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FOREWORD
The Government and the people of the Republic of Zambia, were delighted to host the 
African Association for Public Administration and Management (AAPAM) 37th Round-table 
Conference (RTC) from 29th February to 4th of March 2016 in Lusaka, Zambia. The theme of 
the conference was “Transforming Public Administration and Management to contribute 
towards the Agenda 2063 within the context of the Sustainable Development Goals”. This 
was the second-time Zambia had hosted an AAPAM Annual Round-table conference. Zambia 
had earlier on in December 2005 hosted the 27th RTC in Livingstone. 

The AAPAM conferences have been held annually for over thirty-seven years. The conferences 
are continental platforms to enhance knowledge, skills and experience of public administrators 
and managers through sharing of best practices. Consequently, the 37th RTC was premised 
on the need to empower public service actors at the local, national, continental and global 
arena to effectively drive the development agenda albeit from the public administration and 
management fronts. It is evident that public administration and management is the nerve 
center for realization of public operations and development. 

While there could be differences amongst the operations of the public services in Africa, 
it is certain that all of them serve the populace. Service delivery is the core business of all 
governments. Essentially, all government services, products, policies, systems and resources 
are aimed at making the ordinary citizens’ lives better. The African Union Agenda 2063 and the 
Global Sustainable Development Goals mirror this fundamental obligation. They both echo 
that  development is about people, for the people, with people and by people.  To this cause, 
the public administrators and managers are important actors who engineer the processes, 
procedures, policies, systems and all initiatives central to the improvement of the lives of 
citizens. To perform this cordial responsibility, the public administration and management in 
Africa must be transformed. 

Africa is faced with a myriad of challenges like terrorism, climate change, transnational crimes, 
poverty, unemployment amongst others. Therefore, it is important for the public services to 
metamorphize towards fostering governments’ capacity to deal with the past and present 
realities with a focus of sustaining the future. The 37th RTC accordingly offered a platform 
for building foundations to enhance change in the Africa’s public service by facilitating the 
realization of the continental and global development agenda.

This report gives an insight to the proceedings of the conference.  It highlights the conceptual 
and theoretical issues in transforming public administration and management regarding their 
contribution towards the achievement of Agenda 2063 and the SDGs. It also captures the 
voices and deliberations of presenters and delegates at the conference with an aim of sharing 
knowledge and skills to stimulate and encourage the stakeholders and managers in public 
administration to contribute towards the development of the continent. This report is certainly 
an important resource material to policy-makers, scholars and the general public.

Dr. Roland Msiska
AAPAM President
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CHAPTER 1
OFFICIAL OPENING AND WELCOME

Dr. Roland Msiska, AAPAM President and Cabinet Secretary to Government of Zambia 
welcomed delegates to Lusaka, Zambia. He paid special tribute to H.E. Mr. Edgar Lungu, the 
President of Zambia for taking time off his busy schedule to grace the Roundtable Conference 
with his presence. He acknowledged the presence of distinguished guests especially Ministers, 
heads of departments and senior officials representing international organizations noting 
that Zambia was indeed honoured to host the AAPAM 37th Roundtable Conference ten years 
after the first hosting. He conveyed special gratitude to African governments that continue to 
support AAPAM. 

Dr. Msiska recognized that the Roundtable Conference presented a veritable platform for 
invaluable information sharing and promoting best practice, excellence and professionalism. 
He revealed that the Executive Committee of AAPAM had agreed to adopt the theme of 
Transforming public administration and management for the next three years given the 
centrality of public administration in the realization of Africa’s Agenda 2063 and the Sustainable 
Development Goals (SDGs). He reported that AAPAM collaborates with other stakeholders 
for capacity building initiatives around the continent and that African governments should 
take advantage of such workshops to continuously re-skill the administration. He admitted 
that even though AAPAM has made significant strides in fulfilling its mandate there were 
challenges, the most critical one being that over time member country subvention continue 
to diminish. He then invited H.E. Mr. Lungu, the President of Zambia, to address the gathering 
and formerly open the Conference. 

In his opening address, His Excellency, Mr. Edgar C. Lungu, President of Zambia, formally 
welcomed delegates to Lusaka, Zambia. He reminded delegates of the importance of Lusaka 
to the Liberation struggle in Southern Africa. He thanked the AAPAM management for 
according the Zambian people another opportunity to convene the Roundtable Conference. 
He stressed that Zambia attached great importance to AAPAM as a progressive organization 
that contributes significantly to the development of Africa. He reflected that public 
administration is an important cornerstone for delivery of public services but that this is only 
possible when public servants and managers embrace ideals of professionalism and efficiency. 
He acknowledged that AAPAM and other similar organizations have a huge task to improve 
skills and even though the gravity of this challenge is significant he expressed confidence that 
AAPAM can and should deliver on this mandate. He observed that the popularity of AAPAM is 
evidenced by the increasing numbers of delegates at each successive Roundtable Conference. 

The President noted the appropriateness of the Conference theme which he said came in the 
context of the adoption of Africa’s Agenda 2063 and the UN SDGs. He challenged delegates to 
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take cognizance of the ideal of Pan-Africanism during their deliberations to reflect a continent 
of good governance, human rights and rule of law. He also encouraged member states to join 
Zambia and other countries that have acceded to the African Charter on Values and Principles 
of Public Service and Administration. The Charter which was adopted by the African Union 
in 2011 which essentially seeks to promote accountability, integrity, transparency, effective 
and efficient use of public resources. He also challenged AAPAM to advocate accession to 
the Charter as a tool for transformation of the public service. He lamented that the public 
administration is faced with challenges of inadequate ethical and transformational leaders a 
gap that must be addressed for Africa to achieve the goals of Agenda 2063. Even though 
learning from outside is useful, he counselled, African solutions are required so long as 
countries avoid the wasteful exercise of reinventing the wheel. He further encouraged African 
countries to reach out and utilize the untapped resources from Africans in the diaspora. 

The President encouraged governments to leverage use of Information Communication 
technology (ICT) to increase access to public services and eliminate urban to rural divide 
adding for good measure that direct and sustained changes require transformational 
and visionary leadership to switch from merely following rules and systems to consciously 
innovate. Formation of partnerships was also highlighted as an important approach to improve 
scale and quality of public services. He was happy to note that some of AAPAM’s partners 
already embrace partnership approaches. He reiterated that given the present challenges, 
fundamental transformation is no longer a matter of choice hence challenged the conference 
to come up with responses to meet the needs and aspirations of African people. He implored 
AAPAM to fully utilize Management Development Institutes (MDIs) to build capacity to realize 
the objectives of a developmental state. He concluded that Africa needs strong institutions to 
safeguard democratic gains and ensure citizens participate in governance. He iinvited guests 
to visit tourist attractions around the country to experience the hospitality of the Zambian 
people.
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Keynote Address
Presenter: Said Adejumobi (Prof): Director Southern Region, United Nations Economic 
Commission for Africa (UNECA) 

Topic: Developmental State, Smart Public Service and Agenda 2063: Towards the Africa 
that we Want

Prof. Adejumobi opened his keynote conversation by expressing gratitude to AAPAM for 
facilitating a platform for information sharing noting that without scientific associations robust 
knowledge exchange would be dead. He called on governments and all stakeholders to 
support these scientific institutions. He gave a historical perspective to Africa’s development 
noting that decades of authoritarian rule failed to produced development but rather, 
impoverished people. He stressed that nation building must draw from internal synergies 
as well as evolutionary and cumulative processes based on cultural and national values. In 
explaining why Africa has failed to take off economically, Prof. Adejumobi pointed out the loss 
of policy space and external engineering due to structural adjustment, as some of the reasons 
for economic regression, which he labelled the lost decade. He lamented the fact that Africa 
was unable to govern itself but rather relied on externally engineered policies, which often led 
to retrenchments, to meet market demands, further deepening poverty.

Prof. Adejumobi decried the fact that the Africa reform process paid little attention to 
bureaucratic efficiency, professionalism, innovation and creativity. In questioning the rationale 
for introducing market principles, he contended that the public service machinery could not 
be equated with the market. He observed that, as the human capacity of the African public 
administration diminished, the Asian countries invested immensely in human resources 
capital, which energized the growth trajectory towards developmental goals. He expressed 
the view that even though Africa is now eulogized as a continent of hope, in qualitative sense, 
Africa had not made progress at all since the standards of living remain low. 

In closing, Prof. Adejumobi pressed for a radical transformation of the Agricultural sector to 
move from inefficient methods of production to modernized farming options. He added that, 
Africa needed to run and jump at the same time, noting that Agenda 2063 provided a chance 
to achieve tangible results, since previous blue prints did not optimally realize development 
objectives. He clarified that a development oriented state was not a regime type, but a rather, 
a relationship between systems, processes and institutions. This approach to a developmental 
democratic state, he cautioned, imposed an obligation for African countries to design effective 
instruments to achieve the goal of industrialization. This he conceded, resided with visionary 
leadership, strong bureaucracy and a workable framework of development planning. 
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MESSAGES OF SOLIDARY
Dr. John-Mary Kauzya delivered a message and greetings from the United Nations 
Department of Economic and Social Affairs (UNDESA). He expressed gratitude to the President 
and people of Zambia for hosting the conference and commended the President of AAPAM 
for the longstanding existing cordial relations with UNDESA. He assured that UNDESA shared 
the same concerns with AAPAM in as far as implementation of Agenda 2063 and the SDGs 
was concerned, noting that it was pleasant to know that AAPAM had already picked up the 
challenge of popularizing the implementation of Agenda 2063, which projected an optimistic 
view. He expressed confidence that Africa had over time established a strong foundation, on 
which to build and take off economically. He looked forward to fruitful discussions and finally 
appreciated the hospitality of the Zambian people.

Prof. Bonard Mwape conveyed a message of solidarity on behalf of the Eastern and Southern 
Africa Management Institute (ESAMI). He expressed his profound appreciation and admiration 
for the wonderful work AAPAM was doing in Africa. He explained that in 1997 ESAMI was 
designated by the UN as a center of excellence in public administration and had since 
established several satellite centers across Africa. He committed that ESAMI was ready and 
willing to support the capacity building endeavors of AAPAM to realize the developmental 
state objectives for African countries. He thanked AAPAM and the Government of Zambia for 
facilitating the information sharing platform. In his parting shot, he noted that weak public 
administration would not lead to transformation but rather, public administration ought to 
become an efficient and effective vehicle for service delivery, further noting that history had 
proven that, with an effective public service all developmental efforts were possible. 

Dr. Ernest S.A. Surrur represented his country Sierra Leone and the Council of Africa Cabinet 
Secretaries. He reminded delegates that AAPAM was founded in 1971 in Free Town, and in 
1978 AAPAM had its first Roundtable Conference in the same town, he went on to thank 
AAPAM pioneers like former Tanzanian President Julius Nyerere and the later Dr Robert Ouko 
from Kenya for the sterling work in blossoming the Roundtable idea. He rendered special 
appreciation to the President of AAPAM and former President, whom he said had contributed 
immensely to nurturing the fledgling initiative. He reported that the Council of Africa Cabinet 
Secretaries, which he led was a very young organization committed to Pan-Africanism peer 
support, and was an important network for Africans to learn from each other. He explained 
that Cabinet Secretaries were there to ensure good policies. The network had held a successful 
Roundtable Conference and two successful capacity building workshops and was looking 
forward to partnering with AAPAM. 
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Mr. Amr Kamel represented Microsoft which was proud to collaborate with AAPAM and the 
Government of Zambia to enhance service delivery. He pointed out that technology brought 
about transparency rendering public service to be more people centred. This is reason behind 
Microsoft’s resolve to empower people on the continent to realize their full potential. He 
revealed that Microsoft facilitates world class skills development and had played a critical role 
in Public Private Partnerships (PPPs) which are essential to unlocking solutions and identifying 
best practices. In 2013, the company launched “city next”: a people centred initiative to 
help cities to meet communities’ changing needs. He stressed that, in this time and age, 
transformation was not a choice or luxury but that locally empowered resources would open 
up Africa to the rest of the world. Microsoft stands ready to work with Africa to tell its story and 
develop innovative solutions relevant to its environment. He concluded that, the power of ICT, 
if well harnessed would increase accountability, transparency and fight corruption which is key 
to a transformed public administration. 

Dr. Steve Troupin thanked AAPAM for the invitation extended to the International Institute for 
Administrative Sciences (IIAS). He explained what IIAS was and what its core values were. He 
agreed that the conference theme was relevant since the SDGs had great value for development 
as the goals carried public administration features that were key to its success. He revealed that 
the IIAS conference in China would focus on the same theme. He then explained some of 
the recent products that IIAS had developed and invited delegates to participate in any of its 
projects.

Mr. Simon Bradford expressed gratitude to the opportunity AAPAM had offered for Deloitte 
to share and showcase a range of products that are critical to the transformation of the African 
public administration. Deloitte was fully supportive of and entirely endorsed the objective 
of the conference which is an important step towards making the 2063 vision a reality. He 
explained that Deloitte, mainly focused on risk management, since it is critical that all players 
in the economy know and are aware of risks and how to manage them. Business, he said, 
had plenty of choices on what customers to serve, however, government does not enjoy this 
luxury since it has to provide impartial services to all. Protecting and caring for the needs of 
citizenry in the face of unmatched public scrutiny is an important challenge. He encouraged 
governments to incorporate risk management in all its plans since this was the only way 
to ensure efficient use of tax prayer’s money. Deloitte appreciated the challenges African 
governments face and are ready and willing to partner with governments to find workable 
solutions. He thanked AAPAM and the Government of Zambia for hosting the conference 
where delegates share their aspirations and committed that Deloitte fully supports Agenda 
2063 and other development programs.
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CHAPTER 2
SUMMARY OF PRESENTATIONS & DISCUSSIONS

SUB-THEME: TRANSFORMATIONAL LEADERSHIP IN AFRICAN 
PUBLIC SERVICES
Prof. Dazydelian L. Banda, Eastern and Southern African Management Institute (ESAMI) 
Topic: Transforming Public Administration and Management in Africa

Prof. Banda commenced by sketching the background and context of transformational 
leadership. He then differentiated between transformational and transactional leadership and 
outlined four aspects of transformational leadership. The input highlighted the importance 
of transformational leadership in the efficiency and effectiveness of the African Pubic Service 
which was based on case studies conducted in Kenya, Ethiopia and South Africa. The outcome 
of the study indicated that a number of Public Service leaders lacked knowledge, skills and 
competencies to become transformational leaders. The contribution challenged public 
administration leaders to acquire knowledge, skills and competencies in strategic thinking, 
scenario analysis, managing performance and productivity, and managing organizational 
change to become transformational leaders. 

Discussions, Observations and Responses
Discussions on this sub-theme acknowledged that organizational culture which included the 
values and customs of the people, had to be incorporated in the process of transformation. 
This was in response to an inquiry on how customs and traditions including witchcraft had 
been considered to ensure that there was no conflict with the principles of transformational 
leadership. There was also need to appreciate that we live in a globalized world and impacted 
by what happened globally. In order to hold people accountable for productivity and results, 
the Balanced Score Card (BSC) could be a useful tool at different levels of the organization. It 
was clarified that the case studies presented, considered leadership at every supervisory level 
and the methodologies used in the study were outlined in the detailed paper. The contribution 
also ventured some suggestions on how to institutionalise a performance culture in the public 
administration. 
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Dr. Ludeki Chweya, Director General Kenya School of Government (KSG) and  
Mr. Humprey Mokaya, Senior lecturer, Kenya School of Government (KSG)

Topic: Invitation of Public Service Transformational Leadership: Agenda to the Agency-
Structure Debate

Dr. Chweya and Mr. Mokaya outlined the importance of leadership in overcoming poverty, 
fulfilling expectations of social and economic transformation, establishing and maintaining 
peace, security and social stability. The input presented and explained two leadership types 
namely: predatory and superintending leadership. Some strategies for transformational 
leadership were, public service reforms and training. Interests of political leaders, civil servants 
and the public should take prominence over structures, systems, procedures and technology. 
The authors pointed out that successful reforms required changes in organizational culture, 
consideration of social context and significance of indigenous knowledge. 

The presenters opined that constraints in Public Service reforms were not necessarily structural, 
as structures are necessary for enforcing administrative rules and regulations, values, rituals 
and codes of ethics or conduct. The authors argued that despite leadership and management 
training programmes being offered in the continent, there was still lack of transformation in 
the African Public Service. They however conceded that Africa had embraced transformational 
leadership with some positive results but this was hampered more by structural rather than 
agency issues. They concluded that transformational leadership should be assessed on the 
criteria of innovations, efficiency, effectiveness and productivity for national development.

Discussions, Observations and Responses
Delegates faulted the input for its failure to highlight the dangers of a transformational leader 
being succeeded by a transactional leader. Some delegates expressed the view that a mix of 
leadership skills was required to suit each context rather than devising one leadership type. 
Delegates acknowledged the challenge of inculcating and sustaining values of transformational 
leadership in the organization regardless of who was in charge. It was resolved that training in 
transformational leadership would be applicable to both Political and Public Service leaders as 
well as training in strategic planning. Structures and agents should be considered together as 
they impact on each other, hence the term ‘structuration’ in the presentation. 

Lessons could be learned from Nelson Mandela, Mahatma Gandhi and Martin Luther whose 
aspirations for change were not hindered by environments. This view was countered by the 
caveat of expecting a super-hero to single-handedly bring about positive change. The need 
for institutional reform and galvanising a critical mass of players cannot be overemphasized. 
There was need for everyone to be transformed in the public service, starting with oneself. 
The importance of leadership succession was emphasized, without which gains from 
transformational leadership would be lost. Change cannot be achieved by a leader alone hence 
the need for a shared vision and application of appropriate leadership styles to achieve change. 
The discussion was concluded on the need to further interrogate tenets of transformational 
leadership. 
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Mr. Bacha Kebede Debela, Ambo University, Ethiopia and Dr Steve Troupin, KU Leuven 
University, Belgium 

Topic: Managing Performance in Ethiopian Municipalities: Analysis of Technical 
Efficiency of Urban Water Services in Oromia

Mr. Debela presented an input on ‘Ethiopian Municipalities Case Study’. The study was based 
on the rationale that ensuring access to drinking water remained a global agenda. Ethiopia had 
recognized the importance of access to clean drinking water and that decentralization was the 
basis for delivery of services to the local government since the 1980s. However, the study on 
the local government’s performance was scarce and available studies do not offer actionable 
knowledge to balance accountability and performance. The case study drew a number of 
conclusions among others that, longitudinal data was useful in identifying feasible peers and 
robustness of performance overtime and second level frontier provided an opportunity to 
improve performance and accountability. 

Discussions, Observations and Responses
In discussing the Ethiopian municipalities’ case study, delegates observed that, the paper 
concentrated more on water quality at the expense of water quantity, however it was noted 
that provision of sufficient quantities of water remained a major challenge for the majority of 
people in Ethiopia. It was acknowledged that quantity and accessibility were important aspects 
which were addressed in the discussion on performance indicators for the 29 municipalities. 
Regarding the issue of how water becomes an economic good from a social good, it was 
clarified that the UN regarded water as both a social and economic good. It was stated that, 
sustainability and equitability were key, therefore, the cost element could not be overlooked. 
Clarity was sought on the roles of the central and decentralized structures in water supply. 
The central would be responsible for coordination, policy formulation, regulation and target 
setting while the decentralized structures would be directly involved in service delivery.
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SUB-THEME: THE ROLE OF PUBLIC AND OTHER STAKEHOLDERS IN 
TRANSFORMING THE AFRICAN PUBLIC ADMINISTRATION AND 
MANAGEMENT
Dr. Fayza Mahmoud Abd El Aal Afifi, Central Agency for Organization and Administration 
Egypt

Topic: The Transformation of Public Administration and Management (PAM) to 
Contribute Towards the African Union 2063 Agenda

Dr. Abd El Aal Afifi in her input identified and explained what she called as key elements 
for attaining the African Union Agenda 2063. These she said were, re-engineering and 
modernization of fiscal administration at the local level and service delivery; promotion of civil 
society participation in the development process; strengthening the policy formulation and 
monitoring the process; and establishing performance standards. She argued for government 
services to be made available to the citizens through e-governance in order to reduce corruption 
in government. E-governance, she added, would help public administrators acquire new skills 
for effective and efficient service delivery. She concluded that transformational leadership is a 
fundamental requirement to improving service delivery.

Discussions, Observations and Responses
The feedback from delegates centred around the debate whether the African Public Service 
had transformational leadership or transformational leaders. It was noted that transformational 
leadership was a process. Further debate was on whether transformational leaders were born 
or made and how they were nurtured. It was submitted that leadership should start in the 
home and that Africa needed to introduce values and integrity in the school system in order 
to develop transformational leaders that could later join politics or public administration. 
Emphasis was placed on cultural change as key in transformational leadership and it was 
resolved that the issue of culture be revisited and not underplayed. Delegates noted that while 
role models from other continents were appreciated there was need for AAPAM to write stories 
of African public servants. There was need to harmonize the 2030 Agenda and Agenda 2063 
with national development plans. 

Mr. Atolagbe Alege Gambari, Administrative Staff College of Nigeria (ASCON)

Topic: The Essence of Transformational Leadership in Achieving State Capability

Mr. Gambari’s input dealt with the relevance of transformational leadership in public service 
delivery. A transformed public administration and management was important in identifying 
the need for change and improved service delivery. Transformational leadership inspires, 
empowers, and stimulates followers to exceed normal levels of performance. Transformational 
leaders are purpose driven, people driven, inspirational and innovative and lead and work 
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with complex work groups and organizations. Therefore, bold, decisive and transformational 
initiatives are necessary to meet the complex current and future challenges of the states. The 
presentation highlighted Africa’s role in dealing with cross-cutting issues as part of a global 
community, in improving people’s lives. This has jointly been done through developing 
national visions, signing Declarations, Treaties, Agreements, Millennium Development Goals 
(MDGs), among others. 

Mr. Gambari pointed out that Africa, under the auspices of the African Union (AU), established 
Agenda 2063 to specifically promote and improve people’s lives. Transformational leadership 
had been identified as one of the efficient and effective leadership styles to achieve Agenda 
2063 and the SDGs. He reported that research undertaken showed that transformational 
leadership had proved to be the best tool in comparison to other leadership styles such as 
transactional or laissez faire. Transformational leadership needs strategic patience, persistence 
to change subordinates’ mind-sets, passion, charisma, integrity, honesty, empathy and 
the ability to motivate others. It also requires change in cultural values. He concluded that 
transformational leadership should be used to achieve state capability in line with Agendas 
2063 and 2030 by conducting a situational analysis of systems, structures and culture; intensive 
leadership capacity development; competence and merit based recruitments and promotions; 
and effective monitoring and evaluation at implementation levels. 

Discussions, Observations and Responses
The feedback discussion centred on the need to focus servant and collective leadership 
alongside transformational leadership. The input was criticised for failure to provide a 
collection of specific traits of a good leader and a bad leader. Delegates sought clarification 
on whether transformational leadership in the public service could be discussed without 
reference to political leadership. However, public administration should not be discussed 
without reference to the external environment which includes the political leadership. It was 
observed that success attributed to past leaders must also be attributed to people that worked 
with them to achieve it. Delegates cautioned that African states needed to be realistic with 
which aspirations of Agenda 2063 they could achieve, for example aspiration No. 4 “by 2020 all 
guns will be silent” was not realistic. 

Delegates expressed the view that transformational leadership should focus on building 
the whole state capability not only individual capability. Delegates highlighted the need to 
appreciate benefits achieved from transactional leadership too. Interest was expressed on 
how knowledge on transformational leadership was being communicated and whether 
transformational training programmes were beneficial to transforming the public service. 
For some delegates transformational leadership was considered foreign as there were no 
contributions from African scholars to the body of knowledge on the subject. Caution was 
raised against discussing Africa as one country without consideration of each country’s unique 
characteristics. It was emphasized that African countries needed to learn from their successes 
in transformational leadership and service delivery and benchmark from each other.
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SUB-THEME: ICT IN PUBLIC ADMINISTRATION AND MANAGEMENT
Dr. John-Mary Kauzya, United Nations Department of Economic and Social Affairs 
(UNDESA) 

Topic: Comprehensive Public Service Transformation in Africa for effective integrated 
Implementation Of The 2030 Agenda For Sustainable Development: Learning From 
Experiences Elsewhere

Dr. Kauzya stressed on Africa’s need for change in order to successfully implement the 2030 
SDG Agenda. Implementation of the 2030 Agenda needs drastic and comprehensive changes, 
development of public service capacities and capabilities in order to achieve sustainable 
development. This plan is intended for the people, the survival of planet earth, prosperity, 
peace and freedom as well as partnership and poverty eradication. He opined that Africa’s 
challenges in implementing this Agenda will vary according to the socio-politico-economic 
conditions of each country and level of development. As such, every government must be 
equipped with adequate comprehensive capacities that ensure the delivery of public services. 

Dr. Kauzya reflected that a capable public service is critical to the implementation of the 
2030 Agenda for achieving the Sustainable Development Goals (SDGs). The reality however, 
is that many African governments still fall short of requisite capacities for effective delivery 
of public services. Transformation in the African Public Service required a combination of the 
on-going reforms, integration, openness, citizen focus, creativity, innovation, information and 
communication technologies, public value and focus on outcomes. He concluded that there 
was need for Africa’s public service to adopt a multi-pronged public service leadership with 
bureaucratic, transactional and transformational leadership being in the mix.

Discussions, Observations and Responses
Plenary discussions revealed the recurring theme of inadequate capacity in the public service. 
Delegates expressed concern over how the public service had not done well in building 
capacity even when resources were available. The paradox was that high GDP growth is 
recorded in some African countries but progress on poverty reduction was poor hence the 
need for more fundamental rethinking of best practices in economic management such as 
a paradigm shift from traditional planning to scenario planning. Delegates observed that the 
missing link in reforms was the inadequate focus on performance management as well as poor 
time management. Other weaknesses observed were failure by supervisors to demand results 
from their staff and rent seeking behaviour (corruption). Weak institutions contributed greatly 
to poor performance of the public service. The public service needed to sacrifice more than 
anyone else in order to do the best for the people. 
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Mr. Seleshi Bekele Awulachew, United Nations Department of Economic and Social Affairs 
(UNDESA) 

Topic: Integrated Public Sector Planning for the implementation of the 2030 Agenda 
for Sustainable Development: Lessons learned from UNDESA support to Developing 
countries

Mr. Awulachew defined sustainable development, emphasizing the need to balance social, 
economic and environmental dimensions, with inclusion of peace and security. The Rio 1992 
‘Earth Summit’ was the most important UN summit on environmental issues, where World 
leaders Rio +20 discussed the two parallel processes which were later combined into one 
holistic goal under the 2030 Agenda of SDGs. SDGs were endorsed in September, 2015 with 17 
goals for the period 2016 – 2030. The SDGs cover the entire spectrum of national development 
goals such as eradicating poverty and hunger everywhere, among others. 

Mr. Awulachew explained that policy integration in the SDGs with its 169 targets helps to 
balance competing priorities; missing links; positive spill over effects; and win-win benefits. 
He added that UNDESA also provided support to member states to integrate SDGs into their 
national planning. UNDESA has therefore recommended institutional reforms to support 
national planning capacity. Seven countries, namely: (Belize, Costa Rica, Ethiopia, Honduras, 
Togo, Uganda and Vietnam) were piloted for SDGs mainstreaming in national planning. 

Discussions, Observations and Responses
Delegates agreed that capacity building should be given priority and officers afforded ample 
space to innovate and move institutional reforms forward. Thailand was cited as a shining 
example of a country with strong service institutions despite frequent coups. Delegates 
also emphasized the importance of peace in service delivery. Ethics was equally important 
to develop a nation as corruption was inimical to development initiatives. It was noted that 
access to and provision of good quality education for citizens was important. It was pointed out 
that politics was part of the governance framework within which the public service operated 
and hence the need for collaboration. The ethos of public service is to serve the public and 
corruption in the administration should be eradicated. 

Delegates expressed concern over the public service being too internally focused on reforms 
at the expense of service delivery. The Agenda 2030 is intended to help improve Public Service 
performance by mainstreaming SDGs into national planning. The higher one goes in the public 
service rank, the more politically aware they become. It was recognized that in the spirit of 
collaborative governance, politicians ought to get involved in policy implementation matters. 
In the whole process of transformation, attention is often paid to the efficiency aspects and 
leaves out the ethos of public service. Delegates appreciated that Goal 16 talks of dealing with 
all forms of corruption and enhancing efficiency in public administration. 
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SUB-THEME: THE ROLE OF PUBLIC PRIVATE PARTNERSHIPS IN 
TRANSFORMING THE AFRICAN PUBLIC ADMINISTRATION AND 
MANAGEMENT
Mr. Kelvin Esiasa, Zambian Society for Public Administration, Zambia 

Topic: Engaging Chief Executive Officers as an Effective Strategy to Promote Service 
Excellence in Public Institutions

Mr. Esiasa highlighted activities of the Zambian Society for Public Administration (ZSPA) in 
engaging Chief Executive Officers (CEOs) in both the public and private sectors, and the 
media, in promoting service excellence in public institutions in Zambia. Targeting CEOs 
was premised on an organizational success beginning and ending with CEOs. The Society 
organized breakfast meetings, CEO Roundtable Discussions, International Conferences and 
Public Service Excellence Awards to provide platforms for CEOs to interact and share ideas and 
experiences. ZSPA then extended an invitation to interested parties noting that membership 
was open to whoever had an interest to advance Public Administration including students, 
researchers, practitioners, advocates and NGOs. 

Dr. Zarrouk Najat, United Nations Committee of Experts on Public Administration Member, 
Morocco

Topic: How to Become a Good Civil Servant, Honest, Committed, Ethical, Professional, 
Innovative, and Dedicated to Serve Citizens

The presentation focused on the values and principles of a good civil servant, which are 
premised on good education; discipline; educational training system based on quality and 
professionalism; and developing and strengthening of knowledge; abilities; capacities; 
competencies and skills; experience; esteem; and respect for others. The necessary conditions 
to building a corps of good civil servants included among others, merit based recruitment 
criteria; equal opportunities; transparency; ethics and integrity; sharing of culture and values; 
and good and appropriate conditions at workplace. The presentation also highlighted the 
duties, the roles and responsibilities, such as remaining faithful, leading by example, having 
empathy, promoting innovation, performance and excellence in the public service among 
others.

Discussions, Observations and Responses
On the question of whether Africa had good civil servants, it was clarified that in order to 
transform Africa there was need to look within the public service and not outside, or counting 
on one person to implement the Agenda. Delegates deliberated on how leaders could 
eliminate bad behaviour by being professional, modest, humble, humane and understanding. 
Some delegates questioned the proposition of a perfection in the administration when public 
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servants were not angels. It was acknowledged that public servants operated in a difficult 
environment with their political superiors but it was important and possible to remain 
professional. Other responses clarified that the push for values and ethics did not denote 
perfection but rather a call to public servants to aspire to the best they can be. 

SUB-THEME: PUBLIC PRIVATE PARTNERSHIPS TO TRANSFORM 
PUBLIC ADMINISTRATION
Mr. Robin Wright, Director of the Cybersecurity Global Practice for Europe, Middle East & 
Africa and Asia, Microsoft & Cybersecurity & Digital Crimes Unit

Mr. Wright averred that in the spectrum of a changing world, new security assurances were 
needed as Information Technology attacks were on the rise. He explained that attackers can 
leverage same trends that create new technology to create threats, making systems more 
vulnerable. There incidences, he explained, where governments conducted cyber-attacks, 
condoned it, or puts little effort into stopping it. In today’s world, there is an immense 
opportunity for enterprises to drive business value from digital transformation across mobile, 
social, insights and cloud technology. He cautioned however, that opportunities for threats 
also increases as new channels opened security vulnerabilities. As the stakes rise and hackers 
become more sophisticated, the new value generated in today’s digital world can be quickly 
diminished as a result of a security breach. 

According to Mr. Wright, security and privacy in today’s enterprise was not just an IT issue but 
rather a business issue. The implications of a security breach reached far beyond the costs 
of fixing the security problem. The business-level implications that can threaten a company’s 
position in the market include loss in customer loyalty, brand reputation, intellectual property 
(IP), market share, profits, and revenue, not to mention huge legal liabilities and job loss. As 
technology becomes a core part of business today, security needs to be embedded in an 
enterprise’s strategy and culture. He concluded by urging governments to conduct periodic 
risk assessments and devise measures to ensure that their information is secure from possible 
attacks or any other possible security breaches.

Mr. Marius Herman, Advocate Digital Crime Unit Middle East & Africa Service Delivery 
Model

Mr. Haman revealed that the public service was not exempted from cyber-crime, this is therefore 
an issue public administrators ought to take note of and work on in their respective portfolios. 
He added that there was an estimated 200 median number of days attackers are present on a 
victim’s network before detection and 140 estimated number of countries developing cyber 
weapons. He reported that the impact of cyber-attacks could be as much as $3 trillion in lost 
productivity and growth with $3.5m average cost of a data breach to a company (15% YoY 
increase). 
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Mr. Herman described one scenario of cyber-crime risks where individuals and/or enterprise 
organizations expose their networks and devices to digital risk when they deploy and use any 
non-genuine software. Cyber-crime risks can include, but are not limited to, compromised IT 
security, increased exposure to malware and increased costs. He presented shocking statistics 
that showed that an estimated 27% of employees installed their own software on work PCs, 
and that results in nearly 20% of the pirated software in enterprises. Enterprises will spend $127 
billion in dealing with security issues as a result of malware associated with pirated software. 
Enterprises will spend an additional $364 billion dealing with data breaches that occur because 
of Malware associated with pirated software. He concluded by assuring the conference that 
Microsoft is committed to working with the public service in sharing data insights, processes 
and recommendations that can reduce customer’s exposure to risks.

Mr. Joel Gachomo, Southern Africa Regional Director for Techno Brain Group, Microsoft 
Topic: Smart Serve Empowered Citizens

Mr. Gachomo presented Smart Serve, a product developed by Techno Brain that aim at 
transforming the public service delivery by providing citizens access to various information 
from One Stop Shop citizen service centres called Smart Serve Centres. These Centres use an 
integrated technology platform. He presented Smart Serve as an opportunity that provides 
efficient government services at the convenience of the citizen. Smart Serve uses a ‘one stop 
shop’ approach in reforming service delivery by governments. According to the presenter, 
Smart Serve involve amalgamating related services within one building, possibly on the same 
floor, effectively making it possible for service seekers to access it conveniently. 

Mr. Gachomo explained further that Smart Serve innovations contain all government service, 
create interfaces between departments and facilitate payments for services rendered to the 
public. He outlined the benefits of the Smart Serve innovation to the government as revenue 
growth; true citizen sentiment analysis; proactive citizen engagement; increased citizen loyalty; 
transparency and accountability; and winning citizen trust. He concluded that the benefits 
of the Smart Serve trickles down to the citizens and were highlighted as: easy access and 
assurance to services; cost and time saving; last-mile reach of benefits; and emotional mind 
shift to engage with Government.

Discussions, Observations and Responses 
A robust discussion was generated by remarks that the next global war will possibly be fought 
in the cyber space. Participants agreed that there are indeed positive developments and 
marked advancement in use of technology, be it on the positive or negative side. Concerns 
were raised on safety of applying technology in government business operations. There 
are, for example, volumes of data and information produced and disseminated by various 
technological platforms and these need to be translated into useful information contributing 



16 Report of the 37th Roundtable Conference of the African Association for Public Administration and Management (AAPAM)

to countries’ development processes. It was recommended that government should ensure 
that there are strong laws as well as clear regulatory frameworks on data protection. It was 
further suggested that governments should invest in technology, engage with Microsoft and 
other private companies to fix technology related challenges. 

Additional suggestions were made that governments should explore opportunities available 
for storing data in the Cloud, ensure data safety regardless of where it is stored and assess their 
current level of protection. Further, comments were made on the need to integrate data and 
information particularly on individuals to avoid duplication, facilitate analysis of information 
and improve data governance. Public service institutions were advised to position ICT in 
the right place and provide enough budget for initiating ICT projects in collaboration with 
development partners and the private sector.

SUB-THEME: THE NEXUS BETWEEN GOVERNANCE AND 
TRANSFORMATION OF PUBLIC ADMINISTRATION AND 
MANAGEMENT IN AFRICA- CONCEPTUAL PIECE (CASE STUDY) 
Dr. Tunji Olaopa, United Nations, Economic Commission for Africa, Nigeria

Dr. Olaopa prefaced his input by highlighting the experiences of the Africa reform agenda. 
The paper walked delegates through critical reform emphases in Africa providing conceptual 
clarification, the context for Public Administration and Management (PAM) in Africa, taking 
three generations of public administration in Africa and approaches in Strategies for Reform 
Programme Implementations. He reported that from the 1970s countries implemented 
national development planning and the Structural Adjustment Programmes (SAPs) to the 80s. 
Afterwards countries struggled to build market based economies through privatisation and 
failed to focus on macroeconomic stability. Their economic growth was not inclusive. It was 
constrained by poverty, rapid population growth, urbanization and high unemployment. He 
added that in the 1st decade of the 21st century, a narrative of ‘Africa Rising’ gained currency 
in the development community as South Saharan Africa recorded rising GDP growth, good 
governance, political liberalization and democratic consolidation. By 2011, commodity prices 
stumbled and finally slumped in 2015 leading to another crisis. 

Dr. Olaopa opined that after the commodity slump, there was need for innovative thinking and 
creativity in administration, governance and the economy. However, public service reforms 
were criticised for firstly, targeting human resource downsizing, leaving underpaid and poorly 
motivated workers to take on additional work. He advised that a balance should be struck 
between affordable civil service and a competent one required to augment development 
goals. Reform failure was attributed to implementation being relegated to lower levels without 
accountability from the top and lack of ownership. He concluded by noting that one of the 
major lessons learned is that public service reform is long-term and process-driven, requiring 
balance of political, technocratic and administrative leadership and deep-seated changes.
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Dr. Olaopa also presented an input that examined the African reform initiative in comparative 
perspective. This input discussed reforms in New Zealand, the UK, Malaysia, India and Brazil 
and in Africa: Ghana, South Africa, Nigeria, Tanzania and Mauritius. Reforms in New Zealand 
were triggered by the economic crisis which touched all sectors of the economy. It was a 
literal privatization of the public sector taking on a very legalistic form with all reforms having 
a legal framework like South Africa. For example, Permanent Secretaries had performance 
contracts that were legally binding. In the Nigeria’s case, the major trigger for reforms was 
continuous learning from past experiences. The reforms took two years to develop together 
with an implementation strategy that was first piloted. The emphasis of the reforms was on 
critical institutional changes, consolidation of some service-wide changes, and installation of 
performance-oriented management systems, restoring professionalism, merit, competence 
and client focus. 

Dr. Olaopa advised that lessons can be learned from Singapore where performance management 
is based on regular training-based assessment and examination on which Current Estimated 
Potentials (CEP) of every staff is projected, as well Malaysia where on appearing for promotion, 
a few things can happen: an officer, can be stagnated, due to unsatisfactory performance: 
progress normally with satisfactory performance; could be promoted to next level for good 
performance and; given accelerated promotion as reward for excellent performance or 
innovative contribution.

Discussions, Observations and Responses 
Delegated contributed that the one reason for reforms in newly independent African states 
was to meet their developmental needs. Delegates discussed how best to improve their 
Performance Management Systems (PMS) and that annual performance appraisals were 
created for a specific period and should have evolved to more recent models of performance 
assessment. There was need to make Human Resource Managers strategic partners, introduce 
alternative assessments such as monthly or quarterly assessments and 360 degree peer 
reviews. PMS must be robust with promotional examinations as part of the assessment. 
Delegates stressed the need for capacity building, coaching and mentoring in PMS. Use of the 
Balanced Scorecard though very rigorous and expensive to implement, should be an option. 

In responding to the feedback, Dr. Olaopa explained that Africa’s developmental struggles 
were possibly attributable to the ‘geography theory’ which stated that the friendly climate in 
Africa made people unproductive or not innovative; outdated thinking models of ‘a strong 
man theory’ such as a Mandela or a Nyerere; and weak institutions. The other theory that 
has been postulated to explain Africa’s dire poverty situation is the cultural theory which 
considers some of Africa’s values to be wasteful as contrasted with the western cultures that 
emphasise prudence in management of resources. National development should be based 
on building value based institutions focused on development and meritorious Public Service 



18 Report of the 37th Roundtable Conference of the African Association for Public Administration and Management (AAPAM)

appointments. Reform implementation challenges included under-capacity utilization; 
inadequate or no funding for programmes; centralized recruitment of civil servants; and poor 
work culture. Another challenge was the lack of funding for training of public servants in 
required competences which resulted in hiring consultants at prohibitive costs. 

SPECIALISED PARALLEL SESSIONS
Africa Public Sector Human Resource Managers’ Network (APS-HRMnet) Session 

In this session, the need to capacitate and empower human resource managers was emphasized. 
The importance of continuous monitoring and evaluation for human resource managers was 
stressed. There was a call for HR managers to act professionally in dispensing their duties. The 
necessity for good frameworks and reporting system for HR managers was identified as an 
important success factor. Redeployment of HR managers needs to be minimized to ensure 
continuity and impact. There is also a need for a certified body for HR managers to maintain 
high professional standards. Institutional leaders need strategic planning for continuous 
learning and assessing skills. HR managers should be deployed across the board without 
political influence. Since time is of essence for HR managers data reporting system should be 
well thought out. The essence of collective responsibility was discussed and HR networking for 
research on case studies to share best practices identified as important avenues. 

Young Professionals Network (YPN) Session

Mataywa Busieka (PhD), Department of Public Service and Administration, South Africa

Topic: The African Charter as an Enabling Framework for the Transformation of Public 
Service and Administration in Africa

Dr. Busieka facilitated the presentation on the African Charter on Values and Principles of the 
Public Service and Administration. He reported that in their measured wisdom, African Ministers 
of public service and administration had adopted and subsequently ratified the African Charter 
as a veritable framework for the transformation of the African public administration. The main 
purpose of the African Charter is to define the principles and general rules governing African 
public services, which elevates the Charter to the status of a policy framework. The Charter is 
a source of inspiration for developing, strengthening and updating national codes of conduct 
with respect to transparency, professionalism, and ethical standards. Although the main 
provisions of the Charter apply specifically to the public service and their employees, other 
stakeholders like the citizen, the government, and civil society have vested interest. Dr. Busieka 
explained that the central thrust of the input was to interrogate how the Charter can, and 
should indeed play a catalytic role in the transformation of the African public administration. 

The Young Professionals also received messages of encouragement and support from Dr. 
Troupin of the IIAS and AAPAM Vice President for Southern Africa Mr. Mashwahle Diphofa who 
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both encouraged the youth to dream big and design focused projects that are anchored on 
beneficial partnerships. Dr. Troupin challenged the YPN to be agile and present convincing 
projects to access opportunities available within the IIAS fraternity. Mr Diphofa encouraged 
the YPN to align its projects with existing initiatives and effectively deploy new technologies 
to breach communication lull which can impair the initiative’s sustainability. Youth should 
also identify opportunities like the Obama Youth Empowerment programmes to benefit its 
members. The YPN team called on AAPAM to move quickly and implement the decision to 
create a slot for its leadership on the Executive Committee. The YPN later held an election that 
elected a new leadership to replace the interim committee. 

Cabinet Secretaries / Heads of Public Service Session 

Dr. Ernest S.A. Surrur, the President of the African Cabinet Government Network (ACGN) 
introduced ACGN programmes. He stated that the main achievement of the Network was 
a Roundtable Conference convened in Accra, Ghana. Another workshop, also held in Ghana 
focused on training assessment in policy analysis, more workshops and an Annual Roundtable 
are scheduled to take place in 2016.

ICT utility came into sharp focus with an input from Ghana on how far the country had 
progressed with country uptake encouraged. The meeting stressed the importance of a 
Cabinet handbook and manuals which are essential elements for record management. The 
meeting clarified that the Cabinet Secretaries and Heads of Public Services is a forum for peers 
to cross-pollinate and peer support. The challenge of openness and transparency vs state 
security was discussed as well as managing the political/Administrative interface for effective 
policy implementation. 

Academia/ Research Session 

Prof Malcolm Wallis, Durban University of Technology

Topic: Constitutions and Transformation of Local Government: A Review of Three 
African States

Prof. Wallis presented a paper whose focus was to draw attention to the links between 
constitutions, local government, participation and transformation. The paper explored the 
contexts that there was greater emphasis on constitutions and governance in Africa and 
elsewhere, with the idea that devolution must be taken more seriously. In examining three 
countries of Kenya, Lesotho and South Africa, the paper raised the key question: “how may 
constitutions provide the basis for transformation and participation?” The paper noted that 
all the three countries had moved in the last twenty or so years from authoritarian systems of 
government to ones which see local government as a key element of transformation. Further 
all three had pre-colonial systems of local government, but the paper was about transformation 
in recent years. The paper provided a background of constitutionalism and the revival of local 
government in each country. 
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In responding to the key question “can constitutions transform?” Prof. Wallis admitted that 
there were no simple answers noting that in Kenya and South Africa constitutional change 
was a catalyst for the emergence of transformed systems with latent imperfections. Lesotho is 
however the exception because the existence and importance of local government were not 
constitutionally validated as they were in Kenya and South Africa. Prof. Wallis surmised that 
constitutions cannot in themselves transform but can create conditions to make it more likely 
that local government will survive. He concluded by stressing the importance of constitutions 
as live instruments which can change the framework from which conditions are created for 
principled, cultural and attitudinal changes.

COUNTRY CASE STUDIES 
Mr. Faustin Clovis Noundjeu, Cameroon Real Estate Company, Cameroon 

Topic: Use of Public Private Partnership like a Tool of Improvement of Urban 
Governance: the Case of Cameroon

Mr. Faustin’s paper outlined the challenges governments faced in providing amenities to meet 
the needs for increased numbers of urban dwellers and addressing sustainable development 
issues. He explained that the need for PPPs was necessitated by government failure to provide 
basic social amenities. The government of Cameroon conducted a research which tried to 
identify projects done by the local communities and started partnering with the communities 
and the private sector. The country has had many local interventions in urban development, 
community interventions of building infrastructure, provision of water, among others. 

Mr. Faustin reported that a big medical university was built through a PPP effort as well as roads 
and bridges in both the capital and other cities. He identified the African Development Bank 
as one of the institution that has funded PPPs in many African countries. Advantages of PPPs 
include: infrastructure being handed over to local authorities within specified timeframes and 
helping in reducing poverty. He however cautioned that PPPs need a legal framework where local 
governments can present projects to potential investors for funding. The disadvantages though 
few meant that the duration of the contracts in the long run exposed the partners to risks. 

Discussions, Observations and Responses
Discussion on the PPPs input brought out consensus among the delegates on the efficiency of 
PPPs in service delivery. The Minister from Lesotho, for example, indicated that the country had 
used PPPs in the health sector and other construction projects. The advantages of PPPs are that 
they can either be initiated by government or the private sector or local communities. Some 
countries have legal frameworks where thirty percent (30%) of the works are subcontracted 
to local contractors. Delegates also advised on the need to use local small and medium scale 
enterprises (SMEs) as a means of employment creation. Discussion on whether sovereign 
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guarantees were an effective means of reducing project risks revealed mixed results. Countries 
shared some negative experiences with sovereign guarantees where private partners got 
funds and either used them on their other projects or put them in commercial banks to earn 
interest, without undertaking government projects. An understanding emerged that PPPs 
can be secured without sovereign guarantees where there was transparency and honesty. 
There was however need for thorough scrutiny of project proposals for technical and financial 
competence. On the subject of corruption, delegates acknowledged that it was clearly difficult 
to completely root it out but institutions such as Anti-Corruption Commission provided some 
checks and balances. 

Dr. Patrick Tandoh Offin, Ghana Institute of Management and Public Administration, Ghana

Topic: Local Government and National Development: an Assessment of the Adentan 
Municipal Assembly in Ghana

Dr. Offin explained that the assessment of the Adentan Municipal Assembly in Ghana 
was aimed at examining the impact of roles played by the municipality towards national 
development, establishing the benefits local inhabitants received from the local authority and 
evaluating its performance tools towards national development goals. Respondents showed 
their appreciation for roles played by local government and showed their familiarity and 
application of the Functional and Organizational Assessment Tool (FOAT). The respondents 
also agreed that local government as an arm of the Central Government contributes to 
national development. 

Dr. Offin also highlighted some challenges such as insufficient internal fund raising by the 
assembly and inadequate range of programmes and services. Study recommendations were 
the need for the Assemblies to carefully evaluate and understand their jurisdictions in order 
to engage in appropriate and targeted revenue mobilization; need for further reforms to the 
current approaches for the appointment of the chief executives; need for improved access 
to information by the stakeholders on processes and roles of Assemblies. On its part, the 
Central Government must increase and release statutory funds and logistics on time to local 
authorities. 

Discussions, Observations and Responses
The feedback from delegates acknowledged that there was very good advocacy of local 
government but cautioned that, in a bid to customize, local governments should realize that 
national interests supersede local interests in certain situations. Delegates were of the view that 
the study should have highlighted the provisions of the Ghanaian Constitution on separation 
of powers between local authorities and the central government. It was however accepted 
that the case study helped to set the stage for more research in the area of local government 
and national development. There was provision for local participation of 30% representation 
from the local community among them, traditional leaders. 
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Delegates called for research into the relationship between culture and Public Administration 
for effective and efficient provision of services at local level. It was noted that, the post-
independence period demanded involvement of the local people in planning where locally 
developed plans should feed into national planning. Delegates observed that, the debate on 
transforming systems had gone on for far too long, but failure to transform was blamed on the 
tendency to super impose Anglo-American systems on local systems. It was emphasized that, 
Africa would not develop by replacing but rather improving its systems taking into account 
both the global trends whilst interspersing with unique local situations. 

Mr. Happy Kayuni, University of Malawi 

Topic: Examining Transformation of the Public Machinery in the Context of Public 
Ethical Values in Malawi: Reforms or Deforms?

Mr. Kayuni commenced his presentation by stressing that ethics were core elements to 
reforms noting that the adoption of public sector ethical values had been highlighted as 
essential in Africa. Ethical values are enhanced through training, incentives, political influence, 
management and law/reforms. Post-induction was seen as problematic in transforming 
the public machinery as it did not contribute to professional and ethical standards. Efforts 
to improve delivery of public services have also incorporated Public Service Charters as a 
reform initiative which promotes ethical standards. Mr Kayuni expressed the view that reforms 
driven by donors may not augur well with the principles for the development of ethical values 
which should be inwardly initiated. He faulted the top down approach which he said had to 
some extent negatively affected the local ownership of the promotion of ethical values in the 
public sector. The study advocated for a comprehensive induction training programme for the 
development of service charters. 

Discussions, Observations and Responses
Delegates cited the lack of communication on reform initiatives as the cause for failure in Africa. 
Delegates also decried the culture of poor performance in Africa which had adversely affected 
service delivery as the focus was more process driven than citizen-focused. There was a call 
for public servants to change the attitude of being wholly focused on obtaining academic 
qualifications at the expense of relevant skills for service delivery. Delegates further lamented 
the fact that reform initiatives in the public service had many conditions imposed by the World 
Bank and International Monetary Fund. It was recommended that these multilateral lenders 
should instead give advice rather than dictating the conditions. 



23

BREAK-AWAY SESSIONS
Mr. Brian Mulenga, Country Director Techno Brain Zambia Microsoft

Topic: Revenue Management System for Local Governments

Mr. Mulenga explained why there is a need for a computerised revenue management system 
which he said was to enhance accountability and transparency. This was necessary, he said 
to avoid multiple channels of collecting revenue. He noted that local governments face 
challenges in collecting revenue as well as good reporting tools in managing the actual cash 
collected and that they lacked infrastructure or qualified personnel to address this challenge. 
He justified how the revenue management model would reduce revenue losses and increase 
revenue collection of any country. He however stressed the importance of being aware of the 
challenges associated with revenue management. 

Mr. Mulenga highlighted challenges of revenue management as: low quality of reporting tools, 
poor controls over cash management and banking and inability to track revenue at point of 
collection. These challenges result in among others, inability to undertake proper assessment 
of revenue, inefficient collection mechanisms, weak control mechanism and bad debts. The 
benefits of revenue management model included: efficient work flow, traceability of documents, 
identification of revenue sources and efficient use of personnel and other resources. 

Discussions, Observations and Responses 
Discussion on Revenue Management System for local governments, revealed that the system 
had been a source of corruption in some countries and that corruption was difficult to rule out 
as the system depended on data inputs from human beings. Challenges included unidentified 
streets and properties and high unemployment rates which made it difficult to collect more 
revenue. Use of GIS and GPS systems were recommended for identification of streets and other 
properties. Caution was sounded on the fact that urban and rural infrastructures were not 
similar for this system to work. In response it was clarified that use of tablets and cell-phones 
reduced the need to rely on electricity. Tanzania shared its experience where the government 
was able to collect more revenue after investing in machines to enable investors to enhance 
revenue tracking. Previously, many investors could not procure the machines given the huge 
cost of investment. 

Delegates acknowledged that effective implementation of the system would require support 
from the political leadership and therefore, mechanisms for effective revenue collection should 
be put in place to gain their support. In responding to whether the issue of capacity building 
had been incorporated, it was explained that standard practice for IT projects to include a 
training component was observed. On the integration of the Revenue Management System to 
other systems, it was confirmed that the System was linked to other systems including Dove, 
oracle e-business and pastel. The other key advantages of the System included freeing HR 
resources to other needy areas and providing tools for councils to assess resident’s affordability. 
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Mr. Simon Bradford, Cloud Technologies Director, Public Sector, Middle East & Africa 

Topic: Government Solutions and Cloud

Mr. Bradford stressed that the world was changing and Governments had no choice but to 
be innovative. The input highlighted that Governments needed to redesign their processes 
in order to capitalize on a new set of tools. The solution was for organizations to go cloud 
because of Ready Resources; Elasticity; Self-service; and Usage-based. He predicted that in 
the 21st Century most data will move through or be stored in the cloud. Governments should 
consider the cloud option because of speed; social inclusion and city-wide innovation. Other 
benefits include; open government and transparency; reliable and secure infrastructure; and 
lower cost and risk. 

Mr. Bradford encouraged governments to opt for the hybrid cloud. He assured delegates that 
Microsoft Cloud was trustworthy because it did not provide any government with direct, 
unfettered access to customers’ data and encryption keys or assist their effort to break any 
encryption. He stressed that cloud security was more secure than physical security noting that 
leadership is cardinal for transitioning to digital migration. 

Discussions, Observations and Responses 
Some delegates wanted to know how data would be secured when held somewhere and 
how secure Microsoft was from Central Intelligence Agency (CIA). Delegates were assured 
that Microsoft does not condone ethical hacking and sighted the Apple case where a judge 
rejected the FBI request to gain access to a suspected terrorist’s iPhone. Delegates noted 
that, though Microsoft promoted its services as being cost effective, the license and frequent 
change of software fees were too high. 

Mr. Sergio Sicbaldi, Senior Business Development Manager Public Sector, Middle East & 
Africa, Microsoft

Topic: Public Safety and National Security

Mr. Sicbaldi mentioned factors for the governments to consider in the choice of proper 
technology and its application for enhancing public safety and security. These factors 
were: increased organised crime; terrorism; cyber and high-technology crime; risks of local 
emergencies; increased movement across nations and human trafficking. Others were 
continued urbanisation and public safety at local and major events. He stressed the need 
for concerted efforts to use technology in the operations of: police/fire, justice, homeland/
internal security, intelligence and defence departments. He highlighted the need for the 
digital response, digital policing, and digital justice, where use of technology helps drive down 
engagement cost and improvement of service delivery. 

Mr. Sicbaldi advocated for a centralised and unified national emergency and crisis management 
system that can deal with border control, wildfires, strategic industry, terrorism, entry points, 
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interception, manifestation/arrests, crowd management, large sport events, to mention a few. 
Mr. Sicbald revealed that Microsoft has a division which deals with public safety and national 
security and works with governments on enhancing safety and security measures. 

Discussions, Observations and Responses 
Participants acknowledged that safety is crucial in facilitating economic growth and require 
government investment in technology. It was observed that from the service delivery point of 
view, occurrences of corruption increases when digital applications are limited and that this 
is the case in most African countries. Discussions also centred around the need for stronger 
laws or regulatory frameworks on data protection. The need to integrate data and information 
particularly on individuals to avoid duplication, facilitate analysis of information and improve 
data governance was stressed. Participants agreed on the need to position ICT in the right 
place and provide adequate necessary budget to facilitate its operationalisation. 

By Mr. Sebuh Haleleul Summary of Microsoft breakaway

Ms. Angella Nana on behalf of Microsoft, thanked the AAPAM Executive for according Microsoft 
an opportunity to be among the presenters at the 37th Annual Roundtable Conference. She 
encouraged African countries to use e-Cabinet and adopt ICT policy in conducting government 
business noting that the fast changing global dynamics compel use of mobile or cloud to 
enhance service delivery. She stressed the need for governments to use ICT in empowering 
their citizens economically. She highlighted four pillars that are key service delivery enablers 
namely: infrastructure; skills; trust; and leadership. She revealed that Microsoft has already set 
up the requisite infrastructure and all that governments needed to do is to increase cloud 
connectivity. She also emphasized the need to develop human capital in digital literacy. In 
addition, she assured that Microsoft is trustworthy and a dependable partner. She concluded 
that leadership was cardinal in the use of ICT as an enabler in service delivery. She concluded 
by encouraging the public sector to use the integrated data base provided by Microsoft.

INNOVATORS’ PANEL
This session focused on innovative approaches to service delivery and showcased some best 
practices that have won United Nations and AAPAM awards. The purpose of the session was 
to invite member states to cross pollinate innovative ideas and avoid re-inventing the wheel.  
Dr. John- Mary Kauzya of UNDESA introduced the session by reflecting that UN Public Service 
Awards programme is the most prestigious international Public Service Award, where UNDESA 
promotes innovations in the public service. The winners share the innovations with African 
public service institutions and help other countries build capacity in using such successful 
applications. He pointed out that there was need to review the awards and align them to 
SDGs by June, 2016. Governments were encouraged to discover available innovations in other 
African countries and try to implement them without re-inventing the wheel. 
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Mr. David Gitau presented the Kenyan case study named Huduma Kenya Programme which 
he explained was based on the concept of a one-stop shop for a number of government 
services. The success of the Huduma programme was attributed to commitment and support 
from the Kenyan President and other top government officials. The one-stop centres provided 
online channels for services, call centre support and one-stop centres with big banking halls 
across the country in order to improve service delivery. Rolling out Huduma centres to rural 
areas entails replicating the same centre model in far flung rural towns. He revealed that 
upcoming Huduma initiatives would include provision of a web portal and mobile platforms, 
rolling out of Huduma cards for the unbanked population and cyber cafes in the centres for 
electronic registration. He concluded that almost all the Huduma Kenya services are digitized 
and automated and the processes are being standardized through re-engineering. 

Ms. Thuli Radebe, Chief Executive Officer Centre for Public Sector Innovation (CPSI), South 
Africa shared her country’s experience in incubating innovation. She explained that the CPSI 
has the mandate to entrench innovation in the public service by providing technical support 
to other government departments with innovative ideas. The Centre works with departments 
in producing prototypes that are piloted and later rolled out within the specific sectors. The 
programme also has a teaching module for training civil servants at the South African National 
School of Government and conducts annual awards programmes to help replicate the best 
practices in other towns and cities. She cited some of the successful innovations such as 
telemedicine and tele-radiography. She admitted though, that the Centre still faces challenges 
in changing the culture in the public service and of politicians. Other challenges are limited 
funding, erratic internet connectivity and disaggregated data-sets. Statutory compliance also 
delays the successful production of innovative prototypes. 

AFRICAN MINISTERS PANEL
Topic: Senior Political and Managerial Public Servants and the implementation of the 
2030 Agenda for Sustainable Development Goals 

The ministerial panel discussed, among other issues, the need to tire the tenure of Permanent 
Secretaries and Secretaries to the Cabinet from the Presidential term of office given that it was 
costly to keep replacing top civil servants whenever there was a change of regime. There are 
lessons to draw from Nigeria, USA, Chile, France and the UK. It was clear that politicians wanted 
to work with people who believed in their vision and would help them achieve their plans 
quickly. Academicians should advise on how best to implement constitutions for continuity 
or have constitutional provisions that guarantee a longer tenure for Cabinet and Permanent 
Secretaries. The British system which a number of African countries inherited is being redefined 
by performance contracts. There was also need to balance between cultural dynamics and not 
hinder performance.
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Delegates agreed that the public service procedures and processes were not the problem 
but rather the attitude of some public servants which was problematic. Procedures should, 
however, be used efficiently to achieve results. More importantly, there was need for regular 
review of procedures and work process re-engineering in order to improve efficiency and 
adopt best practices from around the world. The relationship between civil servants and 
politicians was important but currently dysfunctional. Delegates were in agreement that 
ministers need to seek guidance from civil servants on technical matters. In tandem with this, 
capacity building for Permanent and Cabinet Secretaries and implementation of performance 
contracts was cardinal. 

Among the challenges discussed in transforming the African Public Service were issues of 
seeking external validation in Africa; leaders’ endorsement and adoption of international 
commitments that were not implementable at country level. Others were politicians spending 
more time on party than matters of national interests. Public servants while talented, were 
nevertheless criticised for exhibiting a culture of laxity and being more interested in processes 
and procedures than results hence the need to reengineer processes. Reforms should not be 
treated as events but continuous processes likened to Kaizen in Japan. Pursuing achievement 
of agenda 2030 was agreed by all governments that it was a way to develop. The session 
concluded with the understanding that transformation of Public Administration is integration 
of processes, more inclusiveness such as gender diversity, transparency and upholding of 
ethics.
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CHAPTER 3
REPORTS FROM THE REGIONAL/NATIONAL 
CHAPTERS MEETINGS

Mr. Pierre Vincent Fondjo, Vice-President, Central Africa reported that very few members 
attended the 37th Roundtable Conference. The cost of conference fees, language barrier and 
timing were highlighted as some of the reasons for poor attendance. The Chapter hoped 
that translation and interpretation services at AAPAM Roundtable conferences would help to 
bring more members on board and also pledged to work closely with AAPAM to increase the 
number of participants from this region. 

Mrs. Bridget Katsiriku, Vice-President West Africa reported that out of sixteen countries, 
only three attended the conference namely Nigeria, Sierra Leone and Ghana. The region had 
not been actively attending AAPAM meetings but pledged to organize itself and form national 
chapters. Among the activities planned for 2016 was a meeting with the Head of the Nigerian 
Civil Service to solicit for support and joined the Southern Africa Region in calling on AAPAM to 
revert to holding the RT Conferences in November. It was also reported that the Ghana AAPAM 
Chapter was registered with the Registrar General Department and forty members attended 
the 37th Roundtable conference. In 2015 the Chapter held four general meetings and four 
executive meetings. In 2016 the Chapter will embark on a vigorous campaign to recruit more 
members; engage training institutions to build the capacity of its members and hold three 
seminars which will also target international participants. 

Mr. Titus Ndambuki, Headquarters Vice-President reported that the Kenya Association 
for Public Administration and Management (KAPAM) Chapter had embarked on a massive 
recruitment of members and had extended its membership to other professionals outside 
public administration. The Chapter enjoys full government support and has established points 
of contact in all the Ministries. For 2016, the Chapter has planned to organize an annual lecture 
in September culminating into a dinner in December 2016. 

Dr. Atif Mohamed, Vice-President Northern Africa regretted that there was limited 
participation in AAPAM activities. The region called on the AAPAM President and the Secretariat 
to visit at least two countries in a bid to promote AAPAM programmes and increase participation 
in its activities. It was further reported that the region was partnering with other institutions 
such as universities to double its membership and enhance participation in AAPAM hence 
requested the use of Arabic in AAPAM activities and on the website. 

Mr. Mashwahle Diphofa, Vice-President Southern Africa strongly argued for the RT 
Conference to revert to the November date noting that the February date posed a financial 
challenge as most members were not ready for the year’s activities. The region agreed with the 
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AAPAM Executive Committee that the 37th RTC theme should remain on the agenda for three 
years to afford member states the space to domestic it and implement the charter. The region 
also called on AAPAM to make deliberate efforts to balance gender in AAPAM activities. The 
region suggested that the communique be made available to delegates before its presentation 
to enable members make valuable contributions. 

Mr. Ndashe L. Yumba Permanent Secretary, Cabinet Office- Zambia presented the 
Zambian chapter report. He reported that most of the activities in 2015 and 2016 were focused 
on preparations for the 37th Roundtable Conference. The Chapter’s achievements were 
drafting the Constitution for the Chapter, and appointing an interim Executive Committee. 
The remainder of the 2016 activities would comprise of holding of elections for a permanent 
Executive Committee and finalization of the AAPAM Zambia Chapter Constitution. 
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CHAPTER 4 
AFRICAN ASSOCIATION FOR PUBLIC  
ADMINISTRATION AND MANAGEMENT (AAPAM)  
8TH INNOVATIVE MANAGEMENT AWARD 

Ms. Thecla Shangali led the jury in the assessment and selection of the AAPAM 8th Innovative 
Management Award applications and winners. The 37th AAPAM Innovative Award received 
fifty-one (51) submissions from thirteen (13) countries. The thirteen countries were Cameroon, 
Egypt, Ghana, Kenya, Mauritius, Rwanda, Sao Tome, Sierra Leone, South Africa, Swaziland, 
Tanzania, Uganda and Zambia. Out of the fifty-one (51) submissions, AAPAM Jury shortlisted 
five (5) finalists based on Innovation; Relevance; Significance; Sustainability; and Replication. 
Together with the five shortlisted finalists for the 37th Roundtable submissions, there was a 
sixth finalist from the 36th Roundtable conference who due to unavoidable circumstances 
could not make it to Morocco. This finalist was short-listed to join the team in the final 
interviews. However, as was the case with the 36th Roundtable conference, Tanzanian finalists 
from Decentralization of Land Administration Service were again unable to make it to the 37th 
Roundtable Conference hence were not interviewed.

Mrs. Shangali highlighted challenges that were identified during the evaluation process 
the key one being the low participation from francophone countries. Notably, out of the 51 
submissions received, two countries (Rwanda and South Africa) had a total of 31 submissions 
while the remaining 11 countries had a total of 20 entries. She encouraged other member states 
to vigorously market the award programme to increase entries and broaden participation. 
Generally, the Jury observed that a good number of submissions were based on Mobile and 
Information Technology which is in line with service delivery improvement trends. Projects 
demonstrated creative ideas for harnessing existing technology to generate solutions that 
promote efficiency, problem solving and significant positive impact on the public. 

The following institutions were awarded as detailed below: 

Gold Medal-Judiciary of Rwanda, Rwanda

 Silver Medal-the National Department of Health, South Africa

 Bronze Medal -Driver and Vehicle Licencing Authority (DVLA), Ghana

 Runners-up who received glass trophies each are 

i.	 Central Agency for Organisation and Administration, Egypt 

ii.	 The Ministry of Labour, Social Security and Services (Children Services Section), Kenya.
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CLOSING CEREMONY
In his closing remarks AAPAM President Dr. Roland Msiska, AAPAM President and Secretary to 
Cabinet and Head of Civil Service, Zambia applauded the Public- Private Partnership (PPP) both 
at local and continental levels that had delivered the successful hosting of the 37th Roundtable 
Conference. He looked forward to tapping into this PPP approach to hosting future AAPAM 
events. He indicated that AAPAM is planning to sign a Memorandum of Understanding with 
African airlines to secure discounted prices for delegates. AAPAM, he added, was also looking 
into other ventures like research for collaboration with the private sector. He stressed the need 
to change AAPAM’s funding model with a view to ease pressure from African governments 
that are in any event already carry a heavy burden of a myriad development priorities. He 
expressed optimism for Africa’s future and advised multi-disciplinary approaches to addressing 
common developmental challenges. 

In presenting the formal vote of thanks, Ms. Grace Otieno, Principal Administrative 
Secretary Directorate of Public Service Management Ministry of Public Service and 
Youth and Gender Affairs, Republic of Kenya, praised the Zambian government for raising 
the leadership bar in the outstanding manner the conference had been hosted. She thanked the 
Ministers present, Chairpersons of Public Service Commissions, Cabinet/Principal Secretaries, 
Senior Officials, members of the diplomatic corps, and the private sector representatives and 
resource persons for their contribution to the success of the Roundtable conference. 

The official closing ceremony was performed by the Minister for Justice of the Government 
of Zambia Hon. Dr. Ngosa Simbyakula. The minister, on behalf of the Government and 
people of Zambia extended an appreciation to the AAPAM Executive Committee for honoring 
Zambia with the hosting of the 37th Roundtable Conference. He expressed satisfaction that the 
organization of the conference had met delegate’s expectations. He was particularly pleased 
to note that innovative approaches to convening the Roundtable conference had delivered 
success in many areas. He commended and appreciated the rich country case studies that 
were presented and the robust exchanges that were witnessed at the plenary and breakaway 
sessions. 

The Minister agreed that the five sub-themes did underscore the importance of transformation 
which was central for the public administration to drive the development agenda of African 
countries. He challenged public officials to embrace innovation which is key to improving 
standards of service delivery and when replicated drastically cuts down on costs. He advocated 
for generous stimulus to would be innovators for greater sustainability of workable solutions. 
In the same vein he welcomed the partnership between AAPAM and the private sector which 
resulted in the infusion of financial resources and technical knowhow to the year’s Roundtable 
conference. He encouraged AAPAM to continue with the format of exploring the potential 
of PPP for future conferences adding that there is a strong case for countries to do more for 
AAPAM. He concluded by hoping that the delegates had a pleasant stay in Zambia. He wished 
those extending their stay an enjoyable experience as they explore the Zambian hospitality. 
For those departing he wished them safe travel back home. With those remarks, the Minister 
declared the 37th AAPAM Roundtable Conference officially closed. 
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APPENDIX I 

CONFERENCE COMMUNIQUE

INTRODUCTION
1.	 The 37th Roundtable Conference of the African Association for Public Administration and 

Management (AAPAM) was co-hosted by the Government of the Republic of Zambia in 
partnership and coordination with the AAPAM Secretariat at the Mulungushi International 
Conference Centre, in Lusaka, Zambia from 29th February – 4th March 2016.

2.	 The 37th Annual Roundtable Conference was held under the theme: “Transforming Public 
Administration and Management (PAM) in order to contribute towards the Agenda 
2063 within the context of the Sustainable Development Goals”. The following sub-
themes guided discussions at the conference:

a)	 Transforming Public Administration and Management in Africa: Theoretical framework;

b)	 The nexus between Governance and Transformation of PAM in Africa;

c)	 E-governance and e-government as necessary tools for transforming the PAM;

d)	 The essence of transformational leadership in achieving state capability;

e)	 The role of Public Private Partnerships in transforming the African PAM; and f )	
Country Case Studies.

3. 	 Four Hundred and Thirteen (413) delegates from Thirty (30) countries attended the 
Conference.

	 Among the participants were: Ministers, Deputy Ministers, Cabinet Ministers; Heads 
of Public/Civil Services and Secretaries to Cabinet; Permanent/Principal Secretaries. 
Others were Chairpersons and Commissioners for Public Service Commission; Heads of 
Management Development Institutes; Development Partners; representatives of Statutory 
Institutions; Scholars, Researchers, Africa Public Sector Human Resource Managers’ 
Network (APS-HRMnet) and AAPAM Young Professionals.

4. 	 The Countries represented at the Roundtable included Australia, Botswana, Belgium, 
Cameroon, Egypt, Ethiopia, Gambia, Ghana, Kenya, Lesotho, Mali, Malawi, Mauritius, 
Mozambique, Morocco, Namibia, Nigeria, Rwanda, Sierra Leone, South Africa, Sudan, 
South Sudan, Swaziland, United Republic of Tanzania, Uganda, United Kingdom, United 
Arab Emirates, United States of America, Zambia and Zimbabwe.

5. 	 Several AAPAM partner organizations graced the Roundtable Conference. Organizations 
that sent representatives and delivered messages of solidarity to the conference were: the 
United Nations Department of Economic and Social Affairs (UNDESA), Microsoft, Eastern 
and Southern African Management Institute (ESAMI), Deloitte and International Institute 
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of Administrative Sciences (IIAS). Also in attendance was the African Training and Research 
Centre in Administration for Development (CAFRAD) and the Africa Cabinet Government 
Network (ACGN).

6. 	 Five finalist organizations received AAPAM Awards recognizing Innovative Management 
Award (IMA). The winners are: Gold Medal-Judiciary of Rwanda, Rwanda; Silver Medal-the 
National Department of Health, South Africa; Bronze Medal-Driver and Vehicle licencing 
Authority (DVLA), Ghana: Runners-up who received glass trophies each are - Central 
Agency for Organisation and Administration, Egypt and the Ministry of Labour, Social 
Security and Services (Children Services Section), Kenya.

7. 	 The 37th AAPAM Roundtable Conference was officially declared open by the President of 
the Republic of Zambia, His Excellency Mr. Edgar C. Lungu. The official welcoming speech 
was delivered by Dr. Roland Msiska, the Cabinet Secretary to the Government of Zambia 
and AAPAM President.

8. 	 The Roundtable Conference was organized in Eight Plenary Sessions, Nine (9) breakaway 
Sessions and Four (4) Specialised Parallel Sessions.

9. 	 On the margins of the Round-table Conference the established networks within AAPAM 
met and held vibrant discussions on issues of specific and particular interest to them. These 
were: the APS-HRMnet, the AAPAM Young Professionals Network (YPN), the Academia, 
and Africa Cabinet Government Network (ACGN) for Cabinet Secretaries/Heads of Public 
Services. The AAPAM National chapters and Regional meetings were also conducted. In 
these forums, information was exchanged, experiences shared and lessons learned. The 
AAPAM Executive Committee and Council also held their meetings alongside conference.

Interventions and Observations
10.	 AWARE of the need to come up with a clear understanding and appreciation of the nexus 

between the need to transform the African public administration and the realization of 
the goals set out in the African Agenda 2063 vision and the 2030 Agenda for Sustainable 
Development Goals, the Conference reiterated that given Africa’s challenges, fundamental 
transformation is no longer a matter of choice but an obligation for the African Public 
Administration and Management to actualise.

11.	 IN RECOGNITION of the urgency incumbent upon African countries to transform the 
public administration and management, as the unavoidable prerequisite to realizing the 
developmental goals enumerated in national visions, and having regard to the need for 
delegates to learn and internalise the best approaches available towards the realization of 
a transformed African public administration and management:

12.	 Conference Noted THAT:

12.1	 AAPAM has correctly identified and picked up the challenge of promoting the 
implementation of Africa Agenda 2063 and the Sustainable Development Goals 
(SDGs);
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12.2	 Africa’s Agenda 2063 and the SDGs provide a veritable framework for Africa to jump 
and run to achieve a transformed, capable and capacitate public administration;

12.3	 A developmental state is not a regime type. It is rather people, systems, processes 
and institutions that are designed as effective instruments to realize accelerated 
economic growth in Africa;

12.4	 Public administration is at the heart of a democratic developmental state and 
hence the urgency for its transformation into a reliable engine for development;

12.5	 By all practical accounts Africa has the right ingredients to take off to robust 
growth trajectory all that is required is the right mix of transformed leadership and 
structures;

12.6 One critical link in efforts to transform the public administration is a robust focus on 
values, attitudes and a cultural change;

12.7	 Cyber Security and Digital Crimes are a reality and governments need to make 
considerable investment in appropriate control counter measures; and

12.8	 Young people are demanding greater political accountability and that calls for 
urgency in institutional renewal and value-based leadership in Africa.

13.	 Conference acknowledged that:

13.1 The centrality of Public Administration and Management in the realization of Africa 
Agenda 2063 and the Sustainable Development Goals more especially in the 
context of the ever increasing calls for enhanced service delivery across Africa is 
undisputed;

13.2 Learning from outside is important but African solutions are required so long as an 
effort is made to avoid the path of reinventing the wheel;

13.3 Direct and sustained changes require transformational and visionary leadership to 
switch from merely following rules and systems to consciously innovate and bring 
about creative solutions to Public Administration and Management;

13.4	 Good leaders can and do sometimes get constrained and even compromised 
by the structures and culture of the organization hence the need to transform 
structures as well;

13.5	 Transformation cannot succeed in the context of poor governance; and

13.6	 The cell-phone revolution is one significant way to bridge the urban-rural digital 
divide which government can leverage to bring quality services close to the people 
at minimal cost.

14. 	 Conference made the following recommendations:

14.1	 Aware that ICT increases internal efficiencies, African governments should leverage 
ICT for service delivery, increase access to public service and eliminate urban to 
rural divide;
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14.2 	 There is ample opportunity for all the Networks within AAPAM to work at 
collaborating in areas of common interest to enrich information sharing and 
deepen exchange of experience;

14.3 	 AAPAM should promote the ratification of the African Charter on Values and 
Principles of Public Service and Administration as a tool for the transformation of 
the Public Administration and Management;

14.4 	 Extensive and intensive use of Human Resources capability is the best way to 
transform and achieve state capability for greater efficiency and effectiveness in 
public administration;

14.5 	 The Huduma one stop Centre in Kenya and the Centre for Public Service Innovation 
(CPSI) in South Africa are highly recommended innovative model for enhanced 
Service Delivery. Innovative Management Award (IMA) winners and runners-up 
provide similar best practices in this regard;

14.6 	 To achieve a transformed Public Administration and Management (PAM), there 
is need for continuous and consistent capacity building interventions hence the 
call to Governments to avoid cutting back on training budgets in the name of 
austerity;

14.7 	 There is need for more research to understand why Africa repeats similar mistakes 
in spite of considerable policy choice;

14.8 	 To explore the possibility of setting up a network for women within the AAPAM 
fraternity; and

14.9 	 A strong collaboration between political and administrative leadership is key to the 
success of the transformation project.

15.	 The 37th AAPAM Annual Roundtable Conference entrusted the AAPAM Secretariat with the 
responsibility of publishing conference outcomes for wider dissemination among Member 
States for them to infuse learnt experiences in national public service transformation 
agendas.
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18.	 Delegates thanked the AAPAM leadership and Secretariat as well as the resource persons 
and rapporteurs for their hard work and discipline that contributed to the 37th Roundtable 
Conference being a rewarding experience for delegates.

19.	 Delegates were advised that consultations for the hosting of the 38th Round Table 
Conference are at an advanced stage and this information will be made available once 
a firm decision has been taken and confirmed. The theme for the 38th Roundtable 
Conference is “Transformation in Public Administration in Africa: Transformed 
Leadership that takes care of People’s Resources”.

20. 	 Noting how critical transformation in public administration is to the implementation of 
the 2030 Agenda for Sustainable Development, achievement of Sustainable Development 
Goals and the Africa Agenda 2063, delegates requested the United Nations Department 
of Economic and Social Affairs and other AAPAM partners to enhance and sustain support 
to the AAPAM Annual Roundtable Conference and other programmes as an Africa wide 
Forum for developing public administration and leadership capacities for transformation”.
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APPENDIX II 

MESSAGES OF SOLIDARITY

Message of Solidarity from DPADM/UNDESA
Dr. John-Mary Kauzya (PhD)
Chief of Public Administration Capacity Branch (PACB)
Division for Public Administration and Development Management (DPADM) 
Department of Economic and Social Affairs (DESA)
United Nations, Headquarters, New York, USA

I bring you warm greetings from the united Nations Department of Economic Affairs (UNDESA) 
and from it Division for Public Administration and Development Management (DPADM).

I have come with my colleague Dr. Seleshi Bekele Awulechew, inter regional advisor in the 
division for Sustainable Development UNDESA whom I am happy to introduce to AAPAM and 
its fraternity.

I would like to express our gratitude to his Excellency the President of the Republic of Zambia, 
Mr. Edgar Chagwa Lungu and the people of the Republic of Zambia for hosting the Roundtable 
Conference. We are also very thankful to the President of the AAPAM, Dr. Roland Msiska, 
Secretary to the Cabinet of the Republic of Zambia, President of AAPAM, the Secretary General 
of AAPAM Mr. George Scott and the entire AAPAM Executive for the invitation extended to us 
to participate in the Roundtable.

UNDESA/DPADM is happy to participate in this 37th AAPAM Roundtable Conference especially 
because just as it was with the MDGs, UNDESA/DPADM share the same concerns with 
the AAPAM in as far as the development of Public Administration capacity in Africa for the 
implementation of the 2030 Agenda for Sustainable Development and the achievement of 
SDGs is concerned.

As you probably know the SDGs were adopted by world leaders in New York last year in 
September as an action program that will be pursued from January 2016 for 15 years. This 
action program is aimed at the people, the planet, prosperity, for peace in freedom, calling on 
partnerships across the world whose biggest challenge is poverty eradication. Africa is indeed 
in need of this action program. It is pleasant to know that AAPAM has already picked up the 
challenge. Based on the achievements made by African countries in the implementation of the 
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MDGs which form building blocks in the implementation of the 2030 Agenda Africa should 
look forward with optimism. However, we need to bear in mind that in this global competition 
the set off gun always goes off when Africa is starting on a mark line which is behind others. 
But Africa has been doing well despite. I am sure even in the implementation of the 2030 
Agenda it will not only be the same but better!

In the process of implementing the 2030 Agenda for Sustainable Development to achieve 
the SDGs, UNDESA/DPADM will work with AAPAM and other institutions in Africa especially 
the Cabinet Secretaries, the Africa Human Resource Managers Network and the AAPAM 
Young Professionals as well as other organizations including CAFRAD and OFPA and Ministries 
responsible for public service and local governments to support the development of the 
various capacities of public administration.

I would like to conclude by reiterating our appreciation of the hospitality extended to us and 
all the delegates who have come to participate in the AAPAM Roundtable Conference and 
look forward to fruitful discussions!
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Prof. Bonard Mwape
Director
Eastern and Southern Africa Management Institute (ESAMI)

I wish to extend my heartfelt congratulations to AAPAM for hosting this 37th Annual Roundtable 
conference with the theme: ‘Transforming Public Administration and management in Africa’. 
Please accept my admiration and support for the wonderful work you are doing in Africa. 

Let me thank AAPAM for inviting ESAMI to participate in this conference and also thank the 
Government of Zambia for hosting this important meeting. ESAMI takes great pride in having 
forged close cooperative relations with AAPAM and commits itself to journeying with AAPAM 
until their vision is fulfilled. I pray that AAPAM’s dream in the struggle to transform Public 
Administration and Management in Africa goes on until it achieves its goals and the world’s 
recognition

It is my hope that in the course of this conversation, many more channels of dialogue and 
mutual exchange will be opened up between governments and organisations represented 
here. We also hope that in the process of listening to one another, some of the areas of greatest 
difficulty and tension in transforming Public Administration and Management will be mutually 
highlighted and honestly and courageously deliberated upon.

We sincerely wish that AAPAM will grow from strength to strength in transforming Africa in the 
years to come. I am very impressed by what AAPAM is doing. My heart is with them. I pray that 
they get the recognition they deserve. Carry on the good work. Thank you
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Amr Kamel
Director 
Enterprise and Partner Group West, East and Central Africa, Microsoft

Your Excellency Secretary to Cabinet

Cabinet Ministers

Permanent Secretaries

Members of The Diplomatic Corps

Senior Government Officials

Chief Executive Officers

Distinguished Guests

All Protocol Observed

Ladies and Gentlemen

Muli Bwanji (Good Morning)!

I am delighted to be here today and Microsoft is most certainly proud to be in partnership with 
the African Association for Public Administration and Management (AAPAM) and the Republic 
of Zambia to host the 37th Roundtable Conference as we explore ways of transforming public 
service delivery in Africa. 

There is no doubt that ICT has become a vital part of government and public services. Technology 
has become a key pillar in ensuring transparency and accountability by governments, which 
inherently transforms the course of public policy to become citizen centred.

As a company, we have been on a journey in Africa for over 22 years. Microsoft’s mission is 
to empower every person and organisation on the planet to achieve more. There is no place 
where this rings truer than in Africa. Our 4Afrika Initiative, for example, focuses on three core 
pillars: locally relevant innovation, affordable access and world-class skills development. 
Launched in February 2013, 4Afrika’s goal is to empower every African who has a great idea for 
a business or an application and to turn that idea into a reality. 

In Zambia for instance, the aspirations of Vision 2030 have always been the charter of our plans 
& activities in accelerating infrastructure development, economic growth - diversification & 
Human development have been at the core of our engagements in Zambia.
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We support Zambia’s strategies for evolving from single-service institutions to strategic 
and competitive policy-making institutions with clear vision and structural efficiency. We 
also understand the importance of multi-point services to support strategic international 
partnership for sustainable development. 

This is aimed at driving provision of shared services to government users and a structured way 
to your Government’s architecture in order to:
•	 Identify redundant or overlapping tools, 

•	 Address IT capability gaps to improve efficiency, 

•	 Help in change management while driving a Value Realization Framework that offers a 
rigorous methodology for defining initiatives,

•	 Manage and measure the impact of IT changes

•	 Demonstrate value to key government stakeholders. 

Ladies and Gentlemen,

As Microsoft we acknowledge the critical role that is played by public-private partnerships in 
solving the challenges faced by governments and citizens globally. Our goal in partnering with 
governments is to identify the most creative and effective solutions, as well as implement the 
best practices in ways to address the specific needs of individual governments. 

In 2013, we put our two decades of experience with modernizing cities into action! We launched 
CityNext –a people-first approach to innovation that empowers governments, businesses and 
citizens to shape the future of their cities. When we created Citynext, we wanted to help cities 
meet their communities’ changing needs.

We also added BIG DATA cloud, mobile and social technologies as just some of the available 
tools to enable government administrators to optimize their citizen-centric services, to unlock 
value by exploring the opportunities that can help create sustainable economic growth and 
a higher quality of life not just for now but for generations to come! And sure enough, it is 
proving to be the bridge that is making city transformation possible. In this day and age, 
transformation is not a choice nor is it a luxury it is the only way to secure the future survival of 
cities on every continent!

Ladies and Gentlemen

As the continent of Africa becomes a leader in the mobile-first world, locally developed cloud 
computing applications will empower Africa’s next generation of cities and all of its citizens, 
from entrepreneurs to farmers, from small businesses to large. Combine this with 21st Century 
skills development and universal access to affordable broadband and devices, and you will see 
Africa accelerating technology for the world.

Microsoft believes in the African story. We want to see Africans not just being empowered by 
technology, but also building innovative solutions relevant for our local markets. That’s why 
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partnerships like these like with AAAPAM and the Government of Zambia, are strategic as 
these strong public private partnerships can change the future of a country and its people. 

In Conclusion,

The power of Information and communication technology (ICT) if well harnessed can 
enhance the delivery of services to the public in developing countries by improving efficiency, 
accountability, and transparency, and reducing corruption.

Microsoft remains committed to supporting not only the Government of Zambia but all African 
governments in its modernization aspirations through the continent’s growing technology 
sector to enhance competitiveness and transformation across national government and all 
key priority sectors. 

Thank You!
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Dr. Ernest Surrur
President, Council of African Cabinet Secretaries
Secretary to the Cabinet and Head of the Civil Service, Sierra Leone

It gives me great pleasure to participate in this 37th Roundtable Conference of AAPAM, 
representing not only my nation of Sierra Leone, but also the Africa Cabinet Government 
Network, the ACGN. I am proud to have been elected President of the Council of African 
Cabinet Secretaries, the ACGN’s governing body.

As a Sierra Leonean, I would like to remind delegates that AAPAM was founded in 1971 in 
Freetown. And in 1978 our capital city hosted the first annual AAPAM Roundtable meeting. We 
are very proud to have played an instrumental role in the birth of this organisation, along with 
others such as Mwalimu Julius Nyerere of Tanzania and Dr. Robert Ouko of Kenya. 

I would like to express special appreciation to the President of AAPAM, Dr Roland Msiska, as 
well as the former President of AAPAM, Abdon Agaw Jok Nhial. Both of them have not only 
contributed a lot to AAPAM, but are also Regional Vice Presidents of ACGN. 

It is my great pleasure and honour to represent the Africa Cabinet Government Network at this 
conference. We have benefited greatly from the last 2 AAPAM conferences, in Kigali and Rabat, 
where we were able to meet other Cabinet Secretaries, explain the purposes and activities of 
our organisation, and encourage them to join. For example the participation of both Zambia 
and Botswana in the ACGN results directly from AAPAM.

As I said last year, we are a much younger organisation than AAPAM, but equally committed to 
Pan African peer support for development. 

Our Network has been set up to provide African Cabinet Secretaries with peer support and 
technical assistance, especially to support evidence-informed policy making. It is critical that, 
as Africans, we learn from each other, by sharing our experiences and our dreams, and the 
positive and negative lessons of our endeavours. 

Over the last 12 months, since we all met in Rabat, the ACGN has held another successful 
Roundtable meeting of Cabinet Secretaries, this time in Accra. We now have 13 Cabinet 
Secretariats participating in ACGN: Botswana, Ghana, Liberia, Malawi, Rwanda, Sierra Leone, 
Somalia, Somaliland, South Sudan, Tanzania, Uganda, Zambia and Zanzibar. 
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We have a long way to go to match AAPAM’s reach across Africa, but are hopeful we have more 
Secretariats attend our 3rd Roundtable in Malawi 18-22 April. 

In the last year we have also hosted another two successful training programmes in Accra and 
Entebbe, with policy analysts from 10 Secretariats participating. 

We look forward to meeting others who are involved in supporting Government decision-
making who might be interested in joining ACGN. We have a booth outside with information 
and will be providing more information in the parallel session for Cabinet Secretaries and 
Public Service Heads tomorrow.

In Sierra Leone I have the dual role of Secretary to the Cabinet and Head of the Civil Service, 
which has placed me at the interface between the political leadership of the country and 
the nation’s civil servants. A major part of my responsibilities is to build effective partnerships 
between these political and bureaucratic leaders. 

Bringing them together in effective partnership also lies behind the growing partnership 
between AAPAM and the ACGN. There is a natural synergy between AAPAM’s work on building 
civil service capacity to deliver on government priorities and our role in supporting the 
decision-making process that determine those priorities. Effective development requires both 
processes to make wise and implementable policies, and the capacity and leadership in the 
civil service to implement them. 

I recall that last year I described ACGN as AAPAM’s younger sibling. As such the Network is proud 
to be a partner again for this conference and I look forward to its success for all participants. 
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Dr. Steve Troupin
Strategic Projects Officer
International Institute of Administrative Science (IIAS)

Your excellences, 

Honourable delegates, 

Ladies and gentlemen, 

Good morning. I would like to thank AAPAM for inviting me, and the Republic of Zambia for 
the hospitality. 

It is my honour to represent the International Institute of Administrative Sciences (IIAS) at 
the AAPAM Conference for the third year on row. AAPAM is the most impressive professional 
association in public administration in Africa, and IIAS is very proud of its longstanding 
partnership with AAPAM.

IIAS would like to communicate three points to the honourable delegates. 

The first relates to the theme of the AAPAM Roundtable Conference: the Sustainable 
Development Goals (SDG). It is a very timely, relevant and important theme for the public 
administration community. In comparison with the former development framework, the 
professionalization of public administration is now a stand-alone objective, the 16th SDG. This 
stresses institution-building, citizenship, representation and participation. These are important 
values that we share with AAPAM. But actually, public administration has a role to play in every 
SDG, by providing water and other basic supplies, infrastructure, education and health services, 
by emphasizing gender balance and non-discrimination. The professional community of 
public administration has the duty of contributing to the realization of these SDGs. 

Also, all countries in the world are now bound to the SDGs, not only developing ones. This is 
an additional reason why SDGs are on the top of the scientific agenda of IIAS. Our 2016 Joint 
IIAS-IASIA Congress will focus on theme of “Building Capacity for Sustainable Governance”. It 
will take place in Chengdu, China on September 20 to 23. The call-for-paper is still open, and I 
strongly invite you to submit a paper proposal. 

Second, I would like to shortly present a new product we have developed: accreditation 
services. 
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Actually, there exists an International Association of Schools and Institutes of Administration 
(IASIA), which is an entity of IIAS specialized in teaching and training in public administration. 

IASIA, together with the United Nations Department for Economic and Social Affairs (UNDESA), 
has developed the Standards of Excellence for Public Administration Education and Training . 
IASIA has established an International Commission on Accreditation of Public Administration 
Education and Training (ICAPA), which helps Universities and Training Institutions improving 
the quality of their public administration Bachelor, Master and PhD programmes, as well as 
training programmes. ICAPA provides three services: advise, rostering and accreditation. The 
process starts with an auto-evaluation by the demanding institution, which can then ask 
ICAPA to organize a site visit . 

The Standards of Excellence, the self-evaluation guide, and case studies of institutions having 
gone through a quality improvement process are bundled in this book: “In Quest of Excellence: 
Approaches to Enhancing the Quality of Public Administration Education and Training”, edited 
by Allan Rosenbaum and published on behalf of UNDESA and IIAS-IASIA in 2015. Free copies of 
this book, as well as the accreditation folder are available at the registration desk. 

Finally, I would like to draw your attention to our new e-journal entitled Developments in 
Administration. IIAS has a strong publication line, with books series and the International 
Review of Administrative Sciences (IRAS). IRAS is in good standing in the Journal Citations 
Report. We felt the need of having a second journal, notably to pay justice to the important 
contributions of authors from developing countries. Developments in Administration has two 
features: the editorial process will aim at assisting authors in meeting the publication standards, 
and at decreasing the delays between submission and publication. 

The first issue is due by Spring 2016, and will be composed of articles written by invited 
authors. The aim is to have as many issues as possible, and I thus encourage all contributors to 
this Conference to consider submitting their papers to Developments in Administration. 

Dear President, dear delegates, dear participants, I wish you a very fruitful Conference, and I 
already make an appointment with you for the next year’s Roundtable Conference. Thank you 
very much. 
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Mr. Simon Bradford
Risk Advisory practice 
Deloitte and Touche Zambia

Thank you for the chance to speak at this important event, I am very honoured. 

My name is Tricha Simon and I am the partner for the Risk Advisory practice in Deloitte and 
Touche Zambia. 

At Deloitte, we fully endorse the objectives of this conference, to Transform Public 
Administration in Africa so that we achieve the Sustainable Development Goals and critically, 
the African Union Agenda 2063. 

Coming together at this conference for dialogue about the vision of a future, where citizens of 
nations across this extraordinary continent are served by strong public sector institutions to be 
able to actively participate and contribute to the optimal use of resources for development is 
an important step to making this vision a reality.

I am really excited to be here today as only last Friday we held the official launch of the risk 
advisory practice in Deloitte in Zambia that I run. 

Across Africa, the recent global financial turmoil; the sceptre of international terrorism; disease 
epidemics; and; the impacts of climate change have intensified the focus on risk management 
across government, and in the private sector. All players in the economy therefore need to be 
very aware of the various risks that may impact their operations and service delivery, and have 
in place effective mitigation strategies, processes and controls.

It is often said government should treat citizens the way businesses treat customers. 

But when it comes to customers, businesses have it relatively easy. They pick and choose which 
customers to serve, lavishing attention on those that are profitable and using a one-size-fits-all 
approach for the rest. 

Governments don’t have that luxury. 

They must serve every citizen, providing essential services that in many cases would never 
survive in the private sector. Helping those who need it most; protecting privacy and rights; 
providing security and defense; and; caring for the lives, livelihoods and well-being of citizens 
and visitors. All the while balancing a complex mix of conflicting demands from a diverse 
constituency and in the face of unmatched public scrutiny. Governments therefore deal 
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with very severe risks which every public administrator should be aware of as they discharge 
their responsibilities. It is our view therefore that public administrators should embed risk 
management in all their planning and operations.

In the private sector, the bottom line is shareholder value. In government, the objectives are 
much broader – serving citizens, improving infrastructure, managing the economy to be 
internationally competitive. But in the end, the basic goals are the same. 

•	 Making efficient use of taxpayers’ money and national resources. 

•	 Striving for continuous improvement. 

•	 And delivering maximum value for citizens and communities. 

Deloitte appreciates the challenges that African Governments face. 

Working under our motto ‘to make a difference’ we partner with Governments across the 
continent to support them with leading-edge risk management services and consulting, as 
well as our traditional audit services.

Thank you for the chance to speak today. 

We share your aspirations – in Zambia, we say ‘alone I can go fast, together we can go far’ and 
we look forward to taking this journey to a brighter future with you. 

On behalf of Deloitte across Africa, I give our full support for the agenda of the African 
Association of Public Administration and Management’s 37th roundtable conference and we 
look forward to continue to support your important programmes.
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APPENDIX III 

SPEECHES

Opening Address
Dr. Roland Msiska
AAPAM President
His Excellency Mr. Edgar Chagwa Lungu, President of The Republic of Zambia.

Mr. Davis Chama, Secretary General of the Patriotic Front

Honourable Cabinet and Deputy Ministers Present from Zambia and other African Countries

Members of the AAPAM Executive Committee

Secretaries to Cabinet and Heads of Public Services Present

Permanent Secretaries

His Worship the Major of Lusaka

Members of The Diplomatic Corps

Ladies and Gentlemen

Distinguished ladies and gentlemen;

On behalf of the government of the republic of Zambia and the African association for public 
administration and management (AAPAM), I take this privilege to welcome you all to Lusaka 
Zambia. I would like to recognize the presence of our guest of honor, his excellency, Mr. Edgar 
Chagwa Lungu, the president of the republic of Zambia. your excellency sir, please accept our 
most profound gratitude for honouring us with your presence and for accepting to officially 
open this 37th AAPAM roundtable conference. we are humbled that you sacrificed time out of 
your very busy schedule to come and officiate at the opening of this international conference. 
thank you and we wish you well in all your endeavours.

Your Excellency, distinguished guests, ladies and gentlemen, please allow me to acknowledge 
our distinguished guests in this conference. we note with profound gratitude the presence of 
our key note speaker Professor Adejumobi, director southern region united nations economic 
commission for Africa.

We also recognize the presence of honorable ministers and cabinet secretaries from across 
Africa who left their busy schedules back home, to be present in this roundtable conference. 
similarly, we appreciate the presence of chief secretaries; heads of public and civil service; 
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director generals, chief executive officers; hon. governors and mayors: permanent and principal 
secretaries; representatives of civil society organizations; international organizations and the 
private sector here present. 

To our development partners gracing this occasion is a show of solidarity with AAPAM and 
the government of Zambia, we thank you. we are delighted to have with us representatives 
from; the African Union, Microsoft East & Southern Africa, united nations department of 
economic and social affairs (UNDESA), eastern and southern Africa management institute 
(ESAMI), united nations economic commission for Africa (UNECA), Deloitte East Africa, institute 
of international administrative sciences (IIAS), African cabinet government network (ACGN), 
the African training and research centre in administration for development (CAFRAD), the local 
governments of Africa (UCLG-Africa). we note that our development partners like the institute 
of public administration of Canada (IPAC) who though not here are solidly with us as we host 
this conference. 

We further applaud all our esteemed delegates who have successfully made it to this 
conference. we are indeed honoured to host you and we believe you will greatly benefit from 
this conference. 

Your Excellency, distinguished guests, ladies and gentlemen, in the same vein, please allow 
me to salute the national organizing committee. your excellency, since our acceptance to 
host the 37th Roundtable conference, the Zambia national organizing committee under the 
leadership of Amb. Peter L. Kasanda deputy secretary to the cabinet assisted by Mr. Ndashe 
Yumba, permanent secretary, cabinet office, Zambia and team who have worked tirelessly 
to ensure this conference succeeds. their efforts have been duly supported by the AAPAM 
executive committee, the AAPAM council and the AAPAM secretariat. we are truly grateful to 
all of these groups who have collaborated to successfully host this conference here at the 
Mulungushi conference centre, Lusaka, Zambia. 

Your Excellency, distinguished guests, ladies and gentlemen, many of you will remember that 
Zambia last hosted the 27th AAPAM annual roundtable conference back in 2005. ten years 
later we are indeed honored to host this conference again. Zambia like any other African 
government is not only part of the aapam past, but rather we continue and will continue 
to walk with AAPAM in professionalizing public administration and management on the 
continent. as you all know, the African governments are the key AAPAM partners. they support 
AAPAM through: the payment of annual subvention; nominating and supporting public and 
civil servants to participate in AAPAM programmes; providing the expertise needed to help 
AAPAM achieve its mandate; and hosting AAPAM activities amongst other ways.

Your Excellency, distinguished guests, ladies and gentlemen therefore please allow me 
to applaud the African governments who have for over forty years partnered with AAPAM. 
today, we boast of an increasing number of representatives from the African governments 
in the AAPAM annual conferences. please, allow me to specifically recognize the countries 
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represented in this conference. we have delegates from; Angola, Benin, Belgium, Botswana, 
Burundi, Cameroon, Comoros, Democratic Republic Of Congo, Egypt, Ghana, India, The 
Gambia, The Kingdom Of Lesotho, Kenya, Korea, Liberia, Malawi, Mali, Mauritius, Mozambique, 
Namibia, Nigeria, Sao Tome And Principe, Senegal, Seychelles, Sierra Leone, South Africa, South 
Sudan, Sudan, Swaziland, Tanzania, Uganda, United Kingdom, Usa and Zambia( the host).

Your Excellency, distinguished guests, ladies and gentlemen, the roundtable conferences 
provide a platform for invaluable practical knowledge sharing. they are an opportunity of 
gaining various skills from more than one source besides offering the privilege of networking, 
mentorship and personal development. essentially, the AAPAM conference are a synergy of 
activities and programmes aimed at promoting best practice excellence and professionalism 
in public administration and management.

This 37th AAPAM annual roundtable conference is themed “Transforming Public Administration 
and Management (PAM) in Order To Contribute Towards the Agenda 2063 within the Context 
of the Sustainable Development Goals forms the first part of the overriding three year theme: 
Transforming Public Administration in Africa. in the next three years, we will thus consistently 
focus on the transformation of the public or civil service in Africa. this is because transformation 
is a complex facet that delves beyond systems to processes and even behaviors aspects like 
attitudes. change is gradual and seldom comes easy. change for the betterment is often faced 
with stiff resistance. i believe, that a comprehensive transformation calls for a comprehensive 
systemized approach hence the decision to focus on the transformation of the continent’s 
public service in the next three years. 

Your Excellency, distinguished guests, ladies and gentlemen

Apart from the 37th annual Roundtable Conference held in Rabat, the Kingdom of Morocco 
in February- March 2015, the Association collaborated with the Centre of Specialization in 
Public Administration and Management (CESPAM) – University of Botswana and conducted 
athe three day executive course from 11th to 13th August 2015 on enhancing governance 
and financial administration in Africa at the Tlotlo conference centre, Gaborone, Botswana. the 
course is a second part of the three year agreement between AAPAM and CESPAM. the last part 
will be carried out in 2016.

In the same month AAPAM in collaboration with the administrative staff college of Nigeria 
(ASCON) organized the international conference on development under the theme: “Capacity 
Building for Transforming Public Sector Organizations in Africa: Challenges, Opportunities and 
Options”. the conference which was held in Nigeria at the administrative staff college of Nigeria 
enlisted the participation of, stakeholders, experts, scholars and researchers in Africa and beyond.

Your Excellency, distinguished guests, ladies and gentlemen to close the year, AAPAM 
in partnership with the ministry of devolution and planning – Kenya successfully held a 
devolution and development forum in December 2015 under the theme: “Devolution Agenda 
– Reflections”.  the devolution forum was premised on the need to bring the continent together 
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to re-evaluate the devolution and decentralization processes and experience across the 
continent participants also had a practical session through field trips where they got a more 
tangible understanding of what was being discussed, making it a unique learning experience.

The Association also continues to team up with Canadian bureau for international education 
(CBIE) and the institute of public administration of Canada (IPAC) in implementing Africa 
leaders of tomorrow scholarship program created in honor of the late Nelson Mandela. this 
programme will be carried over a period of five years starting in (2015 – 2019). the fund grants 
up to 130 scholarships to young African men and women to pursue a master’s degree in public 
administration in universities in Canada. special consideration will be given to encouraging the 
advancement of women leaders. 

The scholarship exposes future African leaders to Canadian best practices in governance, 
public policy, innovation and administration in areas such as fiscal and economic management, 
international trade and the business regulatory environment. graduates of these scholarships 
will return to their home countries, communities and employers better prepared to take on 
challenges facing the public sector. the first round of applications saw the selection of four 
scholars from Senegal and South Africa. currently CBIE is finalising the selection process for the 
2016 cohort where it received 1,500 applications.

Your Excellency, distinguished guests, ladies and gentlemen while AAPAM has made 
significant strides in developing the public administration and management in the continent, 
the association faces some challenges that hamper its optimal function. over the years the 
annual subvention by governments has continue to decrease thus lowering the financial base 
of the organization. I therefore call upon the leaders of government delegations and leaders 
responsible to ensure that the annual subvention are duly remitted to enable us continue to 
offer our products and services. on the same length, we continue to experience dwindling 
support from our development partners. I believe that donor support and collaboration is 
critical in helping us achieve our mission and vision. 

Thirdly, the Association has not yet fully entered in some of the countries in Africa hence the 
need to strengthen our initiatives in the least un-entered areas to ensure the whole of Africa is 
with us. to add on, we face a stiff competition from other likeminded institutions. 

With the increase of programmes, there is a need to enhance our resource base. we, therefore, 
urge that we continue to contribute our expertise to AAPAM so that we can transform our 
countries. to add, we have still not managed to secure consistent funding for the young 
professionals to participate in our programmes. i, therefore, plead with the African governments 
to continue to sponsor at least two young professional to the AAPAM roundtable conference. 
we hope in their sponsorships and support they will uphold gender balance.

Your Excellency, distinguished guests, ladies and gentlemen, this conference will also 
witness the awarding of the 8th AAPAM innovative management award winners. AAPAM uses 
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innovations to recognize deserving institutions who are innovating towards better public 
service delivery. the finalists for this year’s award are from Egypt, Ghana, Kenya, Rwanda and 
South Africa. we thank all of you but most importantly to all other countries and institutions 
which made submissions towards these awards. 

Your, Excellency, without pre-empting what you have prepared to say to us i would like with 
these few remarks end my welcome. I wish all delegates fruitful deliberations. it is my hope that 
you feel relaxed, enjoy the hospitality and beauty of Zambia and participate effectively in this 
very important conference. 

Thank you very much.
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Speech by His Excellency
The President of the Republic of Zambia,
 Mr. Edgar Chagwa Lungu,

•	 Director of Ceremonies,

•	 Your Honour the Vice-President

•	 The President of the African Association for Public Administration and Management,

•	 Her Ladyship the Chief Justice,

•	 The Honourable Mr. Speaker of The National Assembly, 

•	 Honourable Cabinet and Deputy Ministers from Zambia and Other Countries,

•	 Secretaries to The Cabinet & Heads of Public Services,

•	 Members of Parliament,

•	 Members of The Diplomatic Corps,

•	 Senior Government Officials, 

•	 AAPAM Partners,

•	 Distinguished Delegates and Leading Scholars in Public Administration and Management,

•	 Ladies and Gentlemen,

On behalf of the government, the people of this great country and indeed on my own behalf, 
i wish to welcome you all to Zambia and the city of Lusaka in particular. 

Lusaka is not only the celebrated capital of Zambia, but also a one-time home-away-from-
home to many freedom fighters and movements during our long struggle for the liberation 
of southern Africa.

This city is also an important gateway to one of the seven natural wonders of the world, the 
mighty Victoria falls in the tourist city of Livingstone. 

From Lusaka, you are equally well-placed to reach out to many parts of the country that boast 
of rich and diverse cultural heritage, conservation sanctuaries for flora and fauna as well as 
numerous historical and archaeological sites.

It is my hope that while in the country, many of you will take time to visit our tourist attractions 
and experience the warm hospitality of the Zambian people.

Distinguished delegates, ladies and gentlemen,

Zambia has the honour of hosting this annual roundtable conference for the second time, 
having done so in the year 2005 in Livingstone. I therefore wish to thank the African Association 
for Public Administration and Management (AAPAM) executive for choosing Zambia, to host 
the 37th AAPAM annual Roundtable Conference again.
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Zambia attaches great importance to AAPAM as an organization that significantly contributes 
greatly to Africa’s overall developmental agenda.

Although AAPAM’S membership is drawn from countries with different traditions and systems 
of government, we share the common denominator of working with the government of 
the day in formulating and implementing programmes designed to improve the lives of our 
people. 

Although sometimes unappreciated, public servants are an indispensable cornerstone for 
public service delivery to the citizens.

In order for us to achieve the Africa we want as outlined in the African Union Agenda 2063, a 
certain caliber of public administrators and managers is required. 

The public administrators and managers we need should exemplify the ideals of professionalism, 
impartiality, and excellence in service delivery. 

AAPAM, therefore, has the challenging task of building this critical mass of public administrators 
and managers. the gravity of the task is immense but the collective skills and experience of the 
membership of AAPAM are more than equal to the task. 

We are here today to re-affirm our unflinching support to the ideals for which AAPAM has 
earned a place of honour in the hearts and minds of the governments and peoples of this 
continent and beyond as evidenced by the ever increasing number of delegates at roundtable 
conferences.

Distinguished delegates, ladies and gentlemen,

The theme for the 37th Roundtable conference is “Transforming Public Administration and 
Management in Africa in Order to Contribute Towards the Attainment of the Agenda 2063 
within the Context of the Sustainable Development Goals”.

This theme is appropriate as it comes at a time when our continent has adopted the African 
union agenda 2063 and the united nations agenda 2030 for sustainable development. 

I am happy that five sub-themes for the conference have been carefully chosen to guide the 
deliberations. these are:

•	 Transforming Public Administration and Management in Africa;

•	 The Nexus Between Governance and Transformation of Public Administration and 
Management; 

•	 E-Governance and E-Government as Necessary Tools for Transforming Public 
Administration;

•	 The Essence of Transformational Leadership in Achieving State Capability; and

•	 The Role of Public Private Partnerships in Transforming the African Public Administration 
and Management. 
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Distinguished delegates, ladies and gentlemen,

As the conference deliberates the theme and sub-themes, i urge that cognizance is taken of 
the aspirations we have set for ourselves in the agenda 2063. 

these aspirations are; a prosperous, politically united, economically integrated and peaceful 
continent based on the ideals of pan Africanism and the vision of Africa’s renaissance. 

A continent of good governance, democracy, respect for human rights, justice and the rule of 
law, and based on inclusive growth and sustainable development, among others. 

It is, therefore, imperative that public administration takes up its critical role in attaining these 
aspirations by transforming itself to specifically respond to ever increasing public demands for 
improved quality service delivery.

Distinguished delegates, ladies and gentlemen,

In 2011, the African union member states adopted the “African Charter on Values and Principles 
of Public Service and Administration.” The Charter promotes impartiality in the delivery of, and 
equal access to public services by all, irrespective of place of origin, race, gender, physical 
ability, religion, ethnicity and political affiliation. 

The Charter also promotes accountability, integrity, transparency, professionalism, ethics as 
well as effective, efficient and responsible use of resources in public service and administration.

In line with your theme, I therefore urge AAPAM to advocate the implementation of the charter 
by all signatories as a tool for transforming public administration and management to facilitate 
the rapid sustainable development of the continent. 

I am pleased to inform the conference that Zambia is committed to implementing the charter 
and has so far ratified it. we are now working at domesticating the charter!

Distinguished delegates, ladies and gentlemen,

Africa is endowed with abundant natural resources and a youthful population. but our 
challenges lie in weak institutions, governance systems and partnerships. 

Further, most of our economies are over dependent on wasting assets and characterised by 
weak investment in science and technology as well as inadequate value addition initiatives. 
this situation makes our countries vulnerable to both natural and external shocks. 

Our public administration face such challenges inadequate ethical and transformational 
leadership; patronage, poor accountability, and work culture. 

These and other challenges need to be adequately addressed if Africa is to attain its agenda 
2063 and united nations 2030 agenda for sustainable development. 

While noting that Africa is a part of the global community and can learn from other continents, 
solving African challenges will require mostly African solutions. 
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In doing so, let us not re-invent the wheel. some best practices have already been developed 
in countries with similar backgrounds, administrative systems and socio-economic contexts. 
We will do well to replicate these. 

Further, I would like to urge African countries to utilize the largely untapped resource of the 
Africans in the diaspora. within the diaspora, we have knowledge, skills, competences and 
capital that have the potential to greatly enhance the capacity of public administration in 
Africa. 

Africa must also strive to create merit-based and citizen centered public services in order to 
become effective engines of development. 

Furthermore, it is key that information communication technology is leveraged for enhanced 
service delivery. 

ICT presents the people of Africa especially those in outlying areas, with a real opportunity of 
increasing their access to public services as it has the potential to eliminate the urban rural 
divide that characterizes several African countries.

ICT also has the great potential to increase the internal efficiencies of public service institutions 
by digitizing processes and enhancing information management. 

Distinguished delegates, ladies and gentlemen,

To direct and sustain the changes required in our African public administration and 
management, we need transformational and visionary leadership. 

These leaders will need to inspire and motivate public servants under their supervision to 
switch from merely following rules and procedures to consciously innovate and increase 
avenues for citizens to participate in governance and development. 

If Africa is to develop at the pace we all desire, it is critical that formation of partnerships with 
the private sector is scaled up to improve the quality and scope of public services. 

These partnerships provide an opportunity to mobilize additional resources and to accelerate 
infrastructure development and service delivery. 

I am glad to note that some AAPAM member states are already using public private partnerships 
to pursue their developmental agendas. i urge the members of AAPAM to explore ways and 
means to fully take advantage of the opportunities presented by such partnerships.

Distinguished delegates, ladies and gentlemen,

Allow me to reiterate that given the challenges confronting our continent and the weaknesses 
in our public services, fundamental transformation and re-branding of our public administration 
and management is no longer a matter of choice. 
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It is a much needed imperative to attain the goals set out in the united nations agenda 2030, 
the African union agenda 2063, and the respective national visions. 

In this regard, I challenge the conference to come up with well-informed and practical 
interventions that will set our public administration and management on a transformational 
trajectory and strengthen our African states’ capacities and capabilities to meet the needs and 
aspirations of our citizens.

Through this conference, appropriate solutions should be found to transform our public 
service managers and administrators into transformational and visionary leaders, capable of 
steering our continent from the course of under-development and stagnation.

In addition, I call upon the conference to generate far-reaching measures to optimize 
the opportunities created by a globalized world and the advancements in information 
communication technology to enhance access to services and information. 

I implore AAPAM to fully utilize the management development institutes across the continent 
to build capacity in public servants and undertake research that will contribute to the realization 
of a developmental state and capable and coherent public administration and management.

Distinguished delegates, ladies and gentlemen

Let me conclude by emphasing that Africa needs a competent, professional and an impartial 
public service that espouses the continent’s shared values.

Africa needs strong institutions and sound systems that guarantee citizens’ participation in 
economic development and governance.

It is now my pleasure to declare the 37th AAPAM Roundtable conference, officially opened.

I thank you and God bless you.
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Keynote Address by Prof. Said Adejumobi
Director,
ECA Sub-Regional Office for Southern Africa,
Lusaka, Zambia
Southern Africa Office

Developmental State, Smart Public Service and Agenda 2063: Towards the Africa that 
we Want.

I would like to thank the Government and people of the Republic of Zambia and in particular, 
the Secretary to the Cabinet, and the current President of AAPAM, Dr. Ronald Msiska, and also 
the AAPAM Executive Committee and Secretariat for inviting me to give this keynote address. 
My Boss, Dr. Carlos Lopes, UN- Under-Secretary General and Executive Secretary of ECA was 
invited to give the speech. But due to other prior engagements, he could not come and Dr. 
Msiska therefore asked me to step in and deliver the keynote address. 

AAPAM is an organization I have been part of, and very proud of. It is perhaps the only 
professional association in the social sciences that brings together scholars and practitioners 
to exchange ideas, engage in debates and have robust discussion. This is a meeting between 
the knowledge and policy communities, which is rare in Africa, but very good for Africa’s 
development. 

Second, AAPAM is perhaps the only thriving professional body in the social sciences in Africa. 
The African Association of Political Science (AAPS) is dead, while the African Sociological 
Association (ASA) is barely visible, if not dead also. Without these professional associations, 
robust exchanges can hardly take place in those disciplines and their development will be 
imperiled. I acknowledge and congratulate the officials and members of AAPAM for keeping 
the flag flying! 

I would like to start this conversation of the keynote address with a statement by Lee Kwan 
Yew, the former transformative leader of Singapore. Lee Kwan Yew noted that “you can teach 
someone how to build a house, how to repair engines, and how to write a book, but you cannot 
teach someone how to build a nation”. The import of this statement is threefold. First, nation-
building or better still, national development cannot be a process of external engineering or 
validation; rather it has to be an inward looking process. Second, there is no template to draw 
from in a nation building process; it has to be endogenous- a product of trial and error; good 
and false starts. Third, nation building has to be an evolutionary and cumulative process; a 
product of the history, heritage, experiences and values of the people for which it is meant for. 
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Of course, Lee Kwan Yew in this statement was relating the experience of Singapore. A breakaway 
territory from Malaysia in 1965, which few, if any at all, gave any chance of survival, but was by 
1990 celebrating its transformation from a “third to a first World nation”. A developmental state 
was at the heart of Singapore’s transformation process. A state that not only has the capacity 
to govern and innovatively mobilize adequate resources for development purposes, but put 
the issue of human capital development at the centre of economic and social transformation. 

Africa at independence, started on a better footing than many of the East Asian countries that 
we now celebrate. GDP growth rate in Africa was on the average of 5.7 percent from 1960 
to 1970, and 10 of the fastest growing economies in the World from 1967 to 1980 were in 
Africa with no less than 6 percent annual growth rate. These include Botswana (14%), Gabon 
(8%), Lesotho, Kenya, Cote D’vioire and Seychelles (7% each), Swaziland, Congo Brazzaville and 
Nigeria (6% each).

At this period, the inherited colonial public service though highly bureaucratic, with redtapism 
and emphasis on procedure and rules, was no less efficient and delivered public goods, 
creditably well. The state in a number of instances had developmentalist orientation, contrarily 
to what extant literature suggests that developmentalism was never part of the political 
discourse and governance vision in post-colonial Africa. The massive expansion of public 
goods and services, the huge investments in public education from primary to tertiary level, 
and attempts at promoting science and technology on the continent were testimonies both 
to the capacity of the public service and the developmentalist orientation of the state. 

If Africa by the 1970s had the stead of “economic take-off”, to borrow the words of Walter 
Rostow, then what possibly went wrong by the 1980s? In answer to this, let’s return back to 
the opening comments of Lee Kwan Yew. It was not so much the economic crisis that blighted 
Africa’s economic prospects, but more importantly, was the loss of policy space, ownership 
of development agenda and processes, the external engineering of policy options, and the 
accompanying approval and validation of those options. This was the experience of African 
countries during the Structural Adjustment (SAPs) years in the 1980s and 1990s, which some 
have aptly described as “Africa’s lost decades” or the “locust years”. To say it bluntly, during this 
period, Africa virtually lost the capacity to govern itself.

There was the virtual cannibalization of the state and its apparatus under the structural 
adjustment regime in Africa. The public service was viewed as one of the “rent-seeking” forces 
in the economy- bloated, expensive, inefficient, corrupt and extremely wasteful that required 
being downsized and disciplined in order for the market to have its way and operate efficiently. 
As a 1989 World Bank report noted, “Weak public sector management has resulted in loss-
making enterprises, poor investment choices, costly and unreliable infrastructures, price distortions 
(especially) over-valued exchange rates, administered prices, and subsidized credit and inefficient 
resource allocation”. In short, the public sector was the albatross of economic progress in Africa. 
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However, the outcome of the public sector squeeze, we all know today. But contrary to the 
belief of an over-bloated public service, available data, even for that period suggests that 
Africa was the least governed continent with the lowest number of public sector employees 
in relation to the citizens (Mkandawire, 2009: 14). In the reform process, little attention was 
paid to the issues of bureaucratic quality, standards, incentives and motivation and efficient 
performance. 

Structural Adjustment introduced institutional reforms in the public sector, which were geared 
in two major directions. First, was to boost the restraining arms of the state (independent 
Central Banks, courts, police, accounting tribunals, anti-corruption commissions etc) rather 
than the transformative arm of the state (the so called spending ministries in charge of social 
services, industry, agriculture, infrastructure, etc) (Mkandawire, 2014:174). Second, was to 
downsize and introduce market or corporate principles in the governance of the public sector 
as espoused in the “New Public Administration”. 

Introducing market principles in the management of the public service may be good, but the 
truth is that the public service is what the name implies- a public service, not a market arena. 
The objective, logic, principles, operation and mechanisms of the public service cannot be 
easily equated with that of a private corporate body solely driven by profit motives. Public 
interest, and public good, empathy, and service are cardinal elements in the public service. The 
issues of access, affordability, quality, and standard are key elements in the provision of public 
goods and not tons of profits. 

As the capacity of the state and public service waned in Africa, it was paradoxically being 
enhanced in many South East Asian countries. Singapore, South Korea, Malaysia and Taiwan 
were busy strengthening and re-inventing the state, and embarked on inward-looking 
economic strategies despite the fact that some of them adopted export led development 
path, invested massively in human capital and encouraged the growth of a domestic private 
sector. Consequently, as Africa’s growth slumped, these countries picked up remarkably. From 
1965 to 1990, eight Asian countries- South Korea, Singapore, Hong Kong, China, Thailand, 
Malaysia, Indonesia, and Taiwan grew at an average of 5 percent annually. Indeed, China’s 
growth was double digit. More importantly, these countries diversified their economies by 
creating an industrial base. 

Dear Participants, Distinguished Guests, Ladies and Gentlemen,

As you are all aware, in the last two decades, Africa has recovered from economic decline 
and grown at an average of about 5 percent. The continent, hitherto referred to as the “heart 
of darkness” by Joseph Conrad or the “lost continent” by the Economist Magazine, is now 
eulogized as the continent where the “sun shines bright”. While this is good news, but it is 
important for us as Africans not to have any illusion about this. In a qualitative sense, Africa has 
not made any progress. Africa today is back on the growth path it was in the 1960s to 1970s 
and its standard of living is just recovering to where it was then. As Thandika Mkandawire 
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(2014: 171) also observes, recovery should not be equated with “catching up”. Africa is far and 
far away from the other regions of the World. 

“Catching up” for Africa will involve a process of structural transformation. Structural 
transformation is about shifting the structure of production from agriculture to industry and 
the service sector, and reducing the agricultural share of GDP and employment. Structural 
transformation for us in Africa, will involve a radical transformation of the agricultural sector 
from peasant, low yield and ineffective production, with high level of food insecurity in spite of 
our massive expanse of land, to one of modern agricultural production with high productivity, 
food security and the development of the agro-allied sector. Agriculture and our abundant 
natural resources as ECA argues, should power our industrialization process in Africa. 

As such, while others walk, as Julius Nyerere once noted, Africa must run and jump. Agenda 
2063 and its lofty goals provide us an opportunity to run and jump as a continent. Obviously, 
this is not the first development blueprint we have developed on the continent. There was 
the well crafted Lagos Plan of Action and the Final Act of Lagos, the African Alternative 
Framework to the Structural Adjustment Programme (ALF-SAP), the NEPAD document, and 
now Agenda 2063. While previous development blueprints have not realized their objectives, 
the time is auspicious now for Africa to take charge of its destiny. This is so for three reasons. 
First, Africa’s development partners have come to a painful realization that externally imposed 
economic policy packages do not work. Second, Africa is in a time of recovery, and with some 
space for independent actions and policies. Third, the World itself is in a process of transition 
characterized by economic uncertainties and meltdown in many developed countries. If Africa 
is smart and proactive, this is the time to the change the course of history for the continent. 

Agenda 2063 invites Africa to take charge of its destiny. Its vision is to build “an integrated, 
prosperous and peaceful Africa driven by its own citizens and representing a dynamic force in 
the global arena”. It envisages an Africa, which by “2063 will be amongst the best performers 
in the global quality of life measures, its GDP will be proportionate to its share of the World’s 
population and natural resource endowments, and with economies that are transformed 
through science, technology, innovation, and competitiveness”. High standard of living, quality 
and accessible education for all, healthy and well nourished citizens, modern and livable 
habitats, agricultural transformation and industrialization are some of the lofty goals set by 
Agenda 2063. No doubt, Agenda 2063 fast-tracks Africa into the future that we want to live in. 

Agenda 2063 also makes it abundantly clear, that for Africa to leapfrog into the future a 
developmental state with strong institutions and transformative leadership is a ubiquitous 
necessity. As the document puts it, “Africa would be a continent where institutions are at 
the service of its people- strong institutions in place to enhance citizens’ participation in 
development and in economic governance management. Competent and neutral bureaucracy 
based on merit..... In short, the continent would be characterized by capable, democratic and 
developmental states”. That is the future that Agenda 2063 invites us to. 
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Dear Participants, Distinguished Guests, Ladies and Gentlemen,

Let me be clear, a developmental state is not a regime type; it is about vision, institutions, 
processes, and outcomes. That is why different forms of political regimes- authoritarian, 
democratic, and hybrid regimes can promote developmentalism. The Asian model was largely 
of an authoritarian type; while the Scandinavian model was mostly the democratic type. For 
us in Africa, the authoritarian model is a non-starter. This is because decades of authoritarian 
rule in Africa neither produced development nor democracy; rather it terribly impoverished 
the people and the continent. More so, Africa and Africans have invested too much energy 
and scarce resources in democratic struggles, that reversing the democratic gain is not an 
option for us. As such, the path open to us, which Agenda 2063 makes clear is of a democratic 
developmental state. 

A democratic developmental state is a state that authoritatively allocates resources in a 
democratic way towards the prime goal of economic development, and is able to design 
effective instruments, policies and implementation machinery to achieve the goal of 
industrialization and accelerated economic development. It has six major components. 
A visionary and transformative leadership, a strong and usable bureaucracy, relative state 
autonomy to make binding decisions and implement them, a framework of development 
planning, a national vision/ideology, which may be nationalist in nature and a strong 
developmentalist coalition. The public bureaucracy is at the heart of a developmental state. 
A visionary leadership will falter if not backed by a strong and effective public bureaucracy; 
likewise, there cannot be any development planning and implementation without a public 
bureaucracy. State autonomy is also impossible without a strong, impartial and efficient public 
service. As such, the entire architecture of a developmental state rests on the foundation of a 
strong public bureaucracy and transformative leadership. 

The role of agency is very important in national transformation. A developmentalist coalition of 
a critical mass of the political leadership/political class, the public bureaucracy, the academia, 
and the private sector will be central to economic transformation in Africa. The political 
leadership will provide vision and direction; the academia will articulate ideas and alternative 
policy options; the public bureaucracy will elaborate, implement and monitor policies; while 
the private sector will create jobs and grow the economy. Foreign investment is good, but 
domestic capital and entrepreneurs will be central to sustained economic growth. The state 
must of necessity seek to grow the domestic private sector. 

There can neither be a one size-fits- all for the reform of the public service in Africa as was 
witnessed in the 1980s, nor can externally grafted reforms transform the African public service. 
Nonetheless, reform is imperative for us to create a smart and developmentalist public service 
that will not only adequately comprehend the dynamics of change that we are confronted 
with in our countries, the region and the World but also respond to them in a proactive, and 
informed way. Neither Agenda 2063 nor Agenda 2030- the UN Sustainable Development Goals 
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or the lofty objectives outlined in the African Charter on the Values and Principles of Public 
Service Administration can be achieved in African countries without a smart, developmentalist 
public service.

In a technologically driven World, let me provoke some questions, that could form part of our 
debate and discussion in the course of this conference;

1. 	 How do we construct a developmental public service in Africa that can be the anchor of a 
developmental state with a high performance culture? 

2. 	 What is the optimal size of the public service that can deliver efficient, effective and 
prompt services to the people?

3. 	 How will the revolution in information technology and technological innovation in service 
delivery impact on the size and functioning of the public service? 

4. 	 What is the nature of the incentives and sanctions regime that will make the public service 
perform optimally? 

5. 	 How should the sub-national public service, especially the local governments, often 
neglected in the discourse of the public service, be equally reformed to respond efficiently 
to local needs and demands?

Dear Participants, Distinguished Guests, Ladies and Gentlemen,

I am hopeful that the next four to five days will elicit adequate response and many more to 
the questions raised. I wish you very successful deliberations and thank you all for your kind 
attention. 
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Speech by Thecla Walter Shangali, 
AAPAM Jury Chairperson during the awarding of the 9th Innovative Management 
Award in Lusaka, Zambia

The Representative of the Government of the Zambia

The President of AAPAM

Regional Vice Presidents 

Hounorable Ministers 

Heads of African Public Services

Senior Officials from the Government of the Zambia

Chairpersons and Members of African Public Service Commissions

Permanent and Principle Secretaries

Partners

Fellow delegates

Good Evening

It is my privilege on behalf of the AAPAM Innovative Management Awards Jury, to deliver a few 
remarks before the presentation of the 9th Innovation Management awards in this 37th Annual 
Roundtable Conference held in Lusaka, Zambia.

Allow me to begin by thanking the AAPAM Executive Committee for entrusting the members 
of the jury with the noble task of adjudicating over the Innovative Management Awards for 
the next three years.

It is exciting to note that AAPAM introduced the Innovative Management Awards at the 27th 
Roundtable Conference held in Livingstone, Zambia in December, 2005. 

The AAPAM Innovative Management Award is a continental award to honor public sector 
institutions and individuals who have made exceptional contributions in Public Administration 
and Management. The Award recognizes and publicizes innovations that enhance efficiency 
and effectiveness in service delivery. The objectives of the Award therefore is to promote 
innovation and facilitate the transfer of best practices as a way of improving the quality of 
Public Administration and Management in Africa.
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Fellow Delegates

Ten years later we are in the same country to honor the 9th Innovative Management Award 
winners. This is an indication that the Award programme has not only continued to foster 
innovation across the continent but also initiated country learning visits. The learning visits are 
opportunities for sharing experiences and adapting innovations to improve service delivery 
elsewhere. 

Over the years, the award programme has grown to attract more participants of diverse 
institutions from all over the continent. While the programme enlisted fewer countries at the 
onset, ten years later we hereby affirm that we have received submissions from all the five 
regions of Africa. 

Fellow Delegates

I am happy to announce that for the 37th Roundtable Conference fifty-one (51) submissions 
from thirteen (13) countries have been received. The thirteen countries are Cameroon, Egypt, 
Ghana, Kenya, Mauritius, Rwanda, Sao Tome, Sierra Leone, South Africa, Swaziland, Tanzania, 
Uganda and Zambia.	

Out of the fifty-one (51) submissions, the Jury of AAPAM shortlisted five (5) finalists on the 
based on the following criteria:

1.	 Innovation;

2.	 Relevance;

3.	 Significance;

4.	 Sustainability; and

5.	 Replication.

I must admit shortlisting the five finalist was a mammoth task for the Jury given the quality of 
submissions that we received. 

Together with the five shortlisted finalists for the 37th Roundtable submissions, we had a sixth 
finalist from the 36th Roundtable conference who due to unavoidable circumstance could not 
make it to Morocco was also listed to join the team in the final interviews. However, like in the 
36th roundtable conference, Tanzanian finalists from Decentralization of Land Administration 
Service were again unable to make it to this 37th Roundtable Conference.

In view of the fact that the sixth finalist still did not make to Zambia, the five (5) finalists were 
interviewed by the Jury on Sunday, 28th February, 2016 with a view of selecting the winner of 
the 9th AAPAM Innovative Management Awards.
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Country Name of organisation Name of the project

Egypt Central Agency for Organisation and 
Administration

The development and automation of 
government services as an entry for 
administrative Reforms

Ghana Driver and Vehicle licencing 
Authority-DVLA, Planning , 
Monitoring and Evaluation

Computer Based Theory Test-CBT

Kenya Ministry of Labour, Social Security 
and Services - Children Services 
Section

Community Based management 
Information Protection- Vurugu-
Mapper 

Rwanda Judiciary of Rwanda Electronic Filling System

South Africa National Department of Health Momconnect

Fellow Delegates

Allow me, at this point to share with the position of the jury with regard to this award. An 
innovation should fit within the following framework: 

i.	 a creative unique new idea successful implemented and tested to address problems faced 
by the public;

ii.	 the implementation of the innovation should bring about effective organizational change; 

iii.	 the project should harness new technology to achieve organizational effectiveness for 
service delivery; 

In summary, therefore, an project must be relevant to the organization`s vision and objectives. 
It should be sustainable with institutional resources besides having the potential of universal 
appeal, replication and transfer.

Further, the jury would highlight the following and challenges noted during the evaluation 
process;

i.	 While we received submission from some Arab speaking country, participation 
francophone countries is still low. Consequently, there is a need to have translation services 
for the submissions and jury to encourage Arabic and French countries to participate. 

ii.	 The preliminary ranking of submissions should be done early and the shortlisted 
submissions be sent to the members of the jury in advance; and

iii.	 Notably, out of the 51 submissions received, two countries (Rwanda and South Africa) had 
a total of 31 submissions. The remaining 11 countries had a total of 20 entries. We therefore 
urge other member countries to strongly market the award programme to increase their 
entries. 



68 Report of the 37th Roundtable Conference of the African Association for Public Administration and Management (AAPAM)

Generally, the Jury observed that a good number of submissions of innovations were based 
on Mobile and Information Technology. Projects demonstrated creative ideas for harnessing 
existing technology to generate solutions that promote efficiency, problem solving and 
significant positive impact on the public; 

Fellow Delegates

The Jury believes that the five projects which are about to be presented to you can truly be 
considered innovative. To decide the winner, the Jury considered the extent to which each 
project met the evaluation criteria for the awards, ownership by the institutions, funding, 
period and scope of implementation, and how adequately it addressed the problem. 

It is on this basis that we hereby proceed to announce the winner.

Before we announce the award winner I will call upon the guest of Honor ……. and the 
President of AAPAM, Dr. Msiska to join me and my fellow jurors on the podium.

I will now call upon Mr. Jere Mwila to announce the two finalist who have been awarded the 
glass trophies in recognition of the projects. (Pause for presentation)

I will now call Ms. Lydia Phalwane to announce the second runner up. (Pause for presentation). 

I will now invite the two remaining teams to come to the front. (Wait for the two finalists to 
walk to the front)

The overall winner of the Gold Award is…..
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APPENDIX IV 

INVITATION TO 38TH ROUNDTABLE CONFERENCE
The 38th Roundtable Conference will be held in El Jadida, 
Kingdom of Morocco, 6th-10th November 2017. The theme of the 
conference is: “A Transformed Leadership: Managing Scarce 
National Resources to achieve the objectives of Africa Agenda 
2063 and Sustainable Development Goals”. 
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APPENDIX V 
LIST OF PAST AAPAM CONFERENCES

Month & 
Year

Venue Theme

1 Aug-78 Freetown, Sierra 
Leone

African Public Services: Prospects for the 1980’s

2 Aug-79 Nairobi, Kenya A Profile of the African Public Service in the 
1980’s

3 Sep-80 Victoria, Seychelles African Public Services and Public Policy in the 
1980’s

4 Dec-81 Salisbury, Zimbabwe Personnel Development Management and 
Utilisation in a Performance Oriented African 
Public Service in the 1980’s

5 Nov-83 Arusha, Tanzania The Changing Ecology of Public Administration 
and Management in Africa

6 Dec-84 Blantyre, Malawi Public Enterprises Versus Privatisation: Which Way 
for Africa

7 Dec-85 Accra, Ghana Food Crisis in Africa: Policy & Management Issues

8 Dec-86 Maseru, Lesotho Policy and Management Issues in the Transport 
Sector

9 Dec-87 Gaborone, 
Botswana

African Crisis, Structural Adjustment and Impact 
on Responses by Public Administration and 
Management in Africa

10 Nov-88 Kampala, Uganda Human Resource Development and 
Employment: Policy and Management Issues

11 Dec-89 Victoria, Seychelles Towards Enhancing Entrepreneurship in African 
Public and Private Sectors

12 Dec-90 Abuja, Nigeria Mobilising the Informal sector and NGO’s for 
Recovery Development: Policy and Management 
Issues

13 Dec-91 Mbabane, 
Swaziland

Ethics and Accountability in African Public 
Services

14 Dec-92 Arusha, Tanzania Managing Science and Technology Policy in 
Africa



71

15 Jan-94 Banjul, The Gambia Political Pluralism and Good Governance in 
Africa: Implications for the Public Service

16 Nov-94 Nairobi, Kenya Mobilisation and Utilisation of Resources for 
Effective Performance in the Public Service

17 Mar-96 Cairo, Egypt Civil Service Reform in Africa: Past Experiences 
and Future Trends

18 Mar-97 Nairobi, Kenya Decentralisation as a Principle of Democratic 
Governance in Africa: Issues and Options

19 Nov-97 Gaborone, 
Botswana

Preparing African Public Administration and 
Management for the 21st Century

20 Nov-98 Nairobi, Kenya Public -Private Sector Partnership: the Path to 
Africa’s Accelerated Development

21 Nov-99 Kampala, Uganda Quality Management Assurances in Africa

22 Nov-2000 Victoria, Seychelles Good Governance in Africa

23 Mar-02 Abuja, Nigeria Managing Change in a Globalizing Economy

24 Nov-02 Maseru, Lesotho The African Public Service in the 21st Century

25 Apr-04 Banjul, The Gambia The Role of Public Service in Poverty Reduction 
Strategies: Challenges and Solutions

26 Mar-05 Mombasa, Kenya The Enabling State and the Role of the Public 
Service in Wealth Creation: Problems and 
Strategies for Development in Africa

27 Dec-05 Livingstone, Zambia Harnessing the Partnership of the Public and 
Non-State Sectors for Sustainable Development 
and Good Governance in Africa: Problems and 
the Way Forward

28 Dec 06 Arusha, Tanzania Towards an Effe ctive Delivery of Public Services 
in Africa

29 Sep 07 Mbabane, 
Swaziland

Political and Managerial Leadership for Change 
and Development in Africa

30 Oct 08 Accra, Ghana Enhancing the Performance of the Public Service 
in a Developmental State

31 Sept 2009 Nairobi, Kenya The World Economic Crisis: Challenges to the 
African Public Administration Systems

32 Nov 2010 Durban, South 
Africa

Repositioning the African Public Services for the 
Realization of National Visions

33 Nov 2011 Lilongwe, Malawi Strengthening Citizen Engagement through 
Decentralization to Enhance Public Service 
Delivery in Africa
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34 Nov 2012 Zanzibar, Tanzania Performance Management for Improving Public 
Service Delivery in Africa

35 Nov 2013 Kigali, Rwanda Quality Leadership for Effective and Efficient 
Management of Public Service in Africa

36 Mar-2015 Rabat, Kingdom of 
Morocco

Effective Partnerships for Citizen Centred 
Sustainable Development

37 March- 
2016

Lusaka, Zambia Transforming Public Administration and 
Management (PAM) in order to contribute 
towards the Agenda 2063 within the context of 
the Sustainable Development Goals”.
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APPENDIX VI 

CONFERENCE PROGRAM
Date: 29th February – 4th March 2016

Venue: Mulungushi International Conference Centre. Lusaka Zambia

SATURDAY 27th FEBRUARY 2016

TIME (HRS) ACTIVITY VENUE

ARRIVAL OF DELEGATES Mulungushi 
International 
Conference Centre. 
Lusaka Zambia

0900 – 1800 Registration of Delegates

0900 – 1300 AAPAM Executive Committee Meeting

1400 – 1500 Meeting of AAPAM Executive Committee and 
National Organizing Committee(NOC)

1500-1700 Meeting of Rapporteurs

SUNDAY 28TH FEBRUARY 2016

0900 – 1000 Meeting of the Jury for AAPAM Innovative 
Management Awards 

Mulungushi 
International 
Conference Centre. 
Lusaka Zambia

1000-1800 Registration of Delegates

1400 – 1800 Meeting of AAPAM Executive Committee, Council 
and Development Partners-UNDESA

1400 – 1800 Exhibition Booths set up

DAY 1: MONDAY 29th FEBRUARY 2016

 Theme of the day- Transformation Leadership sponsored by the Eastern and 
Southern African Management Institute (ESAMI) 

ESAMI

Official Opening and welcoming

TIME (HRS) ACTIVITY VENUE

0700 – 0800 Arrival of delegates and Late registrations Mulungushi 
International 
Conference Centre. 
Lusaka Zambia

Director of 
Programme,  
Dr. Velepi Mtonga

0800-0815 All delegates seated
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0815-0845 Arrival of Senior Government Officials, Diplomatic 
Corps, Ministers and other VIPs

Mulungushi 
International 
Conference Centre. 
Lusaka Zambia

Director of 
Programme,  
Dr. Velepi Mtonga

0900-0915 Arrival of the Guest of Honor

The President of the Republic of Zambia, His 
Excellency  
Mr. Edgar C. Lungu

0915–0925 National Anthem and Prayer

0925-0945 Welcome Note and Message from AAPAM 
President , Dr. Roland Msiska

0945- 0950 Welcoming the Guest of Honor by  
Dr. Roland Msiska

0950-1020 Opening Speech by the President of the Republic 
of Zambia, His Excellency,  
Mr. Edgar C. Lungu

1020-1030 Group Photo

1030-1100 Refreshments

1100-1105 Welcoming the Key Note Speaker by Mr. G.K. 
Scott

1105- 1130 Keynote Address by Prof. Adejumobi- Director 
Southern Region United Nations Economic 
Commission for Africa (UNECA)

1130 –1200 Messages of Solidarity from Development 
Partners– Dr. John- Mary Kauzya- United Nations 
Department of Economic and Social Affairs 
(UNDESA)

Prof. Bonard Mwape- Director General of the 
Eastern and Southern African Management 
Institute (ESAMI)

Dr. Ernest S.A. Surrur- President Africa Cabinet 
Government Network (ACGN)

Sir Ifeanyi Emmanuel Odogwu- Expert the African 
Training and Research Centre in Administration for 
Development (CAFRAD.)

Dr. Steve Troupin- International Institute of 
Administrative Science (IIAS)

Amr Kamel – Director Enterprise and Partner Group 
West, East and Central Africa, Microsoft 
• Microsoft Demo
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TIME (HRS) ACTIVITY PRESENTER SESSION CHAIR Venue 

1200-1230 PLENARY 1

1.	Transforming 
Public 
Administration 
and Management 
in Africa

Prof. Dazydelian 
L Banda, Eastern 
and Southern 
African 
Management 
Institute (ESAMI)

Prof. Margaret Kobia 
Chairperson Public 
Service Commission 
Kenya

1230-1300 Plenary Discussions

1300– 1400  Lunch 

1400-1430 1. Transformational 
Leadership In 
African Public 
Services

Dr. Ludeki 
Chweya – 
Director General 
Kenya School 
of Government 
(KSG)

and

Mr. Humprey 
Mokaya- Senior 
lecturer, Kenya 
School of 
Government 
(KSG

Hon. Sezi Mbaguta 
Prisca Bessy  
Minister – Uganda

1430-1500 Discussions

1500– 1605 Break Away sessions 1

1. Managing 
Performance 
in Ethiopian 
Municipalities: 
Analysis of 
Technical 
Efficiency of 
Urban Water 
Services in 
Oromia National 
Regional State

Bacha Kebede 
Debela (Ambo 
University, 
Ethiopia) 

and

Dr. Steve 
Troupin 
(KU Leuven 
University, 
Belgium)

Mr. Pierre Vincent 
Ngambo Fondjo 
Secrétaire Général – 
Cameroon
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Break Away sessions 2
The Role of Public and other stakeholders in transforming the African PAM

1. The 
Transformation 
of Public 
Administration 
and Management 
(PAM) in order 
to contribute 
towards the 
African Union 
2063 Agenda

Dr. Fayza 
Mahmoud Abd 
El Aal Afifi – 
(Egypt)

Mrs. Bridget Katsriku 
Chairperson Ghana 
Public Service- Ghana

2. The Essence of 
Transformational 
Leadership in     
Achieving State 
Capability 

Mr. Atolagbe 
Alege Gambari 
(Nigeria)

Break Away sessions 3
The Nexus between Governance and Transformation of PAM in Africa

1. The Essence of 
Transformational 
Leadership in     
Achieving State 
Capability

Mrs. 
Mamatebele 
Setefane, (The 
Kingdom of 
Lesotho)

Mr. Titus M. Ndambuki 
Commissioner- Kenya

2. Transformation 
of public 
Administration 
and management 
toward an 
Africa of Good 
Governance

N:B presenters take 20 
minutes each and the 
remaining minutes 
are for discussions and 
recommendations 

Dr. Teferi 
Hailemichael, 
(Ethiopia)

1605-1620 HEALTH BREAK

TIME (HRS) ACTIVITY PRESENTER SESSION CHAIR Venue 
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1830 – 2000 Welcome Reception 
Hosted by the 
Government of the 
Republic of Zambia 

Master of 
Ceremony

DAY 2: TUESDAY 1ST MARCH 2016

ICT in Public Administration and Management sponsored by UNDESA

TIME(HRS) ACTIVITY TITLE OF 
PAPER 

SESSION CHAIR Venue

0830 – 0930 PLENARY 3

1. Comprehensive 
Public Service 
Transformation in 
Africa for effective 
integrated 
implementation 
of the 2030 
Agenda for 
Sustainable 
Development: 
Learning from 
experiences 
elsewhere 

Dr. John-
Mary Kauzya, 
UNDESA

Prof. Gelase Mutahaba 
Prof. of Administration – 
Tanzania

2. Integrated 
Public Sector 
Planning for the 
implementation 
of the 2030 
Agenda for 
Sustainable 
Development 
Lessons learned 
from UNDESA 
support to 
Developing 
countries 

Mr. Seleshi 
Bekele 
Awulachew, 
IRA, DSD/DESA

0930 – 1000  Discussions

TIME (HRS) ACTIVITY PRESENTER SESSION CHAIR Venue 
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1000 – 1030  HEALTH BREAK 

1030 – 1230 Specialized Parallel Session 

Africa Public 
Sector Human 
Resource 
Managers’ 
Network (APS-
HRMnet)

1. Strengthening 
the Role of 
Public Sector 
Human Resource 
Managers in the 
Transformation 
of Africa’s Public 
Administration 
to implement 
the 2030 Agenda 
for Sustainable 
Development”, 
APS-HRMnet, and 
AAPAM

UNDESA/ Dr. 
John-Mary 
Kauzya, 
UNDESA

Dr. Mataywa 
Busieka (PhD), 
Department of 
Public Service 
Administration 
(DPSM), South 
Africa

UNDESA

Young Professionals Network (YPN) session

1. The African 
Charter as 
an Enabling 
Framework for the 
Transformation of 
Public Service and 
Administration in 
Africa

United Nations 
Department of 
Economic and 
Social Affairs

Dr. Ernest S.A. 
Surrur- President 
Africa Cabinet 
Government 
Network (ACGN)

YPN

2. Discussions YPN – 
Programmes 

Cabinet 
Secretaries / Heads 
of Public Service

Prof. Malcolm 
Wallis

Dr. Roland Msiska 
AAPAM president

TIME (HRS) ACTIVITY PRESENTER SESSION CHAIR Venue 
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Academia/ Research Session

1. Constitutions 
and the 
Transformation 
of Local 
Government: A 
Review of Three 
African States

Prof. Bonard Mwape 
Director General, ESAMI

Discussion on 
Transforming 
African publics 
administration 
through research

1000- 1600 Interviews for 
Finalists- AAPAM 
Innovative 
Management 
Award

AAPAM 
Secretariat

Mrs. Thecla Shangali, 
IMA Jury Chairperson, 
Tanzania

1230-1330 Lunch 

1330- 1430 Report from the Specialized Parallel Session 

1. Africa Public 
Sector Human 
Resource 
Managers’ 
Network (APS-
HRMnet) 

Mr. Mashwahle Diphofa 
Director General 
(DPSM) – South Africa

2. Young 
Professionals 
Network (YPN) 
session

3. Cabinet 
Secretaries / 
Ministers/ Heads 
of Public Service 

4. Academia/ 
Research session 

14:30-14:40 Interlude break for ten minutes 

TIME (HRS) ACTIVITY PRESENTER SESSION CHAIR Venue 
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1440 – 1540 Plenary session 

Public Administration sponsored by the United Nations Economic 
Commission for Africa (UNECA)

1. The Role of 
Public Private 
Partnerships in 
transforming the 
African PAM

Mr. Kelvin 
Esiasa (Zambia)

Dr. Gologo Yaya 
Secrétaire Général – 
Mali

2. Comment 
devient-on un 
bon fonctionnaire, 
honnête, 
engagée, 
compétent, 
professionnel et 
éthique?

Dr. Zarrouk 
Najat, 
(Morocco)

1540-1610 Discussions 

1610 – 1700 Country case study breakaways 

Break Away session 1

1. Utilisation Du 
“Parterant 
Public Prive” 
Comme Outil 
D’amelioration De 
La Gouvernance : 
Experiences Dans 
Certaines Villes Du 
Cameroun

Faustin Clovis 
Noundjeu 
(Cameroon)

Mr. Atif Mohamed 
Ahmed National 
Council for Training – 
Sudan

Break Away session 2

1. Local Government 
And National 
Development : 
An Assessment 
Of The Adentan 
Municipal 
Assembly In 
Ghana

Patrick Tandoh 
Offin (Ghana)

Ms. Catherine 
Bitarakwate 
Musingwwire 
Permanent Secretary – 
Uganda

TIME (HRS) ACTIVITY PRESENTER SESSION CHAIR Venue 
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Break Away session 3

1. Examining 
Transformation 
of the Public 
Machinery in the 
Context of Public 
Ethical Values in 
Malawi: Reforms 
or Deforms?

N:B presenters take 25 
minutes each and the 
remaining minutes 
are for discussions and 
recommendations 

Mr. Happy 
Kayuni- 
Associate 
Professor, 
(Malawi)

Prof. Kwamena 
Ahwoi Professor of 
Governance- Ghana

1700-1720 Health break 

1720- 1820 Innovator’s Panel

Innovations and 
creativity in the 
Public Service: 
Imperatives for 
improved service 
delivery and 
achievement of 
SDGs

AAPAM and 
United Nations 
Public Service 
Awards Winners 
from Korea, and 
Kenya

Dr. John Mary Kauzya 
UNDESA- USA

1820-1930 AAPAM Council 
Meeting

TIME (HRS) ACTIVITY PRESENTER SESSION CHAIR Venue 
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DAY 3 : WEDNESDAY 2ND MARCH 2016

Public Private Partnership to Transform Public administration sponsored by 
Microsoft East & Southern Africa

TIME (HRS) ACTIVITY PRESENTER SESSION CHAIR Venue

0830 – 0945 PLENARY 4

1. Cybersecurity & 
Digital Crimes 
Unit

Robin Wright - 
Director of the 
Cybersecurity 
Global Practice 
for Europe, 
Middle East & 
Africa and Asia, 
Microsoft & 
Marius Hermann 
- Advocate - 
Digital Crime 
Unit - Middle 
East & Africa

Prof. Tunji Olaopa- 
UNECA

2. Service delivery 
model slide 

Joel Gachomo 
–Southern 
Africa Regional 
Director for 
Techno Brain 
Group, Microsoft

0920 – 1000  Discussions

1030 – 1100  Health Break 

1100 – 1215 Presentations

1215-1300 Discussions

TIME (HRS) ACTIVITY PRESENTER SESSION CHAIR Venue 
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Parallel Sessions 

1. Public Safety and 
National Security

Sergio Sicbaldi- 
Senior Business 
Development 
Manager - 
Public Sector, 
Middle East & 
Africa, Microsoft

Mr. Roger Angsomwine 
Secretary to Cabinet, 
Ghana

2. Revenue 
Management 
System for Local 
Governments

Adewale 
Grillo –Country 
Director Techno 
Brain Zambia 
Microsoft

Mr. Vincent Opio 
Lukone Deputy Head 
of Public Service and 
Deputy Secretary to 
Cabinet – Uganda

3. Government 
Solutions and 
Cloud

Simon 
Bradford- 
Cloud 
Technologies 
Director, Public 
Sector, Middle 
East & Africa, 
Microsoft

Mr. Ashis Kumar Hoolas 
Permanent Secretary- 
Mauritius

1300-1345 Lunch 

1345 -1515 Presentation By 
AAPAM IMA Finalists 

Jury Chairperson 

1515–1600 Regional meeting 
with vice presidents

National Meeting 
with national 
chapters

Dr. Roland Msiska 
AAPAM President

1600-1620 Health Break 

1900 -2100 DINNER AND CULTURAL EVENING

Presentation of AAPAM Innovative 
Management Awards

AAPAM

TIME (HRS) ACTIVITY PRESENTER SESSION CHAIR Venue 
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DAY 4: THURSDAY 3RD MARCH 2016 

TIME(HRS) ACTIVITY PRESENTER SESSION CHAIR Venue 

0800– 0900 The Nexus between Governance 
and Transformation of PAM in Africa- 
Conceptual Piece

Prof. Tunji Olaopa- (Nigeria)

Dr. Ernest Surrur 
Secretary to Cabinet 
and Head of Public 
Service – Sierra Leone

The Nexus between Governance and 
Transformation of PAM in Africa- Case 
Study

0900-0930 Discussions

0930 - 1000 Health Break

1000 - 1800 EXCURSIONS NOC Zambia

DAY 5: FRIDAY 4th MARCH 2015 

TIME(HRS) ACTIVITY PRESENTER SESSION CHAIR Venue 

0830- 0910 Reports from the 
Regional/National 
chapters meetings

Mr. Nana Agyekum 
Dwamena, Head of Civil 
Service- Ghana

 0910-0930 Summary of 
Microsoft break 
away

Sebuh Haileleul Microsoft

0930 – 1030 African Ministers 
Panel

Senior Political 
and Managerial 
Public Servants 
and the 
implementation 
of the 2030 
Agenda for 
Sustainable 
Development

Sponsored by 
AAPAM and 
UNDESA AND 
Africa Cabinet 
Government 
Network 
(ACGN)

Dr. Roland Msiska 
AAPAM President

1. Opening by Chair

2. Ministers 
interventions

3. Questions from 
the floor

1030 – 1100 HEALTH BREAK
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1100 – 1200 Presentation 
and Discussion 
of Conference 
Communiqué

Chief 
Rapporteur – 
Dr. Mataywa 
Busieka, 
Department of 
Public Service 
Administration 
(DPSM), South 
Africa

Mr. Ndashe Yumba 
Permanent Secretary, 
Cabinet Office, Zambia

1200 – 1300 CLOSING 
CEREMONY

Master of Ceremony 

• Vote of Thanks 
by Delegates 
Representative 

• Invitation to the 
38th AAPAM 
Roundtable 
Conference 

• Closing Statement 
by the AAPAM 
President

• Closing of the 
Conference by an 
Official from the 
Government of 
Zambia

1300- 1330 Press Briefing

1300 – 
1400

LUNCH AND DEPARTURE

THANK YOU GOVERNMENT AND PEOPLE OF THE REPUBLIC OF ZAMBIA

TIME (HRS) ACTIVITY PRESENTER SESSION CHAIR Venue 
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APPENDIX VII
DELEGATE LIST

Botswana

1.	 Keneilwe L. Ngakane
	 Senior Records Officer, DPSM
	 Email: kngakane@gov.bw;  

lizzyngakane@gmail.com

2.	 Ruth Maphorisa
	 Deputy Permanent Secretary to the 

President
	 Tel: +267 73133304/+267 3972287
	 Email: rmaphorisa@gov.bw

3.	 Kesego Okie
	 Deputy Permanent Secretary to the 

President 
	 Tel: +267 71367061
	 Email: kokie@gov.bw

Cameroon

4.	 Noundjeu Faustin Clovis
	 Deputy General Manager Cameroon 

Real Estate Company
	 Tel: +237 69914671/+237 222222841

5.	 Forge John Wilson
	 Research Director
	 Tel: +237 698903111

Egypt

6.	 Fayza Mahmoud Abdelpal Afifi
	 Senior Researcher, General Manager
	 Tel: +20 1010154461
	 Email: ayzamahmoud64@gmail.com

7.	 Nahed Mahmoud El Sayed Arnous
	 Senior Trainer,
	 Central Agency for Organization and 

Administration 

Ethiopia 

8.	 Tefeeri Hailemichael
	 DPA, Assisstant Professor
	 Wollo University Ethiopia
	 Tel: +251 91 202 0394
	 P. O. Box 31561

9.	 Bacha Kebede Debela
	 Lecturer
	 Tel: +251911823800/+251511823808
	 Email: debela76@gmail.com

Gambia

10.	 Baboucarr A. Foon
	 Director of HR and Admin.Social 

Security And Housing Finance Corp.
	 Gambia
	 Tel: +22 9914843/4224845
	 Email: foonb@yahoo.com

Ghana

11.	 Abdul Baasit Aziz Bamba
	 Board Member National 

Communication Authority
	 Tel: +233 303964538
	 Email: azizbamba@gmail.com
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12.	 Amo Boadu Enock
	 Assistant Director  

Ministry of Fisheries & Aquaculture 
Development

	 Tel: + 233 242549739
	 Email: kwameboad@yahoo.com

13.	 Aseye Nanemeh (Mrs.)
	 Assistant Commissioner (MPO)  

Ghana Revenue Authority
	 Tel: +233 244414017
	 Email: aananeneh@gmail.com

14.	 Ayiku Christian Wilson
	 Director, HRM Office of The President
	 Tel: +233 244157440
	 Email: ayikuc@yahoo.com

15.	 Ben Nick Barnor
	 Director of Administration,  

Office of the President
	 Tel: +233 202291487
	 Email: bnbarnor@yahoo.com

16.	 Cheyuo Wienaa Musah
	 Director, Driver and Vehicle Licensing 

Authority
	 Tel: +233 260 21125101 /  

+233 244866489
	 Email: info@grandpalacez.com

17.	 Christie Esi Bobobee (Mrs.)
	 Administrator, OASL/MLNR
	 Tel: +233 242616824 /  

+233 302 774586
	 Email: christiebobobee@yahoo.co.uk

18.	 Cyril Kwabena Oteng Nsiah
	 Deputy Clerk Parliament of Ghana
	 Tel: +233 302667552 / 

+233 202017772
	 Email: ncyrilko@yahoo.com

19.	 Dela Kemevor
	 Administrator Ministry of Health
	 Tel: +233 244870726
	 Email: delakemevor@gmail.com

20.	 Doris Afua Gafatchi
	 Director Finance and Administration 

State Protocal Department
	 Tel: +233 302662455 / 
	 +233 244369029
	 Email: gafua37@yahoo.com

21.	 Dr. Patrick Tandoh-Offin
	 Lecturer – GIMPA
	 Tel: +233 2474450433
	 Email: ptandoh@gimpa.edu.gh

22.	 Ebenezer Sam
	 Deputy Director 
	 Ministry of the Interior 

23.	 Eric Biliguo Adama
	 Board Chair Com18 GWCL
	 Email: biliguo@yahoo.com

24.	 Esther Pokoo-Aikins 
	 Deputy Director,  

Office of the President 
	 Tel: +233 243020440 
	 Email: eurumana@yahoo.com 

25.	 Francis Annam Cuojol
	 Chief Accountant Hydrological Service 

Department
	
26.	 George Gyimah Ofori
	 Principal Assistant Secretary – PSC
	 Tel: +233 24752464
	 Email: georgeaze@yahoo.co.uk
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27.	 Gideon Asamoah Tetteh
	 Deputy Director 
	 Registrar-General’s Department 

28.	 Gloria Sarku Kuwawu 
	 Director – Parliament of Ghana 

29.	 Hamidu Adakurugu 
	 Director of Administration
	 Ministry of Health
 
30.	 Isaac Kumi Dwamena
	 Assistant Director 
	 Office of the Head of Civil Service 

31.	 Joseph Obeng-Poku
	 Ministry of Local Government
	 Tel: +233 249021812
	 Email: yawpokume@yahoo.com

32.	 Justice Ooei Som
	 MIS, DULA
	 Email: jsomodei@yahoo.com

33.	 Kobina Enyimayew
	 Deputy Commissioner Ghana 

Revenue Authority
	
34.	 Koney Mensah
	 Assistant Commissioner,  

HR Ghana Revenue Authority
	 Tel: +233 208106168
	 Email: koney.mensah@gra.gov.gh

35.	 Kwaku Darko Aferi
	 Head of Public Relations Dept. 

Driver and Vehicle Licensing Authority
	 Tel: +233 208235224
	 Email: afdajo1@yahoo.co.uk

39.	 Kwasi Tabi Adjei
	 Director Ministry of Communications
	 Tel: +233 264961368
	 Email: kwasiagyei365@yahoo.com

37.	 Kwesi Assan-Brew
	 Director 
	 Ministry of the Interior
	 Tel: +233 277442626 /  

+233 302662003
	 Email: assanbrewkwesi@yahoo.com

38.	 Mantey Renatus
	 Director – Office of the President
	 Tel: +233 244372892
	 Email: manteyna@yahoo.co.uk

39.	 Nahia Kwasi Agyekum – Dwamena
	 Head of Civil Service  

Office of Head of Civil Service
	 Tel: +233 244234359
	 Email: bragyodwa@yahoo.com

40.	 Noah Tumfo
	 Director, Career Management
	 Tel: +233 30 2687287 /  

+233 24 4678658
	 Email: snowyz2000@yahoo.co.uk

41.	 Noble Kumawu
	 Organization Devt. Institute/President

42.	 Pearl Offeibea Twum
	 Assistant Director  

Public Service Commission
	 Tel: +233 243912303233 

/243912303/262520015
	 Email: offeibeap@yahoo.com
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43.	 Robert Ferguson Azumah
	 Director Ministry of Communications
	 Tel: +233 2444257414
	 Email: razumah2004@gmail.com

44.	 Roger K. Angsomwine
	 Secretary to the Cabinet

45.	 Sagoe Mabel Asi
	 Director, Planning Monitoring 

and Evaluation Driver And Vehicle 
Licencing Authority

	 Tel: +233 208117029
	 Email: bebe20gh@yahoo.com

46.	 Samuel K. Dechi
	 Deputy Director – Cabinet Secretariat
	 Tel: +233 263101600
	 Email: dechisam@yahoo.com

47.	 Semevo Prosper
	 Deputy Director, DULA
	 Email: Iufak74@yahoo.com

48.	 Suleiman Ahmed 
	 Chief Director 
	 Ministry of Justice & Attorney 

49.	 Sylvester Doamekpor
	 Principal Executive Officer
	 Tel: +233 244459005
	 Email: dnamsyl@yahoo.com

50.	 Theodore Gasutse Apedo
	 Deputy Secretary (Director) – PSC
	 Tel: +233 2444485210
	 Email: Theodore.Apedo@psc.gov.gh

51.	 William Kartey 
	 Director 
	 Ministry of Trade

Kenya

52.	 Ajulu Alfred O.
	 Director  

County Government of Kisumu
	 Tel: +254 723925976
	 Email: aajulu2007@yahoo.com

53.	 Amb. Peter O. Ole Nukuraiyia
	 Vice Chairperson  

Public Service Commission
	 Tel: +254 728799965
	 Email: nkuraiyia@publicservice.gov.ke

54.	 Andrew G. Rukara
	 Director Ministry of Mining
	 Tel: +254 722707511
	 Email: rukariaa@yahoo.co.uk

55.	 Ann B. Nyikuli
	 Ambassador/ Director of 

Administration Gov. of Kenya
	 Tel: +254 714 024 997
	 Email: anyikuli@andhi.go.ke;  

annnyikuli@yahoo.com

56.	 Ben Mugambi
	 Director of Admin Office of Attorney 

General & Department of Justice
	 Tel: +254 725789742
	 Email: ndiiramugambi@yahoo.com

57.	 Boaz Ekirv Lokatukoi
	 Senior Environment Officer Turkana 

County Government
	 Tel: +254 713583630
	 Email: ekiruboaz@yahoo.com
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65.	 Dr. Lydia N. Nzomo
	 Chairperson – TSC
	 Tel: +254714611170
	 Email: n.nzomolydia@gmail.com

66.	 Epuu Joseph Elim
	 County Chief Officer  

Turkana County Government
	 Tel: +254 704636600
	 Email: elimpuu@gmail.com

67.	 Ekiru Lokatukoi
	 Snr. Environment Officer  

Turkana County Government

68.	 Godfrey Kaphin
	 Insurance Regulatory Authority
	 Tel: +254 722795708
	 Email: kimptung@yahoo.com

69.	 Godfrey Kimaiyo Kiptum
	 Manager  

Insurance Regulatory Authority
	 Tel: +254 722795708
	 Email: gkiptum@ira.go.ke

70.	 Grace A Otieno
	 Principal Administrative Secretary 
	 Ministry of Public Service,  

Youth and Gender Affairs, Kenya 

71.	 Haima S. Aden
	 Program Officer  

Kenya School of Government
	 Email: aden.halima@yahoo.com

72.	 Humphrey Tirimba Mokaya
	 Head, Centre of Leadership and Policy 

Kenya School of Government
	 Tel: +254 72727295
	 Email: Humphrey.mokaya@icsg.acre

58.	 Catherine Wangoni N. Ngango
	 Ministry of Agriculture 

Director – Human Resource
	 Tel: +254 20 2718870/9 /  

+254 720027406
	 Email: cngash500@gmail.com

59.	 Catherine K. Mwenda
	 Assistant Director,  

Human Resource Development 
Ministry of Energy and Petroleum

	 Tel: +254 722609790
	 Email: cathykmwenda@yahoo.co.uk

60.	 Christine Aatola
	 Registrar 

Academic Maseno University
	 Tel: +254 722406340
	 Email: christineachola@gmail.com 

61.	 Daniel M. Karomo
	 Director, Finance Administration 

Commission of Administrative Justice
	 Tel: +254 721487057
	 Email: dkaramo@gmail.com

62.	 David Gitau
	 Program Officer, Huduma

63.	 David Mwongela Maweu
	 Director – Health/Emergency Services
	 Tel: +254 723 216902
	 Email: davidmwongelo@gmail.com

64.	 Dr. Ahmed Omar
	 Senior Deputy Secretary  

Government of Kenya
	 Tel: +254 20 2227411 /  

+254726 990 099
	 Email: kipleel@outlook.com
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73.	 Ibrahim G. Mumin
	 Director Administration Teachers 

Service Commission
	 Tel: +254 721629757
	 Email: igmumin@yahoo.com

74.	 Irene M. Ngonde
	 Ministry of Environment & Natural 

Resources/Assistant Secretary
	 Tel: +254 720553941
	 Email: irenen700@gmail.com

75. 	 Janet N. Mugo
	 Senior Deputy Secretary  

Government of Kenya
	 Tel: +254 721873615
	 Email: myogoju@yahoo.com

76.	 Leonard Ngaluma
	 Commission Secretary  

Commission on Army Justice
	 Tel: +254 713839297
	 Email: ingaluma@yahoo.com

77.	 Loranh Akoth Odero
	 Ministry of Agriculture 

Director of Administration
	 Tel: +254 20 2724619 / +254 

725623265
	 Email: akoth2000@yahoo.com

78.	 Ludeki Chweya
	 Director General  

Kenya School of Government
	 Tel: +254 721849684
	 Email: ludeki.chweya@ksg.ac.ke

79.	 Mable Anyanda	
	 Public Service Youth & 

Gender	

80.	 Martin Sikolia
	 Director Admin & Finance 
	 County Gov. of Busia
	 Tel: +254 721412547

81.	 Mbarak Said Twahir
	 Commissioner  

Teachers Service Commission
	 Tel: +254 723337207
	 Email: mbaraktwahi@live.com

82.	 Peter Njuguna
	 Digital Birth Registration Advisor  

Plan International Kenya
	 Email: peternjuguna@justice.com

83.	 Philomena Koech
	 Director Administration  

Ministry of Agriculture
	 Tel: +254 722309358
	 Email: koechpb@gmail.com

84.	 Ronald Wanjala Jumbe
	 County Administrator Kenya 

Government
	 Tel: +254 721309164
	 Email: rajumbe67@gmail.com

85.	 Shadreck M. Mwadime
	 Secretary Administration
	 Tel: +254 721296450
	 Email: shadrackmwadimo@yahoo.

com

86.	 Simon K. Rotich
	 Director – PSC
	 Tel: +254 7722613862
	 Email: rotichsimon@gmail.com
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87.	 Simon Mulindi Angote
	 Director – Ministry of Public Service
	 Tel: +254721393338 / +254721393332
	 Email: citoyenangote@yahoo.com

88.	 Solomon Mpapale
	 Secretary Ministry of Interior & 

Coordination of National Gov.	
	 Tel: +254 722898208	 

Email: solomonmpapale@kenya.go.ke

89.	 Timothy Gitari Gakuu
	 Chief Economist  

Ministry of Energy & Petroleum
	 Tel: +254 722385595 
	 Email: timgakuu@yahoo.com

90.	 Veronica Chemata Birgen
	 Commissioner – PSC
	 Tel: +254 720831909
	 Email: vbiregen@publicservice.go.ke

91.	 Wambani Bakala
	 Assistant Director  

Ministry of Labour & African Affairs
	 Tel: +254 77449311
	 Email: bbwambani2006@yahoo.com

92.	 Wawevu Kamau
	 Ministry of Mobile Service 

Chief Economist
	 Tel: +254 3524856
	 Email: wkamau@gmail.com

93.	 Zeverino Mabeya Mogaka
	 Director of Administration
	 Urban and Metropolitan 

Development
	 Ministry of Lands Housing and 

Development
	 Mobile: +254 725 323404
	 Email: mogakamaheya@gmail.com

Lesotho

94.	 Doreen Chadana

95.	 Dr. John Dzimba
	 Director General Lesotho Institute of 

Public Administration
	 Tel: +266 62854282/ +266 58854282
	 Email: dzimba2013@gmail.com

96.	 Hlompho Mpeta
	 Acting Principal Secretary  

Ministry of Gender
	 Tel: +266 22326464
	 Email: hmpeta@gmail.com

97.	 Karabo Tlhoeli
	 Principal Secretary 
	 Ministry of Labour & Employment
	 Tel: +266 58861220
	 Email: ktlhoeli@gmail.com

98.	 Khoboso Molungoa
	 Lesotho Government 

Communication/Director - HR
	 Tel: +266 978 322140

99.	 Khomoatsana Tau
	 Principal Secretary  

Lesotho Government
	 Tel: +266 58856403
	 Email: khomoatsana@yahoo.com

100.	 Lebohang Moreke
	 Principal Secretary 
	 Government of Lesotho
	 Tel: +266 58458420 / +266 28325813
	 Email: lebohangmoreke@gmail.com
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101.	 Lethusang Veronica Hanyane
	 Deputy Principal Secretary 

Government of Lesotho
	 Tel: +266 58852330 / +266 22311271
	 Email: lethusangh@yahoo.com

102.	 Lisebo Mapeballo Mohololi
	 Director Human Resources Mininstry 

of Development Planning
	 Tel: +266 58730667
	 Email: mohololigrace@yahoo.com

103.	 Mabafokens Motake
	 Ministry of Water
	 Tel: +266 969726447
	 Email: mdlerotholi@yahoo.com

104.	 Mafusi Alice Moru
	 Administration Officer Police and 

Public Safety
	 Tel: +266 22310210 / +266 58023157
	 Email: mafusisimoru@ymail.com

105.	 Makambo Motlomelo
	 Economic Planner  

Ministry of Labour and Employment
	 Tel: +266 58861220
	 Email: justinamefeke@yahoo.com

106.	 Makatleho Malataliana
	 Administration Manager  

Ministry of Health
	 Tel: +266 58868624/ +266 280060
	 Email: linesm4@yahoo.com

107.	 Malehano Florina M. Letlema
	 Chief Economic Planner  

Ministry of Police
	 Tel: +266 63051084 / +266 23317769
	 Email: malehano@yahoo.co.uk

108.	 Maleina Mohalenyane
	 Director HRM  

Ministry of Health	  
Tel: +266 22323010

	 Email: masekhonyana@gmail.com

109.	 Mamatebele B. Setefane
	 Director – HR  

Ministry of Finance
	 Tel: +266 58845878
	 Email: smamatebele@yahoo.com

110.	 Mamosa C. Makopela
	 Ministry of Defence/HRM
	 Tel: +26658941328
	 Email: makapelacm@gmail.com

111.	 Mampona B. Lesaoana
	 Human Resource Manager –MFA
	 Email: mponis@yahoo.com

112.	 Maroala Sehahabane
	 Human Resources Officer  

Ministry of Trade & Industry
	 Tel: +266 62011011/ +266 325421
	 Email: sehahabanemk@hotmail.com

113.	 Masefika Sefika
	 Director HR  

Ministry of Gender
	 Tel: +266 22512515/ +266 62152424
	 Email: maxifikasefika@gmail.com

114.	 Maseleman Evangelinan 
Nthabiseng

	 Director of Planning 
	 Ministry of Local Government
	 Tel: +266 22327575/ +266 59002511
	 Email: selly.mox@gmail.com
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115. 	Mathapelo Mothebe 
	 HRM  

Ministry of Health
	 Tel: +266 63063133
	 Email: mathapelolucia@yahoo.com

116.	 Mathato Machela
	 HRM 

Ministry of Justice
	 Tel: +266 69379274
	 Email: machelelove@yahoo.com

117.	 Mathuso Likoli
	 Deputy Principal Secretary  

Ministry of Justice
	 Tel: +266 26317850
	 Email: mathusolikoli@yahoo.com

118.	 Mothobi Sidwell Letooane
	 Chief Economic Planner  

Ministry Social Development
	 Tel: +266 63332728
	 Email: Mothobi.letooane@gmail.com

119.	 Mpoea Zakia Phatela
	 Chief Economist  

Ministry of Water
	 Tel: +266 211295462 / 955783838
	 Email: phatelampoea@gmail.com

120.	 Ntai Makoetje
	 Deputy Principal Secretary 

Government of Lesotho
	 Tel: +266 58852946 / +266 58852946
	 Email: makoetjen@yahoo.com

121.	 Ntsolo Mochekele
	 Economic Planner  

Lesotho Institute of Public 
Administration & Manager

	 Email: nmochelele7@gmail.com

122.	 Paballa Vivian Thebe
	 DCEO 

Human Resource Officer
	 Email: vivinthebe@yahoo.com

123.	 Pitho Pau Makosholo
	 Ministry of Defence 

Deputy Principal Counsel
	 Tel: +266 58749040
	 Email: makosholo@yahoo.com

124.	 Refiloe Pakela
	 Director Information 

125.	 Refuoe Pakela
	 Principal Secretary (ai) 
	 Ministry of Social Development 	

Tel: +266 58828628 
	 Email: Rpakela03@gmail.com 

126.	 Selloawe Mamakhaola Qhobela 	
Permanent Secretary, Lesotho

127.	 Teboho Malisebo Mokela
	 Deputy PS Ministry of Development 

Planning
	 Tel: +266 62531973/58431793
	 Email: malisebo@gmail.com

128.	 Thebo Mohau
	 Director HR  

Police & Public safety
	 Tel: +266 63114100/ +266 22326679
	 Email: thekoam@yahoo.com

129.	 Thuso Makhadanyane Jacob
	 Foreign Affairs
	 Email: makhadanyanethuso@gmail.

com
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130.	 Tsehang Regina Mokoaqo
	 Lesotho Government – 

Communication/HR Officer
	 Tel: +266 58440000

131.	 Tsoeu Thulo Mahlakeng
	 Hon. Minister of Labour and 

Employment
	 Tel: +266 58852177
	 Email: mahlakengtt@gmail.com

132.	 Tsukutiane Au
	 Hon. Minister of public service 

Government of Lesotho/ Cabinet 
Minister

	 Tel: +266 58865064
	 Email: au.tsukutlane@gmail.com

Malawi

133.	 Blessings Chilabade
	 Principal Secretary  

Dept of HRM & Development
	 Tel: +265 999884200
	 Email: bchilabade@sdnp.org.mw

134.	 Ms. Esther W. A. Ng’ong’ola
	 Under Secretary Dept of Statutory 

Corporation 
	 Tel: +265 999884200
	 Email: estherwinsome1@yahoo.com

135.	 Happy Mickson Kayuni
	 Association Prof. & Head of Dept 

University of Malawi
	 Tel: +265 999078766
	 Email: hkayoni@cc.ac.mw

136.	 Michael Chasukwa
	 Senior Lecturer  

University of Malawi
	 Tel: +265 999391129
	 Email: mmchasukwa@yahoo.co.uk

137.	 Prof. Richard Tambulasi
	 Professor University of Malawi, 

Chancellor College
	 Tel: +265 881589941 / +26515242222
	 Email: rtambulasi@yahoo.co.uk

Mali

138.	 Gologa Yaya Dr.
	 General Secretary  

Ministry of Labour Civil Service
	 Tel: +223 76 46 4869 /  

+223 20 22 31 00
	 Email: ugologo@yahoo.fr

Mauritius 

139.	 Ashis Kumar Hoolass
	 Permanent Secretary 
	 Ministry of Civil Service and 

Administrative Reforms 	  

Morocco 

140.	 Zarrouk Najat
	 Expert, UN CEPA
	 Morocco
	 Tel: +212 661120552
	 Email: majat_zamouk@yahoo.uk
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Namibia

141.	 Andrew Ndishishi
	 Permanent Secretary 
	 Cabinet Office
	 Tel: +264 811241412
	 Email: andrew.ndishishi@opm.gov.na

142.	 Benhardt Kukuri
	 Deputy Permanent Secretary – PSC
	 Tel: +264 811220006 /  

+264 612873027
	 Email: Benhardt.kukuri@opm.gov.na

143.	 Elizabeth Nanyemi
	 Chief HR  

Policy Analyst  
Office of the Prime Minister

	 Tel: +264 812778285
	 Email: elizabeth.nanyemi@opm.gov.na

144.	 Giovanna Haroses
	 Secretary 

Office of the Prime Minister
	 Tel: +264 812148438
	 Email: ucicks@hotmail.com

145.	 Rebekka Lenitti Kakololo
	 Senior Consultant  

Namibia Institute of Public 
Administration & Management

	 Tel: +264 812560190
	 Email: rebekka.kakololo@gmail; 
	 rkak0ololo@nipam.na

146.	 Patrick Matjila
	 Deputy Director  

Government of Namibia
	 Tel: +264 814446789
	 Email: patrick.matjila@opm.gov.na

147.	 Nashilongo Katrina Shivule
	 Public Service Commissioner – PSC
	 Tel: +264811599636/+264612873064
	 Email: nashilongo.shivute@opm.gov.

na

148.	 Mervin J. Katjwikua
	 Human Resources Policy Analyst 

Office of the Minister
	 Tel: +264 812199938
	 Email: mkatjivikua@gmail.com

149.	 Glodean Ntelamo Limbo
	 Chief Human Resources Policy Analyst 

Office of the Prime minister
	 Tel: +264 811491579
	 Email: ntelamolimbo@cloud.com

150.	 Sylvia A. Demas
	 Deputy Executive Director National 

Council of Higher Education
	 Tel: +264 811294750
	 Email: sdemas@nche.org.na

Nigeria

151.	 Dr. Tunji Olaopa
	 Executive Vice Chairman
	 Tel: +234 8037020617
	 Email: tolaopa2003@gmail.com

152.	 Gambari Atolagbe Alege	
	 Administrative College of Nigeria/ 

Director of Studies	
	 Email:gambariaa@gmail.com

153.	 Mike Aigbe
	 Director – Fleet Technologies Ltd
	 Tel: +234 8033044078
	 Email: maigbe@fleettechltd.com
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154.	 Moti Ukertor Gabriel Dr.
	 Associate Professor University 

Professor, University of Abuja
	 Tel: +234 8033114425
	 Email: ukertor@yahoo.com

155.	 Simeon Babani Seidu Abuh
	 CEO - Lead Consultant
	 Tel: +234 8033346038/
	 +234 8056124156
	 Email: sbsabuh204@yahoo.com

156.	 Tony Ayoko
	 Business Development Manager Fleet 

Technologies Ltd
	 Tel: +234 8037195752
	 Email: tayoko@fleettechltd.com

Rwanda

157.	 Regis Francois Rukunda Kurunga
	 Inspector General of Courts  

Judiciary of Rwanda
	 Tel: +250 788307915
	 Email: fregis68@gmail.com

Sierra Leone

158.	 Aloma John Konuwa
	 Snr. ICT/policy analyst CS 
	 Office of the President

159.	 Mohamed Gbandi Yoki
	 Policy Analyst ACGN
	 Tel: +232 76276527/+232 25318955
	 Email: medyoki@yahoo.co.uk

South Africa

160.	 Aubrey Stephen Josiah
	 Director HRM,  

Premier Free State Province
	 Email: Aubrey.josiah@frpremier.gov.za

161.	 Kopung Ralikontsane
	 Director General
	 Free State Provincial Government 

162.	 Lydia Phalwane
	 Chief Director Centre for Public 

Service Innovation
	 Tel: +27829098824
	 Email: lydiaphalwane@gmail.com

163.	 Malcom Alan Henworth Wallis
	 Professor  

Durban University of Technology
	 Tel: +278 45212626/260 211 229046
	 Email: mwallis@regent.ac.ze;  

malcolm.walli.45@gmail.com

164.	 Dr. Mataywa W. Busieka	
	 Director	
	 Public Service Commission & 

Administration (RSA)	
	 Private Bag X 916, Pretoria 
	 Tel: +2712 336 1306	
	 Email: mataywa@dpsa.gov.za 

165.	 Nankululeko Msibi
	 Assistant Director 

African Affairs
	 Tel: +277 96981355
	 Email: nankululeko.msibi@dpsa.gov.za
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166.	 Peter Barron
	 Tel: +277 33682129
	 Email: pbarron@iafrica.cm

167.	 Ramathe Stanley Malope
	 Head of Dept: Education 
	 Free State Prov. Govt

168.	 Sibongile Moremi
	 Deputy Director: Continuity 

Management
	 Tel: +278 22924606/+2712 3361167
	 Email: bongsnko@gmail.com

169.	 Thuli Radepe
	 CEO – Centre for Public Service 

Innovations
	 Tel: +278 3327495/+271 26832802
	 Email: thuli-radebe@cpsi.co.za

South Sudan

170.	 Abdon Agaw Jok Nhial
	 Secretary General of Government 
	 Government of South Sudan
	 Email: abdon.agaw@gmail.com

Sudan

171.	 Mohamed Rashad Ahmed Mhd 
Elbulluk

	 General Manager 
	 Friendship Hall Corporation
	 Email: bashadalbulluk@gmail.com 

Swaziland

172.	 Kunene Cyril Jabula Ma-thokoza 	
Principal SIMPA

	 Swaziland Institute of Management 
and Public Administration 

	
173.	 Gunaphi Dlamini 
	 Principal Human Resource Officer 
	 Ministry of Public Service 
	
174.	 Dlamini Hlobisile
	 Senior Management Analyst 
	 Swaziland Government 

Tanzania

175.	 Eliezer G. H. Msonge
	 Director, HRMA 
	 National Council for Technician 

176.	 Mabruki Jabu Makane
	 Public Service Commission/

Commissioner 
	 Tanzania, Zanzibar

177.	 Ndungi Makame Mdungi
	 Secretary 

Public Service Commission,  
PCO Zanzibar, Tanzania

	 Tel: +255 777411869/+255 42230872
	 Email: mdungi05@yahoo.co.uk

178.	 Thecla W. Shangali
	 Tanzania
	 Tel: +255 71405155
	 Email: theclawalter@gmail.com
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179.	 Yakout Hassan Yakout
	 Deputy Principal Secretary
	 Ministry of Labour and Public Service
	 Zanzibar
	
180.	 Khamis Haji Juma
	 Director (PO)  

Labour and Public Service
	 Tanzania, Zanzibar

Uganda 

181.	 Anguzu Cox Alfred
	 Commissioner, HRM  

Ministry of Defence
	 Tel: +256 753479576
	 Email: anguzucox2010@gmail.com

182.	 Canon Bigirwa Duncan
	 Permanent Secretary/Secretary PSC
	 Tel: +256 772380887
	 Email: duman55@Rotmail.co.uk

183.	 Catherine Bitarakwate 
Musingwiire

	 Permanent Secretary 
	 Ministry of Public Service

184.	 Dennis S. Kaggwa
	 Assistant Commissioner – HRM
	 Ministry of Finance 

185.	 Emiku Samuel
	 Secretary office of the President
	 Tel: +256 703103410

186.	 Hajj Lubega Wagwa Boaru
	 Education Service Commission/

Chairperson

187.	 Hope Byaruhanga
	 Assistant Commissioner – HRM
	 Tel: +256 7721105762
	 Email: hopebyan@yahoo.com

188.	 Jagenu Alex
	 Assistant Commissioner HRM,  

Ministry of Justice & Constitutional 
Affairs

	 Tel: +256 712460643
	 Email: jagenu@yahoo.com

189.	 Jane Margaret Akurut
	 Principal Assistant Secretary  

Ministry of Local Government
	 Tel: +256 751498998
	 Email: akurutjane@yahoo.com

190.	 John Geoffrey Mababazi
	 Permanent Secretary 
	 Education Service 

Commission 	
	 Email: jgmbabazi@yahoo.co.uk

191.	 John Nakabago
	 Director Finance and Administration 

Uganda management institute
	 Tel: +256 772406407
	 Email: johnnakabago@gmail.com

192.	 Kakula Khirome Samuel
	 Principal Assistant Secretary  

Ministry of Education & Sports
	 Tel: +256 772471737
	 Email: samuelkakula@yahoo.co.uk

193.	 Kiiza Kenneth Alfred
	 Uganda MGT Institute/Consultant
	 Tel: +256 777180777
	 Email: kuza2007kalfred@gmail.com



100 Report of the 37th Roundtable Conference of the African Association for Public Administration and Management (AAPAM)

194.	 Kimono N. Simon
	 Under Secretary Ministry of 

International Affairs
	 Tel: +256 77236757
	 Email: simon.kimono@yahoo.com

195.	 Kururagyire Wycliffe Jack
	 Commissioner of Prisons (Inspector) 

Civil Servant
	 Tel: +256 752647012
	 Email: wjkoru@gmail.com

196.	 Luwedde Kamondo Juliet
	 Principal Assistant Secretary Ministry 

of Justice and Constitutional Affairs
	 Tel: +256 782304028/+256 414565166
	 Email: julikayon@yahoo.com

197.	 Kyambadde Samuel Ssenyonga
	 Under Secretary 
	 Directorate of Public Prosecutions 
	
198.	 Lynette B. Bagonza
	 Under Secretary 
	 Ministry of Public Service 

199.	 Merone Nakyejwe
	 Human Resource, Ministry of Defence
	 Tel: +256 782304028 /414565166
	 Email: meronakye@gmail.com

200.	 Mohammed Kassim Kaaya	
Education Service Commission/
Commissioner Education Service

201.	 Monica Kalemba
	 Under Secretary Health Service 

Commission
	 Tel: +256 772507100
	 Email: mckalembe@gmail.com

202.	 Moses Apopel
	 Principal Assistant Secretary Uganda 

Law Reform Commission
	 Tel: +256 772 697248
	 Email: mosesapopel@gmail.com

203.	 Mugume Eldard
	 Uganda Police

204.	 Mukambe Tonny
	 Senior Assistant Secretary 
	 Office of the President 

205.	 Mukasa Herbert
	 Director – YMCA 

206.	 Nabugolola Fatuma
	 Senior Assistant Secretary
	 Ministry of Health
	 Tel: +256 774441895
	 Email: nabugololafatuma@yahoo.

co.uk

207.	 Nansubuga Rose Sebiranda
	 Senior Assistant Secretary  

Ministry of Energy
	 Tel: +256785285481
	 Email: r.nansubuga@energy.go.ug

208.	 Nkata James
	 Director General 
	 Uganda Management Institute

209.	 Nsereko Dorothy
	 Administrator, 
	 Office of the President 

210.	 Obol David Otori
	 Under Secretary  

Uganda Law Reform Commission
	 Tel: +256 772515010
	 Email: davidobol@yahoo.co.uk
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211.	 Okumu Dison Bosco
	 Parliament of Uganda/Director CPS/

Private Secretary
	 Tel: +256 706777333
	 Email: dicsonokumu@gmail.com

212.	 Peter Kibazo
	 PRO Uganda Management Institute
	 Tel: +256 702500500
	 Email: p.kibazo@yahoo.co.uk

213.	 Ssekabembe Ronald Kiberu 	
Assistant Commissioner Human 
Resource Management (State House) 

214.	 Vincent Opio Lukone
	 Deputy Head of Public Service/

Deputy Secretary to Cabinet 
	 Office of the President 
215.	 Wangubo Abhallatif
	 Education Service Commission

216.	 Luwedde Kamondo Juliet
	 Principal Assistant Secretary 
	 Ministry of Justice and Constitutional 

Affairs
	 Tel: +256 77433727
	 Email: julikayon@yahoo.com

UK

217.	 Christina Frey 
	 Senior Consultant, DAI

Zambia 

218.	 Alex Ndhlovu
	 Office of the Auditor General Director
	 Tel: +260 977786277
	 Email: ndhlovu_alex@yahoo.com

219.	 Allan Kapeso
	 ZESCO Limited
	 Tel: +260 97774112

220.	 Amb. Peter L. Kasanda
	 Deputy Secretary to the Cabinet

221.	 Amb. Prof. Royson Mukwena
	 Executive Director NIPA
	 Tel: +260 969526738
	 Email: roymukwena@yahoo.com

222.	 Amos Malupenga
	 Permanent Secretary 

223.	 Anele Maseko
	 CEECICT

224.	 Beatrice Cheepwe (Ms.) 
	 Director – CO 

225.	 Bekithemba Mbuyisa
	 Senior Building Inspector  

Lusaka City Council
	 Tel: +260 977 774146
	 Email: bekitims@yahoo.com

226.	 Bert M. Mushala
	 Cabinet Office – Permanent Secretary
	 Tel: +260 977701030
	 Email: Bert.mushala@cabinet.gov.zm

227.	 Binwell Mwansa
	 Director (HRA)

228.	 Bothwell Namuswa
	 OIC – Diplomatic Security Services 

229.	 Brenda Chilufya Kolala
	 Marketing Executive
	 Tel: +260 97782143
	 Email: bkolala@micc.co.zm
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230.	 Brian Nawa Nawa
	 E- Government Division CEECICT
	 Tel: +260 968481124

231.	 Brian Ngandwe Mulenga
	 Business Development Manager 

Techno Brian Group of Companies
	 Tel: +260 963517404/293506
	 Email: bmulenga@technobraingroup.

com

232.	 Bridget Chepeshi
	 Zambia Revenue Authority
	 Tel: +260 977450743

233.	 Bridget Muyambango
	 Director – NIPA 
	 Tel: +260 977 396113
	 Email: brimuyambango@yahoo.co.uk 

234.	 Catherine Tembo
	 Government Transport Control Unit

235.	 Chabala Lupenga
	 Zambia Revenue Authority
	 Tel: +260 977720403
	 Email: lupengac@zra.org.zm

236.	 Charles Zimba
	 Government Printer
	 Tel: +260 955559966
	 Email: charles.myspace.zimba102@

gmail.com

237.	 Chibiliti Chilufya
	 Chililabombo Town Clerk
	 Email: chilu-g@yahoo.com

238.	 Chifuta Nephias
	 Senior Diplomatic Officer 
	 Zambia Police Service 

239.	 Chilala Mayanda Habasimbi
	 PTDRO – Ministry of Tourism & Arts 

240.	 Chindongwe Chimuka
	 Zambia Revenue Authority
	 Email: chimukac@zra.org.zm

241.	 Chisanga Mwango
	 Chief Inspector Zambia Police
	 Tel: +260 977 318742
	 Email: mwango.chisanga@yahoo.com

242.	 Chisola M. Simasiku
	 CEECICT

243.	 Chiwala Choongo Cletus
	 Deputy Divisional Intelligence Officer 

Zambia Police
	 Tel: +260 974 461580
	 Email: chiwalacletus@yahoo.com

244.	 Chongo Chipambala
	 Ministry of Works and Supply
	 Tel: +260 77893968
	 Email: chipambalachongo@yahoo.

co.uk

245.	 Christabel Phiri Lykens
	 PSMD
	 Tel: +260 211 250572
	 Email: pchristabel@yahoo.com

246.	 Clever Mandaza
	 Techno Brain
	 Tel: +260 969421938
	 Email: Clever.mandaza@

technobraingroup.com

247.	 Collins Muyenga
	 NAPSA
	 Tel: +260 971667970
	 Email: muyengac@napsa.co.zm
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248.	 Conester Hanyala
	 Ministry of Health
	 Tel: +260 969971151

249.	 Daniel Chabala
	 ZAMPOST
		
250.	 David Mumba
	 Teaching Service Commission	
	
251.	 Doris Kofi
	 Senior Marketing Manager
	 Domestic Zambia Tourism 

Agency	

252.	 Douglas Mweemba
	 Zambia Revenue Authority
	 Tel: +260 977975559
	 Email: mweembad@zra.org.zm

253.	 Dr. Rachel Mabuku Kabeta
	 A/Vice Chancellor
	 Kwame Nkrumah University
	
254.	 Dr. Richard Mwiinga
	 Public Service Pensions Funds
	 Chief Executive
	 Tel: +260 977760675
	 Email: mwingar@pspf.org.zm

255.	 Dr. Velepi C. Mtonga
	 Permanent Secretary 
	 Public Service Management Division 

256.	 Dr. Weston Mafuleka
	 Senior LecturerUniversity of Zambia
	 Tel: +260 965567119
	 Email: westone.mafuleka@unza.zm

257.	 Eddie Tembo
	 Ministry of Tourism

258.	 Edward Sindazi
	 NAZ – PC – Admin HRM&D
	 Tel: +260 979666065
	 Email: esindazi@gmail.com

259.	 Emelia Sharon Bwalya
	 Management Analyst Cabinet office
	 Tel: +260 977 743646 / 966 220787
	 Email: emelia.bwalya@gmail.com

260.	 Eness Malambo
	 Zambia Police Service/ Inspector	

Zambia
	 Tel: +260 977 32635	

261.	 Eric Tembo
	 Head of Administration 
	 Public Service Management Division

262.	 Esnart Nyangu
	 Chief Human Resource Dev. Officer
	 Ministry of Fisheries and Livestock
	
263.	 Evans K. Luneta
	 Assistant Director 
	 Bank of Zambia
	
264.	 Evans Mayuni
	 Assistant Director -HR Bank of Zambia
	 Tel: +260 977800589
	 Email: emayuni@boz.zm

265.	 Felix S. Chaila
	 Managing Director 
	 Zambia Tourism Agency

266.	 Florence Luhana
	 Microsoft
	 Tel: +260 955776270
	 Email:  

florence.luhana@ax12workgroup.com 
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267.	 Francesca Zyambo
	 Ministry of Tourism
	 Tel: +260 979789982
	 Email: frachisangano2@yahoo.com

268.	 George Silutongwe
	 Group MD/CEO
	 Tel: +260 977872894
	 Email: gsilutongwe@zsic.co.zm

269.	 Friday Sikazwe
	 Future Search – PSMD
	 Tel: +260 977797867

270.	 Geoffrey Zulu
	 Immigration Department
	 Tel: +260 977828455

271.	 Grace Lima
	 Huawei
	 Tel: +260 978471102
	 Email: gracenikita@ovi.com

272.	 George Silutongwe
	 Group MD/CEO
	 Tel: +260 977872894
	 Email: gsilutongwe@zsic.co.zm

273.	 Gershom Siame
	 Director – CO
	
274.	 Grey Mwale
	 Acting Chief Agriculture Economist 
	 Ministry of Agriculture 
	
275.	 Ian Mbewe
	 NAPSA
	 Tel: +260 978003311
	 Email: ianm@napsa.co.zm

276.	 Isaac Mbewe
	 Lusaka City Council
	 Tel: +260 976030550

277.	 James M. Kapyanga
	 Deputy Minister – Transport & 

Communications
	 Tel: +260 977852891
	 Email: kapyangajames@yahoo.com

278.	 Jarson Phiri
	 Department Cultural

279.	 Jere Mwila
	 Director – SD 

280.	 John Kasanga
	 Controller of Government Transport 
	 Ministry of Works & Supply 

281.	 Joseph Njobvu
	 SGT 
	 Zambia Police 
	 Tel: +260 962016027

282.	 Joseph Phiri
	 NAPSA – Compliance Officer
	 Tel: +260 977520362
	 Email: jphiri@napsa.co.zm

283.	 Joyce Zambwe Shingwele Chibesa
	 Head- CDU, Cabinet Office
	 Tel: +260 977884104 / 211252927
	 Email: zambwe_s@yahoo.co.uk

284.	 Juliet Maubo
	 Zambia Police Service/W/Constable
	 Tel: +260 979082288
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285.	 Jumbe Kasongo
	 PACRA
	 Email: jkasongo@pacra.com

286.	 Justina H. Namukombo
	 University of Zambia
	
287.	 Justine Chilufya Chileshe
	 Financial Accountant – NIPA
		
288.	 Justine Mbanga
	 Zambia Tourism Agency Zambia
	
289.	 Kalenga Kanganja	
	 Specialist Performance
	 Cabinet Office	
	 P.O Box 30208 Lusaka 1010	
	 Tel: +260960763230
	 Fax: +260211251920	
	 Email: kkanganja@gmail.com
		
290.	 Kalobwe Soko
	 Assistant Director - CO
		
291.	 Kandai Chilongo S.
	 Senior Arts and Culture Officer 
	 Ministry of Tourism & Arts
	
292.	 Kapambwe Nduna
	 Management Analyst 
	 Government of the Republic of 

Zambia
	 Tel: +260 977 651034
	 Email: kwnduna@yahoo.co.uk

293.	 Kashell A. Mwenya
	 Director Strategic Planning – Cabinet 

Office
	

294.	 Kelvin Esiasa
	 President, Zambia Society  

for Public Administration
	 Email: kelvinesiasa@hotmail.com
		
295.	 Lackson Kombe
	 Zambian Rimonzn
		
296.	 Lois Mulube
	 Assistant Director – HRA 
	 Ministry of Fisheries & Livestock
		
297.	 Luckson Lungu
	 Zambia Police/D.P.I.O
	 Tel: +260 975252514
	
298.	 Macfallen Siame
	 Immigration Officer
	
299.	 Makwaya Evaristo
	 Principal Cultural Affairs Officer 
	 Ministry of Tourism & Arts
	  		
300.	 Manly Banda
	 Exp. Zambia
	 Tel: +260 963397194
	 Email: manlyandrewbanda@ymail.

com

301.	 Mary Gwib
	 Cabinet Office 
	
302.	 Masauso Mathew
	 ZESCO Limited
	 +260 977654544
	 Email: mnguni@zesco.co.zm

303.	 Matandiko Matandiko
	 Assistant Investment Manager
	 Public Service Pensions Fund
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304.	 May Kakumbi
	 Future Search – PSMD
	 Tel: +260 966768284
	 Email: mushili28@yahoo.com

305.	 Mazuba Simalabbe
	 Zambia Revenue Authority
		
306.	 Mebelo Namasiku
	 DIWIC Inspector 
	 Zambia Police
	 Tel: +260 979291537
 	
307.	 Meebelo M. Mishili
	 Zambia Tourism Agency 
	
308.	 Monde Musala Gwaba
	 Ministry of Higher Education
		
309.	 Mr. Augustine Seyuba
	 Permanent Secretary
	  		
310.	 Mrs. Ethel N. Mweetwa
	 Director – Cabinet Office
	 Tel: +260 977696866 / 254964
	 Email: njambae@yahoo.com

311.	 Mrs. Margaret B. N. Miyoba
	 Permanent Secretary
	
312.	 Mulele Maketo Mulele
	 Assistant Director 
	 Cabinet Office
		
313.	 Mulemwa Mubiana
	 Director – NIPA Zambia
	 Tel: +260 977495205
	 Email: mulemwamubiana@gmail.com

314.	 Mulenga Nachinga
	 Ministry of Works & Supply
	 Tel: +260 975040400
	 Email: mulenganachinga@yahoo.com
315.	 Mumbika Mweemba
	 NAPSA – Inspector

316.	 Munene Chaltone
	 Management Consultant, ESAMI	

Email: munene@esami-africa.org
	
317.	 Mutinta Musonda
	 Director – OP
	
318.	 Mutinta Nabuyanda
	 Chief Librarian – NIPA
	 Email: byptinta@yahoo.com

319.	 Mutumba Pumulo
	 Cabinet Office
	
320.	 Mwando S. Sylvia
	 SCAO – Ministry of Tourism & Arts
		
321.	 Mwaya Mathias Kabwe	
	 ZDA/BRRA
	 Tel: +260 966113113
	 Email: mwaya.kabwe@zda.org.zm

322.	 Mweemba Muungo
	 Accountant 
	 National Assembly of Zambia
		
323.	 Mwenda Hamanyati M.
	 State Advocate 
	 Ministry of Justice
	  		
324.	 Mwewa Dora Sumaili
	 Riverbed/Microsoft
	 Tel: +260 974733600
	 Email: Dora.sumaili@riverbedonline.

com



107

325.	 Mwiinga Chiluwe
	 Principal Standards Inspector 
	 Ministry of Tourism & Arts
		
326.	 Nakayiwa Teddy Mwanza
	 Town Planner
	 Lusaka City Council
	 Tel: +260 977187236 /  

+260 211 250077
	 Email: tednakayiwa@yahoo.com

327.	 Namakau Mukelabai – Kapihya
	 Founder/CEO
	 Salon Namel
		
328.	 Namusa Munyama Sakala
	 Director – Cabinet Office
		
329.	 Mr. Ndashe L. Yumpoa	
	 Permanent Secretary	
	 Cabinet Office	
	 P.O Box 30208 Lusaka 1010	
	 Tel: +260 211 252676
	 Fax: +260211251920	
	 Email: chusilun@yahoo.com
		
330.	 Ndonano M. Siuluta
	 PACRA
	 Tel: +260 977472105
	 Email: n.siuluta@pacra.org.zm

331.	 Nicholas Chipulu
	 ZESCO
	 Tel: +260 967784255	

332.	 Nicolyn Nyoni
	 Management Analyst
	 Cabinet Office
	 Tel: +260 977842731
	 Email: nangandu2002@yahoo.com

333.	 Oscar Mubiana
	 ZAMPOST
	 Tel: +260 967810821	

334.	 Patricia Chikalanga
	 Management Analyst 
	 Cabinet Office
	 Tel: +260 9761388949
	 Email: pchikalanga@gmail.com

335.	 Patricia Nkonde
	 BRRA – one stop shop specialist
	 Tel: +260 977756079
	 Email: pmutandwa@zda.org.zm

336.	 Patrick A. Lungu
	 Director 
	 ZANIS
	 Tel: +260 977 866926
	 Email: lungupat2000@yahoo.co.uk

337.	 Paul Modest Chola
	 Analyst Programmer 
	 Zambia Revenue Authority
	
338.	 Paul Siame
	 Assistant Director – HRA
	  		
339.	 Peggy Kaoma Chirwa
	 Public Service Management
	 Division – Director
			 
340.	 Peter M. Sunkutu
	 NAPSA
	 Tel: +260 955880096
	 Email: sunkutup@napsa.co.zm

341.	 Phales Tembo Chipala
	 Future Search
	 Tel: +260 977255526
	 Email: pharleschipala@yahoo.com
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342.	 Philip K. Kaluba
	 Ministry of Tourism
		
343.	 Phiri Smart
	 Medical Practitioner
	 Ministry of Health
	 Tel: +260 979456991
	 Email: smartphiri34@gmail.com

344.	 Priscilla Musole Mulenga
	 Specialist – Strategic Planning
	 Cabinet Office
	 Email: mulenga@yahoo.com

345.	 Rabecca Banda Shula
	 Mulungushi University – Lecturer
	 Tel: +260 969290742
	 Email: blestrabecca@gmail.com

346.	 Rabecca Mwango
	 Ministry of Health
	
347.	 Raphael Simfukwe
	 Assistant Director 
	 Public Service Management
	 Tel: +260 977 822275 /  

+260 211 250245
	 Email: raphaelsimfukwe@yahoo.com

348.	 Rilla Situmbeko Hansaali
	 Director – Cabinet Office
	
349.	 Robbson Manda
	 A/Assistant Director HRA 
	 State House
	
350.	 Robert Mulungushi
	 Senior Executive Officer (SF-L),
	 Cabinet Office
	

352.	 Sam Mwale
	 Senior Accountant, Cabinet Office
	 Tel: +260 966 922992
	 Email: sammwale72@yahoo.com

353.	 Sandra N. Kasonso
	 Marketing Support Associate 
	 ischool Zambia
	 Tel: +260 962-307739
	 Email: sandra@ischool.zm

354.	 Nsangwa Ngwira
	 Assistant Director
	
355.	 Shabwa Mwiinga
	 Deputy Chief of Protocol, MFA
	
356.	 Shadrick M. Nyamufalila
	 Assistant Chief Immigration Officer – 

Immigration
	
357.	 Sharon Sichilongo
	 BRRA – Manager OSS
	 Tel: +260 966783326
	 Email: sharon.sichilongo@zda.org.zm

358.	 Simbeza Kamona
	 Exp. Zambia
	 Tel: +260 975708666
	 Email: charliemcseamz@gmail.com

359.	 Simutanyi Mukuti
	 Huawei
	 Tel: +260 966417708
	
360.	 Sithembiso Chilonga Chiboola – 

Ngulube
	 Administrative Officer 
	 Citizens Economic Empowerment
	 Tel: +260 977625087
	 Email: chiboolap@yahoo.com
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361.	 Stephen Kalaba	
	 Ministry of Health
	
362.	 Stephen Lungu
	 Ministry of Works
	 Tel: +260 977329995
	
363.	 Suzyo Mhango
	 Detective
	 Zambia Police
	
364.	 Temwanji Francas Heviamoorima
	 Huawei Technologies
	 Tel: +260 976613495
	 Email: francoisHeriamoorima@yahoo.

com

365.	 Theresa Chalwe
	 Assistant Registrar 
	 Copperbelt University
		
366.	 Thomas Mwewa Kapakala
	 Senior Medical Superintendent
	 Arthur Davison Children’s Hospital
	 Tel: +260 977 800264
	 Email: mwewa.kapakula@gmail.com

367.	 Tobias Chomba
	 Assistant Director
	 Human Resource Management & 

Development 
	 Ministry of Foreign Affairs
	
368.	 Venture L. Kafula
	 Town Clerk – Solwezi
	 Municipal Council

369.	 Venus Kasapatu
	 NIPA – Director
	 Zambia

370.	 Victor Makashi
	 Director, Arts and Culture
	 Tel: +260 979549252

371.	 Vincent Malata
	 Senior Agricultural Economist
	 Ministry of Agriculture
		
372.	 Violet Namukwai
	 Director Research & Consultancy – 

NIPA
	
373.	 William Chola Nyanja
	 A/ICT Manager
	
374.	 Winner Kanyembo
	 Registrar
	
375.	 Wisdom Bwalya
	 Town Clerk
	 Mazabuka Municipal Council
	 Email: bwalyawisdom@yahoo.co.uk

376.	 Yaadika Chama
	 Ischool Zambia
	 Tel: +260 978155555
	 Email: yaadika@ischool.zm 

Zimbabwe

377.	 Ray Clinton Ndhlukula
	 Deputy Chief Secretary 
	 Office of the President & Cabinet
	 Tel: +263 712214962
	 Email: rcndhlukula@yahoo.com 
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385.	 Adewale Grillo 
	 Country Director 
	 Techno Brain Zambia Microsoft

386.	 Simon Bradford	
	 Cloud Technologies Director
	 Public Sector, Middle East & Africa, 

Microsoft

387.	 Ahmed Farrag 	
	 Sales Manager 
	 Middle East & Africa 
	 Microsoft UAE

388.	 Angela W. Nganga	
	 Microsoft Corporation/ 

Corporate Affairs Lead  
ESA & IU

	 Kenya

389.	 Emmanuel Birech
	 Regional Manager Microsoft
	 Kenya

390.	 Sophie Odupoy
	 Marketing Manager Microsoft
	 Kenya
	 Tel: +254 721 630 380
	 Email: sodupoy@microsoft.com

391.	 Bryan Agina Wesonga
	 Communications Manager microsoft
	 Kenya
	 Tel: +254 202868000 / +254 20 272 

2999
	 Email: v-brweso@microsoft.com

392.	 Shuko Chupga
	 Account Executive
	 Microsoft
	 Zambia

Partners 

Microsoft

378.	 Sebuh Haileleul
	 USA
	 Tel: +107 19465198
	 Email: shaileloj@live.com

379.	 Salma Nisar
	 Services Exec. Microsoft
	 Dubai
	 Tel: +971 555374266
	 Email: snisar@microsoft.com

380.	 Amr Kamel
	 Sales Director microsoft
	 Egypt
	 Tel: +278 3601027
	 Email: amrk@microsoft.com

381.	 Robin Wright 	
	 Director of the Cybersecurity Global 
	 Practice for Europe, Middle East & 

Africa and Asia, Microsoft

382.	 Marius Hermann 
	 Advocate 
	 Digital Crime Unit Middle Microsoft

383.	 Joel Gachomo 	
	 Southern Africa Regional Director 
	 Techno Brain Group, Microsoft

384.	 Sergio Sicbaldi
	 Senior Business Development 

Manager 
	 Public Sector, Middle East & Africa, 

Microsoft



111

393.	 Phillip Jere
	 Shabach images/Microsoft
	 Zambia
	 Tel: +260 977391308

394.	 Newton Mwale
	 Shabachimages/Microsoft
	 Zambia
	 Tel: +260 967614141
	 Email: hotea28@gmail.com

395.	 Florence Luhana
	 Microsoft
	 Zambia
	 Tel: +260 955776270
	 Email:  

florence.luhana@ax12workgroup.com

396.	 Daniel Andrew Chileshe 	
	 Technology Strategist 
	 Microsoft Zambia 	
	 Tel: +260 969212881

397.	 Ernest Shamang’ana
	 Riverbed/Microsoft
	 Zambia
	 Tel: +260 978440676
	 Email: Ernest.shamangana@

riverbedonline.com

United Nations Department of 
Economics and Social Affairs 
(UNDESA)

398.	 Seleshi Bekele Awulachew (Dr.)
	 Inter-Regional Adviser United Nations
	 USA (Ethiopian/UN)
	 Email: awulachew@un.org

399.	 Dr. John – Mary Kauzya
	 Chief of Public Administration 

Capacity Branch – UN
	 USA, New York
	 Email: kauzya@un.org

United Nations Economic 
Commission for Africa (UNECA)

400.	 Prof. Adejumobi	
	 Director Southern Region United 

Nations Economic Commission for 
Africa (UNECA)

Africa Cabinet Government 
Network (ACGN)

401.	 Dr. Ernest Surrur
	 Head of Public Service, Cabinet 

Secretary
	 Sierra Leone
	 Tel: +232 76622225
	 Email: ea_surrur@yahoo.com

402.	 Dr. Mark Johnston
	 Executive Director Africa Cabinet 

Government Network (ACGN)
	 Australia
	 Tel: +372 54718949/+232 79632264
	 Email: MarkJ@CabinetGovernment.net

403.	 Saran Johnston
	 Africa Cabinet Government Network 

(ACGN)
	 Australia
	 Tel: +232 79632264 / 372 54718949
	 Email: MarkJ@CabinetGovernment.net
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International Institute of 
Administrative Science (IIAS)

404.	 Steve Troupin
	 International Institute of 

Administrative Sciences (IIAS-IISA)
	 Beligium
	 Tel: +324 85969306 / 32 536 08 87
	 Email: s.troupic@iias-iisa.org

Eastern and Southern African 
Management Institute (ESAMI) 
	
405.	 Bonard Mwape
	 DG – ESAMI
	 Zambia
	 Tel: +255 754336185
	 Email: odg@esami-Africa.org

406.	 Apollonian K. Kerenge
	 Chief Consultant ESAMI
	 Tanzania
	 Tel: +255 27 297 0070/1/2/3
	 Email: appoloniakkerenge@gmail.com

407.	 Chengatai Magunje
	 Manager – Marketing ESAMI
	 Tanzania
	 Tel: +255 7629288728
	 Email: magunjec@gmail.com

408.	 Prof. Dazydelian L. Banda 	
	 Chief Consultant 
	 ESAMI
	 Tanzania

409.	 Eric Chipuwa
	 Country Coordinator, ESAMI
	 Zambia
	 Tel: +260 976394861
	 Email: eric@esami-africa.org

410.	 Munene Chaltone
	 Management Consultant, ESAMI
	 Zambia
	 Email: munene@esami-africa.org

Deloitte
	
411.	 Megan Jane Gray
	 Senior Manager 
	 Deloitte & Touché
	 Zambia
	 Tel: +260 962 688555
	 Email: mgray@deloitte.co.zm

412.	 Tricha Simon
	 Partner – Deloitte & Touché
	 Zambia
	 Tel: +260 973224715 / 211228677
	 Email: tsimon@deloitte.co.zw

AAPAM Executive Committee
	
413.	 Dr. Roland Msiska 	
	 AAPAM President
	 Cabinet Secretary
	 Government of Zambia
	 P.O. Box 30208
	 Tel: +260 211 253476
	 Mobile: +260 966296363
	 Email: roland.msiska@cabinet.gov.zm

414.	 Mashwahle Diphofa
	 AAPAM Vice-President Southern Africa
	 Director General,  

Department of Public Service and 
Administration (DPSA) South Africa

	 Tel: +278 26984298
	 Email: diphofam@dpsa.gov.za
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415.	 Atif Mohamed Ahmed Salih
	 AAPAM Vice President North 

Africa 	
	 Deputy Secretary General/Sudan
	 National Training
	 Tel: +249 183778565
	 Email: atif_kambal@yahoo.com

416.	 Titus M. Ndambuki
	 Ex-Official Member (Head-Quarters)
	 Commissioner – PSC	Kenya
	 Tel: +254 719738213
	 Email: tmndambuki@gmail.com

417.	 Bridget Katsriku 
	 AAPAM Vice-President West Africa
	 Chairman – Public Service 

Commission
	 Ghana
	 Tel: +233 271733159
	 Email: bkatsriku@yahoo.co.uk

418.	 Ngambo Fondjo Prerre Vincent
	 AAPAM Vice-President Central Africa
	 Secretary General Ministry of Public 

Service and Admin
	 Cameroon
	 Tel: +237 699767961
	 Email: ngambofondjo@yahoo.fr

AAPAM Secretariat
	
419.	 Mr. George K. Scott	
	 Secretary General AAPAM	
	 P.O Box 48677 - 00100, 

Nairobi	
	 Tel: +254 71 236 6787
	 /+254 202629650
	 Email: g.k.scott@aapam.org

420.	 Jessica Achieng Omundo
	 Programme Officer AAPAM	
	 P.O Box 48677 - 00100, 

Nairobi	
	 Tel: +254 071 236 6787
	 /+254 202629650	
	 Email: jessica@aapam.org

421.	 Edward Maina
	 Finance Officer
	 AAPAM
	 P.O Box 48677 - 00100, Nairobi 
	 Tel: +254 722 689 242
	 Email: maina@aapam.org

423.	 Nancy W. Chiira
	 Executive Assistant AAPAM	
	 P.O Box 48677 - 00100, 

Nairobi	
	 Tel: +254 202629650	
	 Email: aapam@aapam.org

424.	 Julie Muia	
	 Programme Assistant AAPAM	
	 P.O Box 48677 - 00100, 

Nairobi	
	 Tel: +254 202629650	
	 Email: Julie@aapam.org

425.	 Christine Wairiayu Wangeci 
Finance Assistant	 AAPAM	

	 P.O Box 48677 - 00100, 
Nairobi	

	 Tel: +254 722 437 153	
	 Email: christine@aapam.org
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