ceremony, messages of solidarity were received from AA-
PAM Development Partners and were delivered by the following:

(i) Ms. Ann Massaon, Institute of Public Administration of Canada, IPAC

(i) Mrs Oluwatoyin A. Job, Commonwealth Secretariat, London

(iii) Dr. John-Mary Kauzya, United Nations Department of Economic and Social Affairs
(UNDESA), New York.

The Chief Host, Mr. Sandile Ceko, Secretary to Cabinet and Head of Public Service, wel-
comed AAPAM to the Royal Kingdom of Swaziland. He noted that Swaziland last hosted
the AAPAM Roundtable in 1991 under the theme, Ethics and Accountability in the African
Public Services. He noted further that, over time, the Roundtable Conferences have re-
sumed to attract increasingly the Heads of Public Services as was the case in the early days
of AAPAM. He appreciated the fact that this time around many Heads of Public Services,
Chairpersons of Public Service Commissions and other appointing Commissions, Perma-
nent/Principal Secretaries and high ranking Government officials from all over Africa were
in attendance at the Roundtable.

N
Mr. John Mitala, President of AAPAM and Head of Public Service and Secretary to Cabinet,
Uganda thanked the Government of the Royal Kingdom of Swaziland for hosting the 29th
AAPAM Roundtable Conference and the Rt. Hon. Prime Minister for agreeing to officially
open the conference. In addition, he thanked the AAPAM development pérrners and the
African Governments for various contributions, material and financial support extended to
AAPAM over time which have strengthened the Association and made it possible for it to
implement its programmes.

The Minister for Public Service and Information, Government of the Royal Kingdom of
Swaziland, Hon. S.C. Magongo, also made some welcoming remarks and reminded par-
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ticipants that during the video communication that he made to participants at the Arusha
Roundtable Conference on 8th December 2006, he promised that if they came to Swa-
ziland they would “taste” the best of the country. Now that they were in the country he
reaffirmed what he had promised. He then invited the Guest of Honour to give his address
and open the conference.

In his opening speech, the Prime Minister expressed his pleasure to have been given the
honuor and privilege of officiating at the opening of the important AAPAM annual event.
He also thanked AAPAM for giving the Royal Kingdom of Swaziland a second opportunity
to host the Roundtable Conference, having hosted it :)nce in 1991.

The Prime Minister noted that Africa faced major developmental challenges. The most
prominent of these included extreme poverty and hunger, low levels of basic education for
the population, high infant, child and maternal mortality, gender inequality and HIV/AIDS
pandemic.

For Africa to address these challenges successfully would require strong leadership at both
the political and managerial levels.

He applauded AAPAM for its contribution in addressing these challenges over a period of
more than thirty years since it was founded and urged the Association to continue those
efforts. In this connection he commended the timely decision by the AAPAM leadership
to devote this years’ Roundtable Conference on the theme: Political and Managerial Lead-
ership for Change and Development in Africa. The Prime Minister urged participants to
explore key elements of effective leadership at both the political and managerial level and
how these have been harnessed in other parts of the world to make them contribute to ac-
celerated and positive change and development.

Conference Discussions

Following the official opening, the Roundtable proceeded to hold the first plenary session
at which Her Excellency the Honourable Deputy Prime Minister, Ms. Constance Simelane,
gave a Keynote Address which generated a lot of interesting discussions.

Subsequently, nine other plenary sessions were held during the week at which papers were
presented by public administration practitioners, academics and researchers. All presenta-
tions were followed by serious discussions and debates.

In addition to the ten plenary sessions, participants were given an opportunity to hold more
in-depth discussions on aspects of the main theme in Working Group sessions. The AAPAM
Young Professionals also held separate in-depth discussions pertaining to their areas of con-
cern and the experiences that they were deriving from the conference.



The Reports emanating from the discussions of the three Working Groups and the meet-
ings of the Young Professionals were presented to and deliberated upon by the delegates
at a plenary during the last day of the conference.

Conclusions and Recommendations

The main Conclusions and Recommendations arising out of the group work as well as the
final deliberations in the plenary were as follows:

1. The conference noted that Africa continues to face a leadership crisis, which to a
significant extent was responsible for the persistence of the present day underdevelop-
ment and backwardness in the continent as compared to countries elsewhere in Asia
and Latin America that were at the same level of development at the time many coun-
tries in Africa attained independence. To move forward, therefore, efforts should be
directed towards improving leadership capacities at both the political and managerial
levels.

2. While the Leadership crisis in Africa may historically be blamed on colonialism and
the unwillingness of the colonial regimes to develop leadership among the colonized
people both at political and managerial levels, the situation has been made worse by
the inadequate attention that has been given to leadership development since indepen-
dence. This is particularly so with regard to the lack of training of political leaders.

3. On the training of political leaders, the conference noted that this should be given
top priority and resources made available for that purpose. The conference was made
aware of the fact that some countries had, over the last ten years, instituted measures
for training politicians in leadership skills to develop their capacities, especially fol-
lowing the installation of new governments. The Leadership Training Programmes at
the Ghana Institute of Management and Public Administration (GIMPA) and the Civil
Service Colleges that exist in some countries were especially mentioned. These efforts
need to be reinforced.

4. The conference noted that in many countries, the relations between the political and
administrative leadership tend to be conflictual and tense. As a result, the policy-mak-
ing and policy-implementation processes became problematic and ineffective. The
conference agreed that this state of affairs was not healthy and that both sides of the
leadership divide should find ways of minimizing such conflicts.

5. The conference noted that the human resource management functions continued to
be taken as clerical/operational functions in the public services. This tends to down-
play the critical strategic role which the human resource play in organizational perfor-
mance. There is need for countries to accord this function a higher status and develop

some specific training for the cadres responsible for this function. In that regard the
conference commended the efforts that were being spearheaded by the United Na-
tions to launch an initiative for strengthening and professionalizing the management
of the Human Resource function in governments. This initiative should be encour-
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Report of the AAPAM Young
Professionals

For the third year in a row AAPAM invited and facilitated Young Professionals ( recently
recruited public servants or students of public administration at higher institutes of ad-
ministration) to attend the AAPAM Roundtable Conference. This category of delegates first
attended the 27th Roundtable Conference in Livingstone, Zambia in December 2005. In
addition to their attending the regular conference activities they were also given an oppor-
tunity to meet and discuss issues pertaining to themselves. Below is their report.

Appreciation

i.  We the Young Professionals (YPs) wish to appreciate the Commonwealth Secretariat,
AAPAM, our Governments and Institutions that have funded and granted us permission
to attend the 29th AAPAM RT Conference in Mbabane, Swaziland. We are grateful
to the AAPAM Executive for the due recognition awarded to the YPs emanating from
the recommendations made in Arusha, Tanzania during the 28th AAPAM Roundtable
Conference.

ii. We are grateful to the delegates for the information, communication and knowledge
sharing especially on the critical subject of Political and Managerial Leadership for
Change and Development in Africa. As leaders of tomorrow, we have been given an
opportunity to become professionally nurtured and our knowledge-base and apprecia-
tion of leadership has been enhanced.

iii. We wish to express our hearty thanks to the people of the Royal Kingdom of Swaziland
for the warm welcome and hospitality especially the exposure to their rich culture
through the Umhlanga Dance (Reed Dance) and the various related activities.

Our Expectations from the 29th Round Table Conference
included:

i.  Exploring the key elements of effective leadership.

ii. Finding out if and how they are being practiced in other regions and emerging econo-
mies in Africa.
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iii. Establishing ways that leadership at both the political and bureaucratic levels could be
enhanced to accelerate positive change in Africa.

Exploring the Key Elements of Effective Leadership

i. The YP appreciate the fact that the conference presentations and deliberations have
been very comprehensive in terms of imparting a thorough understanding of the con-
cept of effective leadership and its key elements. For example the presentations on
strengthening leadership capacity during Plenary 7 satisfied these expectations.

Finding out if and how they are being practiced in other regions and emerging economies
in Africa. '

i.  Whereas the YPs hold the view that this expectation was not fully met, the presenta-
tions on Public Service delivery: Challenges to leadership and the overview of the role
of leadership in the development of the Asian NICs and lessons for Africa excellently
addressed it.

ii. Itis our general view that at future conferences, presenters should share practical expe-

riences relating to the themes being discussed to enable delegates to learn better and
benchmark from best practices.

Establishing ways that leadership at both the political and bureaucratic levels could be
enhanced to accelerate positive change in Africa.

i. The YPs are of the view that this expectation was not achieved. The conference fo-
cused more on analyzing the problem and less emphasis was laid on addressing those
problems through pragmatic workable solutions. For instance, papers could have been
prepared jointly by academicians and practitioners so that due consideration is given
to the practical difficulties that are often encountered while attempting to implement
theoretical guiding leadership principles.

Institutionalizing AAPAM YP Network

i. Following the two previous conferences, one main issue emerged from the YP discus-
sions — membership retention and development through sustained continuity of inter-
action among the YPs.

ii. The YPs have resolved to institutionalize the YP Network for recognition as a sub-struc-
ture of AAPAM in order to streamline their operations and to ensure membership reten-
tion and sustained interaction.

iii. We appreciate and humbly request for the continuity and support of the AAPAM Ex-
ecutive, CFTC, IPAC, the various national governments and other institutions as we
pursue this endevour.




General Remarks

Strengthening AAPAM National Chapters — The Executive of AAPAM could look into
the possibility of strengthening the national chapters so as to provide a forum for mem-
bership recruitment and integration of more YPs into AAPAM.

Outlining deliverables — in order to be more result—i)riented, AAPAM could specify the
deliverables in an Action Plan which can be reviewed through Progress Reports, at the
next conference. )

Optimum uses of ICTs — A number of delegates had hiccups with their travel arrange-
ments. In addition the packaging of the presentations was done in mostly hard copy
format. Mindful of the digital opportunities available, future conference organizers and
participants could consider being in constant electronic communication with all stake-
holders to avoid inconveniences. Additionally packaging of the conference presenta-
tions could be in both soft and hard copies for portability and storage purposes among
other factors.

Conclusion

In conclusion, in order to enhance political and managerial leadership for change and
development in Africa we as the YPs need the support of AAPAM and AAPAM needs
our support.

Let's celebrate diversity before we make diversity an issue!
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\nnex llI

Speeches

Opening Ceremony

Message of Solidarity delivered on behalf of the Institute of Public Admin-
istration of Canada (IPAC)

Ms. Ann Mason
Director, International Programme, IPAC

*  Your Royal Highness,

* His Excellency, Right Honourable Prime Minister,
e Ministers of the Crown,

* AAPAM President Mr. John Mitala,

* Distinguished hosts and delegates,

* Colleagues and friends,

On behalf of IPAC’s new President. M. Louis Borgeat and our Board of Directors, | wish
to thank you for the opportunity to participate in this very relevant and timely roundtable

conference.

And to thank our Swazi colleagues and the AAPAM Board and staff for their warn and ef-
ficient welcome including the spectacular reed dance this afternoon.

The conference theme, Political and managerial leadership for change and development in
Africa, is also an important theme of our work in Canada, and may | suggest, worldwide.

IPAC, like AAPAM, is focussed on excellence in public administration and management.

And IPAC, like AAPAM, fosters leadership, research, innovation, celebration and continu-
ous learning.

This week we will talk about:

*  What effective and successful leaders, today and in the future, will look like:
* . The skills, knowledge and attributes that successful leaders demonstrate;
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e And, whether these skills, knowledge and attributes can be learned and effectively
integrated into their work.

Whether we are born leaders, or whether we learn how to be effective leaders, it is evident
that those of us who are here tonight are committed to continuous learning.

And it is evident that we have many outstanding scholars and leaders in this room, both
politicians and public servants — who are champions and warriors as John Mary Kauzya so
aptly described.

I would like to close by encouraging you to use this opportunity to:

e Ask provocative questions, and
e Share real experiences
- Your leadership successes,
- Your leadership challenges,
- Your leadership lessons learned.

Message of Solidarity delivered on behalf of the Commonwealth Secretariat

Mrs Oluwatoyin A. Job
Adviser (West Africa)
Governance and Institutional Development Division

e  The Master of Ceremony,

e Special Guest of Honour - Your Excellence The Rt. Hon. Prime Minister,
Government of the Royal Kingdom of Swaziland,

e Honourable Ministers present,

e Mr Sandile B. Ceko — Secretary to Cabinet & Head of the Public Service
of the Kingdom of Swaziland,

e  AAPAM President — Mr John Mitala (Head of Public Service & Secretary
to the Cabinet of Uganda Government) and the Executives of AAPAM,

e Distinguished ladies and Gentlemen,

I am very delighted to be here representing my organisation the Commonwealth Secretariat
in London and most especially my Division: the Governance and Institutional Development
Division.

We are very proud and grateful to be part of the long journey of AAPAM so far, and we look
forward to a continuity of this relationship in terms of collaboration in our efforts to support
the public administration and management of African countries.

In Commonwealth our membership is made of big and small; developed and developing
countries; but we are all bound together by our common values and principles. Some of




these values and principles are good governance, democracy, human rights and dignity,
gender equality, celebrating unity in diversity, more equitable sharing of the benefits of glo-
balisation to mention just a few.

We have a number of platforms that guide the work of Commonwealth Secretariat. These are
the Commonwealth Heads of Government Meeting (CHOGM) that provides the direction
for the priorities of our work. By the way the 2007 GHOGM will be in Kampala Uganda
from 23rd to 25th November and | think we as Africans should celebrate this opportunity.
Other platforms are our different Ministerial meetings, Executive Boards of Governor etc.

The mandate of Public Sector development in Commonwealth Secretariat is delivered
through my division Governance and Institutional Development Division. We work with
public sector organisations throughout the world. In Africa we have platform of Heads of
Commonwealth Africa Public Services, this platform also provides direction on critical pri-
orities for us to focus on in Africa.

We work at country level, regional level and some of our works currently are:

*  building the capacity of African legislative drafting in collaboration with government of
Ghana though the Ghana Law School

* Collaborating with other development partners e.g. DFID to strengthen the justice sys-
tem of some of countries in West Africa

* Placing experts in critical areas of need in our institutions

* Working with regional institutes to help build the capacity necessary to support public
sector reforms

* Supporting the leadership of public services to be exposed to the general trends by provid-
ing opportunities to bring them together through our Pan-Commonwealth workshops

* Debt Advisers are placed in the regions to assist countries with their debt management

* Trade Advisers are placed at the disposal of countries to assist with trade negotiations,
just to mention a few.

GIDD's support covers the full spectrum of Public Sector development and we work to
provide assistance to countries in an integrated manner through various activities such as
training workshops, stakeholders’ forums, provision of experts for short and long term in-
cluding use of volunteers; advisory services, consultancy and support for regional and pan-
commonwealth organisations that are fostering public sector development.

Our volunteer programme which is called Commonwealth Service Abroad Programme
(CSAP) invites African professionals both young and old to volunteer to use their skills to
make contribution and be part of the development agenda and also see the world from
other perspectives.
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Before | close my speech let me congratulate APPAM Executives and the organisers of this
29th AAPAM Roundtable Conference for providing a good opportunity for networking;
sharing of experiences not only for the leadership of Public Services Administration and
Management but also for using the conference to bring in young professionals that we in
Commonwealth Secretariat are proud to be sponsoring.

Let me use this privilege to implore our leadership of Public Administration and Management
to give a chance to the young professionals by providing opportunity for them to learn from
you, to be integrated into your pool of networks so as to bridge the huge gaps between you in
terms of wealth of experiences. This is while GIDD is supporting this laudable initiative.

And to you the young professionals there is an adage in my culture that literally translate that
‘if a young child knows how to wash his/her hands the child will eat long with adults’

With these words, on behalf of the Commonwealth Secretariat Secretary General the Rt. Hon.
Don McKinnon, the Deputy Secretary-General Mr Ransford Smith and the Director of GIDD
Jacqueline Wilson I wish you all a fruitful conference and thank you for giving the Common-
wealth Secretariat the opportunity to be part of this AAPAM roundtable Conference.

Your Excellencies; distinguished ladies and gentlemen I thank you for your attention.

Message of Solidarity delivered, on behalf of the United Nations Department
of Economic and Social Affairs (UNDESA)

Dr. John-Mary Kauzya

Chief of Governance and Public Administration Branch

Division for Public Administration and Development Management
United Nations

®  The Guest of Honour,

e The President of AAPAM, Mr. John Mitala

e  The AAPAM Secretary-General, Prof. Yolamu Barongo
¢  Your Excellencies,

e Distinguished Guests,

s Ladies and Gentlemen,

On behalf of the United Nations Department of Economic and Social Affairs (UNDESA),
allow me to deliver warm greetings to AAPAM and to say that | am happy to be once again
among Africa’s distinguished practitioners, professionals, experts and academics of public
administration. In UNDESA we now know that every time AAPAM members meet it is
another opportunity to put one more brick on the growing edifice of effective public admin-
istration in Africa.
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Since AAPAM became an Institutional member of the United Nations Public Administration
Network (UNPAN) our collaboration has been greatly strengthened and | am sure it will
grow further to sustain efforts of developing governance and public administration capacity
on the continent.

AAPAM and UNDESA collaborated to enhance the substance of the Regional Forum on Re-
inventing Goverriment in Africa, which we held in Addis Ababa (Ethiopia) last year in De-
cember immediately after the AAPAM Roundtable in Arusha. The input brought by AAPAM
in the Regional Forum was a great contribution. This year in June AAPAM joined UNDESA
and other global partners in the Global Forum on Re-inventing Government, which took
place in Vienna (Austria). The high-powered delegation from AAPAM, which included the
Patron, the President, the Secretary General, and many AAPAM members added great value
to the global Forum and brought African Public Administrators to the platform where global
leaders exchange views about how to improve government performance. | hope AAPAM
extended its network further and derived benefits from the Global Forum. | would like to
take the opportunity of being before you today to thank the President of AAPAM and his
Executive as well as the Secretary General for having accepted UNDESA'’s invitation to par-
ticipate in the Global Forum on re-inventing Government. UNDESA is taking AAPAM as a
valued partner on the African continent in matters of governance and public administration
capacity development and we will work towards further strengthening this collaboration.

Finally allow me, on behalf of UNDESA, to thank the Government and People of the King-
dom of Swaziland for the warm welcome accorded to us and for hosting this Roundtable. |
wish you and everybody fruitful deliberations. it

" Thank you.

Statement during the dinner marking the Official Opening of the 29th
AAPAM Roundtable Conference held at Esibayeni Lodge on 3rd September
2007

Mr. Sandile B. Ceko
Secretary to Cabinet and Head of the Public Civil Service

*  Your Excellency the Right Honourable Prime Minister,
* Honourable Minister’s here present,
- AAPAM Patron,
* AAPAM President and Your Executive
*  AAPAM Members,
* Invited Guests,
® Ladies and Gentlemen,




It is a rare privilege for me to be accorded the honour of chairing an august session as this
one.

This is so special to me because today | will tell my boss — His Excellency the Right Honour-
able Prime Minister of this kingdom when to speak and for how long.

Your Excellency Ladies and Gentlemen,

Tonight we are assembled to witness the Official Opening of the 29th AAPAM Roundtable
Conference which Swaziland is honoured to host.

Also to night ladies and gentlemen we will be witnesses to the award of the AAPAM Gold
Medal to a distinguished and deserving son of Africa by His Excellency the Right Honour-
able Prime Minister Mr. Absalom Themba Dlamini.

Let me share with you a few thoughts about AAPAM. Those who designed this programme
for this roundtable conference decided to include a history of what this organization has
been occupied with since its inception. They have reflected the countries and topics which
AAPAM discussed. Among these appears Swaziland and the topic “Ethics and Account-
ability” as the theme in 1991 — December. Today we are back in Swaziland on a theme
“Political and Managerial Leadership for Change and Development in Africa”.

What an appropriate choice for this era in Africa’s development. Thanks to the AAPAM 28th
Roundtable Conference delegates who adopted this theme.

As we deliberate on this theme let us remember those years when Africans joined forces to
break the chains of colonialism, slavery and apartheid not long ago.

The leadership of that era could not rest until the whole continent was free.

When some shouted “freedom at last”! African visionary leaders were heard shouting from
their capitals — “not yet uhuru” yes not yet until all of Africa is free.

Your Excellency Ladies and Gentlemen,

Let me conclude by asking AAPAM delegates at this 29th roundtable conference to beat
the African drums loud enough so that the African spirit is awakened among the leaders of
today. A spirit which will galvanize them to fight on until Africa is developed.

Leadership in all its spheres is critical for sustainable development. Political leaders must
sing from the same hymn book and be guided by the same vision for our nation states and
the African continent.




Your Excellency, Ladies and Gentlemen Africa needs leaders who can embrace change.
Change that will move Africa from under development to development. If the Asian tigers
could do it why can‘t we do it.

I thank you.
Statement

Mr. John Mitala
AAPAM President
Head of Public Service and Secretary to Cabinet, Uganda

e Our Guest of Honour, Your Excellency Rt. Hon. Absalom T. Dlamini,
Prime Minister of the Royal Kingdom of Swaziland,
e Head of Civil Service and Secretary to Cabinet, Kingdom of Swaziland,
e  Members of the Executive Committee of AAPAM,
e  Our Distinguished Partners,
~®  Our Distinguished Delegates,
e  Members of the Press,
e Ladies and Gentlemen,

On behalf of the Executive Committee of AAPAM and all the Delegates to the 29th
AAPAM Roundtable Conference, | warmly welcome you your Excellency as our Guest
of Honour. | thank you most sincerely for having accepted our invitation to officiate at
the opening ceremony of our 29th Roundtable Conference. This is a great honour to us
because you accepted to give us a portion of your precious time yet we know that time
is so scarce and so precious that it is not given away so easily especially so when the
person being requested to spare that time has many other important matters concern-
ing the Kingdom and have to be attended to promptly. | extend a warm welcome to all
the Delegates to this Conference. We welcome all our collaborators and partners in
development present at this Conference.

As we were concluding our 28th AAPAM Roundtable Conference is Arusha, Tanzania
on 8th December 2006, Mr. Cyril Kunene on behalf of the Royal Kingdom of Swaziland
announced the offer by this Great Kingdom to host the 29th AAPAM Roundtable Con-
ference. He openly stated that we were all WELCOME. We were all excited about the
offer and the invitation.

Since then we have been looking forward to the day we would be in this Kingdom.
Here we are and being blessed by no other person than Your Excellency Rt. Hon Prime
Minister as Guest of Honour. What a blessing to our Association and to each one of us
as individuals.




Your Excellency, | would like to express our deepest appreciation to you and the Gov-
ernment for not only having offered to host this Roundtable Conference but also for the
excellent arrangements that have been put in place for us for serious work and comfort.
The warmth and kindness that has been accorded to us since our arrival have made
many of us feel that we are not far from home.

Our Guest of Honour, this is not the first time for this Kingdom to host an AAPAM
Roundtable Conference because it did so in December 1991 under the theme, “Ethics
and Accountability in African Public Services.” Now that we are being hosted again is
a clear testimony of the support, the Royal Kingdom of Swaziland accords to our As-
sociation.

We are grateful for the continued support our partners have accorded to our Association
which support has enabled the Association to undertake a number of things. We have
continued to receive support from the following:

* The Institute of Public Administration of Canada (IPAC)

* The Canadian International Development Agency (CIDA) through IPAC

¢ The Commonwealth Secretariat through its Governance and Institutional
Development Department (GIDD)

* The United Nations Department of Economic and Social Affairs (UNDESA)

* The Africa Capacity Building Foundation (ACBF)

* The Commonwealth Association for Public Administration and Management
(CAPAM) '

We are very grateful for the support the various African Governments give to our Asso-
ciation through the Annual subventions. Since the majority of delegates to our Round-
table Conferences happen to be Government employees, we are grateful that those
Governments allow them time off to attend.

We are extremely grateful for the support the Government of Kenya has continued to
give to our Association by not only hosting its headquarters but also by according it
other support which would have been quite expensive for the Association to meet from
its meager resources.

On your behalf, | would like to thank members of the Executive Committee of AAPAM
for their total commitment to serve the Association. | cannot forget to pay tribute to our
Secretary General and his team for the good work. Do not only keep the standard but
continue to improve because there is room to do so.

Our Guest of Honour, | have already mentioned the theme of the 13th Roundtable
Conference hosted by this Kingdom in December 1991. The deliberations then were




so fundamental that a book was produced out of the same and a number of countries
subsequently held local workshops based on the same theme.

As if history is almost repeating itself, this time round the Kingdom is hosting another
Roundtable Conference under the theme “POLITICAL AND MANAGERIAL LEADER-
SHIP FOR CHANGE AND DEVELOPMENT IN AFRICA” which is very fundamental for
all our countries as they tackle the challenges of development. Good papers have been
prepared and we look forward to open and lively discussions.

Since it has always been asserted that Africa is endowed with a lot of natural resources,
but remains very poor, may be it is the political and managerial leadership which has to
be re-engineered for the desired change and development. If that is the case, then dur-
ing these few days, we can be blunt to ours in our discussions without being rude and
we may need to be daring without being reckless. | am saying so because as leaders
whether politically or managerially we need to consider and understand our respective
roles seriously as controllers, decision makers and problem solvers for the good of the
people. Our challenge as leaders is put very well by Jim Rohn who says,

“The challenge of leadership is to be strong but not rude. Be kind but not
weak. Be bold but not a bully. Be thoughtful but not lazy. Be humble but not
timid. Be proud but not arrogant. Have humour but without folly..”

It is further said that leadership is the challenge to be something more than average.
Since we work among people, when they look at us as leaders they expect us to be:

* Honest and trustworthy

*  (Genuine and authentic

e (Competent and Confident

e Positive and forward—looking

In all this the importance of Political and Managerial leadership for change and devel-
opment in Africa cannot be over-emphasised. Our Guest of Honour and Distinguished
Delegates, during the 27th AAPAM Roundtable Conference that was held in Livingstone
Zambia in December 2005, we announced and launched the AAPAM Awards and Rec-
ognition Programme. | am now happy to report that during this Roundtable Confer-
ence, the first AAPAM Gold Medal and the first AAPAM Award for Innovative Manage-
ment will be given out. | thank most sincerely all persons who have been involved in
all the processes and work that have enabled us to operationalise what was announced
almost two years ago.

Before | conclude, | would like on behalf of all the Delegates to thank the National Or-
ganizing Committee for all that you have put in to enable us to have such excellent ar-




rangements. | pay special tribute to all those who have been working behind the scenes
and may never come any where near the Conference Hall. Thank you for all that you
have done and may God reward you abundantly.

In conclusion our Guest of Honour | want to simply state that we are looking forward
to exciting and soul-searching discussions as we tackle this central theme where we
cannot avoid things like Loyalty, Understanding, Candour, Predictability, Effectiveness,
Efficiency, Credibility, Communicativeness, Being Complementary, Persistence and In-
sight among others. Let us use the time at our disposal optimally.

Thank you and may God Bless us all.
Statement

The Honourable $’gayoyo Magongo
Minister of Public Service and Information
The Government of the Kingdom of Swaziland

*  Your Excellency the Right Honourable Prime Minister, Mr. Absalom Themba Dlamini,
* My colleagues, Honourable Ministers from Swaziland and outside

» Excellencies, Members of the Diplomatic Corps,

*  Mr. President of AAPAM,

* Heads of Public Service,

» Principal Secretaries and other senior Government Officials,

» Distinguished Conference Participants,

*  Invited Guests,

*  Members of the Mass Media, -

e ladies and Gentlemen,

It is indeed my honour and pleasure to welcome you all, first to the Kingdom of Swaziland,
and secondly to the 29th AAPAM Roundtable Conference which is being held at the Ezul-
wini Valley. | am delighted to see this Conference become a reality and see it taking off the
way it has.

The Swaziland delegation that attended the 28th AAPAM Roundtable in Arusha, Tanzania,
took with it a record message from myself in which | invited AAPAM delegates to come
to Swaziland in their numbers to attend the 29th AAPAM Roundtable Conference. | was
briefed that indeed that video message was played in Arusha and | must state that we are
humbled by the response to that invitation which we are witnessing.

My team, the Local Organizing Committee has worked hard to ensure that your stay for
the next week is most comfortable. | would like to congratulate them most sincerely even




though the Conference is only just starting because the feedback | have received already is
very positive, and | am confident they will see it through.

Your Excellency, distinguished Ladies and Gentlemen,

The challenge of continuously reforming and modernizing African Public Services so that
they truly position and gear themselves for excellence in service delivery faces us more than
ever before. The citizens of each of our countries expect and deserve this as of right; oth-
erwise their democratic participation in the formation of Governments and in the broader
issues of governance carries little meaning if they cannot benefit from responsive govern-
ment. It is imperative that we set our African Public Services towards realizing the ideal of
‘putting peaple first” and carefully steer the Public Services on the path of the Modern Public
Administration.

Your Excellency, distinguished Ladies and Gentlemen,

This is where comes in the relevance of AAPAM. The AAPAM Roundtable Conferences of-
fer an excellent platform from which practitioners, academics and researchers engage in in-
tellectual debate aimed at promoting the profession of Public Administration. It is therefore
an important forum for learning and sharing. But, as | stated in my recorded message which
was played in Arusha, the true value of the Conferences can only be seen in the extent to
which we adapt and apply the learning experiences from this forum. And as we know, it
is notonly the Roundtable Conferences that AAPAM has to offer. For example Public Ad-
ministrators also have the opportunity to contribute to the African Journal of Public Admin-
istration and Management (AJPAM) and understanding in matters of Public Administration,
through publishing. Those that have gone before us really had a vision in founding AAPAM
and we, the member-states should congratulate ourselves for keeping it alive.

Your Excellency, distinguished Ladies and Gentlemen,

Let me turn briefly to the Theme of this year’s Roundtable Conference. The Theme “Political
and Managerial Leadership for Change and Development in Africa” addresses itself to the
critical question of effective leadership. For the poor and the weak, the role of the state is to
ensure that their well-being is not compromised, and they look up to leadership to ensure
that. This means that the leadership itself must have a proper understanding of what the
poor require.

But in order to have that understanding, it means the leadership must have an interest in the
poor — they must have an interest in their issues — not just an interest in them when elec-
tions are approaching. The leadership must have a pro-poor agenda. Some people will
say, “Easier said than done!” Indeed it might not be easy to comprehend, and that is why
people in leadership are said to be paying lip service to issues of poverty eradication and




development.

One would therefore advocate for a new breed of leader. One would call for personal com-
mitment from all of us who refer to ourselves as leaders, be it at political or managerial level.
As one practitioner and author on development studies, Robert Chamber says:

“Itis ... personal change which is crucial ... This is, then, key to all else. Those with power

and wealth have to behave differently”.!

I am mindful of the fact that it might sound as if | am focusing on the issues for poverty,
vet there are many other development challenges that face us in Africa, which are covered
under this year’s Theme. | should clarify that | am only using poverty as an example. The
leadership must “immerses” itself instead of posing as “outsiders” to issues of national de-
velopment that affect the people.  Political and Managerial leadership should interact to
bring about positive change for the benefit of the people, but all actions by leaders must
come from the heart, not from the mouth anymore!

Your Excellency the Right Hounarable Prime Minister, distinguished Ladies and Gentlemen,

Let me express my deep gratitutde to you, Your Excellency, for accepting our invitation to
officiate at the start of this 29th Roundtable Conference. | clearly recall the excitement with
which you accepted my request and | am most grateful for the personal advice you have
been giving to me as the preparations for the Conference were progressing.

Ladies and Gentlemen, His Excellency’s experience is rooted in the private sector from
where he came when he took office as Prime Minister. He is a strong believer in a well
functioning Public Administration and Public Service that is key to supporting private sector
participation, for growth and development.

His call and advocacy for clean leadership, specifically through the fight against corruption,
has been a constant theme of his Administration. Indeed it is through such clean leadership
that we can have hope for change and development in Africa.

Ladies and Gentlemen, | present His Excellency the Right Honourable Absalom Themba
Dlamini, the Prime Minister of the Kingdom of Swaziland.




Address

A.T. Dlamini (MP)
The Honourable Prime Minister of the Kingdom of Swaziland

¢ Director Of Ceremonies

*  Your Royal Highnesses

* Roval Councilors

*  President of the House of Senate

* Speaker of the House of Assembly

*  Members of both Houses of Parliament

*  Members of the Diplomatic Corps,

*  Cabinet Ministers from within and outside Swaziland,

*  The Patron of AAPAM, Hon. Dr. (Mrs.) Pontso M. Sekatle
*  The President of AAPAM, Mr. John Mitala,

* Distinguished Delegates and leading scholars in Public Administration And Management
* Distinguished Guests Ladies and Gentlemen,

It is an honour for me to have been invited to grace this auspicious occasion marking
the 29th Roundtable Conference of the African Association for Public Administration and
Management (AAPAM). | am humbled to note that you have once again returned to our
beautiful kingdom to hold the conference. As many of you are aware we hosted the 1991
roundtable conference, whose theme was Ethics and Accountability in the African Public
Services. - ;

I understand that AAPAM is an international professional organization for those who prac-
tice, teach and conduct research and offer advisory services in public administration and
management, in the public sectors in Africa.

We applaud AAPAM for the great strides it has taken in addressing public administration
and management challenges which confront us in our quest for improving the lives of our
people since it was founded way back in 1972,

The challenges | am referring to, which face the leadership in Africa are as follows:
* Eradication of extreme poverty and hunger

*  Providing basic education for the population

*  Reducing child and maternal mortality

*  Promoting gender equality

¢ Controlling the spread and impact of hiv/aids

* Halting the destruction of the environment




Let me hasten to congratulate the aapam executive for choosing a theme that is also close
to my heart, “Political and Managerial Leadership for Change and Development in Africa”.
This theme forms the major driving force for the upliftment of the standard of living of our
peoples. Every government has the difficult task of improving service delivery to the citi-
zens, which this conference is all about. To achieve this goal, a number of initiatives need
to be undertaken which include the following:-

e  Practicing good governance

¢ Combating rampant corruption

e Decentralizing services

» Reforming the public sector for improved service delivery
e Creating wealth for citizens, to name but a few.

Our political and managerial leadership in Swaziland is embedded in our desire to achieve
full freedom and independence under a constitution created by ourselves for ourselves in
complete liberty as enshrined in our Constitution which was promulgated in January 2005.

This Constitution was a product of various “Vusela” consultations, economic and constitu-
tional commissions, political experiments and Sibaya meetings over a considerate period
in search of sustainable home-grown political order. The Constitution is unique to us in
that it blends the good institutions of traditional law and custom with those of an open and
democratic society so as to promote transparency and the social, economic and cultural
development of our nation.

Nations which have broken through the glass ceiling of development in recent years dem-
onstrate a fine combination of visionary, just and competent leadership on the one hand,
and professionally-led public services on the other.

I hope the conference will, therefore, present an opportunity to explore the key elements of
effective leadership, how this has been nurtured in other regions and emerging economies
in Africa, and the ways that leadership at both political and bureaucratic levels could be
enhanced to accelerate positive change in Africa.

Distinguished Guests,
Ladies and Gentlemen,

Swaziland is a country that is bestowed with magnificent beauty and a variety of attractions
for tourists. Our traditions and customary practices have always made us a unique and
splendid tourist destination. | implore all of you not to miss the on-going Umhlanga Reed
Dance ceremony currently taking place. The International Trade Fair is also in progress
at the Mavuso International Trade Centre at the moment. [ invite all of you to enjoy the
warmth and hospitality of the Swazi people whilst you are in the country.



It now gives me honour and great pleasure to declare the 29th AAPAM Roundtable Confer-
ence officially open, | wish you fruitful deliberations.

| thank you for your attention.

Prime Minister’s Office
3rd September 2007




Annex 1V

Closing Session

Statement

Mr. John Mitala
President of AAPAM

*  Our Guest of Honour Mr. Sandile B. Ceko, Secretary to Cabinet and
Head of Public Service , Government of the Royal Kingdom of Swaziland,

*  AAPAM Executive Committee,

¢ Distinguished Delegates,

e Qur Partners,

¢ Members of the Press,

The journey to Swaziland which started in Arusha, Tanzania on 8th December 2006 is be-
ing concluded successfully today 7th September 2007. Since we left Arusha last year up to
today, a lot of effort has been put in at the different stages which we are celebrating today
culminating into the success.

Having travelled that journey successfully, | would like on behalf of all the delegates here
present and those who might have already left due to flight connections to thank most sin-
cerely the Royal Kingdom of Swaziland for having hosted our 29th Roundtable Conference
successfully. We thank all those organisations which have co-sponsored this Roundtable
Conference. National Organizing Committee and all those who worked with you thank
you for the work well done. ' '

We have been having various desks handling different aspects for the smooth running of our
Conference and all related matters. | express our gratitude to all those who have manned
those desks.

Our Guest of Honour, since you are the Head of Public Service, we acknowledge and thank
you for your able leadership under which things have moved as smoothly as possible.

To you Delegates, we in the Executive of AAPAM are grateful that you did not only turn up,
but you have actively participated in the discussions which have been going on. Through-
out, we have had excellent presentations from well-prepared papers. Let me therefore




thank all the distinguished gentlemen and ladies who prepared and presented papers to
the conference we are about to conclude. You gave us a wealthy menu which | am sure we
shall continue ‘pondering over for quite sometime to come because the subject we have
been discussing is and will continue to challenge all of us and cannot just be wished away.

I thank all those who chaired the different plenary sessions. You did a good job.

Ladies and gentlemen, one significant aspect of this particular Roundtable Conference is
that the first ever AAPAM Gold Medal and AAPAM Innovative Award were given out.
Once again | thank IPAC and the Commonwealth Secretariat for all the support in this area
because the two organisations were instrumental in helping AAPAM to have the two Medals
made and eventually handled over with all of you as witnesses. The Committee of Eminent
persons who were tasked to examine the submissions and identify winners for the AAPAM
Innovative Award is thanked for the work well-done. Now that the AAPAM A wards Pro-
gramme has been operationalized, we must commit ourselves to sustain the Programme by
not only continuing with the two Awards but also to have the remaining three awards under
the Programme operationalized in the near future.

The National Organizing Committee is once again thanked for the honour and opportunity
that was accorded to us to witness the Reed Dance on the first day of our Conference and
the subsequent two excursions which we had yesterday. | have no doubt in my mind that
we saw, appreciated and learnt a lot. Through the chairperson of the National Organising
Committee convey our appreciation and gratitude to the management of the different ho-
tels whose facilities we have used throughout the period we have been here. Where some
of you were confronted with unexpected challenges please take heart because you were
also to overcome them as leaders are expected to do.

Guest of Honour, during all our Roundtable Conferences, there is always a group of men
and women who are given a challenging task of being RAPPORTEURS. That work requires
total commitment and sometimes walking an extra mile by foregoing many of the pleasures
which other Delegates may be enjoying here and there. They have to do this in order to
have the proceedings properly recorded and have a good summary for the conclusion of
the conference. Professor Gelase Mutahaba, Rapporteur General and the dedicated team
you have led in this respect are thanked most sincerely for a job well done.

The ladies and gentlemen who have been on the computers in the Documentation centre
throughout the conference duration producing documents among other work are com-
mended for this work and contribution.

We are extremely delighted and indeed grateful to the Government of the Republic of
Ghana for the offer to host the 30th Roundtable Conference next year 2008. We have
all accepted the offer and the presence of the head of Public Service of Ghana throughout
this Conference is a clear indication that all of us are warmly welcome to Ghana. Convey
similar invitation to those you left home and encourage them to go to Ghana. There are




many reasons why all of you and others should make it a point to be in Ghana for the 30th
Roundtable Conference. Let me single out the following:

(i) Apart from Liberia which was created as a “free” country to accommodate some of our
brothers and sisters who were being freed from slavery from US, Ghana was the first
country in the whole of Africa to attain independence from a colonial power in 1957.
Ghana under the leadership of the late Kwame Nkurumah set the pace for the other Afri-
can countries to get their independence in subsequent years.

(i) Ghana has over the period undertaken a wide range of Public sector Reforms with re-
markable success from which good lessons can be drawn.

(iii) The AAPAM Executive which | am heading was elected into office for three years during
the 24th Roundtable Conference that was held in the Kingdom of Lesotho in November
2002. According to AAPAM'’s continental structure this Kingdom belongs to the Southern
Region. The 25th Roundtable Conference which was our immediate post-election con-
ference was held in the Gambia, West African Region in April 2004.

We were returned to office unopposed for another three years which is now our final
term during the 27th Roundtable that was held in Zambia in December 2005. We have
started our third and final year of our second and final term during this 29th Roundtable
Conference held in the Royal Kingdom of Swaziland in the South African region. This
means that the final lap of our three years has started from a Kingdom in the Southern Africa
and is ending in a Republic in West Africa. This seems to be our arrangement with some
unknown powers intervening. | am saying so because in Ghana you will be holding elec-
tions for a new Executive and for having started our last last lap from the Royal Kingdom we
shall be carrying all the blessings to be handed over to the new Executive and all AAPAM
Membership. Can you afford to be away and miss all this? | think the answer is no.

(iv) Since the attendance of the Roundtable Conferences affords us an opportunity to endulge
in some form of tourism, there is quite a lot to see and enjoy in Ghana.

Guest of Honour and distinguished Delegates a number of religious festivals are on during the
remaining months of this year. To our brothers and sisters of the Islamic faith 1 wish you a fruit-
ful Holy Month of Ramadhan. May the Almighty Allah, the Merciful compassionate bless you
gracefully and reward you abundantly. To those subscribing to Christianity | wish you a Merry
Christmas. To those committed to our Traditional Beliefs, | wish you continued comfort in
your belief because like those who opted for the other non traditional religion you also have
always acknowledged the ever presence of a superior power over all of us mortal beings.

To all of Distinguished delegates, the AAPAM Executive wishes you good health, happiness
and prosperity in 2008 and in deed beyond. God willing let us all meet in Ghana for the
30th - AAPAM Roundtable Conference during which we shall handover to the new Execu-
tive. As we leave for our respective countries, we take happy and precious memories and
may God grant us journey mercies.




Long Live His Majesty King Muswati the Ii|
Long Live the People of the Royal Kingdom of Swaziland
Long Live AAPAM

THANK YOU




Annex V

Welcome to Ghana: Invitation to
the 30th Roundtable Conference

e All Chairmen,

s  AAPAM President, Mr. John Mitala,

e  AAPAM Vice Presidents,

s Members of AAPAM Executive Committee,

e Representatives of AAPAM Development Partners,

e Heads of Public/Civil Service Commission,

¢ Professors, Colleague Permanent Secretaries, Ladies and Gentlemen,

I feel honoured to stand before you this morning to perform a very simple but very important
function; namely to confirm to you the readiness of Ghana to host all of you to the 30th
AAPAM Roundtable Conference in 2008.

However, before | do that, permit me on behalf of Ghana’s delegation to congratulate the
Royal Kingdom of Swaziland for successfully hosting the 29th AAPAM Roundtable Confer-
ence. ltis ajobwell done and | persohally have taken some lessons to guide us in the plan-
ning and organisation of next year's conference.

1 also like to commend the AAPAM President, the Executives and all those wha contributed
to the success of the conference for their commitment and dedication. | hope and pray that
Ghana will receive the same level of support next year.

Ladies and Gentlemen, since last year when Ghana offered to host the 30th AAPAM Con-
ference, my Head of Service, Mr. Joe Issachar has established a high powered planning
committee of which | am the co-chair; and we have facilities and some of the resources that
will make the conference and your stay in our country the greatest experience you ever had.
And ladies and gentlemen you cannot prove me wrong or right for making this statement
unless you make it a point to be in Ghana. You will never regret you did. Now ladies and
gentlemen, | want to present to you an audio visual to see Ghana today but please note that
this is just a little drop in the ocean of what awaits you in Ghana. It is intended to be an ap-
petiser to prepare your stomach for the full course of the menu when you arrive in Ghana in
October 2008. 1 now invite you Ladies and Gentlemen to relax and enjoy the video.




Ladies and Gentlemen, I can see from your facial expressions that you are already asking for
more, and more you shall get when you come to Ghana, to feel what you have just heard
and seen from the video.

Finally, let me tell you just four (4) reasons why you must come to Ghana:

(i) Ghana, the first independent country in sub Sahara Africa celebrated her 50th inde-
pendence anniversary this year. It is a good idea to come and see for yourselves how
Ghana is doing so far and being the 1st we have a number of experiences to share.

(i) Ghana is one of Africa’s strong and emerging democracies with good governance sys-
tems. Next year is an election year and it will be interesting for you to come and experi-
ence how our politicians practice democracy.

(iii) Ghana was one of the founding members of AAPAM and has played very active roles

in sustaining the association. Your presence in Ghana will be a demonstration of your

recognition of Ghana’s committed service to AAPAM.

The last but not least Ghana loves you very much and we miss you after over 20 years

of hosting AAPAM the last time. Ghana is ready to say Akwaaba-welcome.

—_—

(iv

Mrs. Bridget Katsriku

‘Permanent Secretary

Ministry of Tourism and Diaspora Relations
Ghana
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\nnex

Programme

29th AAPAM Annual Roundtable Conference, Mbabane, Swaziland

6.00pm - 8.00pm

TIME

10.00am - 1.00pm
3.00pm - 7.00pm

3.00pm - 4.30pm
.5.00pm - 6.00pm

TIME

8.00am - 8.30am

8.30am - 10.00am

10.10am - 11.00am

- TIME
11.00am
11.00am - 11.30 am

SATURDAY, 1% SEPTEMBER 2007

Regis&ation of Delegates Royal Swazi Spa

SUNDAY, 2™ SEPTEMBER 2007

ACTIVITY PLACE
AAPAM Executive Royal Swazi SPA
Committee Meeting

Registration of Delegates Royal Swazi SPA

Meeting of Executive
Committee and National
Organizing Committee

Royal Swazi SPA

Rapporteurs’ Meeting Royal Swazi SPA

DAY ONE: MONDAY, 3*° SEPTEMBER 2007

Late Registrations AAPAM Secretariat
and Organizing
Commitlee ;

OPENING CEREMONY Organizing

(See Insert for details) Committee

Chairperson and Chief Host: Mr Sandile B. Ceko
Secretary to Cabinet and Head of the Public Service,
Government of the Royal Kingdom of Swaziland

Official Group Photographs and Refreshments

ACTIVITY _ PRESENTER

PLENARY 1
Keynote Address Ms. Constance T. Simelane
Honourable Deputy Prime Principal Secretary, Ministry

Minister, Government of
the Royal Kingdom of
Swaziland

Swaziland
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of Public Service and
Information, Government
of the Royal Kingdom of

COORDINATOR

AAPAM Secretariat
and Organizing
Commiltee

COORDINATOR
AAPAM Secretariat

AAPAM Secretariat
and Organizing Commitiee

AAPAM Secretariat

Rapporteur General

Roval Swazi SPA

Royal Swazi SPA

REMARKS
SESSION CHAIR:
Mr. Cyril J. M. Kunene,

Rapporteurs:
Mr. Stephen Magongo
Ms. Lindiwe Khumalo



11.30 am - 12.00 noon
12.00 noon

12.00 noon - 12.30pm

12.30pm - 1.15pm

2.30pm - 3.00pm

3.00pm - 3.30pm

3.30pm - 4.20pm

.00pm

5.00pm

5.00pm - 5.30pm

5.30pm - 6.00pm
6.00pm
7.00pm

7.30pm

PLENARY 2

Role of Leadership in
Development: An
Overview

Qverview of the Role of
Leadership in the
Development of the Asian
NICs and Lessons for Africa

PLENARY DISCUSSION

PLENARY 3
Leadership Capaci
Developngent -

The Human Factor in
Building Trust in Government:
Leadership Capacity
Development Perspective
in Africa

Agenda for Improving
Leadership Quality and
Effectiveness: African

Perspeclive
PLENARY DISCUSSION

PLENARY 4

Building a Developmental
State: Role of Leadership

Constructing a
Developmental Nation: The
Challenge of Political and
Managerial Leadership for

Change and Development
PLENARY DISCUSSION

ADJOURNMENT

Presentation of the AAPAM
Gold Medal Award

COCKTAIL RECEPTION

Prof. Stephen Adei,
Rector, Ghana Institute of
Management and Public
Administration

Dr. John- Kauzya
Chief of,G?vgnangyand
Public Administration Branch,
United Nations Department
of Economic and Social
Affairs (UNDESA), New York

Mr. Maurice Nyamunga,
Consultant, Government
of Botswana

Prof. John Forje
Department of Political
Science, University of
Younde Il, Cameroon

Rt. Hon. Absalom T.

Dlamini, Prime Minister
Royal Kingdom of
Swazilan

Host: Mr. Sandile B. Ceko,
Secretary to Cabine/Head
Civil Service, Government of
the Royal Kingdom of
Swaziland

SESSION CHAIR:

SESSION CHAIR:

Hon. Dr, Pontso Sekatle,
AAPAM Patron

Minister of Local
Government

Kingdom of Lesotho

Rapporteurs:
Mr. Nhlanhla Nxumalo
Ms. Winnie Stewart

SESSION CHAIR:

Prof. Patrick Muzaale
Chairman, Public Service
Commission, Uganda

eurs:
Mr. Eric Mkhonza
Ms. Elaine Bhembe

Prof. Richard Levin
Director General
Department of Public
Service and Administration,
Republic of South Africa

Rapporteurs:
Ms, Lindiwe Khumalo
Ms. Winnie Stewart

CHAIR:

Mr. John Mitala, AAPAM
President, Head of Public
Service/Secretary to
Cabinet, Uganda

Rapporteur:
ProgmGr;Iase Mutahaba,
Conference Rapporteur
General




9.00am

9.00am - 9.30am

9.30am - 10.00am

10.00am - 10.30am

11.00am - 11.20am

11.20am - 11.40am

11.40am - 12.00 noon

12.00 noon - 12.45pm

12.45pm — 2.00pm
2.00pm
2.00pm - 2.30pm

2.30pm - 3.00pm

DAY TWO: TUESDAY 4™ SEPTEMBER 2007

PLENARYS

Leadership Crisis and
Failure

The African Leadership
Crisis: Historical Perspectives
and a Reflection on the
Expectations of Independence

Leadership Failure and
Leadership Substitutes/
Neutralization: The Case
of Cameroon

PLENARY DISCUSSION

PLENARY 6
Public Service Delivery:
Challenges to Leadership

Leadership and Service
Delivery in the South
African Context

The Role of Managerial
Leadership in Service Delivery:
The Case of Ngaka Modiri-

Molema District Municipality,

North-West Province,
South Africa

Privatizaion and
Agentification of Public
Services Delivery in Africa

PLENARY DISCUSSION
LUNCH BREAK
PLENARY 7

Strengthening Leadership
Capacity

Strengthening Africa
Political Leadership Capacity
for Development: Key
Challenges

Agenda for Improving
Leadership Quality
and Effectiveness in Africa
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PRESENTER

Prof. Musa P. Dlamini,
Department of Political and
Administrative Studies,
University of Swaziland

Prof. Paul N. Ndue,
Universily of Yaounde Il
Cameroon

Prof. Richard Levin,
Director General,
Department of Public
Service and Administration
Republic of South Africa

Mr. G. D. Setsetse and Mr. R.

B. Mkansi, North West
University, South Africa

Dr. Honest P. Ngowi,
Department of Economics
Mzumbe University,
Morogoro, Tanzania

Mr. Joseph O. Dada
Management Trainer/
Consultant, ASCON, Lagos,
Nigeria

Prof. Paul N. Ndue,
University of Yaounde [I,
Cameroon

SESSION CHAIR:

Mr. Eric Molale
Permanent Secretary to the
President, Secretary to
Cabinet, Government of
Botswana

Rapporteurs:
Mr. Eric Mkhonza
Mr. Stephen Magongo

SESSION CHAIR:

Mr. Joe D. Issachar,
Head of Civil Service,
Government of Ghana

Rapporteurs:
Mr. Nhlanhla Nxumalo

Ms. Elaine Bhembe

SESSION CHAIR:

Mr. Ibrahim Hussein,
Chairman, Teachers Service
Commission, Kenya

Rapporteurs:
Mr. Stephen Magongo
Mr. Nhlanhla Nxumalo



ACTIVITY

PRESENTER

3.00pm -3.30pm

3.30pm - 4.00pm
- 4.00pm - 6.00pm

4.00pm - 6.00pm
6.00pm
7.00pm

9.00am

9.00am - 9.30am

* 9.30am - 10.00am

10.00am - 10.30am
-~ 10.30am - 11.00am
11.00am

11.00am - 11.30am

11.30am = 12.00 noon

12.00 noon — 12.45pm
12.45pm - 2.00pm

PLENARY DISCUSSION

TEA/COFFEE BREAK
GROUP DISCUSSIONS

AAPAM Council Meeting

 ADJOURNMENT

Social Event to be announced

ACTIVITY

PLENARY 8

Perceptions of Political and
Managerial Leadership

Towards a More Pragmatic
Approach to Managerial
Leadership

Nigeria's Technocratic
Perception of Political
Leadership: A Research
Finding

PLENARY DISCUSSION

PLENARY 9

Improving Effectiveness of
Leaders

Pramoting Gender Equality
for Improving Leadership
Quality and Effectiveness

The Challenges of Political
Leadership and

Bureaucratic Authority in
Transitional Politics in Africa

PLENARY DISCUSSION
LUNCH BREAK
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DAY THREE: WEDNESDAY, 5™ SEPTEMBER 2007

Rapporteur General

PRESENTER

Ms. Florence Nyokabi
Wachira, Deputy Director
Human Resource Development
Ministry of State for Public
Service, Government of Kenya

Mr. Joseph O. Dada,
Management Trainer/
Consultant, Administrative
Staff College of Nigeria
(ASCON), Lagos, Nigeria

Dr. Margaret Kobia, Director
and Chief Executive, Kenya
Institute of Administration
(KIA)

Prof. John Forje, Department
of Political Science,
University of Yaounde I,
Cameroon

- REMARKS )

Groups and Topics for
discussion to be organized
by the Rapporteur General

AAPAM Secretariat

SESSION CHAIR:

Mr. Bright Msaka

Chief Secretary and Head of
Public Service, Office of the
President and Cabinet,
Malawi

Rapporteurs:
Ms. Lindiwe Khumalo
Mr. Eric Mkhonza

SESSION CHAIR:

Mr. Phillemon Luhanjo,
Chief Secretary, President’s
Office, Secretary to the
Cabinet and Head of Public
Service, Tanzania

Rapporteurs:
Ms. Winnie Stewart
Ms. Elaine Bhembe




2.00pm

3.00pm - 3.3dpm

3.50pm -

5.00pm - 6.30pm

6.30pm
7.00pm

8.30am

5.00pm
7.30pm

2.00pm - 2.20pm

2.20pm - 2.40pm

2.40pm = 3.00pm

ACTIVITY

PLENARY 10

Case Studies

Transforming Organizations
through shared Leadership:
Learning to share the Vision:
A Case of Kenya Public
Service

Economic Development and
Change in Tanzania since
Independence: The Political
Leadership Factor

Reflections on Political
Leadership and the HIV/AIDS
Pandemic: Four Cases from
Africa

PLENARY DISCUSSIONS
GROUP DISCUSSIONS
Presentations by the five
finalists for the AAPAM
Award for Innovative
Management. Awards to be
presented to winners

ADJOURNMENT
Social Event to be announced

PRESENTER

Mr. Nura Mohammed,
Lecturer, Kenya Institute of
Administration (KIA) :

Dr. Honest P. Ngowi,
Department of Economics
Mzumbe University
Morogoro, Tanzania

Prof. Malcolm Wallis
Durban University of
Technology, South Africa
and Dr. Magopodi Lekorwe
and Dr. Nick Waterman

Hon. Dr. Pontso Sekatle,
AAPAM Patron, Minister of
Local Government,
Kingdom of Lesotho and
Mrs. Oluwatoyin A. Job,
Commonwealth Secretariat

DAY FOUR: THURSDAY 6™ SEPTEMBER 2007
ACTIVITY

WHOLE DAY EXCURSION

Depart Royal Swazi SPA_
Return Royal Swazi SPA

 DINNER/CULTURAL EVENING

DAY FIVE: FRIDAY,

PRESENTER

Organizing Committee

7™ SEPTEMBER 2007

SESSION CHAIR:

Mr. Titus J. K. Gateere
Chairman, Public Service
Commission-of Kenya

Rapporteurs:
Mr. Nhlanhla Nxumalo
Mr. Eric Mkhonza

Rapporteur General
CHAIR:

Dr. ). L. Kanganja
Chairpérson of the Jury
Secretary to Cabinet and
Head of Public Service
Government of Zambia

Ms. Lindiwe Khumalo
Mr. Stephen Magonga

REMARKS

Courtesy of the Government
of Swaziland

Government of Swaziland

9.00am

9.00am - 10.00am

 ACTIVITY

PLENARY 11

Presentation of Group
Reports
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‘PRESENTER

Group Rapporteurs

SESSION CHAIR:

Mr. Tlohang Sekhamane
AAPAM Deputy President
Government Secretary/Cabinet
Secretary and Head of Public
Service, Kingdom of Lesotho



10.00am - 10.30am Plenary Discussion of
Group VRepons

opm - 11.00ar - TEA/COFFEEBREAK e
11.00am PLENARY 12 . SESSION CHAIR:
~ 11.00pm - 11.30am Presentation of Conference ~ Rapporteur General Mr. Tlohang Sekhamane,
Communigue {Conference : AAPAM Deputy President
Conclusions and Government Secretary/
Recommendations) Cabinet Secretary and Head
of Public Service, Kingdom
of Lesotho
11.30am - 12.00 noon Plenary Discussion of the

Communique

Hon. Dr. Pontso Sekatle
AAPAM Patron, Minisler
of Local Government,

Kingdom of Lesotho

12.00pm - 12.10pm Statement by a Representative of the Host Country for

- : the 30th AAPAM Roundtable Conference — November/December 2008
12.10pm - 12.30pm  Statement by the AAPAM President :
12.30pm - 12.45pm Closing Address : * Mr. Sandile B. Ceko,
: : Secretary to Cabinet and

Head of Public Service,
Government of the Royal

Kingdom of Swaziland

NATIONAL ORGANIZING COMMITTEE FOR THE 29th AAPAM ROUNDTABLE CONFERENCE

CHAIRPERSON
Cyril ).M. Kunene

MEMBERS

~ Patrick N. Muir * Mbongeni Simelane » Nathie Gumedze * Prof. Musa Dlamini
Allen Mcfadden ¢ Herbert P. Gama ¢ Stephen Magongo ® Sense Dlamini * Violet Buluma

Lungile Shongwe * Portia Sukati ® Jameson Mlipha * Mumly Musi = Felton Mhlongo
Mpendulo B. Mazibuko ® Sipho Mamba ¢ Nhlanhla Nxumalo e Hloniphile Ndlangamandla
David Kunene ¢ John Lukhele * Washington Khumalo ® Maxwell Masuku ¢ Mzie Nsibande

Thembekile Makama ¢ Thembie Hlophe ® Lindiwe Ngwenya * Nkosinathi Dlamini

Wilton Mamba * Zodwa Dlamini ® Dan Mthimkhulu ® Hezekiel Dube » Nompumelelo Sibeko
Zodwa Mazibuko = Thandi Motsa # Lindie Nkambule ® Phetsile Mngometulu

RAPPORTEUR GENERAL
Prof. Gelase Mutahaba

RAPPORTEURS

Mr. Stephen Magongo * Ms. Lindiwe Khumalo * Mr Eric Mkhonza
Ms. Elaine Bhembe ® Ms. Winnie Stewart ® Mr. Nhlanhla Nxumalo
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PAST AAPAM ROUNDTABLE CONFERENCES (1978 - 2007)

Vénue

1. August 1978 Freetown, Sierra Leone African Public Services: Prospects for the 1980's
2 August 1979 Nairobi, Kenya A Profile of the African Public Service in the 1980's
3 September 1980 Victoria, Mahe, Seychelles African Public Services and Public Policy in the 1980's
4 December 1981 Salisbury, Zimbabwe Personnel Development Management and

Utilization in a Performance Oriented African
Public Service in the 1980's

5 November 1983  Arusha, Tanzania The Changing Ecology of Public Administration
and Management in Africa

6 December 1984 Blantyre, Malawi Public Enterprises Versus Privatization: Which

~ Way for Africa

7 December 1985 Accra, Ghana Food Crisis in Africa: Policy and Management
1ssues

8  December 1986 Maseru, Lesotho Policy and Management Issues in the Transporl

: Sector

9 December 1987 Gaborone, Botswana Alrican Crisi; Structural Adjustment and Impact
on Responses by Public Administration and
Management in Africa

10 November 1988 Kampala, Uganda Human Resource Development and Employment:
Policy Management Issues

11 November 1989 Victoria, Mahe, Seychelles Towards Enhancing Entrepreneurship in African
Public and Private Sectors

12 December 1990  Abuja, Nigeria Mobilization of the Informal Sector and NGO'S for

! Recovery Development: Policy and Management Issues
13 December 1991 Mbabane, Swaziland Ethics and Accountability in African Public A
= Services
14 December 1992 Arusha, Tanzania Managing Science and Technology Policy in Africa
15 January 1994 Banjul, The Gambia Political Pluralism and Good Governance in Africa:
: Implications for the Public Service

16 November 1994 Nairobi, Kenya Mohilization and Utilization of Resources for
Effective Performance in the Public Service

17 March 1996 Cairo, Egypt Civil Service Reform in Africa: Past Experiences
and Future Trends

18 March 1997 Nairobi, Kenya - Decentralization as a Principle of Democratic
Governance in Africa: Issues and Options

19 November 1997 Gaborone, Botswana ~ Preparing African Public Administration and

: Management for 21% Century

20 November 1998 Nairobi, Kenya Public-Private Sector Partnership: The Path to
Africa’s Accelerated Development

21 November 1999 Kampala, Uganda Quality Management Assurances in Africa

22 November 2000 Mahe, Seychelles Good Governance in Africa o

23 March 2002 Abuja, Nigeria Managing Change in a Globalizing Economy

24 November 2002 ~ Maseru, Lesotho = The African Public Service in the 21 Century

25 April 2006  Banjul, The Gambia The Role of Public Service in Poverty Reduction
Strategies: Challenges and Solutions

26 March 2005 Mombasa, Kenya The Enabling State and the Role of the Public
Service in Wealth Creation: Problems and
Challenges for Development in Africa

27 December 2005 Livingstone, Zambia ‘Hamessing the Partnership of the Public and Non-
State Sectors for Sustainable Development :
and Cood Governance in Africa: Problems and the
Way Forward

28 December 2006 Arusha, Tanzania Towards an Effective Delivery of Public Services in Africa

29 September 2007 Mbabane, Swaziland Political and Managerial Leadership for Change and
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AAPAM EXECUTIVE COMMITTEE MEMBERS

Mr. John Mitala

Head of Public Service &
Secretary to Cabinet
Uganda Government

Mr. Tlohang Sekhamane
Government Secretary/

Cabinet Secretary and

Head of Civil Service

Government of the Kingdom of Lesotho

Mr. Ngambo P. V. Fondjo
Chargé de Mission
- Secretariat Général
Precidence de la Republic du Cameroun

Mr. Titus M. Ndambuki
Permanent Secretary
Ministry of State for Public Service
Government of Kenya

Mr. Oliver Mobita Kalabo
Permanent Secretary
Cabinet Office ‘
Government of Zambia
Vacant

Vacant ;

Dr. Yolamu R. Barongo
Honorary Patron

Hon Dr. Pontso M. Sekatle

Minister of Local Government
Government of the Kingdom of Lesotho

AAPAM President

Deputy President

Vice President for Central Africa

Vice President for East Africa

Vice President for Southern
Africa

Vice President for West Africa
Vice President for North Africa

Secretary General (Ex-Officio)



AAPAM DECLARATION ON IDEALS OF PUBLIC SERVICES
Made in Nairobi, Kenya on 15th August 1979
CODE OF ETHICS

To none will we deny Service
To none will we delay Service
To none will we pervert Service

In the belief that the political, social and economic development of a country requires a leadership from public office holders
which has disciplined commitment to national goals reflecting integrity, dedication, loyalty and public accountability, the African
Association for Public Administration and Management makes this public declaration defining ideals of public conduct shared
by all members of our Association. :

(a)  Toenhance the confidence of the peaple of Africa in their public services and,

{b)  Tofulfill the responsibility of the public services to declare its own code of conduct.

The following ethic is deliberately cast at the highest level of moral aspirations in the belief that our societies wish their public
services to reflect the best of societal moral and professional standards.

Public Office is a position of trust, holders of which have a social contract requiring the highest standards of self discipline in the
services of their people. This places a heavy responsibility on the authorities within the services to ensure that the enforcement
of discipline, upholds the rights of the individual whilst at the same time protects the society from incompetenoy, laziness and
corruption.

Integrity
The Public Officer is adjured to observe horiesty in all his official acts. This injunction extends beyond financial consideration
to include unmerited advantage of any kind to the person, family or friends.

A Public Officer should have no other saurce of income than that which he is permitted by the rules of his service. The financial
interest of the Public Officer must not be in the conflict with his public duty. Therefore, in financial malters, openness should
be paramount.

Dedication

The Public Officer contracts with all the people of his country to deliver service with devotion an consistency to the best of his
ability; to seek at all times to improve his performance by increasing the scope of his knowledge and skill; delay prevarication,
or discrimination in the service of the public.

Loyalty

Any holder of a Public Office owes loyalty to the govemment. In his official position, he must advance, develop and defend
the policies of his government at all times. Loyalty extends to all colleagues. In particular, a Public Officer has a professional
duty to defend his subordinates against unfair or discriminatory actions. In the last resort, consistent, conscientious objection
to policies of a government must lead to resignation from office.

Impartiality

In the extension of his duties, a holder of Public Office must exercise scrupulous impartiality and demonstrate professional
objectivity.

Professionalism

The Public Officer, at whatever level, is a member of a distinct and recognized profession. He shall behave in such a way as
to enhance the image of his profession.

The profession of the Public Services has the institutional responsibility to establishand maintain organizations and programme for
self-appraisal of achievement, self-improvements of capabilities, and self-regulation for enhancement of service effectiveness.
Accountability -
The holder of a Public Office is at times personally accountable for his official actions. The accountability embraces all levels
of responsibility. :

Nairobi, 15th August 1979




Annex VII

List of Delegates

Botswana 5.  Mr. Andrew Monoke Epule

" Mr. Eric Molale

Botswana Government

Secretary to Cabinet/Permanent Secretary
to President

Office of the President

Private Bag 001, Gaborone

Tel: +267 3950849
‘Fax: +267 3912525

Email: emolale@gov.bw

Ms. Taboka Nkhwa

Botswana Government

Deputy Director

Directorate of Public Service Management
Private Bag 0011, Gaborane

Tel: +267 3958700

Email: tnkhwa@gov.bw

Ministry of Public Service &
Administrative Reform

Service Head

C/o Minister of Public Service &
Administrative Reform

Tel: +237 77892467

Email: andymonoke@yahoo.comEmail:
jowifor@yahoo.com

Gambia

6.

Mr. Maudo H. N. Touray

Gambia Government

Permanent Secretary

Office of the President

State House Banjul, The Gambia
Tel: +220 4222285/+220 99977757
Fax: +220 4201936 /+220 4200401

" Cameroon 7. Mr. Dawda D. Fadera

Personnel Management Office
Prof. Paul Ntungwe Ndue Deputy Permanent Secretary
AAPAM - Cameroon The Quadrangle, New Administrative
Secretary of AAPAM Building, Banjul, The Gambia
Cameroon Tel: +220 4228607 (9900067)
University of Yaounde 2, Fax: +220 4223813
B.P. 1365, Yaounde, Cameroon Email: dawdadfadera@hotmail.com
Tel: +237 7742 4825
Email: ndue2003@yahoo.fr or 8. Mr. Bagoucarr Foon

ndue@justice.com

Prof. Forje John Wilson
AAPAM - Cameroon

Delegate

B.P. 13429, Yaounde

Tel: 4237 22315940/77621104
Email: jowifor@yahoo.com

Social Security and Housing Finance
Corporation

Senior Administration Manager

61 ECOWAS Avenue, Banjul, The Gambia
Tel: +220 9914843

Email: foonb@yahoo.com




Ghana

10.

12.

13

Mr. Joe D. Issachar

Office of the Head of the Civil Service
Head of the Civil Service (Republic of
Ghana)

P.O. Box M49, Ministries Post Office, Accra
Tel: +233 21 665880/+233 20 2110209
Fax: +233 -2662344

Email: joedissachar@yahoo.co.uk

Mr. Gilbert Xorlanyo Ampeh

Office of the Head of the Civil Service
Assistant Director 1

P.O. Box M49, Ministries Post Office, Accra
Tel: +233 21 682318/

Email: agillyxorla@yahoo.com

. Prof. Stephen Adei

Ghana Institute of Management & Public
Administration (GIMPA)

Rector

P.O. Box AH50 Achimota, Accra, Chana
Tel: +233 405 801

Fax: 233 405 805

Email: adeistephen@yahoo.co.uk

Mr. Benjamin Clement Eghan

Ghana Institute of Management & Public
Administration (GIMPA)

Dean, GIMPA Public Services School
P.O. Box AH50 Achimota, Accra, Ghana
Tel: +233 21401681-3; 233-21-404664/

. +233 27743 5569

Fax: ++233 21 404664/+233 21 405805
Email: dgpss@gimpa.edu.
gh/bceghan@yahoo.com/
eghanbc2005@yahoo.com

Miss Syivia Oteng

Ministry of Energy

Assistant Director

P.O. Box T40, Stadium Post, Accra
Tel: +233 277484964

Email: littlebagioo@yahoo.co.uk

14,

15.

Mrs. Bridget Katsriku

Ministry of Tourism & Diaspora Relations
Permanent Secretary

P.O. Box 4386, Accra

Tel: +233 21 672124

Fax: 233 21 672124

Email: bkatsriku@yahoo.co.uk

Mr. Micheal K Gabah

Public ServiceS Commission
Secretary

P.O. Box GP. 1618, Accra
Tel: +233 21 663980

Fax: +233 244 504920
Email: mrkgabah@yahoo.com

India

16.

Prof. Ashoka Chandra

MOPSI

CFTC Expert

Room 213, MOPSI

Tel: +268 404 2844

Email: Prof-ashoka_chandra@yahoo.com.

Kenya

17.

18.

19:

Elkanah Cheronye Moluche

Public Service Commission, Kenya
Commissioner

P.O. Box 30095 - 00100, Nairobi, Kenya
Tel: +254 727 B65279

Fax: +254 020 214791
secretary@publicservice.go.ke

Mr. Ibrahim M. Hussein

Teachers Service Commission, Kenya
Chairman

P.O. Box 54738-00200, Nairobi, Kenya
Tel: +254 020 223385/+254 722 529075
Fax: +254 020 311730

Email: hussein@tsc.go.ke

Ms. Mary M. Mwangangi

Public Service Commission, Kenya
Commissioner

P.O. Box 30095 — 00100, Nairobi
Tel: +254 020 223901

Fax: +254 020 214791

Email: marymwangangi@yahoo.com




20.

205

22,

23

24,

Dr. Margaret Kobia
Kenya Institute of Administration

"Director and Chief Executive Officer

P. O. Box 23030-00604, Lower Kabete
Nairobi, Kenya

Tel: +254 020 4182514

Fax: +254 020 4182306

Email: mkobia@kia.ac.ke

Mr. Nura Mohamed

Kenya Institute of Administration

Senior Lecturer

P.O. Box 23030-00604

Nairobi, Kenya

Tel: +254 721 833422/+254 20 4182311
Fax: 234 20 4182306

Email: nurahuka@yahoo.com
nmohammed@kia.ac.ke

Ms. Bernadette M. Nzioki

Public Service Commission of Kenya
Secretary

P.O. Box 30095-00100

Nairobi, Kenya

Tel: +254 20 220065

Fax: +254 20 214791

Email: secretary@publicservice.go.ke

Mr. Titus J. K. Gateere

Public Service Commission of Kenya
Chairman

P.O. Box 30095-00100

Nairobi, Kenya

Tel: +254 020-223901

Fax: +254 020 214791

Email: chairman@publicservice.go.ke

Mrs. Florence Wachira

Ministry of State for Public Service
Deputy Director

P.O. Box 30050-00100

Nairobi, Kenya

Tel: +254 20 227411/+254 725 141078
Fax: 243620

Email: fwnyokabi@yahoo.com

25;

26.

27,

28.

29.
 Teachers’ Service Commission

30.

Mes. Elizabeth Chege

Ministry of State for Public Service

Principal Human Resource Dev. Officer

P.0. Box 30050 — 00100, Nairobi, Kenya

Tel: +254 20 227411, +254 720 877976
+254 20 877976

Fax: +254-2-243620

Email: echegeh2003@yahoo.com

Ms. Jeniffer K. Njiru

Ministry of Foreign Affairs

Counselor

P.O. Box 32277-00600, Nairobi, Kenya
Tel: +254 20 318888

Fax: +254 20 243620

Email: Jennieka2001@yahoo.com

Mr. Maurice A.O. Nyamunga
Professional Training Consultant
Consultant

P.O. Box 74025-00200, Nairobi,Kenya
Tel: +254-722 323611

Email: mnyamunga2005@yahoo.com

Miss. Njoki Kahiga

Ministry of State for Public Service
Director, Human Resource Development
P.O. Box 30050 - 00100, Nairobi, Kenya
Tel: +254 20 220078

Mob. +254 720 220078

Fax: +254 20 220078

Email: dlc@africanline.co ke

Mr. Gabriel K. Lengoiboni

Secretary/CEQ

Private Bag, 00100, Nairobi, Kenya
Tel: +254 20215607

Fax: +254 20211818

Email: glengoiboni@yahoo.com

Mr. Ezekiel K. Mutie
Teachers’ Service Commission
Assistant Deputy Secretary
Private Bag, 00100

Nairobi, Kenya

Tel: +254 20 312067/68
Email: ekasmutie@yahoo.com




31.

32

Mr. George Odour Okinda
Teachers’ Service Commission
Senior Principal Economist

Private Bag, 00100, Nairobi, Kenya
Tel: +254 20 312067/68

Email: okindageorge@yahoo.com

Ms. Maureen Anyango Obuya
Covernment of Kenya
Human Resource Management Officer

P. O. Box 30050 - 00100, Nairobi, Kenya

Tel: +254 724 011824
Fax: +254 20 243620
Email: mauobuya@yahoo.co.uk

Lesotho

33

34.

35.

36.

Ms. Mantoetse Makhalanyane
Food Management Unit
Deputy Director

P.O. Box 998, Maseru, Lesotho
Tel: +266 22317267

Ms. Nithabiseng Shale-Tlhomola
Ministry of Public Service

Director — Training & Development
P.0O. 228, Maseru 100

Tel: +266 22323735

Fax: +266 22320833

Email: nthabises@yahoo.com.ph

Mrs Nonurse F. July (M. Ledimo)
Prime Minister’s Office

Director - Human Resources

P.O. Box 527, Maseru 100, Lesotho
Tel: +266 22 58882049/22316348
Fax: +266 22 320662

Email: nonursej@yahoo.com

Ms. Thato Masiloane

Cabinet Office

Deputy Principal Secretary

P.O. Box 527, Maseru 100, Lesotho
Tel: 4266 22316332

Fax: +266 22310102

Email: dpsamin@cabinet.gov.ls

3.

38.

39.

40.

41.

Mr. Nicodemus Mofechane Lene
Prime Minister’s Office

Financial Controler

P.O. Box 527

Maseru 100, Lesotho

Tel: +266 5880282

Fax: +266 223 24401

Email: lene@cabinet.gov.ls

Ms. Makananelo Theresa Makoetlane
Law and Constitutional Affairs
Human Resources Manager

P.O. Roma - 33, Maseru 100, Lesotho
Tel: +266 22324537

Fax: 266 22 316602

Email: Lilahloanem@yahoo.co.uk

Mrs. Lerato Monyane

Ministry of the Public Service
System Operations Manager
P.O. Box 225, Maseru, Lesotho
Tel: +266 22311130

Email: l.monyane@mps.gov.ls

Miss Faso Mpono

Ministry of Local Government
Assistant Registrar of Births and Deaths
P.O. Box 51, Quthing 700

Tel: +266 22 750201

Fax: +266 22 750006

Email: mjfaso@yahoo.co.uk

Mr. Neo Mohaese

LAPAM

Secretary General

P.O. Box 430, Maseru

Tel: +266 63006947

Fax: +266 22 311130

Email: |.monyane@mps.go.ls

Malawi

40.

Mr. George Mandiwa

Civil Service Commission

Secretary )

P.O. Box 30133, Lilongwe 3, Malawi
Tel: +265 1 772409

Fax: +265 1770057

Email: gmandiwa@hotmal.com




41. Mr. Maweya V.L. Phiri
Civil Service Commission
Commissioner
P.O. Box 30133, Lilongwe 3, Malawi
Tel: +265 1773811
Fax:+265 1770057
Email: psc@sdnp.org.mw

Mauritius

42. Mrs. Sattee Anjani Kumari Dabeedeen
Public & Disciplined Forces Service
Commissions
Assistant Secretary
Louis Pasteur Street, Forest Side
Tel: 6754091/92
Email: ssoondur@mail.gov.mu

46.

47.

Mr. Gabriel Tomaz Machado

Public Sector Reform Technical Unit
(UTRESP)

Director

Av. Guerra Popular No. 20

70 Andar DTO

Tel: 258 21 307672/3

Fax: 258 21 307674

Email: g.machado61@yahoo.com.br

Miss Rosa Munguambe

National Authority for Public Service
Head of Department '
Julius Nyerere Avenue No 3

P.O. Box 1225, Maputo

Tel: +258 21 485558

Fax: +258 827349500

Email: Rosa.munguambe@anfp.gov.mz;

43. Mr. Ashis Kumar Hoolass royamme@yahoo.co.uk
Ministry of Civil Service and
Administrative Reforms 48. Miss Naila Ibraimo
Principal Assistant Secretary UTRESP
Level 7, New Government Centre Technical
Port-Louis, Mauritius Av. Guerra Popular No. 20
Tel: +230 201 1434 70 Andar DTO
Fax: +230 211 5047 Tel: + 258 82 4839170
Email: ahoolass@mail.gov.mu Fax: 258 21 307674
naila@utresp.gov.mp
44. Mr. Jhugroo Premhans
Ministry of Civil Service and Namibia
Administrative Reforms
Permanent Secretary 49. Mrs. Mabella F. Cupido
Level 7, New Government Centre Public Service Commission
Port-Louis Member
Tel: +230 201 2886 P.O. Box 117, Windhoek
Fax: +2302129528 Tel: +264 61 2873045
Email: pjhugroo@mail.gov.mu Fax: +264 61 243491
Email: mcupido@opm.gov.na
Mozambique

50.

45. Ms. Ana Maria Nhampule
ISAP — Instituo Superior De Administ.
Publica
ISAP — Vlademir Penine o 1985, Maputo
Tel: +258 824702810
Fax: +258 21 4167551
Email: anahampule@yahoo.com.br

Ms. Nangula Mbako

Office of the Prime Minister
Permanent Secretary

P.O. Box 1339, Windhoek
Tel: +264 61 2872004
Email: nmbalo@opm.gov.na
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53.

54.

bh;

56.

Prof. Sheikh Ahmed Abdullah
Administrative Staff College of Nigeria
(ASCON)

Director General

Tel: +234 1 7736836

Email: profsheikh@yahoo.com

Mr. Japh C. T. Nwosu

Federal Civil Service Commission
Permanent Secretary

WUSE, PMB 17 Gark, Abuja, Nigeria
Tel: +234 805 5427516
Emjay08uk@yahoo.com

Mr. Augustine Nduka Osa-Afiana
Office of the Head of Service
Director

Office of the Head of Service
Federal Secretariat, Abuja

Tel: +234 0850427015

Email: afianaano@yahoo.com

Dr (Mrs) Fagbemi Ayodele Omoyiola
Administrative Staff College of Nigeria
(ASCON)

Director of Studies/HOD (HRM)

PMB 1004 — Topo Badagry

Lagos State, Nigeria

Email: ayodelefag@yahoo.com

Mr. Lawal Haruna Othman
Administrative Officer 1

Office of Head of Civil Service of the
Federation -

Abuja, Nigeria

Tel: +2348037017696

Email: halom1 3@yahoo.com

Mr. J.O. Dada

Administrative Staff College of Nigeria
(ASCON)

Management Trainer/ Consultant

PMB 1004, Topo-Badagry, Lagos, Nigeria

Tel: +234 0803 4938576

Fax: +234 0802 3161281
Email: gbengadada@fastmail.ca
jossydadad@yahoo.com

57

58.

59,

60.

Mr.Olu O. Illesanmi

Office of Head of Civil Service of the
Federation

Permanent Secretary

Abuja, Nigeria

Tel: +234 8033078940

Email: oluilesanmi@yahoo.com

Mr. Osunkoya Olufunke Omokhefe
Chief Administrative Officer
Federal Ministry of Aviation

Federal Secretariat, Maitama, Abuja
Tel: +234 8033114271

Email: funkeala@yahoo.com

Mr. Muoka Aethelbirth

Office of Head of Civil Service of the
Federation

SA - HOSF

Bullet Builidng, Maitama , Abuja
Tel: +2234 8046113988

Email: amuoka@yahoo.com

Prof. Adebayo Adedeji
ARCEDESS
ljeru — Ode, Ogun State

South Africa

61.

62.

Ms. Dorothy Moremedi

North West Government

Director of the North West Province
P.O. Box 3984, Mmabatho

Tel: +27 844 608 899

Fax:+27 18 38137119

Email: mmoremedi@nwpg.org.za

Mr. Bontle Lerumo

Public Service Commission
Director

Private Bag X121

Tel: +27 12 352 1168

Fax: +27 12 325 8345
Email: bontlel@opsc.gov.za




63. Prof. Titos Khalo 68. Mr. Mohamed Latiff Wahab

Tshwane University of Technology South Africa Government

Associate Professor Director, South Africa Police Service

Private Bag X680, Pretoria, 0001 P.O. Box 3353, Pretoria, 0001

South Africa Tel: +2712 3933124

Tel: 42712 3824648 Fax: +2712 3934280

Fax: 2712 3825638 Email: wahabl@saps.org.za

Email: khalot@tut.ac.za mohammed|atiffwahab@yahoo.com
64. Mr. Mokgalong Mashigo Moshito 69. Prof. Richard Levin

Public Service Commission RSA Department of Public Service Administration

Commissioner Director General

Commission House, P/Bag X121, Pretoria 116 Pros Street, Batho Pele House

Tel: 427 12 3521214 Pretoria X0001

Fax: +27 12 326 048 Tel: +27 12 336 1553

Email: kmashigo@opsc.gov.za Fax: +27 11 622 1710

Email: richardl@dpsa.gov.za
65. Ms. Gladys Nkosi

Department of Public Service 70. Mr. Nozipho J. Mxakato - Diseko

and Administration Public Service Commission

Assistant Director Commissioner

13 Mia’s Place Herman Sienilink, Private Bag X121, Pretoria 0001
Pretoria 0183 Tel: +27 12 352 1024

Tel: +2712 3361199 Fax: +27 12 325 8338

Fax: +2712 536 1817 Email: Nmxakato-diseko@opsc.gov.za

Email: Gladysn@dpsa.gov.za
71. Ms. Hanlie Van Dyk Robertson

66. Mr. Keitumetse Semakane AMDIN
Government Communications (GCIS) Acting CEO
Chief Director — Corporate Services P.O. Box 948, Pretoria
Private Bag X745, Pretoria 0001 Tel: +27 82 922 3410
South Africa Fax: 27 86 618 8649
Tel: +27012 3142299 Email: hanlie@samdi.gov.za
Fax: +270123287447 hanlie@dpsa.go.za

Email: keitu@gcis.gov.za
72. Prof. Malcolm Wallis

67. Mr. Benneth Mkansi Rivalani Durban University of Technology

North-West University Executive Dean, Management Studies

Programme Officer Centenary Road, Durban, South Africa 4000

Private Bag X2046, Mmabatho 2735 Tel: + 27 31 3735130

South Africa Fax: +27 31 3735333

Tel: +27 18 3892486 Email: malcolmw@dut.ac.za

Fax: +27 183892335 :

Email: mkansib@gmail.com 73. Dr. N. Maharaj

Benneth.Mkansi@nwu.ac.za - Public Service Commissign s p
‘ Commissioner

215t Floor, Golden Acre, Centre,Cape Town
Tel: +27 21421 3980

Fax: 27 421 4060

Email: nmaharaj@opsc.gov.za
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75.

76.

77:

Mr. G.D. Setsetse

North-West University (MAFIKENG)
Director, Postgraduate

P.O. Box 6949, Mmabatho 2735, South
Africa

Tel: 27183892315

Fax: 27183892335

Email: dan.setsetse@nwu.ac.za

Ms Xoliswa Jozana

The Presidency

Chief Director

The Presidency, Private Bag X1000
Pretoria, RSA

Tel: +27123005358

Fax: +27866835279

Email: xoliswaj@po.gov.za

Mr. Odette Retana Ramsingh
Public Service Commission
Director General

P/Bag X121, Pretoria

Tel: +27 12 3521005

Fax: + 27 12 3258345
Email: odetter@opsc.gov.za

Mr. Admill Simpson

Public Service Commission
Deputy Director General
P/Bag X121, Pretoria

Tel: +2712352 1206

Fax: 27 12 3258322

Email: admills@opsc.gov.za

Dr. Nick Waterman

Independent Consultant

P.O. Box 1411, Ladybrand 9745, Free State
Tel: +27 82 4074082

Email: nicholaswaterman@ananzi.co.za

Dr. Anne Letsebe

The Presidency

Head of Cabinet Office

Private Bag 1000, Pretoria 0001
Tel: +27 827792920

Email: anne@po.gov.za

78.

79.

80.

81.

82.

83.

Prof. Anver Saloojee

The Presidency

Special Adviser

Government Lane, Pretoria 0001
Tel: +27 12 300532

Email: anver@po.gov.za

Mr. David Mello

Thswane University

Lecturer

82 Callista, Annlin 0182

Tel: +27 12 3820789

Email: mellodm@tut.ac.ac.za

Prof. S.S. Sangweni

Public Service Commission
Chairperson

Private Bag X121, Pretoria 0001
Tel: +27 123521022

Fax: 2712325803

Email: wilnas@opsc.gov.za

Mrs Jennita Kandailal

Department of Foreign Affairs

Director

Private Bag X5, Elarduspark, South Africa
Tel: +27 12 427 6655

Fax: +27 12 427 6322

Email: jennitak@yahoo.com

Miss Grace Makhize

Department of Foreign Affairs

Director

Private Bag X5, Elarduspark, South Africa
Tel: +27 12 427 6633

Fax: +27 12 427 6322

Mrs. B. Hendricks
Department of Public Service
and Administration

Director

Batho Pele House

116 Proes Street, Pretoria
Tel: +27 82908589

Email: Brenda@dpsa.gov.za




84.

85.

86.

87.

88.

89.

Mr. Happy Mbuso Bhengu
Department of Foreign Affairs
Director

Private Bag X5, Elarduspark

Tel: +27 12 427 6538

Fax: +27 12 427 6409

Email: bhenguh@digiquest.co.za

Mr. M. H. Maserumule

Tshwane University

P.O. Box 42817, Boordfonte, 0201
Tel: +27 12 3829160

Fax: +27 12 3829042 -

Email: maserumulemh@tut..ac.za

Dr. Edwin ljeoma

University of Pretoria

Lecturer

University of Pretoria, SPMA
Tel: +27 12 420 3342

Fax: +27 12 420 6253

Email: edwin.ijeoma@up.ac.za

Dr. Stephen Mohokoane

SAMDI

Executive Manager

Cnr Van der Walt, and VVedmolen Street
Tel: +27 12 3211207

Email: stephenm@samdi.gov.za

Ms. Samiera Zafar

SAMDI

Executive Manager

Cnr Van Menlen and der and Wilt Street
Old Batho House, Pretoria 0001

Tel: +27 11 6750617

Email: samiera@samdi.gov.za

Mr. Matome Mathole

SAMDI

Executive Manager, Marketing & Commu-
nications

Cnr Van der Wilt and Vermeula, Pretoria
Tel: +27 12 314 7230

Fax: +27 12 314 7505

Emaila; matome@samdi.gov.za

89.

90.

91.

92.

93.

94.

Prof. F.M Orkin

SAMDI

Director General

Private Bag X759, Pretoria 0001
Tel: +27 12 314 7023

Fax: +27 12 328 3685

Email: mark.orkin@samdi.gov.za

Prof. Malcolm Wallis
Durban University

Executive Dean

Cenenan Road

Durban 4000

Tel: +27 31 373 5130
Fax:+27 31 273 5333

Email: MalcolmW®@dut.ac.za

Prof. P.A. Brynard

University of Pretoria

Professor

SPMA, University of Pretoria
Tel: +27 83 271 5773
Fax@+27 12 3625265

Email: Petrus.brynard@up.ac.za

Prof. Jerry Q. Kuye
University of Pretoria

Prof. and Director

Tel; +27 12 420 3334/4772
Fax: + 27 12 363 5265
Email: kuyej@up.ac.za

Prof. Gerda Van Dijk

University of Pretoria

Associate Porfessor

School pf Public Management and Ad-
ministration

Tel: +27 12 420 4140

Fax: +27 12 362 5265

Email: Gerda.vandijk@up.ac.za

Dr. Lianne Malan
University of Pretoria
Senior Lecturer

P.O. Box 1709, Faenie Glen
Tel: +27 82 991 0663

Fax: + 27 12 842 3460
Email: p.malan@up.ac.za
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97

98.

99,

Manella D. Motsa

SBIS

Director

P.O. Box 338, Mbabane
Tel: +268 404 2761

Fax: +268 404 2749
Email: motsa@gov.sz

Mr. Cyril Kunene

Ministry of Public Service

and Information

Principal Secretary

P.O. Box 170, Mbabane, Swaziland
Tel: +268 40 42453

Fax: +268 4045379

Email: psmopsi@gov.sz

Mr. Mmcedisi S. Mayisela

Ministry of Public service and Information
Senior Human Resources Officer

P.O. Box 338, Mbabane, Swaziland

Tel: +268 6447223/+268 4042761

Fax: +268 4042749

Email: mayiselam@realnet.co.sz

Mr. Mpendulo Mazibuko

Ministry of Public Service and Information
Principal Human resources Officer

P.O. Box 170, Mbabane, Swaziland

Tel: +09268 6428728/+09268 4043521
Fax: +09268 4044161

Email: mpendulom2003@yahoo.com
hrpd@realnet.co.sz

Mr. Herbert P. Gama

SIMPA

Principal, SIMPA

P.O. Box 4919, Mbabane, Swaziland
Tel: +09268 4221851

Fax: +09268 4220742

Email: simpa.mis@realnet.co.sz

100.Mr. Sandile B. Ceko

Swaziland Government

Secretary to Cabinet/Head of Public Service
Prime Minister’s Office

P.O. Box 395, Mbabane

Tel: +268 4042251/3

101

102.

103.

104.

105.

106.

Fax: +268 4043943
Email: sectocab@cabinet.gov.sz

Mr. Maxwell Masuku

Ministry of Public Service and Information
Management Analyst

P.O. Box 3634, Mbabane

Tel: +268 60 53045/268 40 4579

Email: Max_masuku@yahoo.com

Mrs. Lindiwe Ngwenya

Swaziland Institute of Management and
Public Administration (SIMPA)

Lecturer

P.O. Box 495 Mbabane

Tel: +268 42 20742

Email: lettdlamini@gov.sz

Mr. Joris Siyaija

Ministry of Public Service and Information
Human Resource Officer

P.O. Box 170, Mbabane

Tel: +268 404 3521

Fax: +260 1 44161

Email: hrpd@realnet.co.sz

Ms. Geelale T. Dlamini

Ministry of Public Service and Information
Human Resources Officer

P.O. Box 170, Mbabane

Tel:+268 404 3521

Fax: +260 1 44161

Email: hrpd@realnet.co.sz

Siboniso N. Nkambule

Civil Service Commission
Senior Human Resource Officer
P.O. Box 158, Mbabane

Tel: +268 404 9051/2

Fax: +268 60 85024

Email: nkambulesib@gov.sz

Mrs. Christabel Motsa

Ministry of Regional Development and
Youth Affairs

Principal Secretary

P.O. Box 2701, Mbabane

Tel: +268 404 1244

Fax: 268 40 41333

Email: cmotsa@swazi.net
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109.

110.
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113:

Ms. Nellie L. Dlamini

Ministry of Public Service and Information
Director/MSD

P.O. Box 170, Mbabane

Tel: +268 60 63703

Fax: +268 404 3521

Mr. Ambrose M. Khumalo
Ministry of Regional Development
Under Secretary

P.O. Box 2701, Mbabane

Tel: +268 40 41244

Prof. Al-Agab Ahmed Al-teraifi
University of Swaziland

Professor ‘

P.O. Box 4, Kwaluseni, Swaziland
Tel: +268 5187833

Fax: +268 185276

Email: teraifi@uniswacc.uniswa.sz

Mr. Hezekiel Dube

Ministry of Public Service and Information
Human Resource Officer

P.O. Box 170, Mbabane

Tel: +268 40 6142731

Swaziland

Mr. Mbongeni Simelane

Prime Minister’s Office

Under Secretary

P.O. Box 395, Mbabane

Tel: +268 404 2251

Fax: +268 40 4 3943

Email: mspmoffice@realnet.co.sz

Mr. Nkululeko Dlamini
Ministry of Finance
Senior Finance Officer
P.O. Box 443, Mbabane
Tel: +268 404 8145/9
Fax: +268 404 3187
Email: dlaminhor@gov.sz

Ms. Winnie Themb’sile Stewart
SIMPA

Senior Lecturer

P.O. Box 2000, Mbabane

Tel: +268 4220740/1/4/5
Email: winthem@hotmail.com

114. Mr. Nhlanhla R. Nxumalo
SIMPA
Head of Department
P.O. Box 993, Mbabane
Tel: +268 42 20740
Fax: 268 42207 42
Email: Nxumalonr@yahoo.com
115. Mr. Stephen B. Magongo
SIMPA
Dean of Studies
P.O. Box 495, Mbabane
Tel: +268 422 740
Fax: +268 42 0742
Email: stephenmagongo@yahoo.com

116. Ms. Dzelisa Ntfombiyenkhosi Dlamini
Swaziland Government '
Civil Service Commissioner
P.O. Box 158, Mbabane
Tel: 4268 404 42601
Fax: +268 404 9053
Email: Dzelisa2020@yahoo.com.au

117. Mr. George M. Ndlangamandla
Ministry of Agriculture Cooperatives
Director

. P.O. Box 162, Mbabane
Tel: +268 404 2731 -9
+268 606 603
Fax: +268 404 1733
Email: ndlangamandlag@gov.sz

118. Mr. Nathi Gumende
Institute of Development Management
Country Business Manager .
P.O. Box 1911, Mbabane
Tel: +268 42 20731
Fax: +268 422 0733
Email: nathigumede@yahoo.com

119. Mr. Mbuso C. Dlamini
Ministry of Economic Planning
and Development
Principal Secretary
P.O. Box 602, Mbabane
Tel: +268 404 2710
Email: dlaminim@gov.sz
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124.

125.

125

Prof. Musa P. Dlamini
UNISWA

Associate Professor

Private Bag 4, Kwaluseni

Tel: +268 6080120

Email: upc@uniswacc.uniswa.sz

. Mr. Stephen Thembinkosi Motsa

Government of Swaziland
Under Secretary

P. O. Box 602, Mbabane
Tel: +268 4043765/8
Fax: +268 4042157

Ms. Hlope Nomathemba
Prime Minister’s Office
PS

P. O. Box 395, Mbabane
Tel: +268 40 42251
Email: hlopen@gov.sz

Elaine Bhembe

SIMPA

Head of Department-OHSE & E
P.O. Box 495, Mbabane

Tel: +268 422 0740/1

Fax: 268 422 0742

Email: reli-bhe@yahoo.com

Mr. Eric Khnaya Mukhonza
SIMPA

Head of Department

P. O. Box 495, Mbabane

Tel: +268 42 20740

Fax: +268 42 20742 ‘
Email: emkhonza@yahoo.com

Malta Dlamini

Ministry of Housing & Urban Development
Principal Assistant Secretary

P. O. Box 1832, Mbabane

Tel: +268 40 4174/3

Fax: +268 40 44085

Ms. Constance T. Vilakati

Ministry of Public Service and Information
Principal Human Resources Officer

P. O. Box 170, Mbabane

Tel: +268 404351

Eax: +268 60 7844

Email: vilakati@gov .sz
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129.

130.

131.

Mrs.T. Dlamini

Ministry of Housing & Urban Development
P.O. Box 1832, Mbabane

Tel: +268 40 50698

Email: taboboj@gov.sz

Mrs. Nomsa Tibane

Ministry of Economic Planning
and Development

Chief Economist

P.O. Box 602, Mbabane

Tel: +268 40 43765

Fax: +268 40 42157

Email: tbanen@gov.sz

Ms. Linda Shezi

Ministry of Public Service and Information
Senior Human Resource Officer

P.O. Box 170, Mbabane,

Tel: +268 404 3521

Fax: +268 404 57

Mr. Mduduzi Magongo
Swaziland Government
Principal Secretary

P.O. Box 2652, Mbabane
Tel: +268 40 46420/4
Fax: +268 4046438
Email: ps@turism.gov.sz

Mr. Allen C. Mcfadden
Civil Service Commission
Deputy Secretary

P.O. Box 158, Mbabane
Tel: +268 404 653

Fax: +268 404 9053
Email: csb@swazi.net

Ms. Portia Sukati

Ministry of Public Service and Information
Principal Assistant Secretary

P.O. Box 170, Mbabane,

Tel: +268 40 41536

Fax: +268 40 44161

Email: sukatipor@gov.sz




132. Mr. Felton Mhlongo
Ministry of Public Service and Information
Principal Human Resource Officer
P.O. Box 170, Mbabane,
Tel: +268 40 4351/+268 40 5379
Fax: +268 6058523
Email: mhlongofe@gov.sz

133. Mr. Dlamini Thembinkosi
CANGO
Economist
P.O. Box A67, Swazi Plaza, Mbabane
Tel: +268 40 44721
Fax: +268 40 45532
Email: economist@cango.og.sz

134. Nozipho Mkhatshwa
NERCHA
Coordinator
P. O. Box 1937, Mbabane
Tel: +268 404 1703/1708
Fax: +268 404 1692
Email: nmkhatshw@nercha.org.sz

135. Mr. Moses V. Maseko
Rovyal Swaziland Police
Commander
P.O. Box 2188, Matsapha
Tel: +268 51 87599/+268 6062304
Fax: +268 518429

136. Mr.Simon Ntando Maphanga
Ministry of National Resources
Acting Director
P. O. Box 57, Mbabane
Tel: +268 404 2411/2/3/4
Fax: +268 404 5215
Email: Geo.director@swazi.net

137. Mr. Agrippa Khumalo
Royal Swaziland Police
Human Resource
Police Headquarters
P. O. Box 49, Mbabane
Tel: +268 404 2501
Fax: +268 404 4545

138

139.

140.

141

142.

143.

144.

. Mr. Patrick Muir

Ministry of Public Service and Information
Under Secretary

P. O. Box 170, Mbabane

Tel: +268 40 4351

Fax: +268 40 44161

Email: Hrpd”realnet.co.sz

Mr. Paul D. Nkambule

Ministry of Housing & Urban Development
Principal Secretary

P.O. Box 182, Mbabane

Tel: +2684050696

Fax: +268 40 50697

Email: Ps-housing@gov.sz

Mr. Sicelo Dlamini

CIA.

Government Transport Officer
Tel: +268 404 2791

Fax: 268 404 3002

. Dr. Ranarirai Taruvinga

Mananga Centre

Director

P.O. Box 5100, Mbabane

Tel: +268 416 4155/6

Fax:268 416 3158

Email: mananga@africaonline.co.sz

Dlamini Lomakhosi

MOPSI

Assistant Analyst

P.O. Box 170, Mbabane

Tel: +268 404 3521

Email: mopheru@hotmail.com

Mrs. Celiwe P. Nxumalo-Khumalo
Ministry of Public Works ad Transport
Secretary

P.O. Box 58 Mbabane

Tel: +268 404 2321/5

Fax: +28 404 6820

Mr. Ben M. Zwane
Home Affairs

P.O. Box 432, Mbabane
Tel: +268 404 2941/3
Fax: +268 404 5514060
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Miss Letsiwe T. Dlamini -
Ministry of Foreign Affairs
Senior Economist

Tel: +268 404 2661

Fax: +268 404 2669

Ms. Khulie P. Sikhondze

Ministry of Public Service and Information
Legal Adviser

P.O. Box 10, Mbabane

Tel: +268 404 3521

Mr. Jabulani S. Mamba )
Ministry of Public Service and Information
Legal Adviser

P.O. Box 10, Mbabane

Tel: +268 404 3521

Mr. Almon Mbingo
Civil Service Commission
Member

P.O. Box 158, Mbabane
Tel: +268 404 2601

Mr. William W. Dlamini
Royal Swazi Palice

P.O. Box 40, Mbabane

Tel: +268 404 2501

Fax: +268 404 5566

Email: dlaminiw@yahoo.com

Mr. Paul . Mkhatshwa
Ministry of Agriculture and Cooperation
Chief Research Officer

- P.O. Box 4, Malkerns

151.

Tel: +268 5274069
Fax: +268 5274070
Email: pmkhatshwa@africaonline.co.sz

Mr. Muzikayise Dube

Federation of Swaziland Employers
Director 2

P. O. Box 72, Mbabane H100

Tel: +268 404 0768/4408

Fax: 268 4090051

Email: muzikayised@business-swaziland.com

152. Ms. Isabella Hlophe
Central Statistics Office
Director CSO
P.O. Box 456, Mbabane
Tel: +268 404 2151/4
Fax: +268 404 3300
Email: statistics@africaonline.co.sz;
ishlophe@yahoo.com

153. Lindiwe G. Khumalo
SIMPA
Information Manager
P.O. Box 3517, Manzini
Tel: +268 4220740/1/4
Fax: 4268 4220742
Email: Ikhumalojones@yahoo.com

154. Mr. Lovemore Magagula

Ministry of Natural Resources & Energy

Senior Planning Officer
Tel: +268 4046244
Fax: +268 4043624
Email: magagulalo@gov.sz
155. Ms. Mumly Musi
Civil Service Commission
Principal Human Resource Officer
P.O. Box 158, Mbabane
Tel: +268 404 2601
Fax: +268 404 9053
Email: musimm@gov.sz

156. Mrs Nonhlanhla Emelt Mnisi
Ministry of Agriculture
Commissioner
P.O. Box 2208, Mbabane
Tel: +268 4042731
Fax: +268 404 6101
Email: kuneneno@gov.sz

157.Ms. Jamieson M. Mlipha
Ministry of Education
Principal Human Resource Officer
P.O. Box 39, Mbabane :
Tel: +268 6219434"
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163.

164.

165.

Mr. Meshack M.L. Shongwe
Ministry of Home Affairs
Principal Secretary

P.O. Box 432, Mbabane

Email: shongwemesh@gov.sz

Mr. Mlondi Dlamini
MFAT

Political Analyst

P.O. Box 518, Mbabane
Tel: +268 404266/4

Fax: +268 4042669
Email: mlondi@swazi.net

Ms. Violet Buluma

FSE & CC Coordinator

Business Information & Training

P.O. Box 563, Mbabane

Tel: +268 404 0768

Fax: +268 4090051

Email: fsecc@business-swaziland.com

Mr. Michael Mntonzima Dlamini
Civil Service Commission
Chairman

P.0O. Box 158, Mbabane

Tel: +268 4042601

Fax: +268 404 9053

Nonhlanhla Dlamini

Ministry of Home Affairs

Gender Coordinator

P.O. Box 432, Mbabane

Tel: +268 606 3303

Fax+268 5514060

Email: Donselal968@yahoo.co.uk

Miss Princess Adelaide
Civil Service Commission
Commissioner -~ -
P.O. Box 158, Mbabane
Tel: +268 4042601/2
Fax: +268 404 9053

Mr. Jabulani C. Mndziniso

Ministry of Enterprise & Employment
Under Secretary

P.O. Box 451, Mbabane

Tel: +268 404 3201/6

Fax: +268 404 4711

166.

Bongane Ray Sibandze
Skeosta Investment
Managing Director

P.O Box A177, Mbabane

- Tel: +268 6081672

167.

168.

Mr. Jinno L. Nkambule

Ministry of Enterprise and Employment
Commissioner of Labour

P.O. Box 198, Mbabane

Tel: +268 404 5155

Fax: +268 404 1966

Email: Jinnohn2001@yahoo.co.uk

Mr. Siboniso Masilela

. Ministry of Justice

169.

170.

171.

Under Secretary

P.O. Box 924, Mbabane
Tel: +268 404 6010

Fax: 268 404 3533

Email: masilelasib@gov.sz

Ms. Nomathemba Dlamini
Health

Principal Secretary

P.O. Box 5, Mbabane
+268 404 3757, 6062704

Mr. Sicelo M. Dlamini
MOJ & CA

Principal Secretary
P.O. Box 924, Mbabane
Tel: +268 4041359

Fax: 268 404 3533
Email: ps@justice.gov.sz

Mr. Sikelela Dlamini
MOHSW

Under Secretary

P.O. Box 5, Mbabane

_ Tel: +268 404 6227

172.

Email: umbarftho@yahoo.com

Mr. Timothy Shongwe

Swaziland Broadcasting & Information
Services g

Deputy Director

P.O. Box 328, Mbabane

Tel: +268 404 6884/404 2765




173. Mr. Martin Dlamini
MOPSI
Director
P.O.Box H170 H100
Tel: +268 606 3712
Fax: +268 404 0651
Email: dlaminimart@gov.sz

174. Mr. Vusi Matsenjwa
MOPSI
Accountant
P.O. Box 55, Mpaka
Tel: +268 60 67257

175. Ms. Nikiwe Nyoni
Anti—Corruption Unit
Principal Accountant
P.O. Box 4842, Mbabane
Tel: +268 404 3179
Fax: +268 404 0758
Email: nyowin@gov.sz

176. Ms. Catherine Nhlengethwa
Ministry of Enterprises
Senior Human Resources Officer
P.O. Box 451, Mbabane
Tel: 4268 404 3201+16
Fax: +268 404 3055

177. Ms. Thembi Gama
NERCHA
Coordinator
P.O. Box 1937, Mbabane
Tel: +268 404 1708
Email: tggama@nercha.org.sz

178. Mr. David Kunene
Swaziland Government
Accountant
P.O. Box 10, Mbabane
Tel: +268 603 8202
Email: davidkunene@yahoo.com

Tanzania

179:

Mr. Phillemon L. Luhanjo
President’s Office, State House
Chief Secretary, Secretary to Cabinet and
Head of the Public Service, Tanzania
P.O. Box 9120, Dar es Salaam

- Tel: +255 754 80 2212-

" 180

181.

182.

183.

Fax: +255 22 117272
Email: chief@ikulu.tz.org

. Miss Adella Adam

President’s Office, Public Service
Management

Administrative Officer

P.O. Box 2483, Dar es Salaam
Tel: +255 22211831/4

Fax: +255 22 2126316

Email: adelladam@yahoo.co.uk

Prof. Gelase Mutahaba

Department of Public Administration
University of Dar es Salaam, Tanzania
Prof. of Public Administration

P.O. Box 35042, Dar es Salaam

Tel: +255 784 499969

Fax: +255 22 2131365

Email: gelasemutahaba@estabs.go.tz
gelasemutahaba@yahoo.co.k

Mr. George D. Yambesi
President’s Office, Public Service
Management

Permanent Secretary

P.0. Box 2483, Dar es Salaam
Tel: +255 22 2130122

Fax: +255 22 2125299

Email: permsec@estabs.go.tz

Mr. Joseph A. Rugumyamheto

JOE & WIL Development Management
Services

Chairman

P.O. Box 78260, Dar es Salaam

Tel: +255 22 2120578

Email: jarugum@yahoo.co.uk




184. Miss Martina J. Magaulla

185.

186.

187.

188.

189.

Tanzania Public Service College
Assistant Consultant

P.O. Box 2574, Dar es Salaam
Tel: +255 784 436799

Fax: +255 22 2123547/8/9
Email: magaullam@yahoo.com

Mr. Charles Nyamrunda

Ministry of Livestock Development
Permanent Secretary

P.O. Box 9152, Dar es Salaam, Tanzania
Tel: +255 286 1910

Fax: +255 286 1908

Email: nyamrunda@hotmail.com

Mr. Donald S. B. Ndagula
Public Service Commission
Deputy Secretary

P.O. Box9143, Dar es Salaam
Tel: +255 754 290084

Fax: +255 22 211 4153
Email: dndagula@psc.go.tz

Mrs Anna F. Shio

Institute of Finance Management
Director, Personnel and Administration
P.O. Box 3918, Dar es Salaam

Tel: +255 22 2123682

Fax: +255 22 2112935

Email: annashio@hotmail.com

Mr. Estariano Emmanuel Mahingila
Business Registration & Licensing Agency
CE® : .

P.O. Box 9393, Dar es Salaam

Tel: +255 22 2180141

Fax: +254 22 2180731

Email: estariano@hotmail.com

Mrs. Thecla Walter Shangali
Tanzania Public Service
Commission Secretary

P.O. Box 9143, Dar es Salaam
Tel: +255 22 2120909

Fax: +255 22 2114158

Email: matarimobeg@hotmail.com

190. Mr. Mathias Bazi Kabunduguru

1941.

192.

<193,

194.

195,

President’s Office, Public Service
Management

Director of Policy Development
P.0. Box 2483, Dar es Salaam

Tel: +255 22 2122092

Fax: +255 784 513469

Email: matiasbazi@yahoo.co.uk

Ngoda N. Msoffe

Tanzania Revenue Authority (TRA)
Director for Human Resources and
Administration i
P.O. Box 11491, Dar es Salaam
Tel: +255 22 2125511 )
Fax: +255 22 2124466

Email: nnmsoffe@tra.go.tz

Mr. Abubakar M. Kunenge
Tanzania Revenue Authority
Deputy Director

P.O. Box 11491, Dar es Salaam
Tel: +255 22 2134831

Fax: 255 22 2125299

Email: akunenge@tra.go.tz

Ms. Roxana Kijazi

President’s Office

Assistant Director

P.O. Box 2483, Dar e§Salaam
Tel: +255 22 2122908

Email: rkijazi8026@hotmail.com

Mr. Jeremiah Jared Mukhandi
Tanzania Public Service College
Management Consultant

P.O. Box 2574, Dar es Salaam
Tel: +255 754 383742

Fax: +255 22 2131849

Email: tpsc@tpsc.go.tz
jmukhandi@yahoo.com

Ms Eckliah Michael Mbaigwa

Tanzania Public Service College
Manager, Human Resource and
Administration

P.O. Box 2574, Dar es Salaam

Tel: +255 22 2123547/8/9

Fax: +255 22 2131849

Email: eckliah@yahoo.com/tpsc@tpsc.go.tz




196.

197.

198

199,

200.

Ms. Rehema |. Kitambi

Business Registration & Licensing Agency
(BRELA)

Assistant Registrar .

P.O Box 9393, Dar es Salaam

Tel: +255 22 2180141/2180113

Fax: 254 754 308816

Email: rkitambi@hotmail.com
rkitambi@yahoo.com

Mr. Raymond A. Moshy
Vice President’s Office
Director

P.O. Box 5380, Dar es salaam
Tel: +255 22 2116992

Email: raymoshy@yahoo.com

. Mrs. Gertrude K. Mpaka

PMO-RALG - Coast Region

Regional Administrative Secretary

P.O. Box 30080, Kibaha, Tanzania

Tel: +255 784 620382/+255 23 2402287
Fax: +255 23 2402250

Email: trude_mpaka@yahoo.co.uk

trude mpaka@hotmail.com

Mr. Eliab 5.M. Chijoriga

Tanzania Commission for Science and
Technology (COSTECH)

Director of Administration and Finance
P.O. Box 4302, Dar es Salaam

Tel: +255 22 2700748

Fax: +255 22 2775313/4

Email: echijoriga@costech.or.tz

Pastor Ngaiza

(AMBASSADOR)

Tanzania High Commission

High Commissioner to Mozambique and
Swaziland

Av. Dos Martires Da Machana No. 852
P.O. Box 4515, Maputo - Mozambique
Tel: +258 21491165

Email: muyonga@hotmail.com

201. Mr. Francis A. Mwaipaja
President’s Office,
The State House Office of the Chief
Secretary
Coordinator
P.O. Box 9120, Dar es Salaam
Tel: +255 753 478133
Fax: +255 222 117272
Email: fmwaipaja@hotmail.com

202. Dr. Honest Prosper Ngowi
Mzumbe University
Senior Lecturer
P.O. Box 41831, Dar es Salaam
Tel: +255 754 653740
Email: pngowi2002@yahoo.com

Mr. Abdul R.M. Katabaro
East African Community
Head of Administration
P.O. Box 1096 Arusha
Tel: +255 784 765214
Fax: +255 27 2504255/81
Email: katabaro@eachq.og

203,

204. Mr. Lucas W. Turuka

ESAMI

Chief Consultant (HRM)

P.O. Box 3030, Arusha

Tel: +255 27 2508383

Fax: +255 27 2508285

Email: esamihq@esamihq.ac.tz

ituruka2004@yahoo.com
Uganda

205. Ms. Akot Catherine
Public Service Commission
Member
P.O. Box 7080, Kampala
Tel: +256 77252525

206. Ms. Dorcas W. Okalany
Uganda Public Service
Under Secretary
P.O. Box 341, Kampala
Tel: +256 77 458020
Email: dokl@yahoo.co.uk




207. Mrs. Margaret A. Ojara
Ministry of Public Service
Principal Assistant Secretary
P.O. Box 7003, Kampala, Uganda
Tel: 4256 772 432626
Email: margaret_ojara@yahoo.com

208. Ms. Joyce Kiwanuka Okot
Ministry of Education & Sports
Principal Personnel Officer
Embassy House
P.O. Box 7063, Kampala
Tel: 4256 414 236452
Fax: +256 772 421418
Email: Joyceokot96@yahoo.co.uk

209. Mr. James Mwanje
Uganda Prisons Service
Deputy Commissioner General
P.0. Box 7182, Kampala, Uganda
Tel: +256 041 233239
Fax:+256 44 344104
~ Email: |_mwanje@yahoo.com

210. Mr. Jimmy R. Lwamafa
Ministry of Public Service
Permanent Secretary
P.O. Box 7003, Kampala, Uganda
Tel: +256 41 251002
Fax: 256 41 255463
Email: psmps@publicservice.go.ug

21

-

. Prof. Patrick John Muzaale

Uganda Public Service Commission
Chairman

P.O. Box 7080, Kampala, Uganda
Tel: +256 77 2 439800

" Fax: +256 41 250725

Email: pjmuzaale@yahoo.com;
psc@utonline.co.ug

212. Ms. Mugisha Tumusiime Linda Lillian

Directorate for Ethics Integrity
Director Legal

P.O. Box 7142, Kampala

Tel: 4256 414 257384

Email: Imugishat@yahoo.co.uk

213.

214.

215.

216.

214

218.

Muhanguzi Kashaka

Judicial Service Commission
Permanent Secretary

P.O. Box 7679 Kampala

Tel: +256 414 311600

Email: jonkashaka@yahoo.com

Mr. Alex Bwangamoi Okello
Office of the President
Permanent Secretary

P.Oo. Box 7142, Kampala

Tel: +256 414 231930

Email: Asokello.alex@dei.go.ug

Mr. Mwebesa Kanushu Jason
Public Service Commission
Member

P.O. Box 7080, Kampala
Tel: +256 772 486944

Mr. Duncan Bigirwa

Uganda Public Service Commission
PS/Secretary Public Service Commission
P.O. Box 7080, Kampala, Uganda

Tel: +256 77 2 380887

Fax: +256 41 250725

Email: bigirwaduncan@yahoo.com

Mr. Kimono N. Simon

Ministry of Internal Affairs

Under Secretary

P.O. Box 7182. Kampala

Tel: +256 772 367575

Email: simonkimono@hotmail.com

Mr. David Roger Walugembe
Ministry of Public Service
Information Scientist

P.O. Box 7003, Kampala, Uganda
Tel: +256 712 311789

Email: davyluvother@yahoo.com

219.

Mr. Emmanuel Kalule
Central Bank of Uganda
Director

37-45 Kampala Road
P.O. Box 7120, Kampala
Tel: +256 414 258 499
Email: ekalule@bou.or.ug




220. Mr. Jimmy R. Lwamafa

221.

222,

223.

224,

225,

226.

Ministry of Public Service
Permanent Secretary

P.O. Box 7003, Kampala, Uganda
Tel: +256 41 251002

Fax: 256 41 255463

Email: psmps@publicservice.go.ug

Mr. Mukasa Kasajja Paul

YMCA — Ngo Private Sector
Director

P.O. Box 170, Mukono, Uganda
Tel: +256 77 252577033

Email: mukasakasaija@yahoo.com

Mr. Joseph Biribonwa
Commissioner

Uganda Electoral Commission
P.O. Box 2268, Kampala, Uganda
Tel: +256 7 2631111

Email: jbiribonwa@ec.or.ug

Mrs Biribonwa Evelyn
Manager/Director

Beniva Limited

P.O. Box 8931, Kampala, Uganda
Tel: +256 772 406207

Email: EBiribonw@hotmail.com

Mr. Mukasa Herbert

YMCA - Ngo Private Sector
Director

P.O. Box2871 Kampala, Uganda
Tel: +256 4142 33294

Email: mkasaherbert@yahoo.com

Mr. Jjumba Robert Joseph
YMCA - NGO Private Sector
Chief Executive Officer

P.O. Box 1702, Kampala
Tel: +256 4141 230804
Email: jjmbarj@yahoo.com

Mr. Bageya Waiswa

Inspectorate of Government
Permanent Secretary

P.O. Box 1682, Kampala, Uganda
Tel: +256 41259788

Fax: +256 41259788

Email: secig@igg.go.ug

227.

228.

229.

230.

231.

Mr. Yusuf K. Nsubuga

Ministry of Education and Sports
Commissioner S/Education

P.O. Box 703, Kampala

Tel: +256 414 348026

Fax: +256 772 404296

Email: yusufnsubuga@hotmail.com

Mrs Regina M. Ssekandi

Ministry of Finance, Planning and Econ.
Development

Commissioner/ Public Administration
Department

P.O. Box 8147, Kampala, Uganda

Tel: 4256 41 707144/+256 77 2 960002
Fax: +256 41 230163

Mrs. Thecla Kinalwa

President’s Office

Permanent Secretary

P.O. Box 7168, Kampala, Uganda
Tel: +256 041 233717

Fax: +256 414 256143

Email: tkina2002@hotmail.com

Mr. Sam Asiimwe Rwakoojo
Electoral Commission Uganda
Secretary

P.O. Box 22678, Kampala, Uganda
Tel: 4256 414 337555

-Fax: +256 414 255671

Email: srwakoojo@ec.or.ug

Miss Mary Lubowa Nannono
Education Service Commission
Secretary

 P.O. Box 7196, Kampala, Uganda

232.

Tel: +256 41 342327
Fax: +256 41 342315
Email: ps@health.go.ug

Ms. Jovah Kamateeka

Uganda Law Reform Commission

Under Secretary

8th Floor Workers House, 1 Pilkington
Avenue

P. O. Box 12149, Kampala

Tel: +256 414 341765; +256 752 691886
Fax: +256 41 254869

Email: Teekab35@yahoo.com




233. Mr. Martin Bandeebire
" National Social Security Fund
" Corporation Secretary
P.O. Box 7140, Kampala, Uganda
Tel: +256 41 4330400
Fax: +256 41 258646
Email: mbandebire@nssfug.org

234. Mr. George Kyarikunda
National Social Security Fund
Chief Administration Officer
P.O. Box 7140, Kampala, Uganda
Tel: +256 772 595297
Fax: +256 414330402
Email: gkyarikunda@nssfug.org

235. Mr. Vincent Opio Lukone
Cabinet Office, Office of the President
Permanent Secretary/Deputy Secretary to
Cabinet
P.O. Box 7168, Kampala, Uganda
Tel: +256 41 345110
Fax: +256 41 235459
Email: opiolukone@op.go.ug

236. Mr. Francis Lubanga
Ministry of Education and Sports
Permanent Secretary
P.O. Box 11824, Kampala, Uganda
Tel: +256 41 257038
Fax: +256 772705633
Email: ixlunga@education.go.ug
fxklubanga@yahoo.com

237. Mrs. Lubanga Ann Mary
Kyambogo College School
Headteacher
P.O. Box 11824, Kampala
Tel: +256 77 2507135
Email: amlubanga@yahoo.com

238. Mrs. Evangeline L. Barongo
National Library
Librarian
P.O. Box 31631, Clocktower
Kampala, Uganda
Tel: +256 41510721
Email: ebrongo@yahoo.com

239,

240.

241.

242.

243.

244,

Mrs. Edith N. Mwanije

Ministry of East African Community Affairs
Permanent Secretary

P.O. Box 7343, Kampala

Tel: +256 772 505 472

Fax: +256 346 171

Email: ensajja@yahoo.com

Ms. Kabogoza-Musoke Winnie Agnes
Uganda Police Force

Under Secretary

P.O. Box 7055, Kampala

Tel: +256 41 4232314/+256 712 667737

Mr. Komunda Samuel Sabiiti

Ministry of Internal Affairs

Principal Assistant Secretary

P.O. Box 7191, Kampala

Tel: +256 772 63563/+256 77 2645634
Fax: 256 41 343088

Email: skomunda@yahoo.com

Mr. Ralph W. Ochan

Courts of Judicature
Permanent Secretary

P.O. Box 7085, Kampala
Tel: +256 414 342565

Fax: +256 414 344116
Email: ochan@infocom.co.ug

Mr. Balikuddembe Henry

Ministry of Finance Planning and
Economic Development
Accountant

P.O. Box 8388, Kampala

Tel: +256 782922444

Email: hbalikuddembe@gmail.com

Mrs. Monica Kalemba

Office of the Prime Minister
Under Secretary

Postel Buildings

P.O. Box 341, Kampala

Tel: +256 772 507100

Email: mckalemba@yahoo.com




245. Ms. Adakun Harriet
Uganda Management Institute
Administrative Officer
P.O. Box 20131, Kampala
Tel: +256 712 860788
Fax: + 256 414 589314
Email: hadakun@umi.ac.ug

246. Mr. William Luwemba Apuuli
Ministry of Energy
Under Secretary
Email: williamapuuli@yahoo.com

247. Mr. Stanley O. Omwonya
Education Service Commission
Under Secretary
P.O. Box 7196, Kampala
Tel: +256 772 698534
Fax: +256 414 342315
Email: somwonya@yahoo.co.uk

248. Eng. Henry Francis Okinyal
Ministry of Education & Sports
Commissioner for BTVET
P.O. Box 7063, Kampala
Tel: +256 772 508181
Email: hfokinyal114@yahoo.com

249. Mr. Deo Lukonji Bbosa
Uganda Management Institute
Director Finance and Administration
P.O. Box 20131, Kampala
Tel: +256 772 407407
Fax+ 256 414 259581
Email: dlukonji@umi.ac.ug

250. Mr. Wamala Lule George
UAPAM
Headteacher
Lubiri S.S.
P.O. Box 14148, Mengo, Kampala
Tel: +256 772 551898
Fax: +256 41 270135
Email: wamaklule@yahoo.co.uk

251. Mr. Martin G. W. Onya
Ministry of Public Service
Assistant Commissioner
P.O. Box 7003, Kampala
Tel: +256 414 235922
Email: Martin_onya@yahoo.co.uk

United Kingdom

232

Prof. Victor Ayeni

Governance and Management Services
International

Director

Suite 7, 2 Shad Thames, Tower Bridge
London SET 2YU, UK ‘

Tel: +44(0)207403 6070/6276

Fax: +44(0)207403 6077

Email: vayeni@mail.com
v.ayeni@gmsiuk.com

Zambia

253.

254.

255.

256.

Dr. ). Kanganja

Cabinet Office

Secretary to Cabinet

Cabinet Office

P.O. Box 30208, Lusaka, Zambia

Tel: +260 1 253476

Fax: +260 1 254511

Email: Joshua.kanganja@cabinet.gav.zm

Mr. George Kawatu :
Management Development Division
Permanent Secretary

Cabinet Office, Office of the President
Box 30208, Lusaka

Tel: +260 1 253407

Fax: +260 1 251920

Email: george.kawatu@cabinet.gov.zm

Mr. Joel M. Ngo

Republic of Zambia

Permanent Secretary

P. O. Box 410214, Kasama, Zambia
Tel: +260 4 222005

Fax: +260 4 221119

Email: permsec_northen@zamtel.zm

Mr. Bursch C. Nketani

Zambia Revenue Authority
Director, Human Resource

P.O. Box 35710, Lusaka, Zambia
Tel: 4260 1 226226

Email: nketanib@zra.org.zm




257. Mr. Phineas Zulu
Ministry of Mines and Minerals
Development
Principal Documentalist
P.O.Box 31969, Lusaka, Zambia
Tel: +260 1 235346
Fax: +260 1 23534
Email: pzulu2002@yahoo.com

258. Mr. Saka Answell W. .

National Institute of Public Administration
(NIPA)

Executive Director

P.O. Box 31990, Lusaka, Zambia

Tel: +260 1 222480

Email: executivedirector@nipa.co.zm

259. Mr. Lubinda Aongola

Ministry of Tourism, Environment and
Natural Resources

Director - Planning

P.O. Box 34011, Lusaka, Zambia
Tel: +260 1 238772

Fax: +260 1 238772

Email: aongola@zamnet.zm

laongola@mtenr.gov.zm

260. Chibbabbuka Muzyamba
Ministry of Sport, Youth and Child
Development
Administrative Officer
P.O. Box 50195, Lusaka
Tel: +260 1 223996
Fax: +260 1 223996
Email: mchibbabbuka@yahoo.com

261. Ms. Florence M. Salamu

Cabinet Office

SEO (A)

P.O. Box 30208, Lusaka, Zambia
Tel: +260 1 253232

Fax: +260 1 254153

Email: flolence@cabinet.gov.zm
262. Venus Kasapatu

NIPA

Director

P.O. Box 31990, Lusaka
Tel: +260 1 228802

Fax: +260 1 227213

Email: vkasapatu@yaoo.com

263. Mr. Nobert Peleti

264.

265.

266.

267.

268.

Ministry of Health

Assistant Director-Administration and
Parliamentary Affairs

P.O. Box 20305, Lusaka

Tel: 4260 1 254222

Fax: +260 1 253344

Email: peletimwenya@yahoo.com,
peletimenya@hotmail.com

Mes. Lois Mulube

Ministry of Justice

Senior Human Resources Management
Officer

P. O. Box 50106, Lusaka

Tel: +260 1 251588 )

Email: Imulube@yahoo.com

Mr. Aphet Kambondo
Mulungushi Village Complex Ltd
Head, Human Resource

P.O. Box 371757, Lusaka

Tel: +260 1292629

Fax: +260 1 290830

Email: Mvc@zamnet.zm
aphet_2006@yahoo.com

Mrs. Mulemwa Akakandelwa Sitwala
Ministry of Agriculture & Coops
Director-Cooperatives

P.O. Box 50595, Lusaka

Tel: +260 1 260 169

Fax: +260 1 260 169

Email: mulemwaakakandelwa@yahoo.com

Kasonoe Mwila

Office of the Vice President

Assistant Director — Human Resource and
Administration

P.O. Box 50773, Lusaka

Tel: +260 1 251081

Fax: +260 1 250009

Email: Mwila.kasonde@cabinet.gov.zm
Kasondemwila2002@yahoo.com

Mr. Morgan Malambo

Public Service Management Division
Chief Human Resource Management Officer
P.O. Box 30587, Lusaka

Tel: +260 977 628467

Email: morganmalambo@yahoo.com




269.

270.

271

272,

273,

Ms. Winnie Mulongo-Luhana

PSM, Cabinet Office

Specialist

Service Delivery Improvement Fund
P.O. Box 30208, Lusaka

Tel: +260 1 251257/977882140

Fax: +260 1 256219

Email: winnie.luhana@cabinet.gov.zm

Ms. Mary Kateya Lubinga
Ministry of Tourism

Assistant Director

Tel: +260 1 221612

Email: marykateya@yahoo.com

Miss Cathy Mkala

Public Service Management Division
Director

P.O. Box 30587, Lusaka

Tel: +260 1 254079/250578

Email: cathy@africamail.com

Mr. Phiri Chidongo

Public Service Management
Administrative Officer

P.O. Box 30587, Lusaka, Zambia
Tel: 4260 977 438763

Fax:+260 1 252640

Email: phchidongo@yahoo.com

Mr. Simumba Muzano Alex K.
Cabinet Office

Principal Policy Analyst

P.O. Box 30208, Cabinet Office
Tel: +260 977 266848

Fax: +260 1 255181

- Email: muzanos2001@yahoo.co.uk

274.

Mr. Moses Kondowe

Pubic Service Management, Cabinet Office
Director

P.O. Box 30208, Lusaka

Tel: +260 1 253776

Fax: +260 1 251920

Email: Moses.kondowe@cabinet.gov.zm

275

276.

277.

278.

279.

280.

Mr. Bornface Chaabila Nalishiwa
Ministry of Agriculture and Cooperatives
Director, Human Resources and Admin.
Mulungushi House

P.O. Box 50197, Lusaka

Tel: +260 1 251379

Fax: 260 1 251379

Email: showa@hotmail.com
showa80@hotmail.com

Mrs Lynette Walubita Sakala

Ministry of Energy and Water Development
Assistant Human Resources Management
Officer

P.O. Box 50288, Lusaka

Tel: +260 1 252570/977607047

Fax: 260 1 2507521

Email: lynettesakala@yahoo.co.uk

Ms. Violet Namukwai

NIPA

Chief Consultant

P.O. Box 31990, Lusaka

Tel: +260 1 228802-4/222480
Email: vnamukwai@yahoo.com

Mr. Sakala Mabvuto

Cabinet Office

Director

P.O. Box 30208, Lusaka

Tel: +260 1 251899/955783060
Fax: +260 1 251920

Email: vuties@yahoo.co.uk

Mr. Musyani Sinkala

Ministry of Lands ‘

Senior Resource Management Officer
P.O. Box 50694, Lusaka

Tel: +260 1 252 288

Fax: +260 1 251927

Ms. Ester Bandia Sinkala

Ministry of Tourism, Environment and
Natural Resources

Director-Human Resource

P.O. Box 30575, Lusaka 10101

Tel: +260 1 223931

Fax: +260 1 223931

Email: estersinkala@yahoo.com
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287.

Coreen Chooye Madondo

Ministry of Local Government and Housing
Assistant Director

P.O. Box 32819, Lusaka

Tel: +260 1. 226787

Fax: +260 1 230143

Email: Coreencm2003@yahoo.com

Ethel Mweetwa

Ministry of Local Government and Housing
Assistant Director

P.O. Box 50027, Lusaka

Tel: +260 1 251046

Email: njambe@yahoo.com

Mr. Bernard C.C. Namachila
Ministry of Lands

Permanent Secretary

P.O. Box 50694, Lusaka

Tel: +260 1 253406

Fax: 26 1 251927

Mitros Mwanza

Public Service Commission
Secretary

P.O. Box 50138, Lusaka
Tel: +260 1 251083

Fax: 260 1 253402

Mr. Simwawa J.C

Ministry of Agriculture and Cooperatives
Chief Accountant

P.O. Box 50197, Lusaka

Tel: +260 1 256057

Fax: +260 1 256057

Email: jesimwawa@yahoo.com

Mrs Phiri Jane Samuel

Ministry of Agriculture & Cooperatives
CCATIS

P.O. Box 50197, Lusaka

Tel: +260 1 256056

Email: Phiri_jane@yahoo.co.uk

Mr. Lumbama Denny
Provincial Administration
Permanent Secretary
P.O. Box 80903, Kabwe
Tel: +260 5 223341
Mob. +260 997 808462

288.

Mr. Green Mbozi

Ministry of Agriculture & Cooperatives
Director AgriBusiness and Marketing
P.O. Box 50595, Lusaka

Tel: +260 1 250417

Email: gmbozi@maff.gov.zm

Zimbabwe
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291,

Dr. Ray C.Ndhlukula

Office of the President & Cabinet
Deputy Chief Secretary

P.O. Box 7700, Causeway
Harare, Zimbabwe

Tel: + 263 4 733173

Fax: +263 4 251641

Email: ray@zarnet.ac.zw

Mrs Constance Chigwamba
Public Service Commission
Permanent Secretary

Box CY 440, Causeway, Harare
Tel: +263 4 250003

Fax: + 263 4 793215

Email: cchigwamba@hotmail.com
chigwambac@psc.gov.zw
floheks@mweb.c.zw

‘Ms Florence R. Nhekairo

Office of the President & Cabinet
Principal Director

P.O. Box 7700, Causeway
Harare, Zimbabwe

Tel: + 263 4 797271

Fax: +263 4 728000

Email: flonnets@mwez.co.zw

COMMONWEALTH SECRETARIAT

United Kingdofn

292;

Mrs. Oluwatoyin A. Job )
Governance: Institutional Development
Division ‘
Adviser, West Africa

Commonwealth Secretariat
Marlborough House, Pall Mall

London, SW1Y 5HX, UK

Tel: +44 207 7476338

Fax: +44 207 7476515

Email: o.job@commonwealth.int




IPAC Zambia
Canada 297. Mr. Oliver M. Kalabo
Cabinet Office

293. Ms. Ann Masson Permanent Secretary — Administration

Institute of Public Administration of
Canada (IPAC)

Director — International Programmes
Institute of Public Administration of Canada
Suite/Bureau 401, 1075 Rue Bay Street
Toronto, Ontario, Canada

Tel: +1 416 9248787

Fax: + 1 416 924 4994

Email: amasson@ipac.ca

UNITED NATIONS
UNDESA

294. Dr. John-Mary Kauzya

United Nations - UNDESA

Chief of Governance and Public
Administration

Twao UN Plaza, DC 2 Room 1742
New York, NY 10017, USA

Tel: +1212963 1973

Fax:+ 1212963 2916

Email: kauzya@un.org

AAPAM EXECUTIVE COMMITTEE
Uganda

295. Mr. John Mitala

Office of the President

Head of Public Service & Secretary to
Cabinet, Uganda

P.O. Box 7168, Kampala, Uganda
Tel: +256 41 341042

Fax: +256 41 235459

Email: hops_sc@yahoo.co.uk

Lesotho

296. Mr. Tlohang Sekhamane

Cabinet Office

Government Secretary

and Deputy President of AAPAM
P.O. Box 527, Maseru, Lesotho
Tel: +266 223 16552

Email: gs@cabinet.gov.ls

Vice President for Southern Africa
P.O. Box 30208. Lusaka, Zambia
Tel: +260 1 255231

Fax: +260 1 255143

Email: Oliver.kalabo@cabinet.gov.zm
okalabo@yahoo.ie

Cameroon

298. Mr. Ngambo Fondjo Pierre Vincent
Presidence de la Republique
Charge de Mission
and Vice President for Central Africa
B.P. 12674, Yaounde, Cameroon
Tel: + 237 99967961
Fax:+237 2221 5219
Email: ngambofondjo@yahoo.fr

Kenya

299. Mr. Titus M. Ndambuki
Ministry for Public Service
Permanent Secretary
and Vice President for East Africa
P.O. Box 30050, Nairobi
Tel: +254 20 227411
Fax: +254 20 230653
Email: t.ndambuki@dpm.go.ke

AAPAM SECRETARIAT

300. Dr. Yolamu R. Barongo
AAPAM Secretariat
Secretary General
P.O. Box 48677 — 00100, Nairobi
Tel: +254 20 2730555/2730505
Fax: +25 20 273153
Email: aapam@aapam.org

301. Mr. Hudson M. Bigogo
AAPAM Secretariat
Finance and Administration Officer
P.O. Box 48677 — 00100, Nairobi
Tel: +254 20 2730555/2730505
Fax: +25 20 273153
Email: aapam@aapam.org
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303.

Mrs. Janifer Adewa

AAPAM Secretariat

Programmes Officer

P.O. Box 48677 — 00100, Nairobi
Tel: +254 20 2730555/2730505
Fax: +25 20 273153

Email: aapam@aapam.org

Ms. Nancy W. Chiira

AAPAM

Office Secretary

P.O. Box 48677 — 00100, Nairobi
Tel: +254 20 2730555/2730505
Fax: +25 20 273153

Email: aapam@aapam.org

CONFERENCE SUPPORT STAFF

Swaziland
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305.
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307.

Miss Hlobsile Motsa

Ministry of Public Service and Information
Clerical Officer

P.O. Box 170, Mbabane

Tel: +268 404 3521

Fax: +268 40 44161

Email: hrpd@realnet.co.sz

Ms. Sbengile Grace Ndlovu

Ministry of Public Service and Information
Personal Secretary

P.O. Box 170, Mbabane

Tel: +268 404 3521

Fax: +268 40 44161

Email: hrpd@realnet.co.sz

Ms. Njabuliso Dlamini

Ministry of Public Service and Information
Shorthand Typist

P.O. Box 170, Mbabane

Tel: +268 404 2601

Fax: +268 40 49053

Email: hrpd@realnet.co.sz

Ms. Lindi Nkambule
Ministry of Public Service and Informa-
tion/SIMPA

" Personal Secretary

P.O. Box 495 Mbabane
Tel: +268 422 0740
Fax: +260 422 0742
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Ms.-Sindie Zanele Malima

Ministry of Public Service and Information
Personal Secretary

P.O Box 170, Mbabane

Tel: +268 404 3521

Fax: +260 1 44161

Email: sandiem@hotmail.com

Ms. Jane Dlamini

Ministry of Public Service and Information
Messenger

P.O Box 170, Mbabane

Tel: +268 404 3521

Fax: +260 1 44161

Email: hrpd@realnet.co.sz

Ms. Zodwa Mazibuko

Ministry of Public Service and Information
Clerical Officer

P.O Box 170, Mbabane

Tel: +268 404 3521

Fax: +260 1 44161

Email: hrpd@realnet.co.sz

Ms. Glory Dlamini
Ministry of Public Service and Information -
Clerical Officer

P.O Box 170, Mbabane
Tel: +268 404 3521

Fax: +260 1 44161

Email: hrpd@realnet.co.sz

Ms. Zamekile Kunene

Ministry of Public Service and Information
Clerical Officer

P.O Box 170, Mbabane

Tel: +268 404 3521

Fax: +260 1 44161

Email: hrpd@realnet.co.sz.

Ms. Hloniphile Ndlangamandla
Ministry of Public Service and Information
Accountant

P.O Box 170, Mbabane

Tel: +268 404 3521

Fax: +260 1 44161

Email: hrpd@realnet.co.sz




314. Mrs. Thandi A. Motsa
Ministry of Public Service and Information
Personal Secretary
P.O. Box 170, Mbabane
Tel: +268 404 3521
Fax: +260 1 44161







